Burgan / ON ROBO Agreement

1. Subject & Scope of Agreement

This Burgan / ON Robo Agreement (“Agreement”)
is issued and signed to set the terms and
conditions regarding Burgan Robo/ON ROBO
(hereinafter to be referred to as “Burgan Robo”),
which is a product and service of Burgan Bank
A.S. (hereinafter to be referred to as “Bank”). By
virtue of the characteristics of the transactions
hereunder, the Agreement is an integral part of the
Banking Services Agreement and Investment
Services Agreement together with their other
annexes made by and between the Parties. The
Agreement can be viewed and approved solely
through the Bank’s digital channels (Internet and
Mobile Banking).

2. Definitions

The terms listed below shall have the meanings
assigned to them for the purposes of the
Agreement:

Bank: Burgan Bank A.S.

Board: Capital Markets Board (CMB)

Capital Markets Law: Capital Markets Law
numbered 6362 as well as communiques,
resolutions and regulations introduced in relation
to this law.

Manual: Investment Services & Operations and
Investment Institutions Manual

TEFAS: Turkiye Electronic Fund Trading Platform

Investment Fund: Property without legal identity,
which is established by portfolio management
companies within fund rules in conformity with
fiduciary ownership principles on the account of
savers, with money or other assets collected from
savers pursuant to the provisions of Capital

Burgan / ON ROBO Sozlesmesi

1. Konu ve Sozlesme Kapsami

isbu Burgan / ON Robo Sozlesmesi (“Sozlesme”),
Burgan Bank A.S. (Bundan bdyle “Banka” olarak
anilacaktir) Urnu ve hizmeti olan Burgan
Robo/ON ROBO (Bundan bdyle “Burgan Robo”
olarak anilacaktir) ile ilgili usul ve sartlarin
belilenmesi amaciyla tanzim ve imza edilmigtir.
isbu sbzlesme kapsaminda gerceklestirilecek
olan islemlerin niteligi geregi isbu sozlesme
taraflar arasinda akdedilmis Bankacilik Hizmetleri
Sozlesmesi ve Yatirim Hizmetleri S6zlesmesi’nin
diger ekleri ile birlikte bir eki ve ayriimaz pargasi
hikkmiindedir. isbu sézlesme yalnizca Banka'nin
dijital kanallarindan (Internet ve Mobil Bankacilik)
goruntilenebilecek ve onay verilebilecektir.

2. Tanimlar
Bu Sozlesmede gegen asagidaki
karsilarindaki anlamlar ifade eder:

terimler

Banka: Burgan Bank A.S.

Kurul: Sermaye Piyasasi Kurulu (SPK)

Sermaye Piyasasi Kanunu: 6362 sayili Sermaye
Piyasasi Kanunu ve bu Kanun'a yonelik olarak
cikartilmig tebligler, ilke kararlari ve benzeri
duzenlemeler.

Rehber: Yatinnm Hizmet ve Faaliyetleri ile Yatinm
Kurulularina iligkin Rehber

TEFAS: Tirkiye Elektronik Fon Alim Satim
Platformu
Yatinm Fonu: Sermaye Piyasasi Kanunu
hiklmleri uyarinca tasarruf sahiplerinden fon
katiima pay! karsiliginda toplanan para ya da
diger varliklarla, tasarruf sahipleri hesabina,
gore
belirlenen varlik ve haklardan olugan portfoy veya

inangl  mulkiyet esaslarina Kurulca
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Markets Law in return for fund units in order to
operate the portfolio or portfolios consisting of
instruments and rights determined by the Board

Asset Management Company: Joint stock
company whose main area of activity is to
establish and manage investment funds as per the
Capital Markets Law.

Provider: Organization which provides software
and support services to the Bank required for
Burgan Robo.

Burgan Robo Investor Profile Test: The process
carried out by Burgan Bank in order to assess
whether the products or services are suitable for
the Client, to determine the investment fund
distributions suitable for the Client, to determine
whether the Client has the knowledge and
experience required to assess the risks of the
products or the service and to determine the
Client’s risk and revenue preferences.

Risk Group: Refers to the group suitable for
client's product and service preferences profile
determined as a result of Burgan Robo Investor
Profile Test.

Burgan Robo: A service offered through the
Bank's web site and mobile channels in
accordance with the Capital Markets Law and the
provisions of the Manual. In this service, the risk
and return preferences of the customers are
determined according to the results of the Burgan
Robo Investor Profile Test, using investment
funds founded by the contracted asset
management companies, and suitable investment
fund distributions are offered to the clients.
Burgan Robo Investment Fund Distributions:
Fund distributions developed using the algorithms
supplied by the Provider for the risk group as
determined by Burgan Robo Investor Profile Test.

portfoyleri isletmek amaciyla portfoy yonetim
sirketleri tarafindan fon i¢ tlzugu ile kurulan ve
tizel kisiligi bulunmayan mal varligina yatirim
fonu adi verilir.

Portfoy Yonetim Sirketi: Sermaye Piyasasi
Kanunu tanimiyla ana faaliyet konusu yatirm
fonlarinin kurulmasi ve yonetimi olan anonim
ortakliktir.

Saglayici: Banka’ya Burgan Robo igin gerekli
yazilim ve bu konulara yonelik destek hizmetini
saglayan kurulus.

Burgan Robo Yatirimci Profil Testi: Sunulan
urin veya hizmetin misterilere uygun olup
olmadigini degerlendirmek, musteriler icin uygun
olan yatinm fonu dagilimlarinin belirlenebilmesi
amactyla, musterilerin Uriin veya hizmetin tagidig
riskleri anlayabilecek bilgi ve tecriibeye sahip olup
olmadigini tespit etmek ve yatinmcinin risk ve
getiri tercinin tespiti igin Burgan Bank tarafindan
geligtirilen sekilde tespit ve degerlendirme
amactyla yapiimaktadir.

Risk Grubu: Burgan Robo Yatirimci Profil Testi
sonucunda hesaplanarak belirlenen, musteri Grn
ve hizmet tercih profiline uygun grubu ifade eder.
Burgan Robo: Sermaye Piyasasi Kanunu ve
Rehber'de yer alan hikimler kapsaminda,
Banka'nin bireysel internet subesi ve bireysel
mobil kanallari Gzerinden sunulan bir hizmettir. Bu
hizmette Banka'nin anlagmali oldugu portfoy
yonetim  sirketlerinin  kurucusu oldugu yatirim
fonlari kullanilarak, musterilerin Burgan Robo
Yatinmcei Profil Testi sonuglarina gére risk ve getiri
tercihleri belirlenerek bu tercihlere uygun yatirim
fonu dagilimlari musterilere sunulur.

Burgan Robo Yatirim Fonu Dagilimlari: Burgan
Robo Yatirimei Profil Testi sonucunda belirlenen
risk grubuna yonelik olarak saglayici tarafindan
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KAP: Public Disclosure Platform

MKK: Merkezi Kayit Kurulusu A.S.

Total Available Balance: The current balance of
the Client's account in the currency of the
transaction at the minimum transaction limit and
free of any injunction, pledge or other legal or
contractual limitation and not taking into account
the overdraft product balances such as overdraft
accounts.

3. Burgan ROBO Client Statements

3.1. The Client shall be responsible for the
confidentiality of the user name and the password
provided by the Bank and required to use Burgan
Robo, and shall not share them with third parties.
Otherwise, the Client accepts and undertakes
that it shall be solely responsible for the
transactions made by such third parties on
Burgan Robo on behalf of the Client.

3.2. The Client shall procure the mobile phone,
computer, subscriber line and other hardware and
software required to use the services under
Burgan Robo at his/her own expense. The Bank
shall not be under any commitment or liability
regarding the hardware and software. The Client
agrees to ensure physical and digital security of
the hardware and software to be used to access
Burgan Robo and not to use hardware or software
known or suspected to be insecure to access
Burgan ROBO. Otherwise, the Client accepts and
undertakes to be solely responsible for the
consequences.

3.3. Investment fund distributions offered to the
Client by Burgan Robo shall be determined by the

saglanan algoritmalar kullanilarak olusturulan fon
dagilimlarini belirtir.

KAP: Kamuyu Aydinlatma Platformu

MKK: Merkezi Kayit Kurulusu A.S.

Kullanilabilir Hesap Bakiyesi: Musteri'nin
hesabinda bulunan, en az iglem miktari kadar ilgili
islem cinsinde, Uzerinde rehin, tedbir veya bu gibi
yasal veya s0zlesme kapsaminda bir engel veya
sinirflama olmayan, kredili mevduat hesabi vb.
kredili GrUn  bakiyelerinin  dikkate alinmadigi

musteri bakiyesini ifade eder.

3. Burgan ROBO Miisteri Beyanlar

3.1.
saglanan ve Burgan Robo kullanimr igin de gerekli

Mlsteri, Banka tarafindan Musteriye
olan kullanici adi ve sifreyi gizli tutmak ve bu

bilgileri  Gglnct  kisiler ile paylasmamaktan
sorumludur. Paylagsmasi durumunda (tgiincu
kigilerin Burgan Robo iizerinde Miisteri adina
yapacaklari

Musteri’'nin  kendisinin sorumlu olacagini

her tirli islemden bizzat

kabul ve taahhiit eder.

3.2. Musteri, Burgan Robo Uzerinden verilen
hizmetlerden yararlanabilmek icin gerekli telefon,
bilgisayar, cep telefonu hatti ve diger donanim ve
yazilim programlarini kendisi temin eder. Yazilim
ve donanim konusunda Banka’nin higbir taahhudu
ve yukamlulugu yoktur. Mlsteri Burgan Robo
erisimi i¢in kullanacag@i donanim ve yazilimin hem
fiziksel hem de yazilim glivenligini saglayacagini,
guvenli olmadigi bilinen veya suphe duyulan
donanim ve yazilimlar araciligiyla Burgan ROBO
kullanmayacagini, aksi durumda dogacak her
turld zarardan kendisinin sorumlu olacagini beyan
ve taahhut eder.
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Provider based on the results of Burgan Robo
Investor Profile Test. These distribution offers
shall be determined objectively based on
algorithms and calculations provided by the
Provider and implemented upon approval of the
Client. The Client agrees that they have
sufficient information on the investment funds

in the distribution and the risk levels involved.

3.4. The Client accepts and undertakes that
he/she has access to the guidelines, investor
notification forms, circulars and other informative
documents available on the Public Disclosure
Platform regarding the investment funds within the
scope of investment fund distributions offered by
Burgan Robo and that he/she shall monitor and
follow any updates and amendments to these
documents which may be made over time.

3.5. Regardless of the risk group selected on
Burgan Robo, the Client accepts and
undertakes that the relevant offer will be
implemented through the investment funds,
that investment funds available on Burgan
Robo are not guaranteed against loss of
principal investment and losses may occur as
a result of market conditions depending on the
risk level and weight of investment funds in
the fund distribution, that
distribution offers do not guarantee better
revenues, and that positive and negative
consequences may occur in case of
maintaining the current distribution or trading
funds by themselves via branches and digital
channels rather than through Burgan Robo.

new fund

3.3. Musterilere, Burgan Robo tarafindan sunulan
yatinm fonu dagiimlar Sagdlayici tarafindan
Burgan Robo Yatirimei Profil Testi sonucuna gore
Saglayici
saglanan algoritma ve hesaplamalar kapsaminda

belirlenerek  gdsterilir. tarafindan
sunulan bu dagilim onerileri tamamen objekif bir
onayl
kapsaminda uygulanmaktadir. Musteri dagilim

sekilde hesaplanmakta ve Musteri
icerisinde yer alan yatirm fonlari hakkinda
yeterli bilgi seviyesinde bulundugunu ve risk
seviyelerini bildigini kabul eder.

3.4. Musteri, Burgan Robo tarafindan kendisine
sunulan yatinm fonu dagiimlar icerisindeki
yatinm fonlari hakkinda Kamuyu Aydinlatma
Platformunda ilgili yatirim fonlarina ait izahname,
yatinmci bilgi formu, sirkiler ve benzeri tim
ulasabilecegini,
dokimanlara  yonelik

bilgilendirme  dokimanlarina
icinde  bu
gerceklesebilecek

degisiklikleri takip ederek bilgi edinebilecegini

zaman
tim  glncelleme  ve

bildigini kabul ve beyan eder.

3.5. Musteri Burgan Robo ile hangi risk
grubuna uygun dagilimi segerse segsin, ilgili
onerinin yatirm fonlari uzerinden
gerceklestirileceginin, Burgan Robo (izerinde
kullanilacak  yatirm fonlarinin  anapara
korumasi garantisinin olmadigini ve piyasa
kosullari  gercevesinde fon dagiliminda
bulunan yatirrm fonlarinin risk seviyesi ve
para

kaybedebilecegini, zarar edebilecegini, yeni

agirliklari dogrultusunda
bir fon dagilim dnerisi gelmesi durumunda bu
onerinin daha fazla bir pozitif getiri taahhuttii
icermedigini, mevcut dagilimda kalmasi veya
Burgan Robo lizerinden degil de, sube veya
dijital kanallar tizerinden kendisinin fon alim
ve satim islemlerini yapmasi durumunda kendi
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3.6. The Client accepts and undertakes that
access to and use of Burgan Robo may be
suspended or terminated by the Provider or the
Bank from time to time without any prior
notification/warning  due  to  technical,
administrative and/or other reasons, that use of
Burgan Robo may be suspended or terminated by
the Bank from time to time due to maintenance,
technical, administrative and/or other reasons or
legal requirements, and that they will not be
entitled to any claim from the Bank due to
unavailability of access to Burgan Robo
permanently or temporarily as implemented by
the Bank or the Provider in part or in full
including any claim of damage or loss or loss
of revenue or they will not avoid payment of
any debt to the Bank for such reason and
irrevocably waives from such rights and

remedies.

3.7. The Client irrevocably accepts and
that the
transactions on Burgan Robo and registers

undertakes information  on
and documents of the Bank and the Provider
shall be conclusive evidence, required trading
transactions on the account shall be made
based on this data on Burgan Robo. The Client
also irrevocably waives from its rights and
liabilities regarding the transactions over the
Total Balance Available (except for the
overdraft account) and agrees not to make any
objections to the balance resulting from such

transactions.

lehine veya aleyhine bir  getiri
olusturabileceginin bilincinde oldugunu kabul
ve beyan eder.

3.6. Musteri, zaman zaman Burgan Robo girigi ve
kullaniminin - Saglayici veya Banka tarafindan
herhangi bir 6n bildirim/uyari olmaksizin teknik,
idari ve/veya sair sebeplerle durdurabilecegini ya
da tamamen kesilebilecegini, yine Bankanin da
zaman iginde Burgan Robo kullanimini bakim,
teknik, idari ve/veya sair sebeplerle ya da yasal
zorunluluklar nedeniyle durdurabilecegini ya da
tamamen sonlandirabilecegini bilmekte ve kabul
etmekte olup, herhangi bir nedenle Burgan
Robo erigiminin Banka veya saglayici
tarafindan gegici sureler icin ya da surekli
olarak kismen ya da tamamen durdurulmasi
nedeniyle, herhangi bir zarara veya hak ya da
kar kaybina ugradigini iddia ederek Bankadan
hicbir tazminat, masraf ve sair hak ve alacak
talep ve iddiasinda bulunmayacagini, bu
nedenlerle Bankaya olan borglarini ddemekten
imtina edemeyecegini, bu konudaki biitiin hak
ve alacaklarindan pesinen feragat ettigini
gayrikabili riicu kabul, beyan ve taahhiit eder.

3.7. Robo
gerceklestirilen iglem bilgileri ile Banka ve

Musteri, Burgan Uizerinden
Saglayicr’da yer alan kayit ve dokiimanlarinin
kesin delil oldugunu, Burgan Robo iizerinde
yer alan bu bilgilere gore hesabinda gerekli
alm satim iglemlerinin
gerceklestirilecegini, kredili

bakiyeler hari¢ Kullanilabilir Hesap Bakiyesi

ve
bunun igin
kullanilarak yapilacak her tiirlti alim, satim ve
sair iglemler ve bu iglemler sonucu hesabinda
olusacak bakiye hususunda higbir defi ve
itirazda bulunmayacagini, bu konudaki biitiin
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3.8. The Client agrees, accepts and undertakes
that distribution implementation approvals for all
investment fund instructions and orders to be
carried out for the implementation of investment
fund distributions through Burgan Robo shall be in
the capacity of Client orders and its consequences
shall be binding for the Client.

3.9. If a cancellation time is present for
relevant investment funds, the Clients accepts
that
implementation orders placed on Burgan

and undertakes distribution
Robo can be canceled until such cancellation
timeand that otherwise, such orders cannot be

canceled and shall be irreversible and binding.

3.10. The Client can make transactions up to the
Available Account Balance in their account with
minimum transaction amount or above that can be
used for Burgan Robo. Overdraft accounts and
similar credit products shall not be included in the
Total Balance Available and the Client accepts,
agrees and undertakes that the Bank shall not
be responsible if the transaction cannot be
performed due to insufficient Total Balance
Available. The Bank may change the minimum
transaction amount from time to time without
approval of the Client. Minimum transaction
amount shall be calculated and determined by the
Bank based on the prices of the fund shares in
order to allow investment fund distribution.

3.11. The Client accepts and undertakes that
Burgan Robo fund distribution offers may include
only the investment funds traded on Turkiye

hak ve alacaklarindan pesinen feragat ettigini
gayrikabili riicu kabul, beyan ve taahhit eder.

3.8. Musteri, Burgan Robo (izerinden yatirim fonu
dagihmlarini uygularken gerceklestirecegi tim
yatinm fonu talimatlari ve emirlerine iligkin
verilecek dagihm uygulama onaylarinin Musteri
talimatlari yerine gececegini ve sonuglarinin
tamami ile Musteri'yi baglayacagini kabul, beyan
ve taahht eder.

3.9. Miisteri, Burgan Robo tlizerinden verilen
dagilim uygulama talimatlarinin, ilgili yatirnm
fonlarinin iptal etme saati mevcutsa, bu saate
kadar iptal
islemden

durumda,
geri
donulemeyecegini, iptal edilmeyecegini ve

edebilecegini aksi

vazgecilemeyecedgini,

kendisi agisindan baglayici olacagini kabul ve
taahhut eder.

3.10. Musteri, Burgan Robo i¢in kullanilabilecek
minimum iglem tutari veya Uzerinde bir bakiye ile
hesabindaki Kullanilabilir Hesap Bakiyesi kadar
islem yapabilir. Kredili mevduat hesabi vb. kredili
urtnler Kullanilabilir Hesap Bakiyesi igerisinde
kabul edilmeyecek olup, yapmak istedigi iglem
icin Kullanilabilir Hesap Bakiyesinin yeterli
olmamasi nedeniyle iglemin
gerceklestirilememesi dolayisiyla Banka’nin
higbir sorumlulugunun bulunmadigini kabul,
beyan ve taahhut eder. Banka minimum iglem
tutarini donem dénem ve miigteriden ayrica bir
onaya gerek olmaksizin degistirebilir. Minimum
islem  tutari fonu

yatirim dagilimlarinin

uygulanmasini mumkin kilmasi igin fon pay
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Electronic Fund Trading Platform (except for
Hedge Funds) and money market funds and short-
term debt instrument funds traded on Turkiye
Electronic Fund Trading Platform and/or out of
platform (liquid funds) and recommendations
and comments on these funds based on risk
and revenue preferences of the clients are not
within the scope of investment advisory
services.

3.12. The Client accepts, declares and
undertakes that the statements made in Burgan
Robo Investor Profile Test are accurate and that
the Client is solely responsible for the accuracy of
such statements, that the results may be
unfavorable for the Client if the statements are
not be

responsible for such consequences and the

inaccurate and the Bank shall

Client shall not be entitled to any claim as a
result of such inaccuracy.

4. Provisions Regarding the Transactions on
Burgan ROBO

4.1. The Client shall access Burgan Robo using
the existing user name and the password used to
access Burgan / ON Internet Banking and Burgan
/ ON Mobile.

4.2. The Client is required to open a TL demand
deposit account at the Bank to perform
transactions on Burgan Robo. If the demand
deposit account balance is to be used for the
transactions, each relevant demand deposit
account shall contain Available Account Balance
representing at least the available balance in the
relevant transaction type, on which there is no

fiyatlar dikkate alinacak sekilde Banka tarafindan
hesaplanarak belirlenir.

3.11. Msteri, Burgan Robo fon dagilim onerileri
icerisinde sadece Turkiye Elektronik Fon Dagitim
Platformunda islem yapilabilen yatirim fonlar
(Serbest Fonlar harig) ve Tlrkiye Elektronik Fon
Dagitim Platformunda ve/veya platform disinda
islem yapilabilen para piyasasi fonlari (likit fonlar)
ile kisa vadeli borglanma araglari fonlari yer
alacagini ve bu fonlara yonelik musterilerin risk
ve getiri tercihlerine gdre verilen yonlendirici
nitelikteki
danigmanligi kapsaminda olmadigini bildigini

yorum ve tavsiyelerin yatirm

kabul ve taahhiit eder.

3.12. Musteri, Burgan Robo Yatirimei Profil
Testi’nde dogru sekilde beyanda bulundugunu,
verilen bilgilerden tamamen tek basina sorumlu
oldugunu, hatali ve/veya eksik bilgiler vermesi
nedeniyle kendisine uygun olmayan sonuglar
cikabilecegini, boyle durumlarda Banka’'nin
higbir sorumlulugu bulunmadigini, Misteri’nin
yanhg/hatali ifadeler vermesi nedeniyle
kendisine uygun olmayan bir sonug g¢ikmasi
halinde Banka’dan higbir ad altinda herhangi
bir talepte bulunmayacagini kabul, beyan ve

taahhiit eder.

4. Burgan ROBO Uzerinden Yapilacak
islemlere iligkin Hiikiimler

4.1. Musteri Burgan Robo’ya erismek igin Burgan
/ ON Internet Bankaciligi ve Burgan / ON Mobil
icin kullandigi mevcut kullanici adi ve sifresini
kullanir.

4.2. Burgan Robo uzerinden islem yapilabilmesi
icin Musteri'nin Banka nezdinde ilgili TL vadesiz
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pledge, injunction or any such legal or contractual
obstacle or limitation.

4.3. Multiple demand deposit account can be
selected and used to implement Burgan Robo
investment fund distributions. Only the accounts
with an available balance can be selected.
Overdraft account or similar credit products will
not be included in the available balance. The
Bank is entitled to impose lower limits
regarding the available balance of each
account and change such limits in order to
implement distributions. Accounts with an
available balance that is under such limit
cannot be selected for use for Burgan Robo
fund distribution offers.

4.4. The Client shall make their own assessments
while responding to the questions in the Burgan
Robo Investor Profile Test. The profile resulting
from the test shall determine the risk and revenue
expectation levels of the Client. Burgan Robo
Investor Profile Test should be completed before
selecting or implementing a distribution
conforming to a risk and revenue preference other
than the

distributions suitable for the preference profile

risk group determined or fund

determined.

4.5. Gulldiren and ON accounts, which feature
demand deposit accounts, can be selected for
fund
distributions. The Bank is entitled to suspend

balance selections to be wused for
selection of Giildiren and ON accounts
anytime, permanently or temporarily. The
Client agrees that the Bank is entitled to
unilaterally change or terminate the terms
regarding the selection of accounts, provision
or non provision of the services, amendment

hesap actirmasi gerekmektedir. Eger iglemler
vadesiz hesaptaki bakiye ile yapilacaksa, ilgili her
vadesiz hesapta en az islem miktari kadar ilgili
islem cinsinde, Uzerinde rehin, tedbir veya bu gibi
yasal veya s0zlesme kapsaminda bir engel veya
sinilama olmayan kullanilabilir bakiyeyi ifade
eden Kullanilabilir Hesap Bakiyesi bulundurmasi
gerekmektedir.

4.3. Burgan Robo vyatirm fonu dagilimlarini
uygulamak icin birden fazla vadesiz hesap segimi
ve kullanimi yapilabilir. Sadece kullanilabilir
bakiyesi olan hesaplar segilebilir. KMH ve benzeri
kredili - Grdnler kullanilabilir bakiye icerisinde
Banka

gosterilmeyecektir. dagilimlarin

uygulanabilmesi  icin  her  hesaptaki
kullanilabilir bakiyeler nezdinde alt limit
uygulayabilir, bu limiti herhangi bir zamanda
degistirebilir. Bu limit altinda kullanilabilir
bakiyesi bulunan hesaplar Burgan Robo fon

dagilim onerisini uygulamak igin segilemez.

4.4. Misteri Burgan Robo Yatirimei Profil Testi'ni
cevaplarken  tamamen  kendi inisiyatifi
kapsaminda  degerlendirmeyi  yapar.  Test
sonunda olusturulacak profil, musterinin risk ve
getiri beklentisi seviyelerini belirler. Belirlenen
tercih profiline uygun fon dagilimlarinin veya
belirlenen risk grubundan farkli bir risk ve getiri
tercihine uygun dagilimin  segilmesi veya
uygulanmasi oncesinde Burgan Robo Yatirimci
Profil Testi'nin tamamlanmasi gerekmektedir.

4.5. Fon dagilimlar uygulanirken kullanilacak
bakiye segimlerinde vadesiz hesap ozelligi de
bulunan Giildiren ve ON hesap segcimleri de

yapilabilir. Banka herhangi bir zamanda
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of service content and channels, service
terms.

4.6. Burgan Robo Agreement shall be approved
and investment fund transactions shall be
available on Burgan Robo once the statements
and documents required under the Investment
Services Agreement and its annexes are received
from the Client by the Bank as per the Capital

Markets Law.

4.7. The Client can use their currently-held
investment funds in addition to demand deposit
accounts regarding the implementation of fund
distributions. Multiple investment funds can be
selected for the distribution. In such case,
primarily sales orders shall be entered for such
investment funds and distribution offer will be
realized based on the available balance as of the
effective date of the transaction. If multiple
investment funds are selected, purchases for new
distribution shall be made based on the individual
effective date of each and every investment fund.
If the balance is available after the time of
change for the effective date for the
investment fund, the request shall be entered
to the system and converted into an order as
of the next business day. No interest shall be
applicable for fund purchase requests which
still stand as orders. Due to the fund prices
applicable as of the time of distribution of the
funds, a certain amount can be left at the account.

4.8. If the relevant investment funds in investment
funds trading transactions to be carried out on
Burgan Robo are processed via TEFAS, the
transactions for these funds are processed under
Takasbank TEFAS Transaction Principles. In

Guldiiren ve ON hesaplarin segilmesini
donemsel veya kalici olarak kaldirabilir.

Musteri, Bankanin segilecek hesaplar,
hizmetin sunulmasi, hizmetin sunulmamasi,
hizmet igeriginin ve kanallarinin degistirilmesi,
hizmet kosullarinin degistirilmesi konularinda
tek tarafli olarak degisiklik ve sonlandirma

haklarina sahip oldugunu kabul eder.

4.6. Musteriden Banka tarafindan Sermaye
Piyasasi
Yatinm  Hizmetleri

Kanunu uyarinca alinmasi gerekli

Sozlesmesi ve ekleri
kapsamindaki beyan ve dokimanlar alindiktan
sonra Burgan Robo Sozlesmesi'de onaylanarak
Burgan Robo Uzerinden yatirm fonu iglemleri

yapilabilir.

4.7. Fon dagilimlar
hesaplarina ek olarak musteri dilerse mevcut
da kullanabilir.  Dagilimin
uygulanmasi icin birden fazla yatirim fonu segimi
yapilabilir. Bu durumda oncelikli olarak ilgili
yatinm fonlarina satis islemi sistemsel olarak
girilecek  olup, tarihinde  olugacak
kullanilabilir bakiye ile uygulanacak dagilim

uygulanirken  vadesiz

yatirm  fonlarini

valor

onerisi gerceklestirilecektir. Birden farkli yatirim
fonu secilmesi durumunda, secilen yatirim
fonlarinin valor tarihleri farkli olsa bile valor
tarihleri geldikge olusacak bakiyeler ile yeni
dagihm icin alim iglemleri yapilir. Bakiyenin
olustugu saatte ilgili yatinm fonunun valor
atlama saati ge¢gmis ise talep talimat olarak
sisteme iletilir ve bir sonraki ilk ig giinii ve
saatinde talimat emre doniistiiriiliir. Talimat
olarak bekleyen fon alim taleplerinde herhangi
bir nemalandirma yapilmaz. Fon dagiliminin
olusturulmasi sirasinda fon fiyatlarindan kaynakli
olarak vadesiz hesaplarda kullanilabilir nakit
bakiye kalabilir.
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case money markets funds and short-term debt
instrument funds not processed on TEFAS are
included in the fund distributions, purchase-sale
transactions shall be made as per the guidelines
of such investment funds.

4.9. The Client can follow up the existing or new
investment fund distribution offers on Burgan
Robo. The Client shall be responsible to follow up
and implement distributions. No new distribution
shall be implemented without approval of the
Client.

4.10. The Client can adjust notification settings
regarding the use and implementation of Burgan
Robo except for those specified in Article 4.11.
Notifications can be made via e-mails registered
within the Bank, phone numbers or push
notifications by the Bank as per the preferences of
the Client.

4.11. If distribution of investment funds cannot be
implemented due to any reason, the Bank shall
notify the Client via e-mails, SMS or push
notifications as deemed necessary by the Bank
regardless of the Client’s preferences. The Client
shall be responsible to follow up and control
the implementation of the distribution.

4.12. The Client can review and implement fund
distribution offers suitable for a group other than
the risk group determined by Burgan Robo
Investor Profile Test. In case the client selects a
distribution suitable for a risk group higher than the
result determined, the Bank shall inform the Client
with @ message that a distribution under a higher

4.8. Burgan Robo Uzerinden gergeklestirilecek
yatirim fonu alim ve satim islemlerinde ilgili yatirim
fonlari TEFAS Uzerinde islem g6riyorsa, bu fonlar
icin Takasbank TEFAS Uygulama Esaslari
cercevesinde islemler gerceklestirilir. TEFAS
disinda islem goren para piyasasi fonlari ve kisa
vadeli borglanma araglari fonlarinin dagilimlarda
yer almasi durumunda ise alim-satim iglemleri ilgili
yatirim fonlarinin izahnamesinde belirtilen alim
satim esaslari gergevesinde gerceklestirilir.

4.9. MUsteri mevcut yatirim fonu dagilim dnerisini
veya yeni olusacak yatirim fonu dagilim 6nerilerini
Robo
Dagilimlarin  takip ve dagiimlari

edebilir.
uygulama
Musteri  onay
vermeden yeni bir dagilim uygulanmasi s6z

Burgan uzerinden  takip

sorumlulugu  Musteriye aittir.

konusu olmayacaktir.

410. Mdisteri Burgan Robo kullanimi ve
uygulamaya yonelik 4.11. maddesinde belirtilen
bildirim tart harig her tarll bildirim tercihini ayarlar
uUzerinde yer alan bildirim secenekleri Uzerinden
yapabilecektir. secim
dogrultusunda Banka nezdinde kayitl e-posta,
cep telefonuna veya push bildirimi olarak
gerceklestirilecektir.

Bildirimler tercihi

4.11. Yatinm fonlarinin dagilimlarinin uygulanma
asamasinda herhangi bir sebepten dolayi fon
dagihmlarinin  uygulanmasini engelleyecek bir
durum olusursa, musteri tercihlerinden bagimsiz,
Banka'nin uygun gordugu kisa mesaj, e-posta
veya push bildirimleri kapsaminda Musteriye
bilgilendirme yapilir. Dagiim uygulanmasinin
takip ve kontrol sorumlulugu Miisteriye aittir.
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risk group is selected and that the consequences
may not match the risk expectations and risk
perception of the Client.

4.13. If the Client considers that their risk
perception has changed for any reason, they
shall repeat the Burgan Robo Investor Profile
Test. Burgan Robo distribution offers shall
always be based on the most recent Burgan

Robo Investor Profile Test and make
investment fund distribution offers
accordingly.

4.14. Burgan Robo fund distributions shall only
include the investment funds belonging to the
Bank’s contracted asset management companies
and such companies are accessible on Burgan
Bank and ON Bank corporate web sites.

5. Taxes, Fees, Charges & Commissions

Use of Burgan Robo is free of charge and the
Client shall cover the costs and other liabilities
including MKK fees. Since with initial utilization
phase of Burgan Robo opening a MKK account
and mapping processes are also initialized upon
approval of the Client such fees shall be deducted
from Burgan / ON Bank demand deposit accounts.
An additional tariff shall not be applicable for the
taxes, fees, charges and commissions for the
investment funds traded on Burgan Robo and the
taxes, fees, charges and commissions under the
Banking Services Agreement and Investment
Services Agreement and their annexes shall be
applicable.

4.12. Misteri Burgan Robo Yatirimei Profil Testi
sonucunda belirlenen risk grubundan farkli bir
gruba uygun fon dagilim énerilerini inceleyebilir ve
dilerse dagilimi uygulayabilir. Cikan sonugtan
daha yuksek bir risk grubuna uygun olacak
herhangi bir dagilim segmesi halinde Banka
tarafindan uygulama icerisinde uyari mesaj ile
risk grubundan daha yiksek bir risk grubuna
uygun olabilecek dagilim sectigi ve bunun
sonucunda beklentilerine ve risk algisina uygun
olmayan bir sonug ile karsilagabilecegi uyarisi

yapilir.

4.13. Misteri hangi sebeple olursa olsun risk
algisinin  degistigini disiiniiyorsa, Burgan
Robo Yatirimei Profil Testini tekrar yapmakla
yukiumlidir. Burgan Robo dagiim onerileri
her zaman en son yapilan Burgan Robo
Yatinmci Profil Testi’'ni dikkate alacak ve
bunun dogrultusunda yatirrm fonu dagiim
onerilerini gosterecektir.

4.14. Burgan Robo fon dagilimi igerisinde sadece
Banka'nin anlasmasi oldugu portfdy ydnetim
sirketlerine ait yatirim fonlarina yer verilecek olup,
anlasma bulunan portfdy yonetim sirketlerine
Burgan Bank ve ON Bank kurumsal internet
sitesinden ulagilabilir.

5. Vergi, Ucret, Masraf ve Komisyon Tutarlari

Burgan Robo kullanim servisi tcretsiz olup, MKK
ucretleri gibi her turli yasal yukumlilik ve
diger maliyetler Musteriye aittir. Burgan Robo
ilk kullanim agsamasinda musteri onayi ile MKK
hesap acllis veya eslestirme siregleri de
baslatilacadi icin bu Ucretler Burgan / ON Bank
vadesiz hesaplarina yansitilacaktir. Burgan Robo
uzerinden alim ve satimi yapilan yatirim fonlarinin
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6. Right of Withdrawal

The Client is entitled to withdraw from the
Agreement within fourteen days without any
justification or penal fee. Sale of investment
fund
distributions can be wused at anytime

funds implemented before in

regardless of the right of withdrawal.

7. Termination of the Agreement

7.1. The Bank reserves the right to unilaterally
terminate the Agreement upon notification due to
justified grounds including but not limited to the
Client’s breach of the Agreement or the applicable
regulations, inaccuracy of the information or
documents submitted to the Bank, the Client’s
failure to pay their debts under the Agreement or
other debtor-creditor relationships (loans etc.),
execution of legal proceedings or provisional
injunction/provisional remedy against the Client, in
case of a petition for bankruptcy/concordat,
misuse of the banking services by the Client, or
obstructing the provision of the services by the
Bank. In such case, the Bank shall be entitled to
suspend the transactions as of the date of expiry
of the Agreement.

7.2. The Bank is entitled to terminate the
Agreement without reason anytime with 15
(fifteen) days prior notification.

7.3. The Client is entitled to unilaterally terminate
the Agreement anytime upon payment of all
outstanding debt to the Bank.

islemlerinden kaynaklanan vergi, ucret, masraf ve
komisyon icin ek  bir
uygulanmayacak, Bankacilik
Sozlesmesi ve Yatirim Hizmetleri S6zlesmesi ile

tutarlari tarife

Hizmetleri

ilgili ekleri kapsaminda ilgili vergi, Ucret, masraf ve
komisyonlar alinacaktir.

6. Cayma Hakki

Musteri, on dort giin iginde herhangi bir
gerekce gostermeksizin ve sart
o0demeksizin so6zlesmeden cayma hakkina
Fon dagihmlarindaki onceden
fonlarinin

cezai

sahiptir.
uygulanmig  yatinm miisteri
tarafindan satim islemi cayma hakkindan
bagimsiz olarak dilendigi zaman kullanilabilir.

7. S6zlegsmenin Feshi

7.1. Banka, Sozlesmeye veya
mevzuata aykirl davranmasi, Bankaya verdigi
bilgi ve belgelerin gergege uygun olmamasi, gerek

bu Sozlesmeden gerekse baskaca iligkilerden

Musteri'nin

(kredi iliskisi vs.) kaynaklanan borclarindan
herhangi birini 6dememis olmasi, hakkinda kanuni
takip baslatiimasi veya ihtiyat-i haciz/ihtiyati tedbir
karari alinmig olmasi, iflas/konkordato talep
edilmis olmasi, bankacilik hizmetlerini kotlye
kullanmasi, Banka tarafindan hizmet verilmesini
tahammul edilemeyecek derecede zorlastirmasi
hallerinden birinin varligi veya bu hallerle sinirli
olmamak kaydi ile hakli sayilabilecek herhangi bir
nedenle,  bildirimde suretiyle
Sozlesmeyi tek tarafli olarak feshetme hakkini

bulunmak

haizdir. Bu takdirde, sézlesmenin sona erdigi
tarihten
durdurabilir.

itibaren  Banka, iglemleri derhal
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8. Miscellaneous

8.1. In case of an amendment in any regulation
associated with the subject of the Agreement,
such amendment shall be applicable as of its
effective date without requiring any amendment of
the Agreement. In case of an amendment by the
Bank, the amendment shall be immediately
applicable if it is in favor of the Client.
Amendments not in favor of the Client shall be
notified to the Client in written or using the
methods specified in the Banking Services
Agreement signed by the Client. The amended
terms of the Agreement are deemed to have
been accepted by the clients who have not
closed their accounts as of the date of
execution set forth in the notice and shall
become effective as of that date.

8.2. The Client agrees that the Agreement can
later be amended by the Bank digitally and the
Bank shall notify the Client on any amendment
upon their access to Burgan Robo. If the
amended Agreement is not approved by the
Client, the Bank shall be entitled to suspend
the Client’s access to Burgan Robo in part or
in full.

8.3. The Agreement is issued as both Turkish
and English, in case of dispute, Turkish
version shall prevail.

NOTICE
In the Agreement you are about to approve,
provisions which may be deemed detrimental
to your interests are written in bold. We
kindly call your attention to these provisions.
We advise you to examine these provisions
before approving the agreement, and consult
a legal and/or finance expert about the legal
and financial consequences if you deem
necessary. We notify that you will be deemed
to have accepted these provisions when you
approve the Agreement.

7.2. Banka, 15 (on bes) giin 6nceden feshi
ihbarda bulunmak suretiyle s6zlesmeyi sebep
gostermeksizin diledigi her zaman feshetme
hakkini haizdir.

7.3. MUgteri, diledigi zaman, Bankaya olan tim
borglarini 6demek kayit ve sarti ile sozlesmeyi tek
tarafll feshedebilir.

8. Diger Sartlar

8.1. Bu soOzlesmede yer alan bir konuda ilgili
mevzuat ile degisiklik yapilmasi halinde
sozlesmede  degisiklik yapiimasina  gerek
olmaksizin ilgili dizenleme yarurlik tarihi itibariyle
derhal uygulanir. Banka tarafindan yapilan
deqisikliklerde ise eger degisiklik musteri lehine
derhal  uygulanir.  Aleyhine yapilan
degisiklikler ise miisteriye yazil olarak ya da
tarafi  oldugu  Bankacilk  Hizmetleri
Sozlesmesi'ndeki  yontemlerle  bildirilir.
Degisen sozlesme sartlan bildirimde yer alan
uygulama tarihi itibariyle hesabini kapatmamig
miisterilerce kabul edilmis sayilir ve o tarihten
itibaren uygulanir.

8.2. Musteri, Bu sdzlesmenin Banka tarafindan
daha sonra elektronik ortamda degistirebilecegini
kabul etmekte olup, herhangi bir degisiklik
durumunda Burgan Robo ekranlarina erigim
sirasinda bu konuya yonelik olarak Banka
tarafindan bilgilendirme yapilacaktir. Sozlesme
degisikligi sebebiyle misterinin degisiklik
yapilmis yeni sOzlesmeye onay vermemesi
durumunda Banka, miisteriye Burgan Robo
kullanimini olarak
kapatabilir.

8.3. Bu Sozlesme Tiirkge ve ingilizce olarak
diizenlenmis olup, uyusmazlik halinde Tiirkge
versiyon esas alinir.

ise

tamamen veya kismi
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BILGILENDIRME
Onaylamak lizere oldugunuz sozlesmede
menfaatinize aykin sayilabilecek hukiimler
koyu olarak yazilmistir. iligkin hiikiimlere
onemle dikkatinizi gekmek isteriz.
Onaylamadan 6nce bu hiikiimleri
incelemenizi, gerek duymaniz halinde hukuki
ve finansal sonuglari hakkinda bir hukuk
velveya finans uzmanindan destek almanizi
oOneririz. S6zlesmeyi onaylamaniz iizerine
bunlari kabul etmis sayilacaginizi bildiririz.

Copies of the Agreement & Client’s Signature

Since the Agreement is approved via digital
channels, the Agreement and other documents
can be accessed by the Client anytime through the
permanent data storage.

In case of this Agreement is processed using the
remote access tool, the Agreement will be digitally
approved without wet signature required.

Sozlesme Niishasi ve Miisteri Imzasi

Musterilerimiz  isbu ~ Sdzlesme'nin  dijital
kanallardan onaylanmasi sebebiyle, S6zlesme ve
diger belgelere kalici veri saklayicisi araciligiyla
diledigi zaman ulasabilir.

isbu Sézlesme’nin mesafeli olarak uzaktan erigim
araci ile igslem yapilmasi halinde, Sozlesme el
yazisl ile imzaya gerek kalmaksizin elektronik
ortamda onaylanr.
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