Preliminary Information Form Regarding
Burgan / ON ROBO Agreement

1. Fundamental Attribute of Financial Service

Burgan Robo / ON Robo (hereinafter to be
referred to as “Burgan Robo”) is service offered
through the Bank’s web site and mobile channels
for individual customers. In this service, the risk
and return preferences of the customers are
determined according to the results of the Burgan
Robo Investor Profile Test*, using investment
funds founded by the contracted asset
management companies, and suitable investment
fund distributions are offered to the clients.

The investment funds to be included in the system
are determined by Bank; Bank can add new
investment funds or remove current investment
funds in the system. The Client has access to the
guidelines, investor notification forms, circulars
and other informative documents and follow any
changes for these documents which are available
on the Public Disclosure Platform regarding the
investment funds.

Regardless of the risk group selected on Burgan
Robo, the relevant offer will be implemented
through the investment funds, investment funds
available on Burgan Robo are not guaranteed
against loss of principal investment and losses
may occur as a result of market conditions
depending on the risk level and weight of
investment funds in the fund distribution. New fund
distribution offers do not guarantee better
revenues, and positve and negative
consequences may occur in case of maintaining
the current distribution or trading funds by
customer via branches and digital channels rather

than through Burgan Robo.

Burgan / ON ROBO Sozlesmesi On
Bilgilendirme Formu

1. Finansal Hizmetin Temel Niteligi

Burgan Robo/ON ROBO (“Burgan Robo” olarak
anilir), Banka’nin bireysel internet subesi ve
bireysel mobil kanallari Gzerinden sunulan bir
hizmettir. Bu hizmet ile, Banka’nin anlagmasi olan
portfdy yonetim sirketlerinin kurucusu oldugu
yatinm fonlari kullanilarak, musterilerin Burgan
Robo Yatirimei Profil Testi* sonuglarina gére risk
ve getiri tercihleri belirlenir, bu tercihlere uygun
yatinm fonu dagiimlari musterilere sunulur ve
musteri talimati dogrultusunda fon alim satim
islemleri yapilr.

Sisteme dahil olacak fonlar Banka tarafindan
belirlenir; Banka yeni fonlari sisteme dahil edebilir
veya sistemde mevcut fonlari gikartabilir. Misteri
yatinm fonlari hakkinda Kamuyu Aydinlatma
Platformunda ilgili yatirim fonlarina ait izahname,
yatinmci bilgi formu, sirkiiler ve benzeri tim
bilgilendirme  dokimanlarina  ulasabilir, bu
dokumanlarda olugabilecek tim degisiklikleri takip
edebilir.

Musteri Burgan Robo ile hangi risk grubuna uygun
dagilimi segerse segsin, ilgili dneri yatirim fonlari
gerceklestirilecek  olup,  yatirnm
anapara  korumasl  garantisi
bulunmamaktadir ve Musteri piyasa kosullari

Uzerinden
fonlarinin

cercevesinde fon dagiiminda bulunan yatirim
fonlarinin risk seviyesi ve agirliklari dogrultusunda
para kaybedebilir, zarar edebilir. Yeni bir fon
dagihim onerisi gelmesi durumunda bu 6neri daha
fazla bir pozitif getiri taahhiidl igermez, Misterinin
mevcut dagilimda kalmasi veya Burgan Robo
uzerinden degil de, sube veya dijital kanallar
uzerinden kendisinin fon alim ve satim iglemlerini
yapmasi durumunda kendi lehine veya aleyhine
bir getiri olugturabilir.
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If a cancellation time is present for relevant
investment funds, distribution implementation
orders placed on Burgan Robo can be canceled
until such cancellation time and otherwise, such
orders cannot be canceled and shall be
irreversible and binding.

The Client is required to open a TL demand
deposit account at the Bank to perform
transactions on Burgan Robo. The Client can
make transactions up to the Available Account
their
transaction amount or above that can be used for

Balance™ in account with  minimum
Burgan Robo. Minimum transaction amount shall
be determined and changed by the Bank. Multiple
demand deposit account can be selected and
used to implement Burgan Robo investment fund
distributions. The Bank is entitled to impose lower
limits regarding the available balance of each
account and change such limits in order to
implement  distributions.  Accounts with an
available balance that is under such limit cannot
be selected for use for Burgan Robo fund

distribution offers.

The Client can use their currently-held investment
funds in addition to demand deposit accounts
regarding the implementation of fund distributions.

*Burgan Robo Investor Profile Test: The process

carried out by Burgan Bank in order to assess
whether the products or services are suitable for
the Client, to determine the investment fund
distributions suitable for the Client, to determine
whether the Client has the knowledge and
experience required to assess the risks of the
products or the service and to determine the
Client’s risk and revenue preferences.

Verilen dagim uygulama talimatlari, ilgili yatirim
fonlarinin iptal etme saati mevcutsa, bu saate
kadar iptal edilebilir, aksi durumda, islemden
vazgegilemez ve igslem Musteri icin baglayici olur.

Burgan Robo Uzerinden islem yapilabilmesi igin
Musteri'nin Banka nezdinde ilgili TL vadesiz
hesap agtirmasi gerekir. MUsteri, Burgan Robo
icin kullanilabilecek minimum islem tutari veya
uUzerinde bir bakiye ile hesabindaki Kullanilabilir
Hesap Bakiyesi** kadar islem yapabilir. Minimum
islem tutari Banka tarafindan belirlenir ve
degistirebilir.  Burgan Robo  yatinm
dagilimlarini uygulamak icin birden fazla vadesiz
hesap se¢imi ve kullanimi yapilabilir. Banka
dagihmlarin uygulanabilmesi igin her hesaptaki
kullanilabilir ~ bakiyeler nezdinde alt limit
uygulayabilir ve bunlari degistirebilir. Bu limit
altinda kullanilabilir bakiyesi bulunan hesaplar
Burgan Robo fon dagilim énerisini uygulamak igin
secilemez.

fonu

Fon dagilimlari uygulanirken vadesiz hesaplarina
ek olarak musteri dilerse mevcut yatirim fonlarini
da kullanabilir.

*Burgan Robo Yatirimei Profil Testi; sunulan Grlin
veya hizmetin musterilere uygun olup olmadigini

degerlendirmek, mUsteriler i¢in uygun olan yatirm
fonu dagilimlarinin  belirlenebilmesi amaciyla,
musterilerin Urin veya hizmetin tasidigi riskleri
anlayabilecek bilgi ve tecrubeye sahip olup
olmadigini tespit etmek ve yatirmcinin risk ve
getiri tercinin tespiti igin Burgan Bank tarafindan
geligtirilen  sekilde tespit ve degerlendirme
amaciyla yapiimaktadir.
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** Total Available Balance: The current balance
of the Client's account in the currency of the

transaction at the minimum transaction limit and
free of any injunction, pledge or other legal or
contractual limitation and not taking into account
the overdraft product balances such as overdraft
accounts.

2. Financial Service Fees

Use of Burgan Robo is free of charge and the
Client shall cover the costs and other liabilities
including MKK fees. An additional tariff shall not
be applicable for the taxes, fees, charges and
commissions for the investment funds traded on
Burgan Robo and the taxes, fees, charges and
commissions under the Banking Services
Agreement and Investment Services Agreement

and their annexes shall be applicable.

3. Right of Withdrawal

The Client is entitled to withdraw from the
Agreement within fourteen days without any
justification or penal fee. The right of withdrawal
period starts from the date when the customer
obtains all the terms of the contract on paper or
with a permanent data storage. The client can
convey his right of withdrawal via the contact
addresses in this form. Sale of investment funds
implemented before in fund distributions can be
used at anytime regardless of the right of
withdrawal.

4. Termination

The Bank entitles to unilaterally terminate the
Agreement upon notification due to justified
grounds including but not limited to the Client’s
breach of the Agreement or the applicable
regulations, inaccuracy of the information or
documents submitted to the Bank, the Client’s

** Kullanilabilir _Hesap Bakiyesi; Musteri'nin
hesabinda bulunan, en az islem miktari kadar ilgili

islem cinsinde, Uzerinde rehin, tedbir veya bu gibi
yasal veya s0zlesme kapsaminda bir engel veya
sinirlama olmayan, kredili mevduat hesabi vb.
kredili GrUn  bakiyelerinin dikkate alinmadigi
musteri bakiyesini ifade eder.

2. Finansal Hizmetin Ucretleri

Burgan Robo kullanim servisi Ucretsiz olup,
Merkezi Kayit Kurulusu Ucretleri gibi her tirld
yasal yukumluluk ve diger maliyetler Musteriye
aittir. Burgan Robo (zerinden alim ve satim
yapilan
kaynaklanan vergi, Ucret, masraf ve komisyon

yatinm  fonlarinin iglemlerinden
tutarlari icin ek bir tarife uygulanmayacak,
Bankacilik Hizmetleri Sozlesmesi ve Yatirm
Hizmetleri S6zlesmesi ile ilgili ekleri kapsaminda
ilgili
alinacaktir.

vergi, Ucret, masraf ve komisyonlar

3. Cayma Hakki

Musteri, on dort gun iginde herhangi bir gerekge
gostermeksizin ve cezai sart O0demeksizin
sOzlesmeden cayma hakkina sahiptir. Cayma
hakki sUresi, Musteri’nin sozlesmenin bUtin
sartlarini kagit Uzerinde veya kalici veri saklayicisi
ile edindigi tarihten itibaren baglar. Mlsteri, cayma
hakkini isbu formda yer alan iletisim adresleri
yoluyla iletebilir. Fon dagilimlarindaki dnceden
uygulanmig yatirim fonlarinin misteri tarafindan
satim islemi cayma hakkindan bagimsiz olarak

dilendigi zaman kullanilabilir.

4. Fesih

Banka, Misteri'nin Sdzlesmeye veya mevzuata
aykir davranmasi, Bankaya verdigi bilgi ve
belgelerin gercede uygun olmamasi, gerek bu
Sozlesmeden gerekse baskaca iliskilerden (kredi
iliskisi vs.) kaynaklanan borclarindan herhangi
birini ddememis olmasi, hakkinda kanuni takip
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failure to pay their debts under the Agreement or
other debtor-creditor relationships (loans etc.),
execution of legal proceedings or provisional
injunction/provisional remedy against the Client, in
case of a petition for bankruptcy/concordat,
misuse of the banking services by the Client, or
obstructing the provision of the services by the
Bank. The Bank may terminate the contract at any
time, without giving any reason, by giving fifteen
days notice of termination. The Customer may
terminate the contract unilaterally at any time,
provided that he pays all his debts to the Bank.

5. Validity

The amounts included in this preliminary
information form are binding for the Bank until the
end of the working day on the day this preliminary
information form is submitted to the Customer.
Apart from the issues summarized above, all kinds
of detailed information are included in the Burgan
/ ON ROBO Agreement, and this form has been
submitted to you in order for you to examine it
carefully and request a detailed explanation from
our Bank on matters that are not understood, and
the form can be accessed at any time via the

permanent data storage.

This form is issued as both Turkish and English, in
case of dispute, Turkish version shall prevail.

Bank Information: Burgan Bank A.S.

Maslak Mah. Eski Buyukdere Cad. No:13

34485 Sariyer/istanbul/Ttirkiye

Tel:+90 212 371 37 37, Fax: +90 212 371 42 42,

E-posta: burganbank@hs03.kep.tr
Mersis No: 0140003231000116

baslatiimasi veya ihtiyat-i haciz/intiyati tedbir
kararl alinmis olmasi, iflas/konkordato talep
edilmis olmasi, bankacilik hizmetlerini kotlye
kullanmasi, Banka tarafindan hizmet veriimesini
tahammiil edilemeyecek derecede zorlastirmasi
hallerinden birinin varligi veya bu hallerle sinirli
olmamak kaydi ile hakli sayilabilecek herhangi bir
bildirimde
Sozlesmeyi tek tarafli olarak feshedebilir. Banka,

nedenle, bulunmak  suretiyle
on bes gun onceden feshi ihbarda bulunarak
sOzlesmeyi sebep gostermeksizin diledigi zaman
feshedebilir. Musteri, diledigi zaman, Bankaya
olan tim borglarini ddemek kayit ve sarti ile
sOzlesmeyi tek tarafli feshedebilir.

5. Gegerlilik

isbu 6n bilgilendirme formunda yer alan tutarlar,
Banka igin isbu on bilgilendirme formunun
Musteriye sunuldugu gin mesai bitimine kadar
baglayicidir. Yukarida 6zetlenen konular diginda
her turli detayh bilgi Burgan / ON ROBO
dikkatle
inceleyebilmeniz ve anlagiimayan konularda

Sozlesmesinde yer almakta olup,
Bankamizdan detayli agiklama talep edebilmeniz
amactyla bu form tarafiniza sunulmustur ve forma
kalici veri saklayicisi araciligiyla diledigi zaman
ulasllabilir.

Bu Form Tiirkce ve ingilizce olarak diizenlenmis
olup, uyusmazlik halinde Tirkge versiyon esas

alnir.

Banka Bilgileri: Burgan Bank A.S.

Maslak Mah. Eski Blytikdere Cad. No:13

34485 Sariyer/istanbul/Tiirkiye

Tel:+90 212 371 37 37, Faks: +90 212 371 42 42,
E-posta: burganbank@hs03.kep.tr

Mersis No: 0140003231000116
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