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Bankacilik Hizmetleri S6zlesmesi

l. Baslangic Hiikiimleri
1. Konu ve Kapsam

1.1. Konu

Bu Bankacilik Hizmetleri Sézlesmesi (BHS)
ile Bankacilik Grin ve hizmetlerine iliskin
kosullar yaninda taraflarin karsiikli hak
ve ylikumlulikleri dizenlenmektedir. Bu
sozlesmede birden fazla Bankacilik Grin
ve hizmetine iliskin sartlar cerceve olarak
belirlenmistir. Musteriye sadece hizmet aldig
urine ve hizmete iliskin hukumler uygulanir.
Musteri tarafindan talep edilmeyen (rln ve
hizmetlere iliskin hikumler uygulama alani
bulmaz.

1.2. Kapsam

Bu sbézlesmede hem bireysel Bankacilik
arin ve hizmetleri hem de ticari/kurumsal
Bankacilik drin ve hizmetleri bir arada
dizenlenmistir. Kural olarak ticari veya
mesleki olmayan amaclarla hareket edenler
bireysel nitelikte Musteriler olup, bu kisiler
finansal tlketici niteligindedir. Bu Musteriler
sozlesmede “Bireysel Musteri” terimiyle ifade
edilmistir. Bunlar disindaki Mdasteriler icin
“Ticari Musteri” ifadesi kullamilmistir. Ozellikle
“Bireysel Musteri” ile “Ticari Musteri” terimiyle
ifade edilen sartlar sadece bu Mdusteriler icin
uygulanir. Sadece “Musteri” olarak ifade edilen
hukimler ise hem bireysel hem de Ticari
Musteriler icin ortak uygulanabilir niteliktedir.
Bir Musteritek bir BHS ile hem “Bireysel Musteri”
hem de “Ticari Musteri” sifatiyla Bankacilik
hizmetlerden vyararlanabilir. Bu durumda
uygulanacak hikim Mdasterinin o hizmetten
yararlanirken tasidigi sifatina goére belirlenir.
Bu soézlesme, Musteri adina Bankanin genel
muddrlik veya subeleri nezdinde acilmis veya
acilacak tim hesaplari ile Mdsterilere sunulan
Bankacilik Grin ve hizmetlerini kapsar. Banka,
bu s6zlesmede yer alan Grln ve hizmetlerin
isim ve sartlarinda her turlu degisiklik yapabilir
veya hizmeti sunmaya gecici ya da surekli
olarak ara verebilir veyahut son verebilir.

2. Tanimlar

Bu sézlesmede kullanilan asagidaki terimler
karsisindaki anlamlari ifade eder.

Miisteri; Bankacilik Grin ve hizmetlerinden
yararlanan, gercek veya tlzel kisiler (kamu
kurum ve kuruluslari ve belediyeler dahil) ile
tizel kisilige sahip olmayan ancak adina hesap
acilabilen adisirket, joint venture, konsorsiyum,
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Banking Services Agreement

I Initial Provisions
1. Subject and Scope

1.1. Subject

This Banking Services Agreement (BSA) sets
forth the terms of the Banking products and
the services as well as the parties’ mutual
rights and liabilities. In this agreement, terms
of several Banking products and services are
set forth as a framework. Only the provisions
for the product and service received shall be
applicable on the Client. Provisions related to
the products and services not requested by the
Client shall not be applicable.

1.2.Scope

This agreement regulates both individual
Banking productsandservices,andcommercial/
corporate Banking products and services. As
a rule, those who act non commercial or non
Professional purposesare consideredindividual
Clients, and such persons are qualified as
financial consumers. Such Clients are herein
referred to as “individual Client”. Other Clients
are referred to as “commercial Client”. Terms
specifically referring to “individual Clients”
and “commercial Clients” shall be applicable
only for such respective Clients. Terms
referring to “Clients” only shall be commonly
applicable for both individual and commercial
Clients. A Client may utilize Banking services
as an “individual Client” and a “commercial
Client” under a single BSA. The provision
that would be applicable in such a case shall
be determined on the basis of the Client’s
capacity when he makes use of that service.
This agreement covers all accounts opened
or to be opened in the name of the Client with
the Bank’s headquarters or branches, and all
Banking products and services offered to the
Clients. The Bank may amend the names and
conditions of the products and services under
this agreement, temporarily or permanently
suspend or cease offering the services.

2. Definitions

As used in this agreement, the terms below
shall have the following meanings.

Client; means real or legal persons
(including public entities and institutions
and municipalities), and unincorporated
associations which are available for opening
an account, such as ordinary partnership, joint
venture, consortium, liaison office, apartment
building management, consulate etc. which
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irtibat ofisi, apartman yoénetimi, elcilik gibi
mal veya Kkisi birliktelikleridir. Mdlsteri ayni
zamanda “hesap” ile ilgili hikimlerde “hesap
sahibi”, “kredi” ile ilgili hikimlerde “kredi
Musterisi”, “Banka karti ve 6n 6demeli kart” ile
ilgili hikimlerde “kart hamili” gibi terimlerle

de anilabilir.
Banka; Burgan Bank A.S.

Grup; Bankanin dahil oldugu/istiraki oldugu
kurulus/lar ve/veya Bankanin istirakleri,

Kalici veri saklayicisi;; Masterinin génderdigi
veya kendisine goénderilen bilgiyi, bu bilginin
amacina uygun olarak makul bir sure
incelemesine elverecek sekilde kaydedilmesini
ve degistirilmeden kopyalanmasini saglayan
ve bu bilgiye aynen ulasilmasina imkan veren
kisa mesaj, elektronik posta, internet, disk, CD,
DVD, hafiza karti ve benzeri her tirli arag veya
ortami,

Uzaktan iletisim arac;; Mektup, katalog,
telefon, faks, radyo, televizyon, elektronik
posta mesaji, kisa mesaj, internet, ATM gibi
fiziksel olarak karsi karsiya gelinmeksizin
sozlesme kurulmasina imkan veren her tirli
arag veya ortami,

islem talimati (emir); Misterinin Bankaya
ilettigi tek tarafli irade beyanlari.

3. Miisteriyi Tanima ilkesi
3.1. Ehliyet ve Temsil
3.1.1. Gergek Kisiler

Misterinin tam fiil ehliyetine sahip olmasi
gerekir. Kucukler ve kisitlilar veli veya vasileri
araciligi ile hizmetlerden yararlanabilir. Evlilik
birligi icinde anne veya babadan herhangi
biri tek basina veli sifatiyla kictugi temsil
edebilir. Bu durumda Banka, eslerden her
birinin digerinin nizasiyla islem yaptigini
varsayar. Musteri kendi ad ve hesabina islem
yapmak Uzere temsilci atayabilir. Temsil
belgesinin Banka yetkilileri 6niinde veya noter,
konsolosluk veya yurt disi yetkili kurumlarca
dizenlenmesi  gerekir. Temsil yetkisinin
kapsami temsilci tarafindan yapilmak istenen

utilize the Banking products and services. The
Client may also be referred to as “account
holder” in the provisions related to “account”,
or “loan Client” in the provisions related to
“loan”, or “card holder” in the provisions related
to “debit card and prepaid card”.

Bank; Burgan Bank AS.

Group; means the corporations affiliated with
the Bank and/or the Bank’s affiliates,

Permanent data storage; means SMS,
electronic mail, internet, disk, CD, DVD, flash
card and all similar means or media, that
allows the recording of information sent by
or to the Client for reviewing in a reasonable
time in accordance with the purposes of such
information, and copying without modification,
and fully accessing such information,

Remote communication means; means all
means or media such as letter, catalogue,
phone, fax, radio, television, electronic mail
message, SMS, internet, ATM etc, that allows
establishing an agreement without being
physically together,

Transaction instruction (order); unilateral
declarations of will conveyed by the Client to
the Bank.

3. 3. Know Your Customer Principle
3.1. Capacity and Representation
3.1.1. Real Persons

The Client must have full legal capacity. Minors
and restricted people may benefit from the
services through their parents or guardians. Any
of the married parents may represent the minor
on their own. In such case, the Bank will assume
thateitherparentisperformingtransactionwith
the consent of the other. The Client may appoint
representative to perform transactions for and
on account of himself/herself. Certification
of representation must be issued before the
Bank officials or a notary public, consulate or
foreign competent authorities. The scope of

representation authority shall be interpreted
by the Bank depending on the nature of the

islemin niteligine gére Bankaca yorumlanarak
belirlenir. Kapsami belirlerken Mausterinin
Bankacilik urin veya hizmetinin Bankadaki
adini yazmasl veya teknik terimleri kullanmis
olmasi aranmaz. Ehliyetsizlikle ilgili hususlar
Bankaya yazili olarak ulastirilmadikca Banka

yonunden gecerli sayilmaz. Mevduat, sahibi
tarafindan dogrudan veya verecegi talimat ile

bir baskasi tarafindan cekilebilir. Misterinin
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intended transaction. In determining scope, the
Client is not required to specify the name of the

Banking product or service used by the Bank or
use technical terms. Unless notices of issues

related to the incompetency are received by
the Bank in writing, they will not be valid and
applicable for the Bank. The deposit may be
withdrawn directly by its owner or, subject to

the owner’s order, by a third party. If the Bank
is notified on the Client’s death or absence, the
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vefatini ya da gaipligine karar verildigini
Bankanin 6grenmesi halinde vergiile ilisiksizlik
belgesi getirilinceye kadar Banka hesabi bloke
etmeye yetkilidir. Bu durumda hesap Uzerinde

islem yapilmasina izin verilmez. Vergi ile ilgili
ilisiksizlik belgesi teslim edildikten sonra kalan

hak ve alacaklar mirascilara édenir.
3.1.2. Tuzel Kisiler

Kamu kurum ve kuruluslar dahil tazel kisiler
kendisini temsile yetkili kisilerce minferiden
veya mustereken temsil edilir. Tizel Kkisiyi
temsile vyetkililer Banka yetkilisi 6ninde
basvuru formunda veya imza sirkuleri gibi
Banka disinda hazirlanan belgeler ile Bankaya
bildirilir. Banka basvuru formundaki kisiler
yaninda imza sirkulerindeki kisilerin de
talimatini isleme alabilir. Yetkili temsilcilerin

tasarruf yetkisi, yapilan degisiklikler Misteri
tarafindan yazili olarak Bankaya bildirilinceye

kadar Banka yéntnden gecerlidir. Ttzel kisinin
munferiden temsil edilmedigi durumlarda

hizmetinmesafelisunulduguveuzaktaniletisim
aracinin niteligi nedeniyle misterek temsilin
mumkin olmadigr kanallarda islem yapilmasi
icin Mdsterinin  bir “kullanici” belirlemesi
gerekir. Kullanici bu sézlesme ekindeki ilgili
bélumun doldurularak bildirilebilecegi gibi
veya ayri bir form veya talimat ile de Bankaya

bildirilebilir. Kullanicinin tek basina yaptigi
islemler Misteriyi baglar.

3.1.3. Diger Hesap Acilabilenler

Adi sirket, joint venture, konsorsiyum, irtibat
ofisi, apartman yonetimi, elcilik gibi tuzel
kisiligi bulunmayan mal ve insan topluluklari
adina ve hesabina yetkili temsilcileri islem
yapar. Mustereken temsil halinde tiizel kisilerin
ehliyet ve temsiline iliskin hikimleri bu sekilde
hesap acilabilenler icin de gecerlidir.

3.2. Kimlik Tespiti

Misteri, yarurlukteki 5549 sayili Sug Gelirlerinin
Aklanmasinin  ve Terdrin Finansmaninin
Onlenmesine Dair Mevzuat hiikimleri ve
gelecekteyurirluge girecek mevzuat geregince
kendisinden istenebilecek her turld kimlik
bilgilerini ve bu bilgilerin teyidi icin gerekli
belgeleri Bankaya eksiksiz sunar. Misterinin
s6z konusu bilgi ve belgeleri ibraz etmemesi

halinde Bankanin hesap acmama ve hesap

acilmis olsa dahi talep edilen islemi yapmama
veva hizmet kanallarini kapama hakki saklidir.

Bankaya dogru ve gercek bilgi veya belge
vermek zorunludur. Bilgilerde bir degisiklik
olmasi halinde Banka derhal bildirilir.
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Bank shall be authorized to block the account
until submission of tax clearance certificate. In
such case, no transaction shall be allowed on
the account. After submission of tax clearance
certificate, remaining rights and claims shall
be paid to the heirs.

3.1.2. Legal persons

Legal persons, including government entities
and institutions, are to be individually or jointly
represented by authorized representatives.
Authorized representatives of a legal person
shall be notified to the Bank in application
form before the Bank officials, or with
documents prepared outside the Bank such
as signature circulars. The Bank may act upon
the instruction of persons in the application
form as well as those in the signature circulars.

Authorized representatives’” authority of
disposition shall remain valid for the Bank
until any amendment is notified to the Bank

in writing by the Client. In cases where a
legal person is not individually represented,

where the service is offered remotely, and
joint representation is not possible due to the
nature of the remote communication means,
the Client must designate a “user” to perform
transactions through such channels. User
may be notified by completing the relevant
section in annex to this agreement, or notified
to the Bank in a separate form or instruction.

Transactions performed by the User on his/her
own shall be binding for the Client.

3.1.3. Other Persons Available to Open Account

Transactions for and on account of ordinary
partnership, joint venture, consortium, liaison
office, apartment building management,
consulate etc. unincorporated associations
shall be performed by their authorized
representatives. In case of joint representation,
provisions on capacity and representation of
legal persons shall also be applicable for those
which are available for opening account.

3.2. Identification

The Client must completely present the Bank
with all identity information that may be
required under the provisions of the applicable
Law on Prevention on Money Laundry and
Terror Financing number 5549 and any
legislation that may be applicable in the future,
and the necessary documents to confirm such

information. If the Client fails to present such
information and documents, the Bank reserves

the right to not open the account, or (even

though such account is opened) refuse to
perform the requested transaction, or to close
the service channels. It is mandatory to provide
accurate and true information or document
to the Bank. In case of a change in such
information, such change must be promptly
notified to the Bank.
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3.3. Gercek Faydalanicinin Beyani

Bu sozlesme kapsaminda Musteri Banka
nezdindeki her turli hesabinda kendi adina ve
hesabina hareket ettigini tizel ya da gercek
baska kisi adina ya da hesabina hareket
etmedigini beyan eder. Baska kisi adina ya
da hesabina hareket edilen hallerde, 5549
sayill Kanun’un 15. maddesine uygun olarak,
hesabina islem yapilan tizel ya da gercek
kisinin kimlik bilgileri derhal ve yazili olarak
Bankaya bildirilir.

3.4.imza incelemesi

Banka, Musterinin veya yetkili temsilcilerinin
(vekilinin) kimlik ve imza incelemesini, bagvuru
formlarindaki ve so6zlesmedeki ve/veya
Bankaya sunduklari imza sirkuleri gibi diger
belgelerin Uzerine attiklari 6rnek imzalarla
karsilastirarak  yapar. Banka Misterinin
sundugu bilgilerin dogrulamasini yapabilir.
Banka, Musteri hakkinda Gcunci kisilerden

bilgi almaya yetkili ol_up. bu bilgileri Kimlik
Paylasim Sistemi, TAKBIS gibi 6zel veya kamu

kuruluslarina ait sistemlerden saglayabilir.
Bankaya ibraz edilen kimlik bilgileri ile Kimlik

Paylasim Sistemi'nden veya baska yerden teyit
edilen bilgiler arasinda farklilik olmasi halinde
Kimlik Paylasim Sistemi'nde yer alan bilgiler
dogru kabul edilir.

4. Miisteri Siniflamasi (Segmentasyon)

Banka, Musterileri belli siniflara ayirarak farkli
faiz oranlari, Gcret, masraf ve komisyonlarda

istisna veya muafiyetler taniyarak ilave
hizmetler sunabilir veya bazi hizmetleri
sadece belirli siniflara sunabilir. Gerekli

sartlari saglayanlar kendiliginden o sinifa alinir
ve sartlari sagladigi sirece o sinifa saglanan
imkanlardan yararlanir. Sartlari saglamayanlar
sinifa 6zel saglanan imkanlardan yararlanma
hakkini kaybeder.

5. Ucret, Komisyon ve Masraflar

Banka tarafindan Bireysel Musteriye sunulan
hizmetlerden bireysel kredi tahsis (creti,
ekspertiz (creti, tasinir ve tasinmaz rehin
tesis Ucreti, para cekme ucreti, elektronik
fon transferi/kiymetli maden transferi Ucreti,
havale Ucreti, uluslararasi fon transferi ve
mesajlasma ucreti, kredi karti yillik Gyelik
ucreti, ek kart yillik Gyelik Gcreti, kart yenileme
Ucreti, nakit avans cekim Ucreti, kiralik kasa
ucreti, kampanyali Grlin veya hizmetler ucreti,
aracilik hizmetleri U(creti, arsiv - arastirma
ucreti,onayabagli bildirim tcreti, baska kurulus
ATM'sinden yapilan islem Ucreti, kamu kurum
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3.3. Real Beneficiary Statement

The Client represents that, under this
agreement, he/she is acting for and on account
of himself/herself on all accounts held with
the Bank, and not for or account of any other
legal or real person. In case of acting for or
account of any other person, identity details of
the legal or real person, on account of whom
the transaction is being performed, must be
notified promptly the Bank in writing, pursuant
to article 15 of the Law number 5549.

3.4.Signature Review

The Bankshallreview the identity and signature
of the Client or the authorized representatives
(proxy) by comparing with the specimen
signatures on the application forms and the
agreement and/or other documents such as
signature circulars delivered to the Bank. The
Bank may verify the information presented
by the Client._The Bank shall be authorized to

obtain information on by the Client from third
parties, and may obtain such information from
dentity Sharing System, TAKBIS etc. private

or_public_institutions” systems. In case of a
difference between the identity information

presented to the Bank and the information
confirmed on Identity Sharing System or
otherwise, the information in the Identity
Sharing System shall be deemed accurate.

4. Client Segmentation

The Bank may offer additional services by
granting exclusions or exemptions in terms of
fees, expenses or commission fees or different
interest rates by categorizing its Clients into
specific segments, or may offer certain services
to specific groups of Clients only. The Client
is automatically moved to a group in case he
meets necessary conditions, and makes use of
the privileges granted to that group as soon
as he continues to meet these conditions. Any
Client who fails to meet conditions any more
is denied the right to take advantage of those
special privileges available for that group.

5. Fees, Commissions and Expenses

The Bank may charge fees on the services
offered to individual Clients, including personal
loan allocation fee, appraisal fee, movable and
immovable pledge establishment fee, money
withdrawal fee, electronic fund/precious metal
transfer fee, remittance fee, international
fund transfer and messaging fee, credit card
annual membership fee, supplemental card
annual membership fee, card renewal fee, cash
advance withdrawal fee, safe deposit box fee,
campaign product or service fee, intermediary
services fee, archive - investigation fee, on-
approval notification fee, transaction fee for
other institutions’ ATM’s, fee or commission
on payments to public entities and institutions
or payments to third parties. Continuous fees,
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ve kuruluslarina yapilan 6demeler, Uclncu
kisilere yapilan 6demeler icin Ucret veya
komisyon alinabilir. Sureklilik arz eden lcret,
komisyon ve masraf tutarlari s6zlesmenin eki
ve ayrilmaz parcasi niteligindeki bilgilendirme
formu ile Misteriye bildirilir. Bu Gcretlerin artis
ilgili mevzuatina uygun olarak Musteriye hesap
6zeti, SMS, e-posta gibi kalici veri saklayicisi
ile bildirilir. Anlik tahsil edilenler islem aninda
Musteriye bildirilir. Bildirilen (cret, masraf ve
komisyonlar Mdusteri tarafindan nakden veya
hesaben ¢denir. Damga Vergisi (DV), Banka ve
Sigorta Muameleleri Vergisi (BSMV), Kaynak
Kullanimi_Destekleme Fonu (KKDF) gibi her

tarld yasal yakdamlalikler de ayrica Bankacilik
hizmetlerinden yararlanan Mdusteriye aittir.
Bunlarin oran ve tutarlarinda degisiklik olmasi

halinde yarirlik tarihinden itibaren uygulanir.
Ticari Musteriler icin Bankaca belirlenen ve

ilan edilen masraf ve komisyonlar tahsil edilir.
6.Sozlesme Ekleri

Bu soOzlesmede talep edilen drin ve
hizmetlerden yararlanmak icin “Masteri tanima
ve basvuru formu” ile gerekli bilgi ve taleplerin
bildirilmesi gerekir.S6zlesme ekinde gercek kisi
ve (diger hesap acilabilenler dahil) tizel kisiler
icin ayri formlar bulunmaktadir. Misterinin
yanlis formu doldurarak imzalamasi halinde,
imzasi gecerli ve baglayici olup, form ayrica
tamamlatilabilir. MUsteri tanima ve basvuru
formlari, bu soézlesmenin eki ve ayrilmaz
parcasl niteligindedir. Ayrica, bu sézlesme
kapsaminda hizmet sunulan Mduisteriye ait
diger cerceve sdzlesmeler, tip s6zlesmeler, her
turld bilgilendirme formlari, uygunluk testi, risk
bildirim formlari, yatirimci bilgi formu, Misteri
emir formu, islem talimat ve sonug formu, islem
sonu¢ formu, 6deme emirleri ve diger tim
Musteri talimatlari ve benzeri hukuki islemlere
iliskin belgeler bu s6zlesmenin eki ve ayrilmaz
parcasidir.

Il Bankacilik Hizmetleri
7.Mevduat Hesabi

7.1.Vadesiz Mevduat Hesabi
7.1.1. Tanimu ve isleyisi

Misteritarafindanistenildigi zaman mevduatin
kismen veya tamamen cekilebildigi hesaptir.
Musteri vadesiz mevduatini diledigi zaman
geri alma hakkina sahiptir, ancak Bankacilik
Kanunu'nun 61'inci maddesi hikimleri saklidir.
Banka,vadesizmevduatayasaldizenlemelerile
getirilen sinirlar icerisinde faiz tahakkuk ettirip
ettirmemekte serbesttir. Tahakkuk ettirilmesi
durumunda faiz, yilsonunda anaparaya eklenir.
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commissions and expense amounts shall be
notified to the Client in information form
which is an annex to and an integral part of the
agreement. Any increase in such fees shall be
notified to the Client in accordance with the
relevantlegislation,viaaccountstatement, SMS,
e-mail etc. permanent data storage. Instantly
collected fees shall be notified to the Client at
the time of transaction. Notified fees, expenses
and commissions shall be paid by the Client in
cash or on account. Stamp duty (SD), Bank and
Insurance Transactions Tax (BITT), Resource
Utilization Supporting Fund (RUSF) etc. all

legal liabilities shall also be borne by the Client
benefiting the Banking services. Any change in
the rates or amounts of such liabilities shall
be applicable as of their respective effective
date.The relevant expenses and commissions
specified and announced by the Bank shall be
collected from Commercial Clients.

6. Annexes to the Agreement

To benefit the products and services specified
in this agreement, necessary information
and requests must be notified in “Client
identification and application form”. Separate
forms are annexed to Agreement for real
persons and (other persons available to open
account) legal persons. If the Client completes
and signs the incorrect form, the signature
shall be valid and binding, and the form may be
completed separately. The Client identification
and application forms constitute annex to and
an integral part of this agreement. In addition,
other framework agreements, type agreements,
all information forms, eligibility test, risk
notification forms, investor information form,
Client order form, transaction instruction and
conclusion form, transaction conclusion form,
payment orders and all other Client instructions
and similar documents on legal transactions
related to the Client being serviced under this
agreement are annex to and an integral part of

this agreement.

Il. Banking Services
7. Deposit Account

7.1. Demand Deposit Account
7.1.1. Definition and Operation

It is the account, in which the deposits can be
partially or fully withdrawn by the Client at any
time. The Client shall be entitled to withdraw
demand deposit at any time, however,
provisions of article 61 of the Banking Law are
reserved. The Bank shall be free on whether
to accrue interest on demand deposits or not,
within the limitations introduced by legal
regulations. Upon accrual, interest shall be
added on the principal at year-end. Any change
in interest rate shall be applicable as of the
date of change. Upon renewal of the account,
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Faiz orani degisiklikleri degisiklik tarihinden
itibaren uygulanir. Hesabin yenilenmesi
halinde, Mdsteri herhangi bir itirazda
bulunmadigl strece s6zlesme de yenilenmis
sayilir. Mevduat faizi hesaplamalarinda brit
faizin kusuratli bir rakam olmasi halinde
rakaminvirgulden sonraki iki basamagi dikkate
alinir. Virgalden sonraki Gglnci hane 5 ve 5'ten
blyukse ikinci hane bir tist rakama yuvarlanir;
virgilden sonraki Gcglinct hane 5’ten kucukse
etkisiz deger olarak kabul edilir. Gelen havale,
eft veya sair transferlerde vadesiz hesap

kullanilir. Transfer lehtari ile hesap sahibi
arasinda mutabakatsizlik olmasi halinde hesap
numarasi esas alinir ve hesaba alacak gecilir.

7.1.2. Hesap Ozeti (Ekstre)

Musteri, hizmet kanallari kullanarak hesabin
alacak ve bor¢ bakiyelerini takip edebilir.
Musterinin talep etmesi halinde Banka da belli
periyotta ekstre génderebilir. Ekstreler, normal
postayla veya e-posta ile gonderilebilir ve/veya
Misteri elektronik/dijital ortamda gorebilir.
E-posta ile goénderilen hesap 0Ozetlerinde,
arinin  oOzelligine gbre Musterinin  bilgi
glvenligi bakimindan sadece urune yoénelik
belirli bilgiler yer alabilir. Mlsterinin aksine
bir talimati yoksa e-posta ile hesap 6zeti alan
Musteriye ayrica normal posta ile basili ekstre
gonderilmez.

7.1.3. Mevduat Sigortasi

Bankamizinyurticisubelerinderesmikuruluslar,
kredi kuruluslari ve finansal kuruluslara ait
olanlar haricindeki TL, déviz ve kiymetli maden
cinsinden mevduati hesaplarinin anaparalari
ile bu hesaplara iliskin faiz reeskontlari
toplaminin her bir kisi icin ilgili mevzuatta yer
alan sinira kadar olan kismi Tasarruf Mevduati
ve Sigorta Fonu (Fon) tarafindan sigorta edilir.
Hesap sahiplerine Fon tarafindan 6deme
yapilacak mevduat Bankasinin faaliyet izninin
kaldirildigi tarih itibariyla mevduat hesaplarina
tahakkuk ettirdigi faizlerin, mevduat toplamlari
en yuksek bes mevduat Bankasinca uygulanan
faiz oranlarinin ortalamasi ile bu Bankaca
kamuya ilan edilen ve Turkiye Cumbhuriyet
Merkez Bankasi'na (TCMB) bildirilen azami
faiz oranlari Uzerinden hesaplanacak tutarlari
asan kismi sigorta kapsaminda degildir. Sigorta
kapsaminda mevzuatta yapilacak degisiklikler
hesaba aynen yansitilir. Resmi kuruluslar, kredi
kuruluslarivefinansalkuruluslaraaitmevduatlar
mevduat sigortasi kapsaminda degildir.
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the agreement shall also be deemed renewed
unless the Client asserts any objection. In
calculation of interest on deposits, if the gross
interest is fractional, two decimal places shall
be taken into consideration. If the third decimal
place is equal to or greater than 5, then the
second decimal place shall be rounded up; if
the third decimal place is smaller than 5, it is
disregarded. Demand account shall be used for
incoming remittance, EFT or other transfers. In
case of disagreement between the beneficiary
of the transfer and the account holder, account
number shall be essential and be credited on
the account.

7.1.2. Account Statement

The Client may monitor the credit and debit
balances of the account, using the service
channels. Upon request of the Client, the Bank
may send account statement in certain periods.
Account Statements may be sent via normal
mail or e-mail, and/or be displayed by the
Client using electronic/digital means. Account
Statements sent via e-mail may contain
certain information related to the product,
depending on the features of the product, for
the information security of the Client. Unless

otherwise instructed by the Client, a Client who
receives account statement via e-mail shall not

receive further printed account statement via
normal mail.

7.1.3. Deposit Insurance

Principal amounts of deposit accounts in
TL, foreign currency and precious metals;
excluding those belonging to government
institutions, credit institutions and financial
institutions at our Bank’'s domestic branches
and the portion of the total interest rediscounts
related to aforementioned deposit accounts
up to the limit in the relevant legislation for
each person is insured by the Saving Deposit
Insurance Fund (Fund). Interests accrued on
deposit accounts as of the date of suspension
of the operating licence of the deposit Bank
(to the account holders of which the Fund will
make payment) which exceeds the average of
interest rates applied by top five deposit Banks
(in terms of total deposits) and the amount to
be calculated on the maximum interest rates,
announced to public by the Bank and notified
to the Central Bank of the Republic of Turkey
(CBQT), shall not be covered by such insurance.
Any change in legislation on the coverage of
insuranceshallbe fully reflected ontheaccount.
Deposits being government institutions,
credit institutions and financial institutions,
are not covered by deposit insurance.
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7.1.4. Hareketsiz Hesaplar

En az 180 gin sureyle hareket gérmeyen
hesaplar hareketsiz hesap olarak kabul
edilir. Misteriye 30 gin 6nceden bildirimde
bulunarak hareketsiz hesabi ek bir maliyete
tabi olmaksizin kapatabilecegi, aksi halde bu
hesaba iliskin Ucret/masraf isletilebilecegi

bildirilir. Masteri bu hakkini kullanmazsa
Banka, hesabi kapatabilir veya acik olan
hesaba mevzuat uyarinca izin verilen (cret/

masrafi uygulayabilir.
7.2.Yabanci Para (Dé6viz) Hesabi

Yabanci para cinsinden acilan hesaplara
hesabin tlrune goére vadeli veya vadesiz hesap
hikamleri ayni sekilde uygulanir. Misterinin
aksine yazili bir talimati yoksa, hesapla ilgili
butin 6demeler ve islemler hesabin acildig
para cinsinden yapilir.

7.3.Vadeli Mevduat Hesabi

Vadeli mevduat hesabi, anaparaya hesabin
acilis tarihinde belirlenen faiz oraninin
uygulandigl, 1 aya kadar vadeli (1 ay dahil),
3 aya kadar vadeli (3 ay dahil), 6 aya kadar
vadeli (6 ay dahil), 1 yila kadar vadeli ve 1 yil
ve daha uzun vadeli (1 ay, 3 ay, 6 ay ve yillik
faiz 6demeli) olarak acilabilen hesap taradar.
Uygulanacak faiz orani, mevzuat hukimleri
sakli kalmak kaydiyla, vade sonuna kadar
degistirilemez. Vadeli mevduat, vadesinden
6nce ancak Bankanin onayi ile cekilebilir.
Bankanin vadesinden 6nce para cekilmesine
onay vermesi halinde cekilen paraya faiz
6denmez. Vade sonunda otomatik yenilemek
Uzere de vadeli mevduat acilabilir. Bu
durumda vadeli mevduat ayni vadede ancak
yenileme tarihinde o vadeye uygulanan faiz
orani Uzerinden otomatik olarak vyenilenir.
Vadesinde kapatilmayan hesaplar, Mdlsterinin
yeni vade sonunun hafta sonu tatiline gelmesi
ve buvadeninilk is gliniine 6telenmesi yénunde
talimat vermesi durumunda yeni bir vade, s6z
konusu talimatin verilmemesi durumunda
ise ayni vade ve yenileme tarihinde gecerli
olan faiz orani Uzerinden yenilenmis sayilir
ve Musterinin Bankadan talep hakki hesabin
vadesinin bittigi tarihteki faiz orani Gzerinden
hesaplanan tutarda olabilir.

7.4. Diizenli Mevduat Hesabi

Bu hesap ara donem faiz 6demeli bir vadeli
mevduat hesabidir. En az 1 yil vadeli olarak
acilir. Vade sonu gelmeden Musteri talebine
istinaden 1, 3 veya 6 aylik ara dénem sonlarinda
faiz ddemesiyapilir. TLveyayabanci para birimi
Uzerinden acilabilir. Aykiri olmadikca vadeli
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7.1.4. Dormant Accounts

Any account which is not active for at least
180 days shall be considered dormant. The
Client is to be notified 30 days in advance, that
the dormant account may be closed without
additional cost, and otherwise, fees/expenses
may be accrued on such account. If the Client

does not exercise such right, the Bank may
close the account, or apply the fees/expenses

allowed under the legislation on the open
account.

7.2. Foreign Currency Account

Accounts opened in foreign currency shall
be subject to the same provisions on time or
demand accounts, depending on the type of
account. Unless otherwise instructed in writing
by the Client, all payments and transactions
on the account shall be made in the opening
currency of the account.

7.3. Time Deposit Account

Time deposit account is the type of account
which can be opened with a term up to 1
month (including 1 month), up to 3 months
(including 3 months), up to 6 months (including
6 months), up to 1 year, or a term of 1 year or
longer (with interest payment in every 1 month,
3 months, 6 months or annually), in which the
interest rate specified on the account opening
date is accrued on the principal. Applicable
interest rate may not be changed until the
end of term, save for the provisions of the

legislation. Time deposits may be withdrawn

before maturity only upon approval of the
Bank. If the Bank approves withdrawal of

money before maturity, no interest shall be
paid on the money withdrawn. Time deposits
may be opened to be automatically renewed at
the end of maturity. In such case, time deposit
shall be automatically renewed with the same
term but at the interest rate applicable for that
term as of the renewal date. Any account which
is not closed at maturity shall be considered
renewed with a new term if the new maturity
corresponds to a weekend holiday and the
Client instructs on delaying such term to the
next Business Day, otherwise with the same
maturity, and at the interest rate applicable on
the renewal date, and the Client’s claim from
the Bank may be the amount calculated on the
interest rate on the date of the maturity of the
account.

7.4.Regular Deposit Account

This account is a time deposit account with
interim payments of interest. It is opened with
at least 1 year term. Interest is paid in interim
periods of 1, 3 or 6 months according to Client
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mevduat hesabl maddesi hikimleri gecerlidir.
Hesabin vade bitiminden 6nce kapanmasi
durumunda; hesabin kapatildigi tarihe kadar
ara doénem faizi 6denmis olmasi halinde,
varsa kapama tarihine kadar birikmis faizin
iptal edilerek 6¢denen faizlerin brit miktari da
ana para bakiyesinden disulerek kalan tutar
vadesiz hesaba aktarilir. Hesabin kapandigi
tarihe kadar ara dénem faiz 6denmemis olmasi
halinde, hesapta bulunan ana para tutari
birikmis faiz iptal edilerek vadesiz hesaba
aktarilir.

7.5. Dinamik Hesap

Dinamik hesap, vade icinde cekim yapildiktan
sonra kalan anaparaya bir sonraki cekime
veya vade sonuna kadar faiz uygulanan
vadeli bir mevduat hesabidir. Faiz 6demesi
vade sonunda yapilir. Mlsteri, vade boyunca
hesabindan en fazla bes kez para cekebilir. ILk
para cekme islemi hesabin acilis tarihinden
sonra en erken iki is glini sonra olabilir.
Hesaptan para cekebilme (st limiti, vade
boyunca yapilacak tek veya birden fazla tim
cekimler, hesabin acildigi tarihteki anaparanin
yuzde doksani kadardir. Mevduat cekimlerinin
ardindan hesapta kalan anaparaya hesap
acilisinda belirlenen faiz orani ve vadesi
uygulanir. Mevduat cekim sayisi, mevduatin
en erken cekilebilecegi zaman ve mevduat
cekme Gst limiti degistirilebilir. Misteri hesaba
vade boyunca para yatirmasinin mamkin
olmayacagini kabul eder. Aykiri olmadikca
vadeli mevduat hesabi huktimleri gecerlidir.

7.6. FonMevduat Hesabi
FonMevduat ile Musterilerin _tasarruflarinin

belirli bir bolimu vadeli mevduat hesabinda

belirli_bir boélumu _ise Bankaca belirlenen

yatirim fonlari ile degerlendirilir. FonMevduat
faiz oranlarindan yararlanabilmek icin

toplam tasarruf tutarinin en az yizde onunun
yatinm fonlarinda degerlendirilmesi gerekir.
FonMevduat hesaplari TL Gzerinden 32-365
gun arasi vadelerde acilabilir. Banka tarafindan
minimum ve maksimum tutarlar belirlenebilir.
Vade yenilemelerinde FonMevduat 6zellikli
mevduat hesaplarina uygulanan avantajli
faiz oranlari www.burgan.com.tr adresinde
ilan edilir. FonMevduat kapsamindaki yatirim
fonlari vadeli mevduat slresince blokeye
alinir.  Yatinrm fonlarinin vadeli mevduat
hesabinin vadesinden &énce bozulmasi ya
da FonMevduat hesabinin vadeden énce
kapatilmasi halinde vadesinden 6nce kirilan
vadeli mevduat hesabina vadesiz mevduata
uygulanan faiz orani uygulanir. FonMevduat
hesabi ile alinan fonlar vade sonunda otomatik
olarak bozulmaz, fon bozumu igin Musterinin
fon satim emri vermesi gerekir. FonMevduat
hesabinin  vadesinden 6nce kapanmasi
durumunda, vadesinden 6nce bozulan vadeli
mevduat hesabindaki bakiye kapama talebinin
yapildigi giin, fon tutari ise fon sirktlerlerindeki
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request before the end of maturity. It may be
opened in TL or foreign currency. Provisions on
time deposit account shall also be applicable,
to the extent consistent. In case the account is
closed before maturity; if any interim payments
of interest have been made until the closing
date of the account, any accumulated interest
until the closing date, if any, will be cancelled,
the gross amount of the paid interest will be
deducted from the principal balance and the
remaining amount will be transferred to the
demand deposit account. In case any interim
payments of interest have not been made
until the closing date of the account, the
accumulated interest will be cancelled and
the principal balance in the account will be
transferred to the demand deposit account.

7.5. Dynamic Account

Dynamic account is a time deposit account, on
which the interest is accrued on the principal
after any withdrawal during the term, until the
next withdrawal or the maturity. Interest is paid
at the end of term. The Client may withdraw
money from the account, being maximum
five times during the term. Initial money
withdrawal is allowed only after two business
days from the account opening date.Upper
limit for money one or more withdrawals from
the account during the term shall be ninety
percent of the principal on the opening date of
the account. The interest rate and term stated
in account opening shall be applicable on
the principal remaining after withdrawals of
deposit. Number of withdrawals of deposit, the
earliest time allowed for withdrawing deposit,
and deposit withdrawal upper limit may be
amended. The Client agrees that no money can
be deposited on the account during the term.
Provisions on time deposit account shall be
applicable, to the extent consistent.

7.6. FundDeposit (FonMevduat) Account

With FundDeposit, certain part of the Clients’
savings is evaluated in time deposit account

while another part is invested in Mutual Funds
that the Bank would be determined. To benefit

FundDeposit interest rates, at least ten percent
of total savings amount must be invested in
mutual funds. FundDeposits accounts may be
opened in TL with term from 32 thru 365 days.
The Bank may set minimum and maximum
amounts. In renewal of term, advantageous
interest rates applicable for deposit accounts
having FundDeposit feature are to be
announced on www.burgan.com.tr. Mutual
funds in FundDeposit are blocked during the
term of time deposit. If Mutual Funds are sold
before the term of time deposit account or
if the FundDeposit account is closed before
maturity, then the interest rate applicable for
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fon bozum kurallari cercevesinde fon satim
emri ile Musterinin vadesiz hesabina aktarilir.

7.7. Miisterek (Ortak) Hesap

Birden fazla Mdsterinin sahibi oldugu hesap
taradur.Musterek hesapayriayriBHSimzalayan
Musterilerin ortak bir talimat vermesiyle
acilir. Bu Misterilere ait BHS hukimleri hem
bireysel hesaplarina hem de misterek hesap
icin uygulanir. Muisterek hesap talimatinda
musterek hesap Gzerindeki tasarruf yetkisinin
munferit veya musterek olacag belirtilir.

Aksine bir talimat olmamasi halinde musterek
hesap sahiplerinden her biri hesap (zerinde

tek basina islem yapmaya yetkilidir. Minferit
yetkili misterek hesapta, hesap sahiplerinden

her biri, tek kisilik bir hesapta hesap sahibinin
sahip oldugu tim hak ve yetkileri, digerinin
onayi olmaksizin, musterek hesap tzerinde tek
basina kullanabilir, tek basina her tirll taahht
ve tasarruf islemini gerceklestirebilir; bu hak
ve yetkileri kullanmak Uzere uguncu Kkisileri
temsilci tayin edebilir. Mlnferit yetkili hesap
sahibi, Yatirrm Hizmetleri S6zlesmesi, Genel
Kredi Sozlesmesi gibi baskaca sozlesmeler
imzalayarak musterek hesap bakiyesi Gizerinde
taahhut ve tasarruf edebilir. Misterek yetkili
musterek hesapta ise, tim hak ve yetkiler
bltin muisterek hesap sahiplerince ayni anda
ve birlikte kullanilabilir. Tim miusterek hesap
tarleri icin, musterek hesap sahiplerinden
her biri, digerlerini tebligat ve bildirim
kabulune iliskin temsil eder; bu kapsamda bir
musterek hesap sahibine yapilmis tebligat
ve bildirimler digerlerine de yapilmis sayilir.
Bankaya musterek hesap sahipleri hakkinda
herhangi bir haciz, tedbir vb. yasal bir tebligat
yapilirsa, tebligatta belirtildigi  sekilde,
o hesap sahibinin payi Ulzerine veya tim
hesaba ilgili islem yapilir. Misterek hesap
sahiplerinden birinin veya birkacinin vefati,
gaipligine veya ehliyetinin kisitlanmasina
karar verilmesi ve benzeri hallerde, mevduat
musterek hesap sahiplerinin paylari oraninda
(paylar 6nceden belirlenmemisse esit olarak)
ayrilir ve hesabin alacak bakiyesinden kalan
kismi diger musterek hesap sahipleri igin
islemeye devam eder. Bankanin vefat veya
gaiplikten haberdar olmasi halinde ilgili
vergi dairesinden vergi ile ilisiksizlik belgesi
getirilinceye kadar hesap blokeye alinir.
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demand deposits shall be applied on the time
deposit account withdrawn before maturity.
Fund units bought on FundDeposit account
are not automatically sold at maturity, and the
Client’s written order for selling the Fund units
is required to sell the Fund units. Upon early
closure of FundDeposit account, the balance on
the time deposit account so closed early shall
be transferred to the Client’s demand account
on the date of closure request, and the Fund
amount shall be transfer with the Fund unit sell
order under the Fund unit selling rules stated in
the Fund’s circular.

7.7. Joint Account

It is a type of account owned by more than
one Clients. Joint account is opened with a
joint instruction Clients signing a separate BSA,
and the provisions BSA of such Clients shall be
applicable both for individual accounts and
joint account. Joint account instruction must
specify that the disposition authority on the
joint account shall be whether individual or
joint. Unless otherwise instructed, each of the
joint account holders shall be authorized to
perform transactions on the account on his/
her own. In the case of individually authorized
joint account, each of the account holders
may exercise all rights and authorizations of
an account holder of single-person account,
and enter into all undertakings and disposals;
and appoint third parties as representative to
exercise such rights and authorizations, on his/
her own without the approval of others, on the
joint account. Individual authorized account
holder may enter into undertakings and
disposals on the balance of the joint account
balance by signing Investment Services
Agreement, General loan Agreement etc.

other agreements. In jointly authorized joint
accounts, all rights and authorizations may be

exercised at the same time and together by
all joint account holders. For all types of joint
accounts, each of the joint account holders
shall represent the others on acceptance of
notifications and notices; in this context, any
notification and notice sent to a joint account
holder shall be deemed served to others as
well. In case of a legal notification to the Bank,
on any attachment, injunction etc. on the joint
account holders, such action shall be taken on
such account holder’s share or on the entire
account as stated in the notification. If one or
more of the jointaccount holders are dead, lost,
or ordered to be incapacitated or otherwise,
deposits shall be separated in proportion to
the joint account holders’ shares (and equally if
shares are not determined in advance), and the
remainder after credit balance of the account
shall continue to be operated for other joint
account holders. If the Bank becomes aware of
death or absence, the account shall be blocked
until submission of tax clearance certificate
from the relevant Tax Office.
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8. Cek Karnesi ve Tahsile Alma islemleri
8.1. Cek Karnesi

Banka Musteriye talebi Uzerine hesabinda
cek ile tasarrufta bulunma yetkisi taniyabilir
ve cek karnesi verebilir. Banka yasal sartlar
tasidigini kabul ettigi cekleri 6der. Musteri,
cekin karsiliksiz cikmasi halinde mevzuat
uyarinca Bankanin cek yapragi basina 6dedigi
yukamlalik tutarini ve buna ait Ucret ve
masraflari Bankaya ¢deyecegini taahh(t eder.
Hesapta yeterli bakiye bulunmazsa Misteri
anilan tutari Bankanin ilk talebi tzerine derhal
ve nakden 6demeyi kabul eder. Bankanin
ilk talebi Gzerine 6édenmeyen bu tutarlara
6deme tarihinden itibaren yasal temerrut
faizi isletilir. Masteri tarafindan karsiliksiz cek
dizenlenmesi halinde Bankanin kullanilmamig
cek yapraklarinin iadesini isteme yetkisi vardir.
Banka, Misterinin elinde bulunan ceklerle ilgili
olarak yasal yukimlalik bedeli toplami kadar
tutari Bankaya depo etmesini Mdsteriden
talep etme hakkina sahiptir. Gercek Kkisi
Musteri, kendisi adina cek duzenlemek uzere
bir baskasini temsilci veya vekil olarak tayin
edemez. Buna ragmen, temsilci veya vekil
tarafindan dizenlenen cek Bankaca isleme
alinabilir, bu durumda ortaya cikabilecek
hukuki ve cezai sorumluluk Mdsteriye aittir.
Hamiline ¢ek, ancak matbu hamiline cek
yapraklari kullanilarak duizenlenir. Banka,
Musterinin hamiline ¢cek yapragi kullanmadan
hamiline c¢ek duzenledigini tespit ederse
Cumhuriyet Bassavciligi ile Gelir idaresi
Baskanligina bildirimde bulunur. Odenen cek
bedelleri Musterinin hesabina borg kaydedilir.
Musteri cek yapraklarini iade etmedigi slrece
Bankanin cek hesabini kapatmama vyetkisi
oldugunu ve bu durumda gek riskinin devam
ettigini bildigini kabul eder. Banka, yabanci
para Uzerinden duzenlenen cekleri, hesapta
ayni yabanci para cinsinden karsiligi varsa bu
hesaptan dder, yoksa TL veya baska yabanci
para hesabindan Bankanin déviz alis kuru
uzerinden cevirerek c¢ek tutarini 6deme
yetkisine sahiptir. Turk Lirasi hesabina ait
cek yabanci para cinsinden diuzenlenirse
ya da yabanci para hesabina ait cek farkli
bir para biriminden dlzenlenirse, hesapta
diger para biriminden karsiigi kismen veya
tamamen mevcutsa ve aynen 6deme kaydi
yoksa, Banka cek bedelini islem turine goére
Bankanin déviz alis kuru tzerinden cevirerek
odeyebilir.  Musteri, Bankadan Bankanin
kesidecisi oldugu “Banka ceki” dizenlenmesini
isterse veya kendisi “bloke ¢ek” keside etmek
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8. Chequebook and Collection Procedures
8.1. Chequebook

The Bank may authorized the Client, upon his/
her request, to have disposals on the account
with cheque, and grant a chequebook. The Bank
shall pay the cheques that it admits to meet
the legal requirements. The Client undertakes
that, if the cheque is dishonoured, it shall pay
the Bank the liability amount paid by the Bank
per cheque leave and associated fees and
expenses in accordance with the legislation.
The Client agrees that, if the account does not
contain sufficient balance, he/she shall pay
such amount promptly and in cash upon the
Bank's first request. Legal default interest shall
accrue on such amounts not paid upon Bank'’s
first request, starting from the due date. If the
Client dishonours a cheque, the Bank shall
be authorized to require the return of unused
cheque leaves. Regarding the cheques held
by the Client, the Bank shall be entitled to
request the Client to deposit an amount equal
to the legal liability, to the Bank. Real person
Clients may not appoint any other person as
representative or proxy to issue cheque in his/
her name. Regardless, any cheque issued by a
representative or proxy may be processed bythe
Bank;insuch case, legaland penalresponsibility
shall be borne by the Client. Bearer cheques
can be issued only using the printed bearer
cheque leaves. If the Bank determines that the
Client has issued bearer cheque without using
bearer cheque leave, it shall notify the Office
of the Chief Public Prosecutor and the Revenue
Administration. Cheque amounts paid shall
be debited on the Client’s account. The Client
agrees that, unless he/she returns the cheque
leaves, the Bank shall be authorized to not
close the cheque account, and in such case,
cheque risk shall survive. The Bank shall pay
cheques issued in a foreign currency, from the
account if such account contains equal amount
in the same foreign currency, and otherwise it
shall be authorized to pay the cheque amount
from the TL or other foreign currency account
by converting at the Bank’s foreign exchange
buying rate. Upon issuance of a cheque in
foreign currency on a Turkish Lira account,
or if a cheque on a foreign currency account
is issued in another currency, if the account
contains an equivalent amount in another
currency, partially or fully, and unless there is
a condition to pay equally, the Bank may pay
the cheque amount by converting at the Bank's
foreign exchange buying rate according to the
type of transaction. If the Client requests the
Bank to issue a “Bank cheque” drawn by the
Bank, or if he/she intends to issue a “blocked
cheque” himself/herself, then the cheque
amount shall be deposited to the Bank in cash,
and equivalent amount shall be pledged in
favor of the Bank, and the account shall be
block for the said amount. If the Bank cheque
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isterse cek bedeli nakdi olarak Bankaya
yatirilir ve karsiigi Banka lehine rehin verilir,
hesap anilan bedel kadar bloke edilir. Banka
ceki veya bloke cekin 6denmesi halinde cek
bedeli rehin verilmis olan blokeli tutardan
odenir. Musteri tarafindan dizenlenmis cekin
takas odalar araciligiyla Bankaya elektronik
ortamda ibrazi halinde, ¢cekin yasal unsurlarina
iliskin inceleme takas Bankasi tarafindan
gerceklestirilir. Bu sekilde gerceklesen ibrazda
muhatap Banka c¢ek goérlntisine sahip
olmadigindan, takas Bankasinin incelemesi
sonucunda yapilan 6demeye karsi Musteri,
cekin yasal sartlarindaki eksikliklerden dolayi
6deme yapilmamasi gerektigine iliskin bir
itirazda bulunamaz. Takasa sokulan ceklerde
takas Bankasinin cekteki imza ile muhatap
Banka kayitlarindaki imzaylr karsilastirma
imkani yoktur. Cekin 6denmemesine iliskin
bir yasal tedbir karari Bankaya ulasirsa, ¢ekin
ibraz tarihinde hesapta karsilik varsa Misteri
Bankaylr cek bedeli kadar tutari blokeye
almasi konusunda yetkilendirir. Banka bu
vetkiyi kullanip kullanmamakta serbesttir.
Bloke, 6deme yasagi kalktiktan sonra, hamil
tarafindan cek bedeli talep edildiginde ve en
gec zaman asimi sonunda c¢oziliir, Uzerinde
tedbir kararn bulunan c¢ek ibrazi aninda
karsiliksizsa, karsiliksiz olarak isleme alinsa
dahi, tedbir kalktiktan sonra hamil tarafindan
Bankaya sunulmasi halinde karsiliksiz islemine
tabi tutulur.

8.2. Tahsile Alma islemleri

Banka, Mlsterinin lehtarive/veya hamilioldugu
diger Bankalara ait ¢cekleri veya diger kiymetli
evraki tahsile alabilir. Mlsteri, cek veya diger
kambiyo senetleri veya alacak belgelerini (hep
birlikte “kiymetli evrak” olarak anilir) Bankaya
tahsile verirse, bedeli Banka tarafindan tahsil
edildikten sonra Musterinin hesabina alacak
kaydedilir. Banka tahsile alinan kiymetli
evraki, normal posta veya kargo veya elden
teslim gibi uygun olabilecek diger yontemlerle
muhatabina goénderir. Gonderim sirasinda
gerceklesecek kayip veya gecikmelerden
kusuru bulunmadikca Banka sorumlu degildir.
Tahsile verilen kiymetli evrakin yasal unsurlari
tasimamasindanveyabunlardayeralantahrifat
veya sahteliklerden kaynaklanan sorumluluk

Bankaya ait degildir. Misteri, hesaba alacak
kaydedilmek Uzere, temlik veya tahsil cirosu

ile Bankaya verdigi kiymetli evraki, Bankanin
ibraz _slresi icinde ibraz etmeye vetkili
oldugunu, tahsil edilecek bedellerin Bankanin

dogmus ve dogacak alacagina mahsuben
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or blocked cheque is paid, then the cheque
amount shall be paid from the blocked amount
that is pledged. Upon submission of a cheque
issued by the Client, electronically to the
Bank via clearance houses, review on legal
elements of the cheque shall be performed by
the clearing Bank. in such case submission, as
the respondent Bank does not see the cheque,
the Client may not object the payment as a
result of clearing Bank’s review on the grounds
that payment shouldn’t be made due to any
deficiency in legal requirements of the cheque.
In clearing cheques, the clearing Bank cannot
compare the signature on the cheque with the
signature in the respondent Bank’s records.
If the Bank receives a legal injunction on not
paying the cheque, the Client authorizes the
Bank to block an amount equal to the cheque
amount, if the account has sufficient balance
on the cheque submission date. The Bank shall
be free on whether to exercise such authority
or not. Blocking shall be released after lifting
of the payment ban, upon the holder’s claim of
the cheque amount, and at the end of lapse at
the latest. If a cheque having injunction order
is dishonoured at the time of submission, even
if it is processed as dishonoured, it shall be
processed as dishonoured upon submission
by the holder to the Bank after lifting of the
injunction.

8.2. Collection Procedures

The Bank take other Banks’ cheques or other
valuable papers, which the Client is beneficiary
and/or holder of, ait for collection. If the Client
gives cheques or other bills of exchange or
credit vouchers (together “valuable papers”)
to the Bank for collection, amounts thereof
shall be credited by the Bank on the Client’s
account after collection. The Bank shall send
the valuable papers taken for collection, to the
relevant party through normal mail or cargo
or hand delivery etc. other suitable methods.
The Bank shall not be responsible for any loss
or delay in delivery, unless it is negligent. The
Bank shall also not be responsible for any lack
of legal requirements of the valuable papers
given for collection, or any forgery or fraud

thereon. The Client agrees and represents that
the Bank shall be authorized to present such on
a timely basis, in due time, the valuable papers
that are delivered by him to the Bank and that
are endorsed for assignment or collection for
crediting to the account and that the sums to
be collected/recovered shall be pledged to the
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Bankaya rehinli oldugunu kabul ve beyan
eder. Banka ibraz ettigi senetleri vadelerinde

6denmezse protesto etmeye, ihbar ve ihtarda
bulunmaya yetkilidir. Ancak Banka senetleri
ibraz, ihbar veya protesto etmemesinden, riicu
hakkini kullanmamasindan veya bunlardaki
gecikmeden kusuru bulunmamasi sartiyla
sorumlu degildir.

9. Odeme Hizmetleri
9.1. Kapsami ve Cerceve Sozlesme Niteligi

Mdusterinin  hesabindan Banka ici diger
hesaplara yapilan havaleler, yurt ici ve yurt
disi diger finansal kuruluslara yapilan para
transferleri, fatura ve diger &demelerin
yapilmasi gibi 6deme hizmetleri s6zlesmenin
bu boélimindeki hikimleri  kapsaminda
yerine getirilir. Mlsteri mevduatini, 5411 sayili
Bankacilik Kanununun

60. maddesi hukimleri sakli kalmak kaydiyla
kendisinin ya da bir baskasinin Tirkiye'de
veya yurt disinda kurulu bir baska Banka
nezdindeki hesabina aktarabilir. Musteri bu
islemleri dilerse internet Bankaciligi izerinden
de gerceklestirebilir. Musteri hesabina sehven
yatirilan/alacak gecilen tutarlarin Musteri
tarafindan kullanimi kredi kullandirimi sayilir.
Bu bélum hukumleri ile birlikte sézlesmenin
baslangic ve diger hikimleri 6493 sayili
Odeme ve Menkul Kiymet Mutabakat
Sistemleri, Odeme Hizmetleri ve Elektronik
Para Kuruluslari Hakkinda Kanun ve Odeme
Hizmetleri Mevzuati kapsaminda &6deme
hizmetleri bakimindan cerceve sbézlesme
niteligindedir.

9.2. 0deme Hizmeti icin Yasal Asgari Sartlar

9.21.0Odeme hizmeti saglayicisinin unvani,
merkez adresi ve elektronik posta adresi dahil
iletisim bilgileri s6zlesmede yer almaktadir.

9.2.2.Banka tarafindan sunulan 6deme
hizmetleri asagidadir ve bu hizmetlerin tamami
Bankanin hesap actigi konvertibl déviz cinsi
uzerinden verilmektedir.

(a) Kredi karti ile yapilan EFT, havale ve kredi
kartina yapilan bor¢ 6deme islemleri,

(b) Odeme hesabina para yatirilmasi, 6deme
hesabindan para cekilmesive 6deme hesabinin
isletilmesi icin gerekli tim islemler,

(c) Misterinin Banka nezdinde bulunan 6deme
hesabindaki fonun aktarimi, bir defaya mahsus
olanlar da dahil dogrudan borclandirma islemi,
d6deme karti ya da benzer bir aracgla yapilan
6deme islemi ve dizenli 6deme emri dahil
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Bank to be set off against present or future sums
due to the Bank. The Bank shall be authorized

to issue protest, notice or warning letter, if
such presented papers are not paid when due.
However, the Bank shall not be responsible for
failure to present the papers, or issue warning
or protest, or exercise the right to recourse, or
any delay in the foregoing, provided that it is
not negligent.

9. Payment Services
9.1. Scope and Framework Agreement Nature

Remittances from the Client’s account to other
accounts within the Bank, or money transfers
to other domestic and foreign financial
institutions, invoice and other payments, etc.
payment services shall be fulfilled und the
provisions in this section of the agreement.
The Client may transfer his/her deposits to an
account of himself/herself or others, held with
another Bank, save for the provisions of article
60 of Banking Law number 5411. The Client
may perform such transactions via internet
Banking on his/her discretion. If the Client used
any amount erroneously deposited/credited
on the Client account, this shall be considered
as utilization of loan. Provisions of this section
and the initial provisions and other provisions
of the agreement shall constitute framework
agreement for the payment services, within the
scope of the Law on Payment and Securities
Reconciliation Systems, Payment Services and
Electronic Money Institutions number 6493 and
the Payment Services Legislation.

9.2. Minimum Legal Requirements for Payment Service

9.2.1. Payment services provider’s title, and contact
details including headquarters address and electronic
mail address are stated in the agreement.

9.2.2.The payment services offered by the Bank are
listed below, and all such services are provided in
the convertible currency in which the Bank opens the
account.

(@) EFT, remittance from Credit card, and debt
payments to the credit card,

(b) Depositing money on the payment account,
money withdrawal from the payment account,
and all transactions related to operation of the
payment account,

(c) Transfer of funds in the Client's payment
account held with the Bank, direct debiting
including one-off transactions, payment with
a payment card or other instruments, and all
money transfers including regular payment
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(havale, EFT, SWIFT, hizli para transferi v.b.)
tim para transferi,

(d) Odeme aracinin ihrac veya kabuli,

(e) Masteri tarafindan 6deme isleminin
yapilmasina iliskin onayin internet Bankacilig,
telefon Bankaciligi, mobil Bankacilik ve benzer
bilisim veya elektronik haberlesme cihazi
araciligiyla verildigi ve 6demenin Musteri
tarafindan mal veya hizmet saglayan tarafa,
araci olarak faaliyet gdsteren bir bilisim veya
elektronik haberlesme isletmecisine yapildigi
d6deme islemi,

(f) Fatura 6demelerine (elektrik, telefon, su,
dogalgaz gibi ihtiyaclarin karsilanmasina
yonelik sunulan hizmetlerin karsiligi olarak
yapilan 6demeler, vergi, resim, harg, sosyal
glvenlik primi 6demeleri ve bunlara bagli
cezalar) aracilik edilmesine yénelik hizmetler.

9.2.3.0deme islemleri icin Miisteri asagidaki
bilgilerden islem tipine bagli olarak zorunlu
olanlari Bankaya sunmus olmalidir:

(a) Alici ad, soyad ve unvan bilgisi

(b) T.C. kimlik numarasi (TCKN), Yabanci Kimlik
Numarasi (YKN), Vergi Kimlik Numarasi (VKN)

(c) Hesap numarasi (IBAN)
(d) Masteri numarasi veya kullanici kodu

(e) Kredi karti numarasi

() iletisim bilgisi (telefon, e-posta v.b.)

(g) Alici Banka adi, subesi veya Banka sube
kodu

(h) Alici adres bilgileri

(i) Fatura ddemeleriicin abone/tesisat numarasi
(j) Vergi 6demelerinde vergi kimlik numarasi
(VKN)

(k) SGK 6demelerinde sicil numarasi

(1) islem tutari

(m) Para birimi

(n) Muhabir masrafinin kime ait olacagi bilgisi

9.24.Musteri tarafindan, 06deme isleminin
gerceklestirilmesine iliskin talimat Bankaya
ulastirildiginda  veya  uzaktan iletisim
araclari araciligi ile onay verildiginde Banka
yetkilendirilmis sayilir. Mdasteri tarafindan
Bankanin yetkilendirilmesinden sonra islem
Banka tarafindan gerceklestirilmedigi
surece geri alinabilir. Ancak otomatik édeme
talimatlari  gibi  dogrudan borclandirma
yontemiyle yapilan 6deme isleminde, Mdlsteri
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orders (Bank wire, EFT, SWIFT, speed money
transfer etc.),

(d) Paymentinstrumentissuance or acceptance,

(e) Payments approved by the Client via
internet Banking, phone Banking, mobile
Banking and similar computerized or electronic
communications devices, in which the payment
is made by the Client to the provider of goods
or services, or a computerized or electronic
communications provider doing business as an
intermediary,

(f) Services related to intermediation in invoice
payments (payments for electricity, phone,
water, natural gas etc. utilities, and taxes, duties,
charges, social security premium payments and
associated penalties).

9.2.3. For payment transactions, the Client must submit
the information below related to the transaction type,
to the Bank:

(a) Recipient’s name, surname and title

(b) TR identity number (TR ID), Foreign Identity
Number (Foreign ID), Tax Identity Number (Tax
ID)

(c) Account number (IBAN)
(d) Client number or user code

(e) Credit card number

(f) Contact details (phone, e-mail etc.)

(g) Recipient Bank’s name, branch or Bank
branch code

(h) Recipient address information

(

i) Subscriber/installation number for invoice
payments

(j) Tax identity number (Tax ID) for tax payments

(k) Registration number for Social Security
Institution payments

() Transaction amount
(m) Currency

(n) Information on
correspondence expense

9.2.4. The Bank shall be deemed authorized when the
Client delivers the instruction on payment to the Bank,
or upon approval via remote communication means.
Any transaction may be revoked after authorization of
the Bank by the Client, as long as the transaction was
not performed by the Bank. However, in direct debiting
processes such as automatic payment instructions, the
Client may revoke the payment order only until the
end of business immediately before the relevant due

who bears the
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6deme emrini en gec ilgili 6demenin vade
glndnden bir 6nceki is glint sonuna kadar geri
alabilir.

9.2.5.Musteri Bankaya 6deme emrine iliskin
yetkilendirmeyi is gunu saat 09:00-17:00
arasinda yapabilir. Bu saatten sonra yapilan
yetkilendirme ertesi is glnl gerceklestirilir.
Odeme emrinin belirli bir ginde, belirli bir
dénemin sonunda veya Mdusterinin 6demeye
iliskin fonlari Banka tasarrufuna biraktig
gunde gerceklestirilmesinin kararlastirilmasi
halinde, 6deme icin kararlastirilan glin 6deme
emrinin alinma zamani olarak kabul edilir.
Kararlastirilan ginunis glini olmamasi halinde
6deme emri izleyen ilk is giintd alinmis sayilir.

9.26.Banka, gerekli goérdigld durumlarda
Musterinin verdigi bir 6deme emrini yerine
getirmeyi reddedebilir. Bu takdirde red
gerekcesini 6deme emrinin alinmasini izleyen
isgininin sonuna kadar Misteriye Bankada
kayitli iletisim bilgileri Gzerinden bildirir.
Banka, Ticari Mdisterinin bir 6deme emrini
yerine getirmeyi hakli bir sebebe dayanarak
reddettigi takdirde, red gerekgesini ve
varsa redde sebep olan hatalarin ne sekilde
dizeltilebilecegini, bu sézlesmede belirtilen
usullerle en kisa zamanda ve en ge¢ 6deme
emrinin alinmasini izleyen is glind sonuna
kadar tcret karsiliginda Masteriye bildirir.

9.2.7.Bankanin 6deme emrini reddetmesi,
6deme emrine iliskin talimatin hatali ve/veya
eksik olmasihalinderedde sebep olan hatalarin
ne sekilde dizeltilebilecegi belirtilerek 6deme
emrinin alinmasi izleyen isglinii sonuna kadar
Musteriye, Bankada kayitli iletisim bilgileri
uzerinden bildirilir.

9.2.8.Musteri vermis oldugu 6deme emrine
iliskin harcama limit tutarlarin www.burgan.
com.tr adresinden 6grenebilir.

9.29.Banka tarafindan verilecek &deme
hizmetine iliskin Musteri tarafindan 6denmesi
gereken Ucretler bu soézlesmenin eki ve
ayrilmaz parcasi olan bilgilendirme formunda
yer almaktadir. Mdisterinin Bankadan almis
oldugu 6deme hizmetlerine iliskin olarak ek
bilgi, daha sik bilgilendirme veya bilginin farkli
bir ydntemle iletilmesini talep etmesi halinde,
Banka bu islemin maliyetiyle orantili Ucret
talep edebilir. Ticari Musteriler icin taraflar
ayrica ucret belirleyebilir.

9.210. Odeme hizmetinin bir cihaz ve/veya
uygulama araciligiyla kullanilmasi halinde
cihazin/uygulamanin tasimasi gereken teknik
vediger 6zellikler Banka tarafindanilgili cihaz/
uygulamanin kullanim kosullarinda ayrica yer
almaktadir.

9.211.Banka, Bireysel Musteri tarafindan
gerceklestirilen veya  Misteriye gelen
odemelere iliskin 6deme islemleri ile ilgili
olarak Musteriyi, islem bazindaki talebi Gizerine;
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date.

9.2.5. The Client may authorized Bank on the payment
order between 09:00-17:00 hours on business days. Any
authorization after such hours shall be performed on
the next business day. If it is decided that the payment
order be performed on a certain day, or at the end of
certain period, or on the day the Client gives the funds
related to the payment, to the Bank’s disposal, then
the day agreed for the payment shall be considered as
the process time of the payment order. If the agreed
day is not a business day, then the payment order shall
be deemed received on the next business day.

9.2.6. The Bank may, in cases where it deems necessary,
refuse to fulfil a payment order given by the Client.
In such case, it shall notify the Client on the reason
for refusal, until the end of business day following
the receipt of payment order, using the contact
details kept in Bank’s records. If the Bank refuses a
Commercial Client's payment order based on just
cause, then it shall notify the Client, for a fee, on the
reasons for refusal and how any error causing refusal
may be corrected, as soon as practicable according to
the procedures set forth in this agreement, until the
end of business day following the receipt of payment
order.

9.2.7. Refusal of a payment order by the Bank shall be
notified to the Client, together with how any incorrect
and/or incomplete instruction can be corrected, via
the contact details kept in Bank’s records, until the end
of business day following the receipt of the payment
order.

9.2.8.The Client may see the spending limit amounts
related to the payment order given, on www.burgan.
com.tr.

9.2.9. Fees due by the Client for the payment service
offered by the Bank are listed in the information
form which is an annex to and an integral part of
this agreement. If the Client requests additional
information on the payment services received from
the Bank, or being informed more frequently or
through a different method, then the Bank may require
a fee proportional to the cost of such process. For
Commercial Clients, parties may agree on a separate
fee.

9.2.10. If the payment service is used through a device
and/or application, technical and other requirements
for the device/application are separately stated in the
Bank’s relevant device/application terms of use.

9.211.The Bank informs the Client on payment
transactions performed by individual Client or
incoming to the Client, on the basis of transaction-
based request; after the transaction via remote
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uzaktan iletisim araclari ile ya da yazili olarak,
islem sonrasinda ya da yine Bireysel Musterinin
ayrica talep etmesi (zerine en geg birer
aylik dénemler itibariyle bilgilendirir. Ticari
Musterinin elektronik posta adresinden farkli
bir yontem ile veya birer aylik dénemlerden
daha sik araliklarla bilgilendirme talep etmesi
halinde Ticari Musteri tGicretini 6demek kaydiyla
bilgilendirilir.

9.212.Banka, talebi halinde Misteriye taslak
sozlesmeyi verebilir veya Musteri www.burgan.
com.tr adresinden taslak sozlesmeyi temin
edebilir.

9.2.13.Musteri, yetkilendirmedigi veya hatali
gerceklestirilmis 6deme islemini 6grendigi
andan itibaren Bankaya gecikmeksizin
bildirmek suretiyle islemin dizeltilmesini ister.
Duzeltme talebi, her durumda 6deme isleminin
gerceklestirilmesinden itibaren on ¢ ayi
asamaz. Kayip veya calinti bir 6deme aracinin
kullanilmasi ya da kisisel glivenlik bilgilerinin
geregi gibi korunmamasi nedeniyle 6deme
aracinin  baskalari tarafindan kullanilmasi
durumunda  gonderen, yetkilendirmedigi
6deme islemlerinden dogan zararin yapacagi
bildirimden 6nceki son 24 saat icinde
gerceklesen hukuka aykiri kullanimin yuz elli
Tark Lirasina kadar olan bélimuanden sorumlu
oldugunu bilir. Mdsteri, yetkilendirmedigi
6deme islemlerinden sorumlu tutulamaz.

9.2.14.Bireysel Mdusteri, 6deme aracini hileli
kullanmasi veya 06deme aracinin glvenli
kullaniminailiskinyukimluluklerinikastenveya
ihmal ederek yerine getirmemesi durumunda,
yetkilendirilmemis 6deme isleminden dogan
zararin tamamindan sorumludur. Bireysel
Musteri, 6deme aracinin kaybolmasi, calinmasi,
iradesi disinda gerceklesmis herhangi bir
islemi 6grenmesine ragmen kullanimina iligskin
gerekli tedbirleri almamis olmasi, 6deme
hesabini dondurmamasi ya da édeme aracini
kullanima kapatmamasi hallerinde 6deme
aracinin kullanilmasindan dogan zarardan
sorumludur.

9.215.Banka 6deme isleminin  6deme
emrine uygun olarak alicinin 6deme hizmeti
saglayicisina aktarilmasindan Misteriye karsi
sorumludur. Banka, 6édeme emrinin alindigi
tarihten itibaren en gec doért is giint icerisinde,
6deme isleminin tutarini alicinin  édeme
hizmeti saglayicisinin hesabina aktarir. Banka,
alicinin  6deme hizmeti saglayicisinin  yurt
disinda bulunmasi halinde, édeme isleminin
tutarini en gec iki is ginu icerisinde alicinin
6deme hizmeti saglayicisinin hesabina aktarir.

9.2.16. Banka 6deme isleminin gerceklesmemis
veya hatali gerceklesmis kismini gecikmeden
Musteriye iade eder ve tutarin 6deme
hesabindan disulmis olmasi halinde 6deme
hesabini eski durumuna getirir.
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communication means or in writing, or upon request
of the individual Client, in monthly periods at the
latest. If a Commercial Client requests to be informed
through a methods other than electronic mail address
or more frequently than monthly periods, Commercial
Client shall be so informed, subject to paying the fee.

9.2.12. The Bank may give the Client a Draft Agreement
upon request, or the Client may access the Draft
Agreement on www.burgan.com.tr.

9.2.13. The Client must inform the Bank without detail
upon becoming aware of any payment that he/she
has not authorized or is erroneously performed, and
request the correction of transaction. Correction
request may not exceed thirteen months from
performance of the transaction in any case. Upon
use of a lost or stolen payment instrument, or use of
the payment instrument by others due to failure to
delivery protect personal security information, sender
acknowledges that he/she shall be responsible for the
part of loss arising from such un-authorized payment
transactions, up to one hundred and fifty Turkish
Liras of the illegal use during the last 24 hours before
notification. The Client may not be held responsible
for any payment transaction that he/she has not
authorized.

9.2.14.1f an Individual Client, uses the payment
instrument fraudulently, or intentionally or negligently
fails to fulfil his/her liabilities on secure use of
payment instrument, he/she shall be responsible for
the amount of loss arising from such un-authorized
payment transaction. An Individual Client shall be
responsible for losses arising from use of the payment
instrument where he has been aware that the
payment instrument is lost, stolen, or any transaction
is performed without his/her will, but failed to take
necessary measures for use or suspend the payment
account or have the payment instrument suspended.

9.2.15. The Bank shall be responsible towards the Client
for transfer of a payment to the recipient’s payment
service provider in accordance with the payment
order. The Bank shall transfer the payment amount to
the account of recipient’s payment services provider,
within maximum four business days from receiving
the payment order. If the recipient’s payment services
provider is located abroad, the Bank shall transfer the
paymentamount to the account of recipient’s payment
services provider within maximum two business days.

9.216.The Bank shall return any amount of
unrealized or incorrectly realized part of payment,
to the Client without delay, and if such amount
was deducted from the payment account, then
the Bank shall reinstate the payment account.
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9.2.17.Bireysel Musteriden kaynaklanan
hata, kusur  halleri  disinda, Banka
tarafindan  Mlsterinin  6deme isleminin
gerceklestirilmemesi veya hatali
gerceklestirilmesi  sonucunda  Misterinin

odemek zorunda kaldigi faiz ve Ucretlerin
tazmininden Banka sorumludur.

9.218.Banka bu sdézlesmedeki degisiklikleri
otuz gun O6nceden Mdsteriye bildirir. Mlsteri
otuz glnlik sdrenin sonuna kadar bu
sozlesmeyi herhangi bir Ucret 6demeksizin
feshetme hakkina sahiptir. Bu slre icerisinde
itiraz etmeyen Musteri degisiklikleri kabul
etmis sayilir. Banka ile Mdasteri arasinda
Bankanin islem anindaki kurlari uygulanir.
Bankanin uyguladigi kurlarda meydana
celecek degisiklikler Misteriye herhangi bir
bildirim yapilmaksizin Banka tarafindan derhal

uygulanir,
9.219.Bu so6zlesmeyi Banka iki ay onceden,
Musteri bir ay dnceden ihbar etmek kosuluyla

istedikleri zaman fesih edebilirler, s6zlesme
fesih edilinceye kadar yururlikte kalir.

9.3. Diizenli Odeme Emri

Musteri Bankanin anlagsmali oldugu kurum
ve kuruluslara ait faturalarinin ve sair
ddemelerinin  duzenli olarak  mevduat
hesabi veya kredili mevduat hesabindan
veya kredi kartindan yapilmasi icin otomatik
d6deme talimati verebilir. Banka, ilgili kurum/
kuruluslar tarafindan kendisine bildirilen
tutarlari Musterinin hesabindan tahsil ederek
gonderir. Otomatik 6deme konusu bedelinilgili
kuruluslarca yanlis hesaplanmasi ve transferin
yanlis hesaplanan tutarlar Gzerinden yapilmasi
veya hesaba yasal sinirlama getirilmesinden
6turi 6demenin zamaninda yapilamamasi,
yapilan 6demelerin alici tarafindan herhangi
bir nedenle kabul edilmemesi, teknik ariza
ya da benzeri nedenlerden dogan gecikme,
aksama ve kaybolmalardan dolayr Bankanin
sorumlulugu yoktur. Masterinin mevduat veya
kredili mevduat hesabinda vyeterli bakiye
bulunmamasi, kredi karti limitinin yetersizligi,
kredi kartinin yenilenmemesi, kaybi veya
calinmis olmasi nedeniyle kullanima musait
olmamasi gibi durumlarda otomatik édeme
talimati isleme alinmaz. Musteri otomatik
ddeme talimatina iliskin alici kisi veya kurum/
kurulusa iliskin guncelleme veya degisiklikleri
Bankaya bildirmedikce Banka mevcut talimat
uzerinden islem yapmaya devam eder.
Bankanin otomatik 6deme talimatini yerine
getirme ylkumlultgu, Banka ile ilgili kisiler
veya kurum/kuruluslar arasinda imzalanmis
bulunan sézlesme ya da protokolln yurarliukte
kaldigi sire boyunca gecerlidir. Otomatik
ddeme talimatina karsin Musteri ayni kurum/
kurulus veya kisi hesabina ayrica édeme
yaparsa mukerrer 6demeye iliskin iade sirecini
Musteri bizzat takip eder. Musteri otomatik
6deme talimatinin ilgili kurum/kurulus veya
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9.2.17.Except for errors or defects caused by an
Individual Client, if the Bank performs the Client’s
payment transaction inaccurately or fails to perform,
then the Bank shall be liable to indemnify the Client
against any interest and fees incurred.

9.2.18.The Bank shall inform the Client thirty days in
advance on any amendment on this agreement. The
Client shall be entitled to terminate this Agreement
without paying any charge until the end of such thirty

days. If the Client does not object during such period,
he/she shall be deemed to accept such amendments.

As between the Bank and the Client, Bank’s rates at the
time of transaction shall be applicable. Any change

in rates applied by the Bank shall be implemented
forthwith by the Bank without notifying the Client.

9.2.19. This Agreement may be terminated at any time,
by the Bank through two months’ prior notice, or by
the Client through one month'’s prior notice, and the
agreement shall remain effective until termination.

9.3. Regular Payment Order

The Client may give automatic payment
instruction for regular payments of invoices
and other payments to institutions and entities
having contract with the Bank, from his/her
deposit account or overdraft account or credit
card. The Bank shall collect the amounts
notified to it by relevant institutions/entities,
from the Client’s account and transfer to such
institutions/entities. Bank shall not be under
any responsibility in cases where the amount
subject to automatic payment is incorrectly
calculated by the relevant institutions and
the transfer is made on incorrectly calculated
amounts, or the payment cannot be made
timely due to legal limitation on the account,
or non-acceptance of payments by the receiver
for any reason, or delays, interruptions or loss
due to technical failure or otherwise. If the
Client’s deposits or overdraft account is not
available due to lack of sufficient balance,
or unavailability of credit card limit, non-
renewal of credit card, or lost or stolen card,
automatic payment instruction shall not be
processed. The Bank shall continue act upon
existing instructions unless and until the Client
notifies the Bank on any update or change in
the recipient entity/institution of the automatic
payment instruction. Bank’s obligation to
fulfil the automatic payment instruction shall
remain effective during the effectiveness of the
agreement or protocol signed by and between
the Bank and other relevant entity/institution.
If, despite the automatic payment instruction,
the Client makes a payment to the same
entity/institution, the Client must personally
follow the return process related to duplicate
payment. The Client shall be required to check
whether the automatic payment instruction
has been entered on the account of relevant
entity/institution. If the Bank cannot perform
an automatic payment instruction in two
consecutive months due to lack of sufficient
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kisi hesaplarina gecip gecmedigini kontrol
etmekle yukimlidur. Misterinin hesabinda iki
ay Ust Uste yeterli bakiye olmamasi nedeniyle,
Bankanin  otomatik 6deme  talimatini
gerceklestirememesi halinde Banka, otomatik
égema talimatini énceden bildirim ile iptal
edebilir.

10. Banka Karti ve On Odemeli Kart
10.1. Kapsami ve Cerceve Sozlesme Niteligi

Musteriye Banka karti veya 6n 6¢demeli kart
(kisaca “kart” olarak anildigi durumlarda o
hikim hepsine uygulanir niteliktedir, sadece
birisine 6zel hikum oldugu durumda hangi
kart oldugu acikca yazilir) verilmesi ve kartin
kullanimi s6zlesmenin  bu  bélimuandeki
hikimleri kapsaminda yerine getirilir. Bireysel
Musteri icin bu boélim hukumleri ile birlikte
sozlesmenin baslangic ve diger hukimleri 5464
sayili Banka Kartlari ve Kredi Kartlari Kanunu
ile 6502 sayili Tlketicinin Korunmasi Hakkinda
Kanun ve ilgili mevzuat (“Kartlar Mevzuati ve
Tlketici Mevzuat!”) kapsaminda ilk anlasma ve
cerceve sdzlesme niteligindedir.

10.2. Kart icin Yasal Asgari Zorunlu Sartlar

10.21.Kart  hamilinin  sorumlulugu, kartin
zilyetligine  gectigi veya fiziki varlig
bulunmayan kart numarasinin 6grenildigi
andan itibaren baslar.

10.2.2. Kart kullanimina ve sézlesmeye bagl
olarak kart hamillerinden alinabilecek Ucret,
komisyon, masraf ve vergilerin neler olacagina
dair aciklamalar ve bunlarin tutarlar
bilgilendirme formunda yer alir. Burada yer
alan tcret, komisyon, masraf ve vergiler disinda
kart kullanimina bagli olarak kart hamilinden
herhangi birisim altinda 6deme talep edilemez
ve hesabindan kesinti yapilamaz.

10.23.Yabanci  para cinsinden  yapilan
islemlerde, karta iliskin her tarlt kur cevrimleri,
yabanci paradan TLye TCMB doéviz satis
kurundan, TL'den yabanci paraya ise Bankanin
déviz alis kuru tzerinden yapilir.

10.2.4. Kart hamilinin, karti ve kartin kullanilmasi
icin gerekli sifre bilgilerini glivenli bir sekilde
korumasi ve bu bilgilerin baskalari tarafindan
kullanilmasina engel olacak énlemleri almasi
gerekir. Bunlarin kaybolmasi, calinmasi halinde
veya iradesi disinda gerceklesmis herhangi bir
islemi 6grenmesi durumunda Bankaya derhal
bildirim yapmak zorundadir.

10.25.Kart ~ hamili,  Bankaya  yapacagi
bildirimden énceki 24 saat icinde gerceklesen
hukuka aykir kullanimdan dogan zararlardan
150 TL ile sinirli olarak sorumludur. Hukuka
aykiri kullanim, kart hamilinin agir ihmaline
veya kastina dayanirsa veya bildirim 24
saat icinde yapilmazsa bu sinir uygulanmaz.
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balance in Client’s account, the Bank may
cancel the automatic payment instruction

through prior notification.
10. Debit Card, Credit Card, and Prepaid Card
10.1. Scope and Framework Agreement Nature

Issuance of debit card, credit card or prepaid
card to the Client (in cases where it is briefly
referred to as a “card”, such provision shall be
applicable on all cards, and where only one
is specifically referred, the card type must be
expressly mentioned) and usage of the card
shall be governed by the provisions in this
section of the agreement. For Individual Clients,
provisions of this section together with the
initial and other provisions of the agreement
constitute initial and framework agreement
within the framework of the Debit Cards and
Credit Cards Law number 5464, and the Law
on Protection of Consumers number 6502 and
the relevant legislation (“Cards Legislation
and Consumer Legislation”). Cards issued to
Commercial Clients shall be governed solely
by the provisions on corporate credit cards, of
the Debit Cards and Credit Cards Law.

10.2. Minimum Legal Requirements for Card

10.2.1. Cardholder’s responsibility commences by the
time he/she takes possession of the card, or becomes
aware of the card number of virtual card.

10.2.2.Fees, commission, expenses and taxes
that can be charged to cardholders and under
Agreement in connection with usage of the Card are
explained, together with the relevant amounts, in the
information form. Cardholder may not be charged,
and no deduction can be made from the account,
for any amount in connection with usage of the card,
other than the fees, commissions, expenses and taxes
mentioned in such form.

10.2.3.In transactions entered into in a foreign
currency, all rate conversions on the card shall be
made at the CBOT foreign exchange selling rate when
converting foreign currency into TL, and the Bank's
foreign exchange buying rate when converting TL into
a foreign currency.

10.2.4. Cardholder must securely protect the card
and the code details needed for using the card, and
take measures to prevent usage of such information
by others. If these are lost or stolen, of if the Client
becomes aware of any transaction performed without
his will, he/she must promptly notify the Bank.

10.2.5. The Cardholder shall be responsible for losses
arising from illegal usage within 24 hours before his/
her notification to the Bank, up to 150 TL. If illegal
usage is caused by card holder’s gross negligence or
intentional act, or if notification is not made within 24
hours, such limit shall not be applicable.
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10.2.6. Kart hamili ilgili sigorta prim bedelini
6demek kosuluyla bildirimden énceki 24 saat
icinde gerceklesen hukuka aykiri kullanimdan
dogan zararla ilgili yasal sorumluluk tutarrigin
sigorta yaptirilmasini talep edebilir.

10.2.7.Kart veya kartin kullanilmasi icin gerekli
sifre bilgileri kaybolur veya calinirsa Banka
karti hamilinin yapacagi bildirimden 6nceki
24 saatten 6nce gerceklestirilen islemlerden
kendisi sorumludur.

10.2.8.Kart hamili adresindeki degisiklikleri,
degisiklik tarihinden itibaren 15 gun icinde
Bankaya bildirmekle yikamladuar. Aksi halde
eski adresine yapilan bildirimler gecerlidir.

10.2.9.Kart hamili talep ederse kart kullanima
kapatilir. Banka, iki ay oOnceden bildirimde
bulunarak karti siiresinden 6nce, stiresi sonunda
veya haklinedenle derhal kullanima kapatabilir.
Kartin s6zlesmeye veya hukuka ve usule aykiri
kullanimi, dizenli kullanilmamaya bagli olarak
negatif gelir, Bankaya maliyet olusturmasi
gibi durumlarla birlikte Sozlesmenin Siiresi,
Sozlesmede Degisiklik Yapilmasi ve Sona Ermesi
baslkli 27. maddede belirtilen hallerin varligi
ve bunlarla sinirli olmamak tizere baskaca hakli
nedenlerin bulunmasi da hakli neden kabul
edilir. Kartin kullanima kapatilmasi iptal edilen
kart yontinden bu sézlesmenin feshi anlamina
gelir.

10.3. Karta Ozel Hiikiimler
10.3.1. Kartsiz islemler

Kart numarasi, glvenlik kodu ve/veya sifre/
parola ile telefon, internet veya benzeri
araclarla mal veya hizmet alimi veya nakit
cekme talebinde Banka bir satis veya teslim
belgesi diizenlemez. Mal veya hizmet alimina
iliskin siparisin verilmesiyle bor¢ dogar. Kart
hamili harcamanin kendisine ait olmadigin,
nakitcekimveyasatigbelgesidizenlenmedigini
veya teslim belgesindeki imzanin kendisine ait
olmadigini ileri surerek borcunu édemekten
kacinamaz. Uye isyerinin elektronik yolla
bildirimi tGzerine kart hesabina bor¢ kaydedilir.
Kartli kullanimin borcun 6denmesine iliskin
kosullari kartsiz kullanim icin de gecerlidir.

10.3.2. Kartin Kullanimi

Kart hamili kartinisadece malveya hizmetalimi
ilenakitcekimlerde kullanir. Ticariveya mesleki
amaclarla kullanim s6zlesmeye aykirilik teskil
ederse, bunun tespiti halinde karta bagli
haklardan(kampanya,puanvb.)yararlanilamaz.
Kart kurumsal kart olarak degerlendirilerek
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10.2.6. The Cardholder may request to buy insurance
for the legal responsibility amount on the loss caused
by illegal usage within 24 hours before the notification,
subject to paying the relevant insurance premium.

10.2.7. If the Card or the code needed for using the card
is lost or stolen, Debit Card holder shall be personally
responsible for transactions performed within 24
hours before his/her notification.

10.2.8. The Cardholder shall be obliged to notify the
Bank on any address changes, within 15 days from the
date of such change. Otherwise, any notification sent
to the former address shall be valid.

10.2.9. The card will be blocked upon request by the
Cardholder. The Bank may block the card before
its expiry date, at the end of its expiry date, or
immediately for a valid reason, provided that it gives
two months’ notice. The use of the card in violation
of the agreement or the law and regulations, negative
income due to irregular use, and costs incurred by the
Bank, as well as the existence of the circumstances
specified in Article 27 titled Term of the Agreement,
Amendments to the Agreement and Termination and
other justifiable reasons not limited to these, shall also
be considered justifiable reasons. The suspension of
the card constitutes the termination of this Agreement
with respect to the suspended card.

10.3. Card-specific Provisions
10.3.1. Card-less Transactions

In purchase of goods or services or cash
withdrawal requests using the card number,
security code and/or code/password and
phone, internet or similar means, the Bank
does not issue a sale or delivery document.
The debt arises upon placing the order for
purchase of goods or services. Cardholder may
not avoid paying his/her debt on assertion that
the expenditure was not made by him/her, or
that no cash withdrawal or sale slip was issued
or that the signature on the delivery document
does not belong to him/her. Upon notification
by the merchant through electronic means,
card account shall be debited. Terms on
payment of debt upon usage of the card shall
also be applicable for usage without card.

10.3.2. Usage of the Card

Cardholder shall use the card only for purchase
of goods or services and for cash withdrawals. If
usage for commercial or professional purposes
constitutes violation of the Agreement, upon
determination of that, the cardholder may
not benefit the entitlements associated with
the card (campaign, point etc.), and the card
shall be considered as a corporate card,
and provisions on corporate cards shall be

applicable. With this agreement, the Client

participates in the system of cards having the
logo of Visa, MasterCard or other corporations.
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kurumsal karta iliskin hikamler uygulanir.

Musteri bu sézlesme ile Visa, MasterCard
veya diger kuruluslarin logosunu tasiyan
kartlarin olusturdugu sisteme katilmaktadir. Bu
nedenle bu kuruluslarin internet sitelerinden
ulasilabilecek uluslararasi kurallarin
kendisine uygulanacagini kabul eder. Kart
kullanimina iliskin itirazlarda ilgili uluslararasi

kartli sistem kurulusunca dizenlenen
ters _ibraz (chargeback) kurallari isletilir.

10.3.3. Puan ve Odiil Programlari

Banka, kartlara 6dul veya puan programlari
uygulayabilir. ~ Odul/puan  programlarinin
kapsami,  kosullari ve slresini  Banka
belirler ve internet sitesi, broglir veya diger
kanallarla duyurur. Odil/puan Gclncu kisilere
devredilemez, karsiligi nakit olarak ¢denmez,
Bankaya olan borca mahsup edilemez. Odul/
puan, kartin Uye is yerlerindeki kullanimina
bagliolarakazanildigindanve tyeisyerlerindeki
harcamalarda kullanilabildiginden, kart
iliskisi sona erdiginde birikmis ve Oncesinde
kullanilmamis édil/puanin kullanimi mimkun
degildir. Kazanilan ve Bankaca bildirilen sire
sonuna kadar kullanilmayan &dual/puanlar
sire sonunda silinebilir. Musterinin karti ile
yapilan islemin iptal edilmesi yahut kartin
bu sézlesmeye aykiri kullanilmasi ile avans
odul/puan kullaniminda o6dil/puan  karsiligl
harcama taahhidinun belirlenen siirede yerine
getirilmemesi durumlarinda kazanilan édal
tutari toplam 6dual tutarindan indirilir. Toplam
odul tutarinin yetersiz olmasi durumunda 6dul
karsiligr bedel, Musteri hesabina borg olarak
yansitilir. Odul/puan programi mesleki veya
ticari amaclarla kullanilamaz. Mesleki/ticari
veya hukuk ve usule aykiri kullanimin tespiti
halinde kazanilan o6dil/puanlar iptal edilir,
kullanilmis éddl/puan varsa bunun hesaplanan
nakit karsiligi Mlsteriye yansitilir.

10.3.4. On Odemeli Kart

Kartin Gzerine ylklenen tutar kadar harcama
yapilmasini saglayan bir 6deme kartidir. Kart
uzerineyulklenen tutarile kart hamili aligveris ve
6deme yapma imkanina sahip olur. On 6demeli
karta, Banka ve kredi kartinin isin niteligine
uygun disen hakumleri ile 6deme hizmetleri
hakamleri uygulanir.

11. Kredili Mevduat Hesabi
11.1. Kapsami ve Cerceve Sozlesme Niteligi

Bireysel Misteriye kredili mevduat hesabi
acilmasi, KMH Llimiti tanimlanmasi ve Bireysel
Musterinin bu limit kapsaminda kullanimlar
yapmasisozlesmeninbubdélimindekihukimleri
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Therefore the Client agrees that he/she shall
be subject to the international rules of such

corporations which are available on the
relevant websites. In f jections on

f th rd, relevant internation r

system corporations’ chargeback rules shall be
applicable.

10.3.3. Point and Reward Programs

The Bank may apply reward or point programs
on the cards. Scope, terms and duration of
reward/point programs are to be determined
by the Bank, and announced on the website,
leaflet or other channels. Rewards/points may
not be transferred to third parties, nor may be
paid in cash equivalent or be offset against any
debt owed to the Bank. as rewards/points are
earned in connection with usage of the card
withmerchantsand canbeused in expenditures
at merchants, any accumulated rewards/points
not used when card relationship is ceased
cannot be used. Earned rewards/points which
are not used until the end of period stated by
the Bank may be erased at the end of term. If
the Client cancels the transaction performed
with the card, or uses the card in breach of
this Agreement, or fails to timely fulfil the
expenditure commitment for the advance
rewards/points used, any earned reward
amountshall be deducted fromthe totalreward
amount. If the total reward amount does not
suffice, then the amount equivalent to the
reward shall be debited on the Client’s account.
Reward/point program may not be used for
professional or commercial purposes. Upon
determining any professional/commercial
or illegal and improper use, rewards/points
earned shall be cancelled, and the calculated
cash equivalent of any reward/point used shall
be charged to the Client.

10.3.4. Prepaid Card

It is @ payment card that allows spending up
to the amount topped up on the Card. Card
holder may shop and make payments, with the
amount topped up on the card. Provisions of
the debit and credit card appropriate for the
nature of the transaction, and payment services
provisions shall be applicable on prepaid cards.

11. Overdraft Account
11.1. Scope and Framework Agreement Nature

Opening of overdraft account for an Individual
Client, and designation of a Overdraft Account
limit, and usage by the Individual Client within
such limit, shall be subject to the provisions of
this section of the agreement. Together with
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kapsaminda vyerine getirilir. Bu bolum
hiuklamleri ile birlikte s6zlesmenin baslangic
ve diger huklimleri 6502 sayili Tuketicinin
Korunmasi Hakkinda Kanun ve ilgili mevzuat
kapsaminda ilk anlasma ve cerceve s6zlesme
niteligindedir. Ticari Musteriye kullandirilan
KMH hesaplari 6102 sayili Turk Ticaret Kanunu
ve diger ticari hikimlere tabidir.

11.2. Kredili Mevduat Hesabi icin Yasal Asgari Zorunlu
Sartlar

11.2.1. KMH, TLvadesiz mevduat hesabina bagliolarak
tanimlanan ve aylik faiz isletilen cari bir hesaptir, bu
hesaba Miisterinin nakdi/gayri nakdi kredileri, fatura,
otomatik 6deme talimatlari, cek vb. 6demelerini
gerceklestirmek veya nakit ihtiyacini karsilamak icin
Banka tarafindan kredi limiti tanimlanir. KMH belirsiz
sarelidir.

11.2.2. M(isterinin adi, soyadi basvuru formunda yer
alir. Kredi verenin MERSIS numarasl, acik adresi,
telefon numarasi, varsa diger iletisim bilgileri
sdzlesmede yer almaktadir.

11.23.KMH limiti kredibilite degerlendirmesine
istinaden verilir ve Musteriye SMS veya sair yollarla
bildirilir. Limit azaltma ve artinmlari da ayni yolla
bildirilir.

11.2.4.KMH’a uygulanacak azami akdi ve gecikme
faiz oranlari, TCMB tarafindan belirlenir. Borca faiz
isletilecegi dénemlerde o dénemde gecerli faiz orani
uygulanir. Bu oran ekstrede yer alir.

11.2.5.KMH kullanimina 6zel bir (icret yoktur. Basili
hesap Ozeti (creti ise bilgilendirme formundaki
lcrete tabidir.

11.2.6. KMH limitinin Banka veya Msteri tarafindan
kapatilmasi halinde s6zlesmenin KMH'a iligkin
hikiamleri feshedilmis sayilir. KMH limitinin tekrar
acilmasi halinde yeni bir s6zlesme yapilmamigsa bu
hikimler uygulama alani bulur.

11.2.7.Mlsteri, dbénem borcunun asgari tutarini
0demezse temerriit olusur.

11.2.8. Bireysel Mlsteri kredi limitininilk acilmasindan
itibaren 14 gln icinde cayma hakkina sahiptir. Bu
sireden sonra da kredi anapara ve faiz borcunu
ddeyerek limitini kapatabilir.

11.2.9.Bireysel Misteri uyusmazlik konusundaki
basvurularini tiketici hakem heyetine veya 6502
sayili Tlketicinin Korunmasi Hakkinda Kanunun 73/A
maddesi uyarinca dava acilmadan énce arabulucuya
basvurulmasi sartiile tiketici mahkemesine yapabilir.

11.2.10.Bireysel Mdasterinin  bu sézlesmenin bir
érnegini diizenlenme tarihinden sonraki ilk yil icin
Ucretsiz olarak alma hakki vardr.

11.2.11. Odeme giiniiniin, kanunlarda tatil olarak
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the provisions of this section, initial and other
provisions of the agreement shall constitute
initial agreement and framework agreement
under the Law on Protection of Consumers
number 6502 andrelevant legislation. Overdraft
Accounts provided to Commercial Clients are
subject to Turkish Code of Commerce number
6102 and other commercial provisions.

11.2. Minimum Legal Requirements for Overdraft
Account

11.2.1. Overdraft Account is a designated current
account linked to TL demand deposit account, on
which an interest is accrued on monthly basis. On
this account, the Bank shall designate a credit limit
for the Client’s cash loans/non-cash credits, invoice,
automatic paymentinstructions, cheque etc. payments
or meeting cash needs. The Overdraft Account is for
an indefinite period.

11.2.2. Client’s Name and Surname are stated on the
application form. Lender's MERSIS number, open
address, phone number, and any other contact details
are stated in the agreement.

11.2.3. The Overdraft Account limit is designated on
the basis of credibility assessment, and notified to the
Client via SMS or other means. Limit reduction and
increases are also notified in the same manner.

11.2.4. Maximum contractual and late interest rates
applicable on The Overdraft Account are determined
by the CBOT. The rates prevailing at the time of
interest accrual on the debt shall be applicable. This
rate is stated on the account statement.

11.25.There is no specific fee applicable for The
Overdraft Account usage. Printed account statement
is subject to the fees stated in the information form.

11.2.6. Upon closure of the The Overdraft Account limit
by the Bank or the Client, provisions of the agreement
related to The Overdraft Account shall be deemed
terminated. Upon re-opening the The Overdraft
Account limit, if no new agreement is executed, these
provisions shall be applicable.

11.2.7. The Client shall be in default if he/she fails to
pay the minimum amount on the debt for the period.

11.2.8.Individual Client is entitled to right of
withdrawal within 14 days from initial opening of the
credit limit. After such period, the Client may close the
limit by paying principal and interest debt on the loan.

11.2.9.Individual Client may apply to consumer
arbitration or consumer court, provided that they first
apply to a mediator in accordance with Article 73/A of
Law No. 6502 on the Protection of Consumers before
filing a lawsuit tribunal in case of disputes.

11.2.10. Individual Client is entitled to obtain a copy of
this agreement, free of charge for the first year after
the date of execution.

11.2.11. If the due date is an legally accepted holiday,
it shall be automatically the first next day that is not
a holiday.
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kabul edilen bir gine rastlamasi durumunda
kendiliginden bu giini izleyen ve tatil olmayan ilk
gline gecer.

11.3. Kredili Mevduat Hesabi icin Ozel Hiikiimler

Misterinin KMH’na bagli vadesiz hesabinda
yeterli bakiye olmamasi durumunda, vadesiz
hesap bakiyesini asan tutardaki islemler icin
KMH Llimiti kullanilir ve hesap kullanilan limit
kadar eksi bakiyeye duser. Musteri'nin kanuni
takipte, gecikmede veya temerrit halinde
borcu olmamasi durumunda, hesaba gecen
paralar énce KMH borcuna mahsup edilir.
Faiz, Musterinin kredi kullandigi guin Gzerinden
hesaplanarak ay sonunda ve/veya aybasinda
tahakkuk eder. Son &édeme tarihine kadar
ekstredeki asgari tutari 6denmezse gecikme
faizi isletilir. En az iki donem KMH borcu
6denmez ise KMH hesabi kat edilerek idari
ve kanuni takibe gecilebilir. Ayrica, Bankanin
kredilendirme politikalar, Musterinin kredi
performansi, Misterinin Bankadan kullanmis
oldugu diger uaran/urinler  bulunuyorsa;
bunlara iliskin borclarinin tam ve zamaninda

6denmemesi ve/veya Odenemeyeceginin
anlasilmasi, Musterinin - mali  yapisi  gibi
kredi tahsis kosullari dahil kredibilite

degerlendirmesine istinaden ve bunlar g6z
6nunde bulundurularak, Banka KMH Llimiti ve
kullanim sartlarini belirlemeye, KMH limitini
artirip, azaltmaya veya kullandirmamaya
yetkilidir. KMH limiti Musterinin onayl olmadan

artirilamaz. Masteri, KMH kat edilirse KMH'a

irlik (m m iderlerinden

faizi i
sorumlu olur. Banka, bekleyen taksitleri
yeniden taksitlendirme, sonradan taksit, vade
farkli taksit, gibi imkanlari Msteriye sunabilir.
: invaldeki isleml it 1 | " ,

MMMMW eliril

rgl

11.4. Taksitli Kredili Mevduat Hesabi

Banka Misteriye KMH limiti icinde veya
ek olarak nakit kullanilan tutarin taksitler
halinde geri 6denmesine imkan veren taksitli
nakdi kredi kullandirabilir. Bu kredi taksitli
nakit avans kredisi olarak kabul edilir. Taksitli
nakit avans kredisinin Mdasteri tarafindan
kullanilmasindan énce kredinin toplam tutari,
taksit tutarlari ve taksit sayisi ile akdi faiz orani
bilgisi Musteriye bildirilir. Taksitli nakit avans
kredilerinde taksit tutari, kredinin kullanildig
tarih ile son 6deme tarihi arasinda gecen
gin sayisi dikkate alinarak hesaplanacak
olan akdi faize gore belirlenir. Kredilerin geri
6denmesinde gecikme olmasi durumunda,
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11.3. Special Provisions for the Overdraft Account

If the Client’'s demand account linked to the
Overdraft Account does not have sufficient
balance, the Overdraft Account Llimit shall
be used for the transactions in an amount
exceeding the demand account balance, and
the account shall be in negative balance to the
extent of the limit used. In case the Customer
does not have any debt at the stage of legal
follow-up process, overdue or default, the funds
transferred to the account are first deducted
from the Overdraft Account debt. Interest shall
be calculated for the days the Client utilizes
the loan, and accrued at the end of the month
and/ or beginning of the month. If the minimum
amount stated in the account statement is
not paid until the due date, late interest shall
accrue. If the Overdraft Account debt is not
paid for at least two periods, The Overdraft
Account may be cut and administrative and
legal proceedings may be initiated. In addition,
based on and taking into account the credibility
assessment including the loan allocation
conditions such as the Customer’s financial
structure, the Bank’s lending policies, the credit
performance of the Customer, in case there are
other products/products that the Customer
has used from the Bank; if the debts related to
these are not paid in full and on time and/or
it is understood that they cannot be paid, the
Bank is authorized to determine the Overdraft
Account limit and terms of use, to increase or
decrease the Overdraft Account limit or not to
allow it to be used. The Overdraft Account limit
cannot be increased without the Customer’s
approval. The Client shall be obliged to pay all
debts on the Overdraft Account if the Overdraft
Account is cut, otherwise the Client shall
be in default, and shall be liable for default

interest together with all judicial expenses.
The Bank may offer the Customer options
such as rescheduling outstanding installments,

additional installment arrangements, or
installments with different maturities. The

debts related to such transactions are recorded
in the Customer’s account and notified to the
Customer at the time of the transaction.

11.4. Overdraft Account in Instalments

The Bank may offer a cash loan repayable in
instalments subject to his Overdraft Account
limits or additionally in @ manner that cash
loan may be repayable in instalments. This
shall be accepted as cash advance loan. Before
this type of loan is used by the Client, the Client
shall be duly informed about the total amount
of the loan, the sums of instalments and the
number of instalments and contractual interest
rate. In a cash advance loan repayable in
instalments, the sum of an instalment shall be
determined based on contractual interest to be
calculated by taking into account the number
of days between the date on which the loan is
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gecikme faizi son 6deme tarihinden baslamak
uzere hesaplanir. Geri 6demede gecikme
olmasi durumunda sadece anapara lzerinden
gecikme faizi uygulanir.

12. Krediler

Bankanin sundugu tim nakdi ve gayri nakdi
kredilerden yararlanmak isteyen Musterinin
ilgili krediicinayri kredi s6zlesmesi imzalamasi
gerekmekte olup, bu kredi sozlesmesi
bu sézlesmenin (BHS) eki ve ayrilmaz bir
parcasidir. Bu soézlesme icinde 6zel olarak
dizenlenmis olan, kredili mevduat hesabi,
cek karnesi Grlnleri ayri bir kredi sdzlesmesi
alinmasina gerek olmadan bu s6zlesme (BHS)
kapsaminda Musterilere kullandirilabilir.

13. Yatinm Hizmetleri

Bankanin sermaye piyasasi mevzuatinda
belirlenen cerceve icerisinde sundugu alim
satim araciligi faaliyeti kapsaminda, Musteri
emirlerinin emir iletimine aracilik, islem
araciligi veya portfoy araciligi hizmetleri gibi
yatirrm hizmetleri ve faaliyetleri ile bunlara
ek olarak sunulan yan hizmetlerden (kisaca
“yatirnm hizmeti” olarak anilir) yararlanmak
isteyen Musteriden ayri bir Yatirrm Hizmetleri
Sozlesmesi (YHS) alinir. Bu sozlesme yazili
olabilecegi gibi kanallarina uygun olarak
elektronik ortamda tamamlanabilir. YHS, bu
sozlesmenin eki ve ayrilmaz bir parcasidir.
Bu s6zlesmenin baslangic ve diger hikimleri
ile YHS'de yer alan hikimleri bir batundir
ve 6362 sayili Sermaye Piyasasi Kanunu ve
ilgili mevzuati kapsaminda cerceve sézlesme
niteligindedir.

14.Repo - Ters Repo

14.1. Banka, her islem ézelinde diizenlenecek dekont
ile, repo islemlerinde, menkul kiymeti satmay ve
belirlenen vadede Msteri ile anlastigi fiyattan geri
almayi; ters repo islemlerinde ise, menkul kiymeti
satin almayi ve belirlenen vadede Misteri ile anlastigi
fiyattan satmayi taahh(t eder. Misteri ise, her islem
6zelinde diizenlenecek dekont ile, repo islemlerinde,
menkul kiymeti satin almayi ve belirlenen vadede
Banka ile anlastigi fiyattan geri satmayi; ters repo
islemlerinde, menkul kiymeti satmayi ve belirlenen
vadede Banka ile anlastigi fiyattan geri almayi
taahht eder.

14.2.Repo ve ters repo islemleri Borsada ve/veya
teskilatlanmig diger piyasalarda yapilabilir. Musteri
talimatini tek tarafli degistiremez. Repo islemine konu
menkulkiymetislemlerifizikiteslim olmadan, hesaben
gerceklestirilir. Bankanin Musteri ile borsa disinda
yaptigi ters repo islemlerinde Bankaya teslim edilen
menkul kiymet, TCMB veya yetkili saklama kurulusu
nezdindeki hesaplara aktarilir. Banka, ters repo ile
aldigi menkul kiymeti vadesini gegmemek kosuluyla
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used and the final repayment day. In case of
overdue instalments, the late payment interest
shall be calculated with effect from the last
interest payment day. In case of an overdue
repayment, the late payment interest shall be
charged to the principal amount only.

12. Loans

A Client who wishes to make use of all cash
loans and non-cash loans offered by the Bank
shallsign a separate loan agreement. Such loan
agreement is integral part of and a schedule to
this agreement (BSA). Overdraft account and
chequebook as specifically goverened and
defined herein may be made available for the
use by the Clients hereunder without the need
to enter into a separate loan agreement.

13. Investment Services

A separate Investment Services Agreement
(ISA) is to be taken from a Client who intends
to benefit the brokerage in conveyance of
Client orders, trading brokerage or portfolio
brokerage services etc. investment services
and activities and any additional ancillary
services (briefly “investment service”) within
the scope of trading brokerage offered by the
Bank within the following of capital markets
legislation. This Agreement may be completed
by an original signature or by e-signature as
per the channels. ISA is an annex to and an
integral part of this agreement. Initial and other
provisions of this agreement and the provisions
of ISA are integral, and constitute a framework
agreement under the Capital Markets Law
number 6362 and the relevant legislation.

14.Repo - Reverse repo

14.1.The Bank undertakes to sell securities under
repo transactions and to buy back on the specified
term at the price agreed with the Client; and buy the
securities in reverse repo transactions and to sell
back on the specified term at the price agreed with
the Client, with slips to be issued for each transaction.
The Client undertakes to buy securities under repo
transactions and to sell back on the specified term at
the price agreed with the Bank; and sell the securities
in reverse repo transactions and to buy back on the
specified term at the price agreed with the Bank, with
slips to be issued for each transaction.

14.2. Repo and reverse repo transactions may also be
entered into at the Stock Exchange and/or organized
other markets. The Client may not unilaterally modify
his/her instruction. Securities subject to repo shall be
exchanged on account without physical delivery. In
reverse repo transactions entered into by the Bank
with the Client outside the stock exchange, securities
delivered to the Bank shall be transferred to the
accounts held with the CBOT or authorized custodian.
The Bank shall be authorized to re-sell the securities
bought under a reverse repo, with a repo transaction,
not to exceed the term. Securities shall be delivered
to CBOT or authorized custodians for custody. The
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yeniden repo islemiyle satmaya yetkilidir. Menkul
kiymetler, depo edilmek Uzere TCMB veya yetkili
saklama kuruluslarina teslim edilir. Msteri, repo/ters
repo islemlerine iliskin talimatini, islemin yapilmasini
istedigi glin en ge¢ saat 12:00'ye kadar Bankaya iletir.
Msteri, repo bedeli 6demesini nakden islem giini
saat 13:00'e kadar, hesaben veya baska Bankadan
EFT ile yapmak isterse islem giini saat 14:00'e kadar
yapar. Anilan saatler asilirsa Banka, islemi reddetme
veya ertesi gun valorli gerceklestirmeye yetkilidir.
Ters repo isleminde menkul kiymet alim bedeli
Bankaca Musterinin hesabina alacak kaydedilir.

14.3. Mlisteri, vadesi geldiginde en gec saat 14:00°e
kadar menkul kiymet satim bedelini hesabinda hazir
bulundurur, Banka bu hesaptan anilan bedeli tahsile
yetkilidir;bedel nakden de édenebilir. Mlsterinin talep
ettigi repo vadesi, ona karsi gelen ters repo isleminin
vadesini aslyorsa; ters repo geri satma vadesinde
alis yapilarak yeni bir kiymetle repo yapilabilecegini
taraflar kabul ve beyan eder.

14.4.Repo/ters repo islemleriyle ilgili tim vergiler,
harclar, menkul kiymetlerin TCMB'de veya vyetkili
saklama  kuruluslarinda  depo  edilmesinden
kaynaklanan saklama Ucretleri, masraflar dahil tim
giderler, vergi ve fonlar Musteriye aittir. Repoda
menkul kiymet bedelinin yatirilmasi ile menkul
kiymetlerin milkiyeti Msteriye gecer; vade tarihine
kadar olan getirileri Bankaya aittir. Kararlastirilan
alis ve satis bedelleri arasindaki fark disinda kalan
diger getiriler Uzerinde herhangi bir hakki olmadigini
Msteri kabul ve beyan eder. Geri alim bedelinin
vadesinde Bankaca &denmesiyle menkul kiymet
milkiyeti kendiliginden Bankaya gecer. Ters repo
islemlerinde menkul kiymetin milkiyeti Bankaya
gecer ve tim getiri Bankaya ait olur. Kararlastirilan
bedelin vade tarihinde 6denmesi ile menkul kiymet
mulkiyeti tekrar Misteriye gecer. Banka, borsada
kendi nam ve hesabina, Misteri nam ve hesabina,
kendi namina Musteri hesabina, borsa disinda ise;
sadece kendi nam ve hesabina islem yapar. Repo ile
Msteriye satilan menkulkiymetlerin (izerine herhangi
bir nedenle ihtiyati haciz, ihtiyati tedbir, rehin ve
benzeri kisitlama getirilmesi halinde, Bankaca uygun
gorilmesi durumunda menkul kiymetlerin vadede
geri alinmasina iliskin Bankanin taahhiidi ortadan
kalkar ve dekont ve saklama makbuzu hikimsiz
kalir.

14.5. Misteri, repoya konu menkul kiymetleri vadede
geri satmadigl ya da ters repoya konu menkul kiymeti
vadede geri almadigi takdirde, islem yapilirken
kararlastirilan kiymetlerin vade tarihinde ulasacagi
deger Uzerinden, gecikme slresi icin, temerr(t
faizini ve fer'ilerini ve ayrica isleme konu olan
menkul kiymetlerin nominal degerinin %2si oraninda
cezai sart 6demeyi kabul eder. Ters repo isleminde
Bankanin milkiyetine gecen menkul kiymetin yasakli,

27 BURGAN BANKA.S.

BURGAN-2025 - 005 - BANKACILIK_HiZ_SOZLESMESI_M5_08_25_V12_TR_ING.indd 27

»

Client must give instruction on repo/reverse repo
transactions, to the Bank until 12:00 o'clock at the
latest on the day of intended transaction. The Client
must pay the amount of repo, in cash until 13:00
o'clock on the transaction day, or on account or
through EFT from another Bank until 14:00 o’clock
on the transaction day. Upon missing the said times,
the Bank shall be authorized to refuse the transaction
or perform the same with next day as value date. In
reverse repos, price of the securities shall be credited
on the Client account by the Bank.

14.3. The Client must maintain the sale amount of the
securities in the account at 14:00 o'clock at the latest
on the maturity date. The Bank shall be authorized to
collect such amount from that account; such amount

may also be paid in cash. Parties agree and represent
that, if the repo term requested by the Client exceeds
the term of the corresponding reverse repo; a repo
transaction may be entered with a new asset by buying
on the reverse repo re-sell term.

14.4.All taxes, charges related to repo/reverse repo
transactions, as well as custody fees for depositing
of securities with the CBOT or authorized custodian,
and costs, all expenses, taxes and funds shall be borne
by the Client. In repos, ownership of securities shall
pass to the Client upon depositing the price of such
securities; while the yields thereon until maturity shall

belong to the Bank. The Client agrees and represents
that he/she is not entitled to any yield other than the
difference between the agreed-upon purchase and

sale prices. Upon payment of re-purchase price at
maturity by the Bank, ownership of securities shall

pass automatically to the Bank. In reverse repos,
ownership of securities shall pass to the Bank, and
all yields shall belong to the Bank. Upon payment of
agreed-upon price at maturity by the Bank, ownership
of securities shall pass back to the Client. The Bank
acts at the stock exchange for and on its own account,
and for and on account of the Client, or on its own
name and the account of the Client; while outside the
stock exchange it acts only for and on its own account.
In case of preliminary attachment, preliminary
injunction, pledge or otherwise encumbrance, for any
reason, on the securities sold to the Client in Repo,
Bank’s commitment on repurchasing the securities at
maturity shall cease, if so deemed appropriate by the
Bank, and the slip and custody voucher shall be null
and void.

145.The Client agrees that, if he/she does not sell
back the securities under repo at maturity, or does not
buy the securities under reverse repo on maturity, he/
she shall pay default interest on the value of agreed-
upon securities at the maturity date, for the period in
delay, together with accessories thereon, and further a
penalty at 2% of the nominal value of securities under
the transaction. In reverse repos, the Bank shall not
be liable for the securities passing to the ownership
of the Bank being banned, falsified or fraudulent.
The Client shall indemnify the Bank against losses
so incurred as a result of securities being banned,
falsified or fraudulent.
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tahrif edilmis veya sahte olmasi sebebiyle dogan
sorumluluk Bankaya ait degildir. Bu nedenle Misteri,
Bankanin menkul kiymetin yasakli, tahrif edilmis veya
sahteligi nedeniyle ortaya cikan zararini tazmin eder.

lll Hizmet Kanallan
15. Hizmetin Hazirlar Arasinda Sunulmasi

15.1. Sube Bankacilig

Musteri Banka subelerinde sbézlesmeler
yapabilir veya islem talimatlari verebilir.

Banka standart formatta hazirlanmis

talimatlarin __kullanilmasini__sart kosabilir.
Standart talimat hazirlanmamis konularda

Musterinin tereddide yer vermeyecek kadar
acik olarak hazirladig talimatlar isleme alinir.
Banka, Misterinin Turkce disinda ingilizce
veya sair yabanci dilde verdigi talimatlari tim
sorumlulugu Musteriye ait olmak lzere kabul
edip isleme alma hakkina sahiptir. Tarkce
kullanilmasi zorunluluguna iliskin mevzuat

hikamleri saklidir. Banka calisanlari, yalnizca
Bankanin onaylanmis ve resmi kanallar
araciligiyla sunulan drin ve hizmetlerini
musterilere teklif edebilir. Banka, kendi hizmet
binalari disinda modsterilerden para almaz
ve mausterilerine para teslim etmez. Misteri,
yalnizca Bankanin resmi belgeleri ve kanallari
araciligiyla islem yapar. Aksine durumlar
yetkisiz temsil/faaliyet olarak kabul edilir.
Banka, yetkisiz faaliyet/temsil sonucunda

Musteri'nin __ugradigi zararlardan sorumlu
tutulamaz.

15.2. Tablet Kullanimi

Banka subeleri disinda Musterinin adresinde
yapilan ziyaretler sonucunda Musteri ile
sozlesme yapilabilir ve talimatlari alinabilir.
Bu s6zlesme ve islemlerin tablet veya baskaca
araclar  kullanilarak  yapilmasi  halinde,
Musterinin beyanlari dogrudan bu araclar
araciligiilealinir,yazilibelgelerinimajresimleri
cekilerek belgeler kayitlanir. islem hizLilig1 ve

kolaylig1 bakimindan Misterinin tablet Gizerine
imza atmasi uygulamasi yapilabilir. Bu imza
Musteri icin baglayicidir.

16. Hizmetin Mesafeli Sunulmasi
16.1. Telefon ve SMS Bankaciligi

Musteri, telefon Bankaciligini kullanarak bu
sozlesme kapsaminda sunulan hizmetlerden
yararlanmak icin islem yapabilir, Bankaya
sozlO talimat verebilir. Banka, Misteriye bu
amacla sifre verir ve kullanim 6ncesi belirli
glvenlik adimlarinin  izlenmesini islemin
yerine getirilmesi icin sart kosabilir. Bununla
birlikte Banka, sadece belirli hizmetleri telefon
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lll. Service Channels
15. Provision of Service Be Those Present

15.1. Branch Banking

The Client may execute agreements at Bank
branches or give transaction instructions.
The Bank may require the use of instructions

prepared in standard format. On matters
where no standard instruction is prepared,

express instructions prepared by the Client
avoiding any doubt shall be processed. The
Bank shall be entitled to accept and act upon
any instruction given by the Client in languages
other than Turkish, either in English or other
foreign language, at the risk of the Client.
Provisions of the legislation on requirement to
use Turkish are reserved. Bank employees may
only offer products and services to customers
that are approved by the Bank and provided
through official channels. The Bank does not
accept or deliver money to customers outside
of its official premises. The Client shall conduct
transactions only through the Bank’s official

documents and channels. Any deviation
from this will be considered unauthorized

representation/activity. The Bank cannot
be held liable for any losses incurred by the
Client as a result of unauthorized activities/
representation.

15.2. Tablet Usage

Agreements may be executed with and
instructions may be taken from the Client
outside the Bank branches, during visits at
the Client’'s address. If such agreement and
transactions are performed using tablet or
other devices, Client’s representations shall be
received directly via such devices, and pictures
of written documents are to be taken to save

the documents. For the speed and ease of
process, Client signature may be taken on a
tablet. This signature is binding for the Client.

16. Remote Delivery of Service
16.1. Phone and SMS Banking

The Client may use phone Banking to perform
transactions utilizing the services offered
under this agreement, and may give verbal
instructions to the Bank. The Bank shall give
Client a code for this purpose, and may require
certain security steps to be followed before
use, for provision of the service. Nevertheless,
the Bank may offer only certain services via
phone Banking. The Client consents that
phone dialogues are to be recorded for
security purposes. For the processes, Client's
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Bankaciligi  Gzerinden sunabilir. Mdusteri,
glvenlik nedeniyle gérismelerinin kayit altina
alinmasina izin verir. islem yapilabilmesi icin
teyit sorusu olarak Musteriye ait bilgiler sorulur.
Musteri, Bankada kayitli telefon numaralarina
ait degisikligi Bankaya en kisa slre icerisinde
bildirir. Banka tarafindan Misterinin yurt
disinda kayitli numarasinin aranmasi halinde
telefon gérismesine iliskin masraflar Musteri
tarafindan karsilanir, Masteri, SMS Bankaciligi
ile islem yapabilmek icin cep telefonu
numarasini imzali talimati ile Bankaya bildirir.
Bu numaradan Musterinin Bankaya génderdigi
kisa mesajlar veya cevaplar Musteriden gelen
talimat veya onay niteligindedir. Misteri
talimati, Bankanin kendisine génderdigi islem
sifresini veya kodunu Muisterinin Bankaya
bildirmesi ile de alinabilir.

16.2. internet Bankaciligi ve Mobil Bankacilik

internet Bankaciligina (i) Bankanin web
sitesinden kullanici kodu ve parola ile
girildikten sonra Musterinin Bankada kayitli
cep telefonuna SMS ile iletilen tek kullanimlik
sifreyle veya (ii) Musteriye verilen glvenli
anahtar cihazindan olusturulan sifreyle veya
(iii) Masteri tarafindan mobil uygulama araciligi
ile akilli telefonuna yuklenmis ve aktivasyonu
gerceklestirilmis olan glvenli anahtar ile
olusturulan sifre ile giris yapilir. Internet
Bankaciligi glvenligi icin Banka, Musteriden
bazi programlari ylklemesini talep edebilir.
Musteri, IBAN numarasini  kullanmaksizin
islem yapmadan o6nce internet Bankacilig
Uzerinde  islemini  IBAN  kullanmadan
gerceklestirdigini belirten butonu tiklayarak
kabul beyaninda bulunur. Banka, mobil
uygulamalar Uzerinden Musteri tarafindan
akilli telefonlara ve tabletlere indirilebilen
Bankacilik uygulamasi ile Msteriye Bankacilik
islem yapma yetkisi taniyabilir. Mlsteriye ait
internet Bankaciligi kullanici kodu ve parolasi
girildikten sonra Misterinin glvenli anahtar
cihaziyla tek kullanimlik sifre Greterek girmesi,
glvenli anahtar cihazi yoksa mobil glvenli
anahtar aktivasyonu yapmasi gerekir. Banka,
mobil Bankacilik icin 6zel islem kosullari
belirleyebilir. Misteri, internet ve mobil
Bankacilik kanallarini kullanirken, Bankaya
glvenli ortamda talimat iletmek icin gerekli
onlemleri almakla yukimladar. Masteri kendi
glvenligi icin, bu kanallar UGzerinden islem
yaparken Banka tarafindan talep edilen ek
glvenlik streclerini tamamlamayi kabul eder.

16.3. Faks Talimatlar

Musteri, bu sozlesme kapsamindaki
hizmetlerden yararlanmak Gzere faks talimati
verebilir. Taranmis (scan edilmis) olarak e-posta
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informationshallbeasked for confirmation. The
Client must notify the Bank as soon as possible
on any change in his/her phone numbers
provided to the Bank. If the Bank calls the

Client’s phone number registered in a foreign

country, expenses on phone call shall be borne
by the Client. To perform transactions via SMS

Banking, the Client must notify the Bank on his/
her cell phone number using a instruction with
signature. Any SMS sent or received via such
number, between the Client and the Bank shall
constitute instructions or approvals received
from the Client. Client instruction may be taken
through Client’s declaration to the Bank, the
transaction password or code sent to him/her
by the Bank.

16.2. Internet Banking and Mobile Banking

Access to internet Banking shall be via (i)
single-use code sent by the Bank to the Client’s
registered cell phone via SMS after logging
on the Bank website using user code and
password, or (i) with a password generated
by the secure key device given to the Client,
or (iii) the code generated by the secure key
mobile application uploaded and activated on
the Client’s smart phone. For internet Banking
security, the Bank may require the Client to
install some programs. Before performing a
transaction without using IBAN number, the
Client must click the statement that he/she is
performing transaction on internet Banking
without using IBAN. The Bank may authorize
the Client to perform Banking transactions on
mobile Banking application downloadable on
smart phones and tablets by the Client. After
entering Client’s internet Banking user code
and password, Client must generate single-
use code by secure key device, or if secure key
deviceis not available, then activate the mobile
secure key. The Bank may set special conditions
for mobile Banking. While using internet and
mobile Banking channels, the Client shall be
obliged to take necessary measures to convey
instructions to the Bank in a secure manner.
The Client agrees to complete the additional
security processes requested by the Bank on
such channels, for his/her own security.

16.3. Fax Instructions

The Client may give fax instruction to benefit
the services under this agreement. Any
scanned instruction attached to e-mails shall
also constitute fax instruction. Fax instructions
may be confirmed by comparing the signature
on the instruction with the signature in Bank
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ekinde gonderilen talimatlar da faks talimati
hikmuiindedir. Faks talimatlarinin teyidi, talimat
Uzerindeki imza ile Banka kayitlarindaki
imzanin karsilastirilmasiyla yapilabilir. Banka
gerek gorirse islemden 6nce telefon teyidi
yapabilecegi gibi, islemi gerceklestirdikten
sonra SMS, e-posta ile islem bilgilendirmesi
ilir, Bunlar it niteligindedir. Faks i
gonderilen talimat Uzerinde yanlislik, eksiklik,

degisikliklerden, ilk bakista ayirt edilemeyecek
— ~erl] - ;

imza benzerliklerinin sonucglarindan, teknik
sebeplerden, iletisim cihazlarinin calismamasi,
arizalanmasi _nedeniyle Bankanin talimati

yerine getirememesinden dolayl, kusuru
olmamas! sartiyla, Banka sorumlu olmaz.
Musteri Bankaya faksla talimat vererek
iletisim aracinin guvenlik riskleri de dahil
islemin tim risklerini Gstlenir. Faksla verilen

talimat Bankaca yerine getirilmedigi takdirde
Musteriye  bildirimde  bulunulur. Musteri
tarafindan Bankaya bildirilen faks numara/
lari ile e-posta adres/leri Banka kayitlarinda
iletisim adresi olarak kullanilabilir, Banka
bu adresler disindaki adreslerden gelecek
talimatlari isleme alip almamakta serbesttir.

16.4. ATM Uzerinden Yapilan islemler

Musteri, nakit cekme ve nakit yatirma
ozelligi dolayisiyla ATM’lerden kendi basina
gerceklestirdigi ve imza karsiigi yapilmasi
mumkin olmayan diger islemlerin sadece
Banka kayitlari ile ispat edilebilecegini
kabul eder. Nakit yatirma ézelligi bulunan
ATM'ler bakimindan, ATM’ye nakit yatirilmasi
durumunda, beyan edilen tutar ile Banka
yetkililerincezarfinveya ATMkasasininacilmasi
sirasinda tutulan tutanak arasinda farklilik
olmasi halinde Bankanin saptadigi tutar esas
alinir. Banka yetkililerince tespit edilen tutar,
tutanak veya sair sekilde dizenlenen kayit,
belge veya delil ile ispatlanabilir.

17. Miisteri Talimatlarina iligkin Ortak Hiikiimler

Musteri, faksla, e-posta veya telefon
Bankaciligl, internet Bankaciligi veya mobil
Bankacilik tzerinden verdigi talimatlarin yazili
islem talimati niteliginde oldugunu kabul eder.
Musteri talimatlarinin verilis ani konusunda
Banka kayitlari esas alinir. Mdsteri, telefon
Bankaciligl, internet Bankaciligi veya mobil
Bankacilik kullanimi icin gerekli kullanici adi/
kodu, sifre, PIN, parola, degisken parola ve
benzeri Musterinin sahsina 6zgl bilesenler ile
hesap numarasi, Banka karti veya kredi karti
numarasi, glvenlik kodlari, Misteri numarasi
gibi kendisine ait tam bilgileri gizli tutar.
Musteri, anilan bilesen ve bilgileri Gcinci
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records. The Bank may, if it deems necessary,
confirm on the phone before the transaction,
or provide information after the transaction,
via SMS or e-mail. These are also considered as
confirmation. The Bank shall not be responsible
for any inaccuracy, incompleteness, changes,
or_similarity of signature which cannot be

noticed at first sight, on the instructions sent
via fax, or failure to fulfil the instruction due

to technical reasons, or failure or breakdown

of communication devices, provided that
it is not negligent. By giving to the Bank an
instruction via fax, the Client assumes all risks
of the transaction, including security risks of
communication devices. If the Bank fails to fulfil
the instruction given via fax, it shall notify the
Client. Fax number(s) and e-mail address(es)
notified by the Client to the Bank may be used
in Bank records as communication address,
and the Bank shall be free on whether or not
to act upon any instruction received from any
address other than those addresses.

16.4. Transactions at ATM

The Client agrees that other transactions
he/she has performed on his/her own at
ATM’s, using the cash withdrawal and cash
depositing feature, which cannot be performed
against signature, can only be evidenced by

Bank records. Regarding ATM’s available for
depositing cash, upon depositing cash on the
ATM, in case of any difference between the
declared amount and the records kept by Bank
officials while opening the envelope or ATM

case, the amount determined by the Bank shall
be essential. The amount determined by Bank

officials may be evidenced in minutes or other
records, documents or evidences.

17. Common Provisions on Client Instructions

The Client agrees that instructions given via fax,
e-mail or phone Banking, internet Banking or
mobile Banking shall be equivalent to written
transaction instructions. Bank records shall
be essential on the time of delivery of Client
instructions. The Client shall keep confidential
all the wuser name/code, password, PIN,
password, variable password and similar Client-
specific components related to usage of phone
Banking, internet Banking or mobile Banking,
and the account number, debit card or credit
card number, security codes, Client number
etc. The Client may not disclose the foregoing
components and information with third parties
in_any manner whatsoever, otherwise he/she
shall bear the responsibility that may arise. In
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kisilerle hicbir sekilde paylasmaz. Aksi halde,
ortaya cikan zararlarda sorumluluk Mdisteriye
aittir. Musteri, hesaplarindan yapacagl para
transferlerinde“2008/6sayiliUluslararasiBanka
Hesap Numarasi Hakkinda Teblig” uyarinca
ISO13616 nolu standarda goére olusturulmus
Uluslararasi Banka Hesap Numarasi olan IBAN
(International Bank Account Number) numarasi
kullanmak zorundadir. Mdasteri, aliciya ait
IBAN numarasi bildirmeden transfer talebinde
bulunmasi veya bildirilen numaranin eksik/
yanlis olmasi durumlarinda tim sorumlulugun
kendisine ait olacagini kabul eder. Bankanin
bu nedenle ugrayabilecegi her tirli zarar
ve masraf Misteri tarafindan karsilanir.

IV Son Hiikiimler
18. Zaman Asimi

Bankalarin emanetinde bulunan hisse senedi
ve tahviller, yatinm fonu katilma belgeleri,
cek karnesi teslim edilmemis dahi olsa cek
karnesi verdikleri Mdsterileri adina acilan
mevduat hesaplarinda bulunan tutarlar, havale
bedelleri, mevduat, alacak ve emanetlerin
zaman asimi slresi sonuna kadar isleyecek
faizleri ile katilma hesabina iliskin kar paylari
da dahil olmak tizere her tarli mevduat, katilim
fonu, emanet ve alacaklardan hak sahibinin
en son talebi, islemi, herhangi bir yazili
talimati tarihinden baslayarak on yil icinde
aranmayanlar zaman asimina ugrar. Banka bir
takvim yili icinde zaman asimina ugrayan ve
ilgili mevzuatta belirtilen tutar ve Uzerindeki
her tirl mevduat, katiim fonu, emanet
ve alacaklarin hak sahiplerini, basvuruda
bulunmadiklari takdirde hesaplarinin Fona
devredilecegi hususunda, izleyen takvim
yilinin Ocak ayi sonuna kadar iadeli taahhatla
mektupla uyarmak zorundadir. S6z konusu
mevduat, katilim fonu, emanet ve alacaklar
ile yasal tutarin altindaki her tarli mevduat,
katilim fonu, emanet ve alacaklar Subat ayinin
basindan itibaren Bankanin kendi internet
sitesinde liste halinde dort ay muddetle ilan
edilir. Banka, s6z konusu listelerin kendi
internet sitesinde ilan edildigi hususunu, Subat
ayinin 15. ginune kadar ulke genelinde yayim
yapanveilantalebitarihinde Basin Ilan Kurumu
listelerindeki tiraji en ylksek ilk bes gazeteden
ikisinde Basin Ilan Kurumu araciligiyla iki giin
sureyleilaneder.Internetsitelerindeilan edilen
listeler, Bankalar tarafindan eszamanli olarak
ayrica Kurulus Birliklerine ve Fona gonderilir.
Kurulus Birlikleri ve Fon bu listeleri Mayis
ayinin sonuna kadar konsolide edilmis olarak
kendi internet sitesinde yayinlar. Ilan edilen
zaman asimina ugramis her tarli mevduat,
katilim fonu, emanet ve alacaklardan Haziran
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money transfers on accounts, the Client must
use IBAN (International Bank Account Number)
number based on ISO13616 standard, pursuant
to the “Communiqué number 2008/6 on
International Bank Account Number”. The Client
agrees that he/she shall bear all responsibility
if he requests any transfer without declaring
the recipient’s IBAN number or if the declared
number is incomplete/incorrect. Any loss and
expenses that may be incurred by the Bank for
that reason shall be borne by the Client.

IV. Final Provisions
18. Limitation of Time

Share certificates, bonds, mutual fund units,
amounts in deposit accounts opened in the
name of Clients to whom a chequebook
is issued (even though chequebook is not
delivered), remittance amounts, deposits,
receivables and escrow amounts held in
custody of the Bank, together with interests to
accrue thereon until the end of limitation of
time, and all deposits including shares in profit
on participation accounts, participation funds,
escrow amounts and receivables, which are
not sought by the titleholder within ten years
from the date of last request, transaction, or
written instruction, shall be time-barred. The
Bank is required to alert the titleholder of all
deposits, participation funds, escrow amounts

and receivables equal to or higher than the
amount stated in the legislation, which will be
time-barred within a calendar year, stating that
theiraccountsshall be transferred to the Fund if
they do not apply, via registered and reply paid
mail until the end of January in the following
calendar year. Such deposits, participation
funds, escrow amounts and receivables, and all
deposits, participation funds, escrow amounts
and receivables below the legally specified
amount shall be announced for four months
in a list on the Bank’s own website starting
from the first day of February. The Bank shall
announce the issue that such lists are posted
on its own website, for two days until February
15th, via Press Publications Agency, on two of
the top five circulated newspapers listed by
Press Publications Agency as of the date of
publication, which are circulated throughout
Turkey. Lists posted on websites shall also be
sent by the Banks simultaneously to the Banks
Association and the Fund. Banks Association
and the Fund shall consolidate and post these
lists on their own website until the end of May.
Those -barred deposits, participation funds,
escrow amounts and receivables which are
not sought this titleholders or heirs until June
15th shall be transferred to the Fund’s account
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ayinin 15. gilnine kadar hak sahibi veya
mirascilar tarafindan aranmayanlar, faiz ve
kar paylariile birlikte Haziran ay1 sonuna kadar
Fonun TCMB'deki veya Fon Kurulu tarafindan
belirlenecek Bankalar nezdindeki hesaplarina
devredilir. S6z konusu hesap, emanet ve
alacaklari devretmekle yukimli Bankalar,
bu durumu, hak sahiplerinin kimlik bilgileri,
adresleri ve haklarinin faiz ve kar paylari
ile birlikte ulastiklari tutarlar goésterilmek
suretiyle duizenlenecek bir liste ile devir
tarihinden itibaren bir hafta icerisinde Fona
bildirmekle ylikamladuar. S6z konusu mevduat,
katiim fonu, emanet ve alacaklar, faiz ve kar
paylari ile birlikte devir tarihi itibariyle Fon
tarafindan gelir kaydedilir. Zaman asimina
ugramis mevduat, katiim fonu, emanet ve
alacaklar ile bunlara ait faiz ve kar paylariicin
duzenlenecek liste 6rnekleri ve bunlarin hangi
hesaplara yatirilacagi veya ne suretle tevdi
ve teslim edilecegi, Fon tarafindan kurulus
birlikleri vasitasiyla Bankalara duyurulur.
Kiralik kasalardaki kiymetler icin zaman asimi,
kasa kira bedelinin en son tahsil edildigi ya da
kasanin en son acildigi tarihten itibaren baslar.
Ergin olmayanlar adina ve yalnizca bunlara
6deme yapilmak kaydiyla actirilan hesaplarda,
zaman asimi suresi kisinin ergin oldugu tarihte
islemeye baslar. Yetkili merciler tarafindan
Uzerine bloke konulan hesaplarda zaman asimi
suresi blokenin kondugu tarihte durur. Zaman
asimi slresi, hesaptaki blokenin kaldirildigi
tarihten itibaren islemeye devam eder.

19.Su¢ Gelirinin Aklanmasinin Onlenmesine iligkin
Yetkiler

Banka veya grubun diger uyelerinin,
su¢ gelirinin  aklanmasi ve ter6rizmin
finansmaninin énlenmesi ve yaptirima tabi kisi
veya kuruluslara finansal hizmet veya diger
hizmetlerin verilmesinin 6nlenmesi ile ilgili
cesitli Glkelerdeki kanun ve mevzuata uygun
davranmalari gerekir. Banka, s6z konusu kanun
ve mevzuat uyarinca yapilmasi gereken her
tarla islemi yapabilir ve grubun diger Giyelerine
de gerekli islemi yapmalari yéninde talimat
verebilir. S6z konusu islem, asagidakileri
icermekle birlikte bunlarla sinirli degildir: (a)
Banka sistemleri ya da grubun diger tyelerinin
sistemleri araciligiyla Musteri tarafindan veya
Musteriye gonderilmis her tirli 6deme mesaiji
ve diger bilginin veya Mdasteri talimatlarinin
durdurulmasi, engellenmesi ve incelenmesi;
(b) yaptirimli bir kisiye veya kuruma ait bir
ismin gercekten o kisi veya kuruma ait olup
olmadigini  belirlemek icin daha ayrintili
arastirma yapilmasi. Banka veya grubun hichir
Uyesi, herhangi bir sahsin su nedenlerden
dolayi ugradigi zarar (gerek dogrudan, gerekse
dolayli zarar veya kar kaybi, veri ya da hisse
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held with the CBOT or Banks to be designated
by the Fund Board, together with interest and
profit shares thereon, until the end of June.
The Banks which are required to transfer such
accounts, escrow amounts and receivables
shall be required to notify the Fund within one
week from the date of transfer, together with
a list showing the titleholders’ identity details,
addresses and theirrightsincluding interestand
profit shares. Such deposits, participation funds,
escrow amounts and receivables, together with
interest and profit shares, shall be recorded as
revenue by the Fund as of the transfer date.
Sample of list to be prepared for time-barred
deposits, participation funds, escrow amounts
and receivables and the interest and profit
shares thereon dividends, and the accounts
which such amounts shall be deposited, or how
they will be submitted and delivered, shall be
notified to the Banks by the Fund via Banks
association. Limitation of time for assets in safe
deposit boxes shall commence from the last
day on which the rent for the safe deposit box
is last collected or the safe deposit box is last
opened. In the case of accounts opened in the
name of, or to be paid to non-adults, limitation
of time shall commence on the date the person
becomes an adult. In the case of accounts
blocked by competent authorities, limitation
of time shall be suspended on the date of
blocking. Limitation of time shall continue to
run on the date the block on the account is
released.

19. Authorizations on Prevention of Laundry of
Criminal Revenues

Bank and other members of its group are
required to actin accordance with the laws and
legislation in various countries on prevention
of terror finance and the laundry of criminal
revenues, and prevention of financial or other
services being provided to sanctioned persons
or entities. The Bank may conduct all activities
required under such laws and legislation
and instruct other members of its group to
conduct all such activities. Such activities
include, but are not limited, to the following:
(@) suspension, prevention and review of all
payment messages and other information
or Client instructions sent by or to the Client
via the Bank systems or the systems of other
group members; (b) conducting more detailed
investigation to identify whether the name of a
sanctioned person or entity is in fact the name
of such person or entity. Neither the Bank nor
any group member shall be responsible for any
damage (whether direct or indirect loss or loss
of profits, data or share) or loss incurred by such
person for the following reasons, provided that
it is not grossly negligent: (i) Bank’s failure to
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kaybi) ya da hasardan agir kusuru olmadigl
takdirde sorumlu olmaz: (i) Bankanin, kendi
takdirinde, kismen veya tamamen, s6z konusu
kanunve mevzuatuyarincayapmasi gerektigini
dasindigt herhangi bir islem nedeniyle
Bankanin veya grubun diger Uyelerinin bu
sozlesme kapsamindaki gérevlerini veya diger
yukumlulukleriniyerine getirmede gecikmeleri
veya yerine getirememeleri, (ii) Bankanin bu
madde kapsamindaki haklarini kullanmasi.
Bankanin yapabilecegi islem, belirli bilgilerin
islenmesini  6nleyebilir veya geciktirebilir.
Banka ya da grubun hicbir Gyesi, Bankanin
bilgi sistemlerinde, bu madde uyarinca yapilan
isleme tabi herhangi bir 6deme mesaji ve
Musteri talimatinin s6z konusuislemyapilirken,
erisildigi saatte dogru veya guncel olacagina
dair garanti vermezler. Yurirlikteki kanun ve
mevzuatin Oncelikli kosullarina tabi olmak
kaydiyla, Banka, mimkun olan en kisa stirede,
s6z konusu kosullarin varligini Misteriye
bildirmek icin en iyi gayret esasi ile hareket
eder. Sucg gelirinin aklanmasinin énlenmesine
iliskin  mevzuat uyarinca Banka, paranin
kaynagina ya da kullanim amacina ydénelik
teyit edici belge ya da bilgileri Misteriden
talep edebilir. Misteri talep edilen bilgi ve
belgeleri saglamak zorundadir. Banka veya

yasal merciler tarafindan yasa disi islemlere
(Kumar/ Yasa dist bahis, Tefecilik, Kacakcilik,
Bilisi Sudl Dolandmricill ) Ll

arin ve hizmetleri Banka tarafindan res’en

kullanima kapatilir.
20.Yabanci Hesaplar Vergi Uyum Mevzuati (FATCA - CRS)

Tirkiye Cumhuriyeti Hukimeti ile Amerika
Birlesik Devletleri Hikimeti veya uluslararasi
anlagsmalar ve protokoller uyarinca ve diger
ulkeler arasinda imzalanan genisletilmis bilgi
degisimi yoluyla uluslararasi vergi uyumunun
artirilmasi  anlasmalari  geregince Turkiye
disindaki bir (lkede vergi miukellefiyeti
bulunan miusterilere ait hesap bilgilerinin
T.C. Hazine ve Maliye Bakanligi'na iletilmesi
gerekmektedir. Bu nedenle, Misteriler Turkiye
disindaki bir Ulkede vergi miukellefiyeti
bulunup bulunmadigini Bankaya bildirmek ve
gerekli formlari doldurmak ile ylkimladdr.
Musterilerin Bankaya vermis olduklari bilgiler
dogrultusunda vergiyakumldlikleri hususunda
tereddit olusmasi durumunda, Musterilerin bu
bilgiyi Banka'ya vermesi ve gerekli formlari
doldurmasi gerekir. ABD Hukumeti ile Tlrkiye
Cumbhuriyeti Hukimeti arasinda imzalanan
FATCA Anlasmasi kapsaminda Banka, Musteri
hesaplarini kapatma yetkisi dahil olmak tzere
eksik bilgi ve belgeleri bulunan Mdsterileri
“isbirlikci olmayan Mdusteri” kategorisinde
raporlama hakkina da sahiptir. FATCA ve
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fulfil or timely fulfil its duties or other liabilities
of the Bank or other group members under
this agreement, due to any action it considers,
on its own discretion, to be required partially
or fully under such law and legislation, (ii)
exercise of the rights under this article by the
Bank. Any action that may be taken by the
Bank may delay or prevent the processing
of certain information. Neither the Bank nor
any group member guarantee that the Bank's
information systems will be accurate or current
at the time of access, on any payment message
subject to the actions under this article and
Client instruction. Subject to the prevailing
conditions of applicable law and legislation,
the Bank shall spend best efforts to notify the
Client on such conditions as soon as possible.
Pursuant to the legislation on prevention of
the laundry of criminal revenues the Bank
may request the Client to provide documents
or information confirming the source or usage
purpose of the money, and the Client shall be
required to provide the requested information

and documents. The Bank has the right to
close all accounts, Banking products and

services immediately, if any intervention with
illegal transactions (Gambling/Illegal Bettin

Usury, Smuggling, Cyber Crimes, Fraud etc.) is
detected by the Bank or Legal Authorities.

20.Foreign  Accounts Tax Compliance
(FATCA - CRS)

Account information of customers who are tax
residents outside of Turkey have to be shared
with Ministry of Treasury and Finance as per
the international agreements and protocols
signed by and between Republic of Turkey and
United States of America and tax compliance
enhancement agreements among other
countries via widen information exchange.
Therefore, such customers are obligated to give
information if they are tax residence outside of
Turkey or not and fill required forms to Bank.

Act

If any hesitation occurs due to the information
provided from customers regarding tax
obligations, customers have to give required
information and fill related forms. In scope
of FATCA agreement signed by and between
Republic of Turkey and United States of
America, Bank has the authorithy to close
customers’ accounts and report such customers
who has lack of information and documents as
in “recalcitrant” category. In scope of FATCA
and CRS reporting, if any loss occurs due to
not reporting information in time and not
submitting related documents, the Customer
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CRS raporlamalari kapsaminda bilgilerin
zamaninda bildirilmemesinden ve ilgili
belgelerin ibraz edilmemesinden dolayi
Bankanin herhangi bir zarari dogarsa Musteri,
Banka'nin ilk talebinde derhal Banka'yi
nakden ve defaten tazmin edecegini simdiden
pesinen gayrikabili riicu olarak kabul, beyan ve
taahhut eder. Turkiye disindaki bir tilkede vergi
yukamlalagd bulunan Musteriler adi gecen
mevzuat kapsaminda bilgilerinin yetkili kurum
ve kuruluslarla paylasilmasi icin Bankaya izin
vermis sayilirlar.

21. Ortak Standart Hitkiimler

Tarkiye Bankalar Birligi tarafindan sektore
iliskin ortak hukimler belirlenmesi halinde
islem aninda gecerli ortak hikimler uygulanir.

22. Takas, Mahsup, Hapis ve Rehin

Bankanin bu sbézlesmeden dogmus veya
dogacak alacaklarinin  teminatini  teskil
etmek U(zere, Musterinin Banka nezdindeki
her turll hesaplarinin, dogmus veya dogacak
alacaklarinin, Bankada tutulan senetlerinin,
emtiayitemsiledenbelgelerin,konsimentolarin,
hisse senetlerinin ve tahvillerin, hamiline veya
nama yazili mevduat sertifikalarinin, bunlarin
kuponlarinin ve diger kiymetli evrakin, Banka
nezdindeki sermaye piyasasi araglarinin,
altin, mal ve egyalarinin Uzerinde hapis hakki
vardir. Bunlar Bankaya rehinli olup, Misterinin
temerridi halinde Bankanin takas/mahsup
hakki saklidir. Musteri, Bankaya karsi herhangi
bir borcu oldugu takdirde, hesabi Uzerinde
veya adina veya hesabina gelen EFT/havale
tutari Gzerinde Bankanin rehin hakki ve takas

mahsup yetkisini oldugunu kabul eder.
23.ifa Yeri

Bankanin sézlesmeden dogan tum bor¢ ve
yukamliluklerinin ifa yeri, hesabin acildigi
Banka subesinin adresi, sube disi kanallardan
hizmet alinmasi halinde Banka genel
mudarliginun ticaret siciline kayitli adresidir.
Banka sube adresleri degisebilecegi gibi sube
yeni acilis, nakil, kapama gibi nedenlerle
Musterilerin hesabinin bulundugu sube de
degistirilebilir. Bu durumda Banka tarafindan
Musteriye bildirim yapilir.

24, Bildirimler ve Tebligat Adresi

Bankanin yasal yerlesim yeri ve tebligat adresi
yetkili Ticaret Sicili Memurlugu nezdindeki
tescilli bulunan adresidir. Bankaya yapilan
her turlu tebligat bildirim tarihindeki gecerli
adresine yapilir. Mlsterinin yerlesim yeri ve
tebligat adresi Musterinin Banka kayitlarinda
yer alan adresidir. Birden fazla adres yer
aliyorsa her biri tebligat adresi olarak kabul
edilir.Banka, bunlardan herhangibirinetebligat
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accepts, declares and undertakes irrevocably to
compensate the Bank fully in cash immediately
at first demand of Bank. Customers who have
tax obligation outside of Turkey, deemed to
have given permission to the Bank on sharing
their information with authorized bodies in
accordance with mentioned legislation.

21. Common Standard Provisions

If Banks Association of Turkey sets common
provisions for the sector, the common
provisions effective at the time of transaction
shall be applicable.

22.Right of Exchange, Offset, Detention and Lien

The Bank shall have a right of lien over the
Client’s all accounts, present and future
receivables, bonds, commodity certificates,
bills of lading, share certificates and bills and
deposit certificates registered to the bearer
or the name kept in the Bank as well as their
coupons and other negotiable papers and
capital market instruments, gold, goods and
belongings at the Bank in order to secure any
present or future sums due by the Customer to
the Bank under the present agreement. These
are all pledged to the Bank and the Bank
shall have the right to set them off in case of
the Client's default. The Client agrees that
in the event that there are sums due by him
to the Bank, the Bank shall have the right of

pledge and set-off over his account, and such
EFT/remittance sums that are credited to that

account in his name.
23. Place of Performance

Place of performance of all debts and liabilities
of the Bank arising under the agreement shall
be the address of Bank branch where the
account is opened, or in the case of services via
non-branch channels, the Bank’s headquarters’
address registered with the Trade Registry.
The Bank’s branch addresses may change, and
the Bank holding the Client account may also
be changed for reasons such as new branch
opening, transfer or closure etc. in such case,
the Bank shall inform the Client.

24. Notifications and Notification Address

Bank’s legal domicile and notification address
is its address registered with the competent
Trade Registry Office. All notifications to the
Bank shall be made to the applicable address
as of the notification date. Client’'s domicile
and notification address is the Client address
stated in Bank records. In case of more than
addresses, each of them shall be considered as
notification address, and the Bank may serve
notifications to any one of them, and send
account statement and other notifications to
the Client’s phone, fax and/or e-mail address
notified to the Bank. Unless the Client notifies
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yapabilir. Mlsterinin Bankaya bildirmis oldugu
telefon, faks ve/veya e-posta adresine hesap
6zeti gdnderebilir ve sair bildirimler yapabilir.
Musteri, tebligat veya e-posta adresinin ya da
telefon/faks numaralarinin degismesi halinde
yeni adres ve numaralarini Bankaya yazili
olarak ulastirmadikca Bankaca bilinen son
adres ve numaralarina yapilan bitun tebligler
ve bildirimler gecerlidir.

25. Delil

Musterinin s6zlesme kapsaminda Bankaya
posta, telefon, teleks, faks, SMS, e-posta ile
verdigi s6zlu veya yazili tiim talimatlari, telefon
Bankaciligi konusma ses kayit ve bantlari,
hesap 6zetleri, Banka tarafindan yapilan tim
bildirimler, Banka ve Bankanin Uyesi oldugu
veya Bankaca ileride dahil olunabilecek
diger kart sistemi kuruluslarinin defter, kayit
ve belgeleri, bilgisayar kayitlari, mikrofilm,

mikrofis, glvenlik kamerasi cekimleri ve
sair Banka kayitlari taraflar arasindaki
uyusmazliklarda Hukuk Muhakemeleri

Kanunu'nun 193. maddesi kapsaminda kesin
delil sayilir.

26. Uygulanacak Hukuk ile Uyusmazliklarin Coziim
Yeri

Bu sozlesme sekil ve esas yoninden Turk
hukukunatabidir.Busdzlesmedenkaynaklanan
uyusmazliklar icin Bireysel Mdusteri tiketici
sorunlari hakem heyetine veya 6502 sayili
Tlaketicinin  Korunmasi Hakkinda Kanunun
73/A maddesi uyarinca dava acilmadan 6nce
arabulucuya basvurulmasi sarti ile tuketici
mahkemelerine veya Turkiye Bankalar Birligi
nezdindekiMusteriSikayetleriHakem Heyetine
basvurabilir. Ticari Musteri icin yetkili yarg
yeri, Istanbul icra daireleri ve mahkemeleridir.

27.So6zlesmenin  Siiresi, Degisiklik

Yapilmasi ve Sona Ermesi

Sozlesmede

Bu s6zlesme stresizdir. S6zlesmede Musteri lehine
yapilan degisiklikler derhal uygulanir. Aleyhine

yapilan degisiklikler ise Misteriye yazili olarak ya
dahesap dzetiylebirlikte veya SMS, e-postavs. kalic
verici saklayicisi ile bildirilir. Degisen sézlesme
sartlar bildirimdeyeralanuygulamatarihiitibariyle
hesabini_kapatmamis Musterilerce kabul edilmis

sayilir ve o tarihten itibaren uygulanir. Taraflar
diledikleri anda noter araciligiyla, taahhutlu

postayla, e-posta yoluyla, uygulanabilir olmasi
halinde SMS ile ve/veya kayitli elektronik posta
sistemi ile yazili bildirimde bulunmak suretiyle
bu s6zlesmeyi feshedebilir. S6zlesme, taraflardan
herhangi birinin fesih bildirimi Gzerine ilgili fesih
bildiriminin karsi tarafa tebliginden itibaren 1
isgiini icinde fesih edilmis sayilir. Bu kapsamda,
asagida sayilan haller hakli neden teskil etmekte
olup, Banka ayrica bunlarla sinirli olmamak
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the Bank in writing on his/her new address
and numbers in case of a change in his/her
notification or e-mail address or phone/fax
numbers, all notifications and correspondences
sent to the last known address and numbers by
the Bank shall be valid.

25. Evidence

All verbal or written instructions given by the
Client to the Bank under the agreement via
mail, phone, telex, fax, SMS, via e-mail, and
phone Banking voice records and tapes, and
account statements, as well as all notifications
served by the Bank, and books, records and
documents, computer records, microfilm,
microfiche, security camera recordings and
other records of the Bank or other card system
institutions which the Bank is a member of
or may become a member in the future, shall
constitute conclusive evidence under article
193 of Code of Civil Procedure, in case of any
dispute between the parties.

26.Applicable Law and Jurisdiction on Resolution of
Disputes

This agreement shall be governed by Turkish
Law in essence and form. In case of any dispute
arising from this agreement, individual Client
may apply to consumer problems arbitration
committee orunder the condition of applying to
amediator before filing a lawsuit in accordance
with Article 73/A of the Consumer Protection
Law No. 6502, to the consumer courts or the
Client Complaints Arbitration Tribunal of the
Banks Association of Turkey. In the case of
Commercial Clients, Istanbul Enforcement
Offices and courts shall have jurisdiction.

27.Agreement Term, Amendment on the Agreement,
and Termination

This agreement is for an indefinite term. Any
amendment on the Agreement in favor of
the Client shall be applicable forthwith. Any

amendment on the agreement against the
Client shall be notified to the Client in writing or
togetherwith the account statement, orvia SMS,
e-mail etc. permanent data storage. Amended

agreement terms shall be deemed accepted by
the Clientwho does not close his/her account as

of the effective date stated in the notification
and shall be applicable as of that date. Either
party may terminate this Agreement atany time
by serving written notification through notary
public, registered mail, electronic mail, via SMS
where applicable and/or registered electronic
mail system. Agreement shall be deemed
terminated after 1 business day from service of
relevant termination notice by either party to
the counterparty. In this context, the situations
listed below constitute justified reasons, and
the Bank may also terminate the Agreement in
the event of other justified reasons, including
but not limited to these. Either Party is entitled
to promptly terminate the agreement if the

M5 ENG 11/2025 Ver.12

10.11.2025 14:03



1 TEEEE

Uzere baskaca hakli nedenlerin varligl halinde de
Sozlesmeyi feshedebilir. Taraflarin herhangi bir
islem kapsaminda dogan 6deme ylikimlaliginin
ifasinda temerride dusmesi ve/veya sozlesme
hukumlerinden herhangi biriniihlal etmesi, hukuka
aykiri olarak diger tarafin zararina sebep olmasi
veya diger hakli nedenlerin varligl halinde derhal
fesih hakki vardir. Bankanin; Musteriden daha
onceden elde edilen kimlik bilgilerinin dogrulugu
ve yeterliligi konusunda stiphe duyulmasi ve bu
nedenle yururlukteki mevzuat tahtinda yapilmasi
gereken kimlik tespitinin Banka tarafindan yerine
getirilememesi, Mdsteri tarafindan bankacilik
hizmetlerinin 5549 sayili / 6415 sayili/ 7258 sayili
mevzuatlar basta olmak ve ancak sayilanlarla
sinirllolmamak tizere mevzuata ve Bankanin uyum
yakamlaluklerine aykiri kullaniltmasi, aykirilik sabit
olmasa dahi aykirilik hususunda Banka’'da makul
stiphe olusmasi, yapilan islemlerin yasadisi bahis
ve sans oyunlariyla baglantili olarak kullanilmasi
ve uluslararasi duizenlemelere aykiri olmasi,
bankacilik hizmetlerinin koétliye kullanilmasi,
ticari veya mesleki amag tasimaksizin bireysel
nitelik ile acilan hesaplarin ticari bir yaklasimla
ve/veya uglncu sahislarin 6demelerine aracilik
edecek sekilde ticari saiklerle kullanildiginin
tespit edilmesi, Banka nezdinde huzur bozacak
davranislarda bulunulmasi, Sube ve Dijital
Bankacilik kanallar (zerinden gerceklestirilen
islemler nedeniyle Bankanin dogrudan veya
dolayli zarara ugratilmasi hallerinde Bankanin
isbu s6zlesme kapsaminda sundugu hizmetlerin
tamami veyahut bir kismini durdurma, iptal etme,
hesaplari kapatma ve/veya Sézlesmeyi derhal
fesih etme hakki vardir. Banka veya Mdusteri
tarafindan hesaplar kapatildigi takdirde, bununla
ilgili olarak kapatilma aninda Banka'nin alacagi
faiz, komisyon, masraf, BSMV, KKDF ve diger
hususlardan dolayr Musteri'nin Banka'ya olan
dogmus borclarinin tamami, hesaplarda bakiye
olmasi halinde hesaplardan tahsil edilebilir. Bakiye
tutar ise; Banka nezdinde agilacak faizsiz bir bloke
hesapta bekletilir. Hesaplarda bakiye yok ise;
Musteri tarafindan Banka'nin ilk talebinde 6denir
ve Banka’'nin bu nedenle faiz talep hakki saklidir.
Bu s6zlesmenin sona ermesinden 6nce taraflarca
akdedilmis ancak vadesi heniiz gelmemis olan
islemler icin sézlesme hukimleri s6z konusu
islemlerin geregince ifa edilip tamamlanmasina
kadar yurirlikte kalir. Bu sozlesmenin fesih
edilmesi halinde s6zlesmenin génderme yaptigi
diger sdzlesmeler sona ermez.

28. Yiiriirlitk

BHS icindeki hikimler imza tarihinde

yurarlige girer. Bu s6zlesmenin imzalanmasi
ile Musterinin daha énce imzalamis oldugu
BHS ydrdrlikten kalkar ve bundan sonraki

islemlerin n ni_revizyon rihli BH

hukamleri uygulanir. Mevzuat nedeniyle bu
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other party defaults in a payment obligation
arising under any transaction and/or violates
any of the agreement provisions, or causes
damage on the other by acting illegally, or
for other just causes. In cases where the Bank
has doubts about the accuracy and adequacy
of the identification information previously
obtained from the Client, and consequently the
Bank is unable to carry out the identification
verification  required under applicable
legislation; where banking services are used
by the Client in violation of the legislation,
primarily including but not limited to Laws
No. 5549, 6415, and 7258, and the Bank’s
compliance obligations, or where reasonable
suspicion arises within the Bank regarding
such violations, even if the violation is not
where transactions are used in connection
with illegal betting and gambling activities
and in violation of international regulations;
where banking services are misused; where
accounts opened with a personal nature are
found to be used for commercial purposes
without any commercial or professional intent,
or to facilitate third-party payments with
commercial motives; where disruptive behavior
is exhibited towards the Bank; or where the
Bank suffers direct or indirect damage due to
transactions conducted through Branch and
Digital Banking channels, the Bank reserves
the right to suspend or cancel all or part of
the services provided under this Agreement,
close the accounts, and/or immediately
terminate the Agreement. If the accounts are
closed by the Bank or the Client, any and all
debts of the Client to the Bank, including but
not limited to interest, commission, expenses,
BITT (Banking and Insurance Transactions Tax),
RUSF (Resource Utilization Support Fund), and
other liabilities accrued at the time of account
closure, may be collected from the account
balances if available. Any remaining balance
shall be held in a non-interest-bearing blocked
account with the Bank. If there is no balance in
the accounts, the Client shall pay the amounts
due upon the Bank’s first request, and the
Bank’s right to claim interest on such amounts
remains reserved. Agreement provisions shall
remain effective on any outstanding liabilities
of the Parties accrued before the termination
date, until such liabilities are duly fulfilled and
completed. Termination of thisagreement shall
not cause the termination of other agreements
referenced by this Agreement.

28. Effectiveness

Provisions of the BSA shall enter into force

on the signature date. Upon signature of this
agreement, any BSA previously signed by the
Client shall become null and void, and any
subsequent transaction shall be subject to

the provisions of the BSA with new revision
date. Provisions in this agreement pursuant

to the legislation shall be considered to enter
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sozlesmede yer alan hikumler ise, BHS imza
tarihi daha sonraki bir tarih olsa bile, yasal
yukamlaluk tarihi itibariyle yararlige girmis
sayilir.

29. Miisteri Beyanlari

Musteri veya temsilcisi agizindan yazilmis
asagidaki beyanlari bu  s6zlesmenin
ayrilmaz  bir  parcasini  olusturur  ve
ancak Misterinin Bankaya verecegi yazili
talimat ile degistirilebilir.

eHer tarli hesap 6zetinin, aksini talep
etmedigim surece, sadece Bankanizda kayitli

e-posta adresime goénderilmesini talep ve
kabul ederim.

«“Ticari lleti Génderim Onayl” bélimini
Bireysel Musteri olarak onaylamam; Ticari
Musteri olarak onaylamam ya da bos
birakmam halinde tarafima dogrudan
pazarlama, reklam, tanitim, kampanya gibi
amaclarla veri, ses ve gérintd icerikli ticari
elektronik iletilerin génderilmesini ve iletiye
iliskin kayitlarin gerektiginde T.C. Ticaret

Bakanligi’'na sunulmak (zere kayit altina
alinarak saklanmasini kabul ederim.

* BireyselMusteriolarak kartlimitimin periyodik
degerlendirmeler sonucunda _artirilmasini
talep eder, génderdiginiz bildirimlere 15 gun
icinde itiraz etmedigim durumda slrenin

sonunda limit artisinin gecerli olacagini kabul
ederim.

«_Adima dlzenlenen kart tarafima teslim
edilemezse ev  adresime  teslimlerde
esime, birinci derece yakinlarima ya da
birlikte oturdugum Kkisilere; isyeri adresime
teslimlerde asistanima, ydneticime veya
beraber calistigim kisilere teslim edilmesini
talep ve kabul ederim.

«Sube veya sube disi kanallarda islem yaparken
goruntd ve konusmalarimin kayit edilmesini

ve delil olarak kullanilabilecegini beyan ve
kabul ederim.

-Bankanlzdan kullandigim kredi |§lgmlgri
ile ilgili rak, Bankaniz tar fln iki
hi ri/h k hibi ulun m |nm Z

raciligl [ nmasin h r

nin edinilmesine muvaf k rim. B
h B nk nizveT ve K [ n

Ll o - ,

LS - o |
h i rak TKGM've ve kurumunuz
irketiniz r finiz karsi herhangi ir
hak talebi ve yasal basvurum olmadigini/
olmayacagini, bu hususa iliskin olarak her
tarld hak ve Ialgp!e rden vazgectigimi kabul,

beyan ve taahhut ederim.
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into force as of the date of legal liability even
though the BSA signature date is a further date.

29. Client Representations

The representations below verbally declared
by the Client or his/her representative shall
constitute integral part of this agreement,
and may be amended only through a written
instruction of the Client given to the Bank.

lrequestand agreethatallaccountstatements
be sent only to my e-mail address recorded by
your Bank, unless | request otherwise.

] agree that, if | approve the “Commercial

Communication Message Approval” section as
an individual Client; or as a commercial Client

or leave blank, you may send me commercial
electronic messages containing date, voices
or images for direct marketing, advertisement,
promotion, campaign etc. purposes and the

message records may be recorded and kept,
in order to be submitted to T.R. Ministry of

Trade where necessary.

*As an individual Client, | hereby request
that my card limit be increased as a result
of periodic evaluations, and | agree that any
limit increase shall be valid at the end of 15
days you're your notification unless | object
within such period.

] agree and request that, if the card issued in
my name cannot be delivered to me, it can be
delivered to my spouse, first degree relatives
or my house companions in the case of
delivery to my home address; or my assistant,
manager or colleagues in the case of delivery
to my office.

] agree and represent that, during my
transactions at branches or non-branch

channels, my images and dialogues may be
recorded and can be used as evidence.

«Regarding the loans | take from your Bank,
| hereby consent that your Bank may query
all information about the immovables/share
in immovables/personal or real rights that |
am the owner/shareholder/titleholder can be
queried on the Land Registry Sharing System
(TAKBIS) used by Land Registry Office General
Directorate and may obtain all documents. On
this matter, | agree, represent and undertake
that, | shall not claim any liability or obligation
on the part of your Bank or the Land Registry
Office General Directorate, and that | do not/
shall not have any claim or legal claim against
TKGM or your institution/company/party. and

that | hereby waive all rights and claim on this
matter.
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eTlzel  Kkisi sifatiyla bu sozlesmeyi
imzalamamiz halinde sézlesmeyi imzalayan
temsilciler disinda Kurumunuz ile imza
sirkdleri, ticaret sicil gazetesi, vekaletname,
mahkeme kararlari, talimat vd. yollarla
kisisel verileri paylasilan temsilci/ortak/vekil/

ercek faydalanici sifatini haiz diger gercek

isilerin kanun kapsaminda aydinlatilmasi
sorumlulugu tarafimiza aittir.
6698 sayil Kisisel Verilerin Korunmasi

Kanunu kapsaminda, Bankamiz tarafindan

gerceklestirilen kisisel veri isleme
faaliyetleri hakkindaki bilgilendirmeye
asagida yer verilmekte olup, konu
ozelindeki aydinlatma metinlerine

Bankamiz internet sitesinden ulasabilirsiniz.

KiSISEL VERILERIN iSLENMESI HAKKINDA
AYDINLATMA METNiI

isbu Kisisel Verilerin islenmesi Hakkinda
Aydinlatma Metni (“Aydinlatma Metni”) 6698
sayili Kisisel Verilerin Korunmasi Kanunu
(Kanun veya KVKK) kapsaminda Burgan Bank
AS. tarafindan kisisel verilerin toplanma
yontemi, kisisel veri toplamanin hukuki sebebi
ve isleme amaclari, kisisel verilerin aktarildigi
kisi/kurumlar ve aktarim amaclari, Kanun'da
yer verilen kisisel verilere iliskin verisi islenen
gercek kisilerin haklarina yoénelik olarak
bilgilendirme yapmak amaciyla hazirlanmistir.

isbu Aydinlatma Metni Asagidaki Gercek Kisiler iin
Gegerlidir:

*Mevcut ve potansiyel tim misterilerimiz
(“Masterilerimiz”),

«Mlsterimiz olmayan kisiler: Mdsterimiz
olmayan kisiler, Bankamiz nezdinde hesaba
bagli olan veya olmayan herhangi bir islem
yapan herhangi bir gercek kisiyi, Bankamiz
lehine tesis edilmis veya edilecek herhangi
bir teminat islemine taraf olmus veya olacak
herhangi bir gercek kisi (kefil, garantér, rehin/
temlik bor¢lusu, mevzuat uyarincariza aranan
hallerde es), Bankamiz web sitesini, genel
mudurlik veya subesini ziyaret eden herhangi
bir gercek kisiyi, misterimiz olan herhangi bir
sirketin pay sahibi, nihai gercek faydalanicisi,
yonetim kurulu Uyesi veya temsilcisi/vekili
olan herhangi bir gercek kisiyi, Bankamizla
veya musterilerimizle diger islemlere girisen
herhangi bir gercek kisiyi ifade eder.

Veri Sorumlusu

Burgan Bank Anonim Sirketi (Banka)

islenen gercek kisiler icin ishu metindeki
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«If we sign this contract in the capacity of
a_legal person, we will be responsible for
providing clarification under the Law to your
organization and other real persons having
the capacity of legal person representative,
partner, proxy, actual beneficiary whose
personal data are shared by means of
signature circulars, trade registry gazettes,
powers of attorney, court orders, instructions,
etc., except for the representatives who have
signed the contract.

Within the scope of the Law on the Protection
of Personal Data No. 6698, the following
information is provided regarding the personal
data processing activities carried out by our
Bank. You can access specific disclosure
texts on this subject from our Bank’s website.

DISCLOSURE TEXT ON THE PROCESSING OF
PERSONAL DATA

This Disclosure Text on the Processing of
Personal Data (“DisclosuOre Text”) has been
prepared by Burgan Bank AS. in accordance
with the Law on the Protection of Personal Data
No. 6698 (Law or KVKK) to inform individuals
whose personal data are processed regarding
the method of collecting personal data, the
legal basis and purposes of processing personal
data, the persons/institutions to whom personal
data are transferred, the purposes of such
transfers, and the rights of individuals whose
personal data are processed as stipulated by
the Law.

This Disclosure Text applies to the following
individuals:

«All of our existing and potential customers
(“Customers”),

*Non-Customers: Non-Customers include any
individual who conducts any transaction,
whether related to an account or not, with our
Bank, any individual who has been or will be a
party to any collateral transaction established
or to be established in favor of our Bank
(guarantor, surety, pledge/mortgage debtor,
spouse in cases where consent is required by
law), any individual visiting our Bank’s website,
headquarters, or branch, any individual who
is a shareholder, ultimate beneficial owner,
board member, or representative/proxy of
a company that is our customer, and any
individual engaging in other transactions with
our Bank or our customers.

Data Controller
Burgan Bank Anonim Sirketi (Bank)

For natural persons whose data are processed
as authorized representatives of legal entities,
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aydinlatmaya iliskin hususlar gecerlidir. imza
sirkiileri, ticaret sicil gazetesi, vekaletname,

mahkeme kararlari, talimat vd. yollarla kisisel
verileri islenen tiizel kisi temsilci/ortak/veki

gercek faydalanici sifatimi _haiz diger gercek
kisilerin Kanun kapsaminda aydinlatilmasi
sorumlulugunun tiizel kisiligin kendisine ait
oldugunu 6nemle hatirlatiniz.

Kisisel Veri Toplamanin Yontemi

Kisisel verileriniz asagidaki otomatik olan veya
olmayan yéontemlerle elde edilebilir.

(i) Dogrudan Veri Toplama Yontemleri;

YUz ylze hizmet kanallari (genel madurlik ve
subeler, direk satis ekipleri ile destek hizmeti/
dis hizmet kuruluslari, aracilik/acentelik
sifati ile faaliyetlerini yurattigimuz sirketler,
anlasmali bayiler)

 Mesafeli hizmet kanallari (ATM, internet sitesi,
internet subesi, mobil veya dijitaluygulamalar,
telefon bankaciligi, cagri merkezi, faks, SMS,
Bankanin web sitesi ve diger web siteleri vd.
uzaktan iletisim araclari ile)

*Glvenlik  kamerasi  marifetiyle  genel
muduarluk, sube, ATM girislerinde ve icerisinde
gerceklestirilen video kaydi ile.

(ii) Dolayli Yoldan Veri Toplama Yontemleri;

«Turkiye Bankalar Birligi (TBB) Risk Merkezi
veya en az bes banka ya da finansal kurulus
tarafindankurulansirketlerden(Bankalararasi
Kart Merkezi, Kredi Kayit Blirosu vb.)

Diger kredi kuruluslarindan

eDestek ve danismanlik hizmeti veren
3.kisilerden
eKamu kurulusu ve orgutleri tarafindan

isletilen cesitli kurum ve kuruluslarin veri
tabanlarindan (KPS-Kimlik Paylagimi Sistemi,
MERSIS-Merkezi Sicil Kayit Sistemi, TAKBIS-
Tapu ve Kadastro Bilgi Sistemi, UYAP-
Ulusal Yargi Agi Bilisim Sistemi gibi) veya
web sitelerinden, ticaret sicil muduarlukleri
kayitlarindan,

*Sizin adiniza hareket eden temsilcilerinizden
(vekil, vasi, veli vb.)

*Sosyal medya, halka

kanallardan.

gazete vs. acik

Kisisel Veri isleme Faaliyetinin Amag ve Hukuki Sebebi

Kisisel verileriniz asagidaki amaclarla ve
hukuki sebeplerle Bankamizca islenmektedir.

() Bankanin  hukuki yikiimliliiginii yerine
getirebilmesi icin zorunlu olmasi ve kanunlarda
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the matters related to this Disclosure Text shall

apply. We emphasize that the responsibility for
informing natural persons who hold the status
of representative/partner/proxy/ultimate
beneficial owner whose personal data are
processed through signature circulars, trade
registry gazette, powers of attorney, court
orders, instructions, and similar means under
the Law lies with the legal entity itself.

Method of Collecting Personal Data

Your personal data may be obtained through
the following automated or non-automated
methods:

(i)Direct Data Collection Methods:

« Face-to-face service channels (head office and
branches, direct sales teams, and companies
providing support services/external services,
companies with which we operate under the
capacity of intermediary/agency, contracted
dealers),

«Remote service channels (ATM, website,
internet  banking, mobile or digital
applications, telephone banking, call center,
fax, SMS, the Bank’s website, and other
websites and remote communication tools),

« Through security cameras at the entrance and
inside the headquarters, branch, and ATMs.

(ii) Indirect Data Collection Methods:

«From companies established by at least five
banks or financial institutions or from the Risk
Center of the Banks Association of Turkey
(TBB) (Interbank Card Center, Credit Bureau,
etc.),

*From other credit institutions,

eFrom third-party service providers and
consultants,
eFrom various public institutions and

organizations’ databases operated by public
institutions and organizations (such as the
Identity Sharing System (KPS), Central Registry
Record System (MERSIS), Land Registry
and Cadastre Information System (TAKBIS),
National Judicial Network Information System
(UYAP)) or from websites, trade registry
records,

*From your representatives acting on your
behalf (attorney, guardian, parent, etc.),

eFrom publicly available channels such as
social media, newspapers, etc.

Purpose and Legal Basis for Personal Data Processing
Activity

Your personal data is processed by our Bank
for the following purposes and legal reasons:
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acikca ongoriilmesi hukuki sebeplerine dayali olarak;

e Misterinin taninmasi, kimlik tespit ve teyit
islemlerinin yapilabilmesi,

eThzel kisi sirketin mdasteri olarak kabul

edilmesi 6ncesinde gercek kisi hissedarlarin
kimlik tespiti streclerinin tamamlanabilmesi;
temsilcisi/yetkilisi olunan tuzel kisilik adina
hesap acilisi yapilabilmesi,

*Risk izleme ve yasal otoritelere raporlama
yapilmasi,

*5411 sayili  Bankacilik Kanunu basta
olmak Uzere, bankacilik faaliyetleri ve
bankanin faaliyet izni bulunan is ve islemler
kapsaminda tabi olunan tim mevzuatlar
geregi yukimluluklerin yerine getirilmesi,

«Sahteciligin/dolandiriciigin 6nlenmesi,

*Banka ici operasyon, denetim ve risk yonetimi
faaliyetlerinin yaratulmesi,

*Verilerin  dogrulugu ve
saglanmasi amaclariyla.

gincelliginin

(ii) Bir sozlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmasi kaydiyla, sozlesmenin taraflarina
ait kisisel verilerin islenmesinin gerekli olmasi hukuki
sebebine dayali olarak;

« Msterikabuld,bankacilikiriinvehizmetlerine
iliskin bagvurularin degerlendirilmesi,

*Bankacilik hizmetlerinin verilebilmesi
icin akdedilen urin ve hizmetlere konu
sozlesmelerin kosullarinin ifasi ve Gstlenilen
yikumluliklerin yerine getirilmesi,

Kredi degerlendirmesi yapilmasi, istihbarat ve
bilgi arastirmalari yapilabilmesi,

*Kredi ve teminat slreclerinin ydratilmesi,
teminat degerlemesi yapilabilmesi,

eBankanin acente sifatiyla aracilik ettigi
sigorta, yatirim ve finans urlinleri ve rehin ve
alacakli sifatina sahip oldugu sigorta trinleri
ile ilgili hizmetlerin verilebilmesi ve/veya
bunlara iligkin islemlerin yerine getirilmesi,

eBanka nezdinde hesaba bagli olan veya
olmayan herhangi bir islem yapan gercek
kisi veya herhangi bir musterinin temsilcisi
veya vekili olmaniz halinde, islemin yerine
getirilmesi,

«Satin alma, tedarik, destek hizmetleri/dis
hizmet sureclerinin planlanmasi ve icrasi
amaclariyla.

(iii) ilgili kisinin temel hak ve ézgiirliiklerine zarar
vermemek kaydiyla, Bankanin mesru menfaatleri icin
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(i) Based on the legal reasons of being mandatory for
the Bank to fulfill its legal obligations and explicitly
stipulated by the laws:

s Toidentifythecustomer,conductidentification
and verification processes,

«Before accepting a legal entity as a customer,
the identification processes of individual
shareholders must be completed; and an
account can be opened on behalf of the legal
entity for which the person is an authorized
representative.

« To monitor risk and report to legal authorities,

«To fulfill the obligations under all legislation
applicable to banking activities and the
activities permitted by the banking license,
primarily including the Banking Law No. 5411,

«To prevent fraud,

«To carry out internal operations, audits, and
risk management activities within the Bank,

 To ensure the accuracy and up-to-dateness of
data.

(i) Based on the legal reason of being necessary
for the establishment or performance of a contract
directly related to the processing of personal data of
the parties to the contract:

*To accept customers, evaluate applications
for banking products and services,

*To perform the terms of the contracts for
the products and services concluded for the
provision of banking services and to fulfill the
obligations undertaken,

*To conduct credit evaluation, intelligence,
and information research,

«To manage credit and collateral processes,
and to conduct collateral valuation,

*To provide services related to insurance,
investment, and financial products for which
the Bank acts as an agent or holds the status
of pledgee or creditor, and/or to carry out
related transactions,

«To conduct transactions on behalf of a natural
person acting as a representative or proxy of
a customer or engaging in any transaction,
whether related to an account or not, at the
Bank,

« Toplanandexecute procurement, outsourcing,
and support service processes.
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veri islenmesinin zorunlu olmasi hukuki sebebine
dayali olarak;

«Herhangibir ticari misteri tarafindan kredi ve/
veya yatirim Urina talep edildiginde, talebin
degerlendirmeye alinmasi kapsaminda anilan
ticari musterinin gercek kisi olan sahibinin,
ortaginin ve yoéneticisinin  kredi gec¢misi,
kredibilitesi ve kredi kosullarina iliskin diger
bilgilerin degerlendirilmesi,

eTicari mdusterimiz hesabina hareket eden
gercek  kisi  temsilciler/vekiller, irtibat
kisileri, pay sahipleri acisindan, anilan ticari
musterilerimizin taraf oldugu sozlesmelerin
ifa edilmesi veya sozlesmelerin kurulmasi
oncesinde girisimlerde bulunulmasi ve anilan
ticari muisteri ile temas kurulmasi,

«Sahteciligin/dolandiriciligin 6nlenmesi,

«Varliga dayali menkul kiymet (VDMK) ihrag
sureci kapsaminda; gerekli teknik, idari, hukuki
ve operasyonel calismalarin planlanmasi ve
icrasil,

*Glvenligin saglanmasi amaclariyla.

(iv) Bir hakkin tesisi, kullanilmasi veya korunmasi igin
veri islemenin zorunlu olmasi hukuki sebebine dayali
olarak;

« Mlsteri talep, itiraz ve sikayetlerinin takibi ve
yonetilmesi,

eYasal  takip
amaclariyla.

streclerinin  yonetilmesi

(v) Kanunlarda acikca ongoériilmesi ve bir hakkin
tesisi, kullanilmasi veya korunmasi igin veri islemenin
zorunlu olmasi hukuki sebebine dayali olarak;

sEngelli  bireyler acisindan  mevzuatin
imkan tanidigi imtiyazlarin ve kolayliklarin
saglanabilmesi amaclariyla.

(vi) Actk nzanin varligi halinde;

e Misterilere ozel urin/hizmet/teklif
faaliyetlerinin planlanmasi, anilan hizmetlere
ve Grlnlere yonelik tanitim, pazarlama,
promosyon, reklam ve kampanya amacli
iletisim faaliyetlerinin gerceklestirilmesi,

eBankanin hizmetlerinin en iyi sekilde
sunulabilmesi ve mdlsteri memnuniyetini
artirmaya yonelik olarak kredi gec¢misi,
istatistiki verileri, vb. ile ilgili verilerin
analizleri, skorlama, performans takibi,
segmentasyon, modelleme ve profilleme
yapilmasi,

*Mlsterilere uygun Urin ve hizmetlerin
belirlenmesine yonelik pazar arastirmasi,
anket ve istatistiki calismalar yapilmasi,

«Banka’'nin istiraki olan/ishirligi icerisinde
bulundugu/aracilik ettigi kuruluslarla birlikte
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(iii) Based on the legal reason of being necessary for
the legitimate interests of the Bank, provided that it
does not harm the fundamental rights and freedoms
of the relevant individual:

*Toevaluatethecredithistory,creditworthiness,
and other information related to credit
conditions of the real person owner, partner,
and manager of a commercial customer
requesting credit and/or investment products
as part of the evaluation process,

eFor real person representatives/proxies,
contact persons, and shareholders acting on
behalf of our commercial customers, to carry
out the obligations arising from the contracts
to which these commercial customers are a
party or to take steps towards entering into
contracts and to contact the said commercial
customer,

«To prevent fraud,

*To plan and execute necessary technical,
administrative, legal, and operational
activities within the scope of the asset-backed
security (ABS) issuance process,

*To ensure security.

(iv) Based on the legal reason of being necessary for
the establishment, exercise, or protection of a right:

*To follow up and manage customer requests,
objections, and complaints,

*To manage legal follow-up processes.

(v) Based on the legal reasons of being explicitly
stipulated by the laws and being necessary for the
establishment, exercise, or protection of a right:

*To provide privileges and conveniences
permitted by the legislation for disabled
individuals.

(vi) In case of explicit consent:

«To plan activities related to special products/
services/offers for customers, and to carry
out communication activities for promotion,
marketing, advertising, and campaigns related
to the said services and products,

*To conduct analysis, scoring, performance
tracking, segmentation, modeling, and
profiling related to credit history, statistical
data, etc, in order to provide the best
services of the Bank and to increase customer
satisfaction,

*To conduct market research, surveys, and

statistical studies aimed at determining
appropriate products and services for
customers,
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sunulan Grin ve hizmetlere iliskin tanitim,
pazarlama, reklam ve kampanya amacli
iletisim faaliyetlerinin gerceklestirilmesi.
islenen Kisisel Verilerin Kimlere ve Hangi Amacla
Aktanlabilecegi

Kisisel verileriniz, bankacilik faaliyetlerini
yuritmek Uzere basta Bankacilik Kanunu
ve tabi oldugumuz mevzuat hikimlerine

iliskin yakamlaliklerimiz geregi, Kanun'da
ongorilen kisisel veri isleme sartlari ve
aydinlatma metnimizde vyer alan isleme

amaclari cercevesinde amacla baglantili,
sinirli ve olculla bir sekilde yurt icindeki veya
yurt disindaki 3. taraflara; kanun ve ilgili ikincil
mevzuatta belirtilen gerekli yukamlultkler
saglanmak suretiyle; Kanun'un kisisel verilerin
aktarilmasina iliskin 8. maddesi ile kisisel
verilerin yurt disina aktarilmasina iliskin 9.
maddesi kapsamindaki kurallara uygun olarak
aktarilabilecektir.

«Kanunen bilgi almaya yetkili kamu kurum
ve kuruluslari ile yargi mercilerine, yasal
raporlama yapilmasi, diizenleme ve denetim
faaliyetlerinin yiratalmesi, sikayet ve hukuki
sureclerinisletilmesivb.yasalyukamliliklerin
yerine getirilmesi amaciyla,

 Turkiye Bankalar Birligi Risk merkezi veya en
az bes banka ya da finansal kurulus tarafindan
kurulansirketlere (Bankalararasi Kart Merkezi,
Kredi Kayit Blrosu vb.) risk yoénetimi, risk
izleme faaliyetlerinin ylrGtilmesi amaciyla,

*Destek  hizmeti/dis  hizmet  kuruluslari/
danismanlik kuruluslari ve hukuk burolari ile
Bankaya destek/dis ve danismanlik hizmeti
verebilmeleri amaciyla,

*Acentesi oldugumuz kurumlar ile musteri ile
hizmet iliskisinin kurulmasi, isleyisi ve sona
erdirilmesi amaciyla,

«Sigorta sirketleri ile sigorta
yuratalmesi amaciyla,

islemlerinin

Kredi garanti kurulusu teminati olan krediler

acisindan kredi garanti kuruluslarina (Kredi
Garanti Fonu gibi) garantinin tazmini ve
garanti kapsamindaki yukamliliklerimizin
yerine getirilmesi amaciyla,

«Bankacilik faaliyetleriile ilgili olarak muhabir
iliskisi icinde oldugumuz bankalar ve finansal
kuruluslar ile sug gelirlerinin aklanmasi
ve terérizmin finansmaninin  énlenmesi
kontrollerine yonelik yapilacak incelemelerin
yerine getirilmesi amaciyla,

*Yurticiveyurtdisibankalar, finansalkuruluslar,
Odeme Hizmeti Saglayicilari ve uluslararasi
ya da vyurticinde kurulu 6deme sistemleri
kurum ve kuruluslari ile 6deme sistemleri
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«To carry out communication activities related
to promotion, marketing, advertising, and
campaigns for the products and services
offered together with the institutions with
which the Bank collaborates or intermediates.

Transfer of Processed Personal Data to Whom and For
What Purpose

Your personal data may be transferred to
third parties within the country or abroad for
the purpose of conducting banking activities,
primarily in line with our obligations related
to the Banking Law and the provisions of the
legislation to which we are subject, in a manner
that is relevant, limited, and proportionate to
the purposes stated in our disclosure text and in
accordance with the personal data processing
conditions stipulated by the Law. The necessary
obligations specifiedinthe law and the relevant
secondary legislation will be ensured; and such
transfers will be made in accordance with the
rules under Article 8 regarding the transfer
of personal data and Article 9 regarding the
transfer of personal data abroad.

*To public institutions and organizations
and judicial authorities legally authorized
to receive information, for the purpose of
fulfilling legal obligations such as legal
reporting, regulation and supervision
activities, and managing complaints and legal
processes,

«To companies established by the Risk Center
of the Banks Association of Turkey or by at
least five banks or financial institutions (such
as Interbank Card Center, Credit Bureau) for
the purpose of carrying out risk management
and risk monitoring activities,

«To support service/external service providers/

consulting firms and law firms to provide
support/external and consulting services to
the Bank,

«To institutions for which we act as an agent,
for the purpose of establishing, operating, and
terminating the service relationship with the
customer,

*To insurance companies, for the purpose of
carrying out insurance transactions,

«To credit guarantee institutions (such as the
Credit Guarantee Fund) in the case of loans
secured by a credit guarantee, for the purpose
of indemnifying the guarantee and fulfilling
our obligations under the guarantee,

*To correspondent banks and financial
institutions with which we have a banking
relationship, and to domestic and foreign
banks, financial institutions, Payment Service
Providers, and organizations and institutions
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alanindaki triin ve hizmetlerin sunumunun
yarutilmesi ve hukuki yiktimlaltklerimizin
yerine getirilmesi amaciyla,

*Birlikte hizmet sundugumuz veya is birligi
yaptigimiz program ortagi sirketlere ve is
ortaklarimiza, Banka’nin trtin ve hizmetlerinin
satisl, tanitimi ve pazarlanmasi, ortak musteri
bagliigt programlarinin yaratalmesi  vb.
amacla,

«Odemelerine aracilik ettigimiz kurum ve
kuruluslara gerceklestirilecek 6demelere
iliskin ve/veya Bankamiza haricen talimat
vermis olmaniz  halinde, talimatinizda
belirtilen gercek veya tazel kisiler ile,
talimatinizin yerine getirilmesi amaciyla,

«Sizin adiniza hareket eden temsilcileriniz ile
(vekil, vasi, veli vb.) bankacilik Griin/hizmet
sureclerinde sizin adiniza yénlendirilen
taleplerin karsilanmasi amaciyla,

eBankanin yurticinde ve/veya yurtdisinda

yerlesik istirakleri ve ana hissedari ile;
Bankacilik  Kanunu'nun  73/4. maddesi
cercevesinde  konsolide finansal tablo

hazirlama calismalari, risk yénetimi ve
degerlendirilmesi calismalari ile i¢ denetim
uygulamalarinin yerine getirilmesi amaciyla,

eDiger kredi kuruluslari ile risk yonetimi, risk

izleme, kredi kullandirim (sendikasyon) ve
kredi yapilandirma faaliyetlerinin yaritilmesi
amaciyla,

eVarlik yonetim sirketleri, diger
ve potansiyel alici 3. Kkisiler
alacaklarinin satisi amaciyla,

Muhtemel alicilar ile Banka paylarinin
satisinda degerleme calismalari yapilabilmesi
amaciyla,

bankalar
ile Banka

eYurt ici ve vyurt disi bagimsiz denetim
kuruluslari, derecelendirme kuruluslari ve
konu hakkinda bilgi ve uzmanliga sahip
kuruluslara denetim ve derecelendirme
faaliyetlerinin yaratulmesi amaclariyla.

Haklariniz

Kanun'un 11. maddesine gore kisisel verileriniz

ile ilgili su haklara sahipsiniz;

«Kisisel verilerinizin islenip
6grenme,

«Kisisel verileriniz islenmisse buna iliskin bilgi
talep etme,

islenmedigini

«Kisisel  verilerinizin
ve bunlarin amacina
kullanilmadigini 6grenme,

eYurticindeveyayurtdisindakisiselverilerinizin
aktarildigi Gglncu kisileri bilme,

islenme
uygun

amacini
kullanilip

43 BURGAN BANKA.S.

BURGAN-2025 - 005 - BANKACILIK_HiZ_SOZLESMESI_M5_08_25_V12_TR_ING.indd 43

»

that operate domestic or international
payment systems, for the purpose of

conducting inspections aimed at preventing
money laundering and financing of terrorism,
providing products and services in the field
of payment systems, and fulfilling our legal
obligations,

«To program partner companies and business
partners with whom we provide joint services
or cooperate, for the purpose of selling,
promoting, and marketing the Bank’s products
and services, and conducting joint customer
loyalty programs,

*To institutions and organizations for which
we act as an intermediary for payments, for
the purpose of carrying out related payments
and/or in cases where you have provided
instructions to our Bank, to the individuals or
legal entities specified in your instructions, for
the purpose of fulfilling your instructions.

«To fulfill requests directed on your behalf in
the processes of banking products/services
by your representatives (attorney, guardian,
parent, etc.),

«To fulfill consolidated financial statement
preparation, risk management and evaluation
studies, and internal audit practices within the
framework of Article 73/4 of the Banking Law
with the Bank’s domestic and/or international
subsidiaries and main shareholders,

To carry out risk management, risk
monitoring, loan granting (syndication), and
loan restructuring activities with other credit
institutions,

«To facilitate the sale of the Bank’s receivables
to asset management companies, other banks,
and potential third-party buyers,

*To conduct valuation studies in the sale of the
Bank’s shares to potential buyers,

«To carry out audit and rating activities with
domestic and international independent
audit firms, rating agencies, and organizations
possessing relevant knowledge and expertise.

Your Rights

Under Article 11 of the Law, you have the
following rights regarding your personal data:

*To learn whether your personal data is being
processed,

To request information regarding the
processing of your personal data if it has been
processed,

*To learn the purpose of processing your
personal data and whether it is being used in
accordance with the intended purpose,
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«Kisisel verilerinizin eksik veya yanlis islenmis
olmasi halinde bunlarin duazeltilmesini
isteme ve bu kapsamda yapilan islemin
kisisel verilerinizin aktarildigi Gcuncu kisilere
bildirilmesini isteme,

«KVKK ve ilgili diger kanun hikimlerine uygun
olarak islenmis olmasina ragmen, islenmesini
gerektiren sebeplerin ortadan kalkmasi
halinde kisisel verilerinizin silinmesini veya
yok edilmesini isteme ve bu kapsamda yapilan
islemin kisisel verilerinizin aktarildigi ucuncu
kisilere bildirilmesini isteme,

«islenen verilerinizin miinhasiran otomatik
sistemler vasitasiyla analiz edilmesi suretiyle

aleyhine bir sonucun ortaya c¢iktigini
dastnuyor iseniz buna itiraz etme,
«Kisisel verilerinizin kanuna aykiri olarak

islenmesi sebebiyle zarara ugramaniz halinde
zararinizin giderilmesini talep etme

Haklarinizi kullanmak ile ilgili talebinizi, yazili
olarak, burganbank@hs03.kep.tr adresine
kayitli elektronik posta yoluyla basvurarak
veya tarafinizca Bankaya beyan edilen ve
tarafinizca dogrulanarak/teyit edilerek
Bankamiz sistemine kayit edilen elektronik
posta adresi veya Kisisel Verileri Koruma
Kurulu’'nun (“Kurul”) ileride belirleyecegi diger
yontemlerle iletebilirsiniz.

Basvuruda;
a) Ad, soyadi ve basvuru yazili ise imza,

b) Turkiye Cumbhuriyeti vatandaslari icin
T.C. kimlik numarasi, yabancilar icin uyrugu,
pasaport numarasi veya varsa kimlik numarasi,

c) Tebligata esas yerlesim yeri veya is yeri
adresi,

d) Varsa bildirime esas elektronik posta adresi,
telefon ve faks numarasi ve

e) Talep konusu bulunmalidir.

Talebiniz en kisa sirede ve en gec otuz (30)
gln icinde (cretsiz olarak sonuclandirilir.
Basvurunuza yoénelik islemlerin ayri  bir
maliyeti gerektirmesi halinde, Kurul tarafindan
belirlenen tarifedeki Ucret tarafinizdan
alinabilir.

BILGILENDIRME

imzalamak iizere oldugunuz Bankacilik
Hizmetleri Sozlesmesinde menfaatinize aykiri
sayilabilecek genel islem kosullar alti cizili
yazilmistir. Imzalamadan once bu hiikiimleri
incelemenizi, gerek duymaniz halinde hukuki
ve finansal sonuclari hakkinda bir hukuk ve/
veya finans uzmanindan destek almanizi
6neririz. Sozlesmeyi imzalamaniz iizerine
bunlari kabul etmis sayilacaginizi bildiririz.
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*To know the third parties within the country
or abroad to whom your personal data has
been transferred,

*To request the correction of your personal
data if it has been processed incompletely or
inaccurately, and to request that the process
carried out in this context be notified to third
parties to whom your personal data has been
transferred,

«To request the deletion or destruction of your
personal data, although it has been processed
In accordance with the KVKK and other
relevant laws, in the event that the reasons
requiring processing no longer exist, and to
request that the process carried out in this
context be notified to third parties to whom
your personal data has been transferred,

*To object to the occurrence of a result
against you by analyzing the processed data
exclusively through automated systems,

*To claim compensation for damages if you
suffer damage due to the unlawful processing
of your personal data.

To exercise your rights, you may submit
our request by writing to the email address
urganbank@hs03.kep.tr  via registered

electronic mail, or through the email address

registered in our Bank’s system that you have
declared to the Bank and verified/confirmed
by you, or through other methods that may be
determined by the Personal Data Protection
Board (“Board”) in the future.

In your application;

a) Name, surname, and if the application is in
writing, your signature,

b) For citizens of the Reé)ublic of Turkey, your
Turkish ID number, and for foreigners, your
nationality, passport number, or if applicable,
ID number,

c) Your residential or workplace address for
notification purposes,

d) Your email address, telephone, and fax
number, if applicable, for notification purposes,

e) Your request must be included.

Your request will be finalized free of charge
as soon as possible and within a maximum of
thirty (30) days. If the process related to your
application incurs an additional cost, the fee
specified in the tariff determined by the Board
may be charged to you.age due to the unlawful
processing of your personal data.

INFORMATION

General terms that may be considered
against your interests in the Banking Services
Agreement you are about to sign are printed

underlined. We recommend that, before
signing, review these provisions, and consult
a le$al and/or finance expert on the legal
and financial consequences thereof where
necessary.You are hereby informed that, upon
signing the Agreement, you shall be deemed
to have accepted the foregoing.
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Ticari Miisteri Tanima ve Basvuru Formu

(Tuzel kisiler ile tizel kisilige sahip olmayan ancak adina hesap acilabilen adi sirket, joint venture, konsorsiyum,
irtibat ofisi, apartman yonetimi, elcilik gibi mal veya kisi birliktelikleri icin bu formu kullaniniz)

Miisteri Bilgileri

Unvant:

Vergi Kimlik No:

Faaliyet Konusu:

Adres:

is Tel:

Cep/Faks No:

E-posta:

iletisim Tercihleri |:| SMS |:| E-posta |:| Telefon |:| Posta

Varsa Vekile Ait Bilgiler

Adi Soyad:

TCKN/YKN:

Adres:

Cep/Faks No:

E-Posta:

Miisteriyi Temsile Yetkiler

1. Yetkili 2. Yetkili

Adi Soyadt:

TCKN:

Cep No:

E-posta:

45 BURGAN BANKA.S. M5 ENG 11/2025 Ver.12

BURGAN-2025 - 005 - BANKACILIK_HiZ_SOZLESMESI_M5_08_25_V12_TR_ING.indd 45 @ 10.11.2025 14:03



1 NEEE @® | I | [ [

Diger Bilgiler
Sirketinizde Siyasi NUfuz Sahibi
Olan Ortaginiz Var Mi? |:| Evet |:| Hayir
is Yapilan Ulkeler:
|:| Sermaye/Sermaye Artigi |:| Hisse Satisi |:| Mal/Hizmet Bedeli
Varligin Kaynagt: |:| Sirket Kari |:| Gayrimenkul Satigi |:| Yurt digindan Getirilen
|:| Yatirim Geliri |:| Krediler |:| (D=0
Calisan Sayist:
Yillik Ciro:
|:| |:| 01- insaat Malzemeleri 09- Elektrik, Elektronik 17- Tekstil
02- Ayakkabi ve Aletler 18- Plastik ve Petrokimya
Deri UrGinleri 10-Ilag, 19- Agac Uriinleri
03- Dayanikli Tiiketim Kimyevi Maddeler 20- Ambalaj i
Mallari 11- Icki ve Tutdin 21- Kagit ve Kagit Urinleri
5 R g 04- Telekomiinikasyon 12- Sanayi Makinalari 22- Metal Ana Sanayi
Sektor Bilgisi: 05- Bilgisayar 13- Enerji 23- Petrol
06- Ulasim Araclari 14- Basin Yayin 24-Diger
07- Saglik Hizmetleri
08- Gida 15- Madencilik
16- Tarim, Avcilik,
Ormancilik

FATCA (Yabanci Hesaplar Vergi Uyum Yasasi) — (Sadece ticari sirketler icin zorunludur)

1. AB.D'de kayitli bir sirket veya finansal kurulus musunuz? I:' Evet I:' Hayir

2. FATCA kapsaminda bir finansal kurulus musunuz? I:' Evet I:' Hayir

Cevabiniz “Evet” ise, AB.D'de kayitli misiniz? I:' Evet I:' Hayir

3. AB.D ortakli bir sirket misiniz? (Ortag, ABD vatandasi veya ABD dogumlu I:' Evet I:' Hayir

veya ABD'de yerlesik/Green Card sahibi gergek kisi veya ABD’de kayitli

bir sirket olan.) Cevabiniz “Evet” ise sirketin gelir yapisini* seciniz. I:' . I:' .
Aktif Pasif

Not: Guam, Kuzey Mariana Adalari, Porto Riko, Samoa ve AB.D Virjin Adalari da A.B.D topragi sayilmaktadir.

* Aktif: Sirketin bruit gelirlerinin %50sinden fazlas! ticaret, tretim, servis vb. gelir kaynaklarindan olusmaktadir.

* Pasif: Sirketin briit gelirlerinin %50sinden fazlasl faiz, temettd, kira geliri, milk satisi vb. gelir kaynaklarindan olusmaktadir.

+ Burgan Bank AS.ne (bundan sonra “Banka” olarak belirtilecektir) verdigimiz bittn bilgilerin hatasiz, tam ve dogru oldugunu,

« Bankaya verdigimiz bilgilerde herhangi bir degisiklik oldugu takdirde, Bankayi degisikligin oldugu tarihten itibaren en geg 30 takvim glini icerisinde
yazili olarak bilgilendirecegimizi,

« Her durumda ve yukaridakilerden bagimsiz olarak, Bankaya verdigimiz bilgileri diizenli olarak en azindan 3 yilda bir kez giincelleyecegimizi,

« lgili kanunlar ve diizenlemeler altinda Bankanin mevcut hak ve yetkisi sakli kalmak kaydiyla, Bankaya verdigimiz bilgilerin hatali, yanlis veya eksik
oldugunun kanitlanmasi durumunda yikimlaldklerimizi yerine getirmedigimiz gerekcesiyle, Bankayi hesaplarimizdaki herhangi bir tutari alikoymak/
kesintiye ugratmak, bloke etmek veya hesaplarimizi kapatmak tizere yetkilendirdigimizi,

« Banka tarafinda herhangi bir yikimlilik olmaksizin, Bankanin kendisinde bulunan kisisel bilgilerimiz, hesap numaralarimiz, bakiyelerimiz, ortak
hesaplarimiz dahil bilgilerimizin tiimiin{i veya bir kismini su anda veya gelecekte, kisitlama olmadan yurt icindeki veya yurt disindaki herhangi bir
otoriteye, diizenleyici kuruma, kamu kurumuna, kamunun yetkilendirdigi kuruma (bundan sonra “Yetkili Otorite” olarak belirtilecektir) Bankanin zamanla
tabi olabilecegi kanun, kural, yénetmelik ve/veya herhangi diger bir yasal gereksinim ile uyumlu olmak amaciyla ifsa edebilecegini,

+ Bankanin ve/veya Yetkili Otoritenin gerekli zaman araliginda talep edebilecegi tim belge ve formlari geregince imzalayacagimizi, Banka ve belirtilen
Yetkili Otoritenin zaman ierisinde sorusturmalarla baglantili olarak gereksinim duyacagi destekleyici belgeleri ve ek bilgileri temin edecegimizi kabul
ve taahhiit ederiz.

M5 ENG 11/2025 Ver.12 BURGAN BANK A.S. 46

BURGAN-2025 - 005 - BANKACILIK_HiZ_SOZLESMESI_M5_08_25_V12_TR_ING.indd 46 @ 10.11.2025 14:03



1 TEEEE @® a_____ HEET)

Tiizel Kisi Vergi Mukimlik Beyan Formu
Sayin Misterimiz,

Tlzel kisi mUsterilerimizin, 01.07.2017 tarihinden sonra Burgan Bank A.S. nezdinde hesap a¢tirmasi durumunda, Gelir
Idaresi Baskanligi (GIB) talimati geregince ve 213 Sayili Vergi Usul Kanunu ve OECD Ortak Raporlama Standardinin
(CRS) esas alindigi yénetmelikler uyarinca misterilerimizin hangi tlkede vergiye tabi oldugu hakkinda belirli bilgi
toplanmasi ve bildirim yapilmasi zorunludur. Bu kapsamda asagidaki beyanlarin verilmesini rica ederiz.

Tlzel Musterinin Unvani; | |

1. Tuzel kisi hangi tlke veya (lkelerde vergi mikellefidir?
Sadece Tiirkiye [ | Diger[ | Turkiye ve Diger [ |

Yanitiniz “Diger” secenegini iceriyor ise, asagidaki tabloda vergi mukimi oldugunuz ulkeyi/ulkeleri ve ilgili vergi
numarasini/numaralarini belirtiniz.

Vergi Miikellefi Olunan Ulke/Yarg Vergi Kimlik Numarasi VKN Yoksa Sebep Olarak
Yetki Alani (VKN) A, B veya C Yaziniz.

1

2

3

Sebep A - Hesap Sahibinin mukimi oldugu Ulke/yargi yetki alani, mukimlere herhangi bir vergi numarasi
vermemektedir.

Sebep B - Hesap Sahibi baska bir sebeple vergi kimlik numarasi veya ayni islevi géren baska bir numara
alamamaktadir. (Bu sebebi sectiyseniz neden vergi kimlik numarasi alamadiginizi asagidaki tabloda agiklayiniz)

Sebep C - Vergi kimlik numarasi gerekli degildir. (Not: ilgili yarg! yetki alaninin i¢ hukuku uyarinca verilen vergi
kimlik numarasi bilgisinin toplanmasi zorunlu degilse bu sebebi seciniz)

Sebep B'yi sectiyseniz, asagidaki bos alanda vergi kimlik numarasini neden alamadiginizi agiklayiniz.

2. Gelir yapisi olarak, aktif veya pasif bir tiizel kisilik misiniz?
Aktif L] Pasif[]

(Aktif ve Pasif gelir yapisi icin asagidaki aciklamalari okuyunuz)

2.1 Aktif Tuzel Kisi: Bir dnceki takvim yilina veya diger uygun bildirim dénemine ait briit gelirinin %50sinden azi
pasif gelirlerden (kar payi, faiz, faiz benzeri gelirler, kiralar ve gayri maddi haklar, anite, finansal varliklardaki
islemlerde (future, forward, opsiyon vh.) karin zarari asan kismi, kur kazanclarinin kur kaybini agan kismi, swap
Uzerinden elde edilen net gelir, nakit deger sigorta sozlesmelerinden elde edilen tutarlar) olusan ve elinde
bulundurdugu varliklarin %50sinden azini pasif gelirlerin elde edilmesi icin kullanan ya da bu amag icin elde tutan
finansal olmayan sirketler.

2.2 Pasif Tuzel Kisi: Faaliyet alani Gretim, hizmet vs gibi aktif bir aktiviteye dayanmayan, bir takvim yilinda brit
gelirinin %50den fazlasi pasif gelirlerden (kar payi, faiz, faiz benzeri gelirler, kiralar ve gayri maddi haklar, andite,
finansal varliklardaki islemlerde (future, forward, opsiyon vb.) karin zarari asan kismi, kur kazanclarinin kur kaybini
asan kismi, swap (zerinden elde edilen net gelir, nakit deger sigorta sézlesmelerinden elde edilen tutarlar) olusan
ve elinde bulundurdugu varliklarin %50sinden fazlasini pasif gelirlerin elde edilmesi icin kullanan ya da bu amacg
icin elde tutan finansal olmayan sirketler.
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2.3. Pasif bir tiizel kisilik cevabi verdiyseniz,
- Hesap Sahibini Kontrol Eden Kisi(ler)in* isimlerini belirtiniz;

*Kontrol Eden Kisiler: Bir kurum (tzel kisi) Gzerinde kontroll olan gercek kisi(ler)dir.

- Her bir Kontrol Eden Kisi icin “Kontrol Eden Kisi Vergi Mukimlik Beyan Formu” doldurunuz.
3. Beyan ve imza

Bu formun iligkili oldugu tim hesap(lar) icin Hesap Sahibi adina imza atmaya yetkili oldugumu beyan
ederim.Tarafimca verilen bilginin Hesap Sahibinin Burgan Bank A.S. ile iliskisini dizenleyen hikim ve
kosullara tabi oldugunu ve bu formda yer alan bilgiler ile Hesap Sahibi ve Raporlanabilir Hesap(lar) ile ilgili
bilgilerin bu hesap(lar) in bulundugu (lke/yarg yetki alani vergi idarelerine verilebilecegi, Hesap Sahibinin
vergi mukimi olabilecegi diger Ulke/yargl yetki alani veya (lkelerin/yargl yetki alanlarinin vergi idareleri ile,
finansal hesap bilgileri zerine bilgi aligverisi yapilmasini diizenleyen devletler arasi anlasmalar uyarinca
paylasilabilecegi bilgim dahilindedir.llgili kanunlar ve diizenlemeler altinda Bankanin mevcut hak ve yetkisi
sakli kalmak kaydiyla, Bankaya verdigimiz bilgilerin hatali, yanlis veya eksik oldugunun kanitlanmasi durumunda
yikimlaliklerimizi yerine getirmedigimiz gerekcesiyle, Bankayi hesaplarimizdaki herhangi bir tutari alikoymak/
kesintiye ugratmak, bloke etmek veya hesaplarimizi kapatmak Uzere yetkilendirdigimizi kabul ederim.
Bu formda belirtilen Hesap Sahibinin vergi mukimlik statiisini etkileyen bir durum degisikligi olursa
veya burada belirtilen bilgiler dogru veya eksiksiz olmaktan c¢ikarsa (2.3'de belirtilen kontrol
eden Kkisilere iliskin bilgilerde meydana gelecek herhangi bir degisiklik dahil olmak Uzere), bu
durumlarin ortaya c¢ikmasindan itibaren 90 gin icinde Burgan Bank A.S'ni bilgilendirecegimi
ve Burgan Bank AS’'ne 90 gin icinde glincellenmis beyan formu verecegimi taahhit ederim.
Hesap Sahibi degilseniz formu hangi yetkiye dayanarak imzaladiginizi belirtiniz. Bir vekaletnameye istinaden
imzaliyorsaniz vekaletnamenin onayli bir kopyasini ekleyiniz.

Yetki Dayanagi:

Miisteri

A, SOYAQ: ..oorreeeeeeetes sttt s s ssses s s ess s s AR A AR R SRR SRR AR AR R

Tarih: e, A [ eorereeerenennn

kase-imza
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Hesap Ciizdanina iliskin Bilgilendirme ve Miisteri Tercihi

Bankamiz ile tarafiniz arasinda imzalanmis olan Bankacilik Hizmetleri S6zlesmesi'ne istinaden
adiniza mevduat hesaplari acilmistir.

Mevduat ve Katilim Fonunun Kabulline, Cekilmesine ve Zamanasimina Ugrayan Mevduat, Katilim
Fonu, Emanet ve Alacaklara iliskin Usul ve Esaslar Hakkinda Yoénetmelik'teki dizenlemeye goére
acilan mevduat hesaplarina iliskin hesap clzdani dizenlenmesi ve tarafiniza teslim edilmesi
gerekmektedir.

ilgili mevzuat hukiimleri uyarinca, bankalar gerceklestirdikleri hesap acilisi islemlerinde hesap
clizdani diizenlemek zorunda olup, hesap clizdanini hesap sahibinin tercihi dogrultusunda basili
veya elektronik ortamda dizenleyerek musterilere vermekle ya da hesap sahibinin hesap ctizdanini
almayi reddettigini ispatlamakla yikimlidir. Hesap ctizdanlary, ilgili bankada mevduat kabuliine
iliskin hesabin varligini hukuken ispatlayici bir belge olma ézelligine sahiptir. Hesap sahipleri
istedikleri zaman subelerine basvurabilecek olup, basvuru halinde hesap clizdani hesap sahibine
herhangi bir gecikmeye yer verilmeksizin teslim edilecektir.

Hesap cliizdanina iliskin yukaridaki hususlar hakkinda bilgilendirildim. “Hesap Ciizdani istemiyor”
tercihini sectigimde, Bankaniz nezdinde adima acilmis veya acilacak hesaplar icin hesap ctizdani
dizenlenmeyecegini anladim. Tarafima hesap ctiizdani teslimine iliskin tercihim asagidaki sekildedir:

Hesap Ciizdani Tercihi
BASILI HESAP CUZDANIiSTiYOR [[] E-cUzDANIisTiYOR [[] HESAP cUzDANIISTEMiYOR []

Mdasteri
Ad-Soyadi:

Tarih: / / imza

Sozlesme Niishasi ve Miisteri imzasi

Finansal tiketici sifatina sahip musterilerimiz litfen kutuya “s6zlesmenin bir ntishasini elden aldim” yaziniz.

Finansal tuketici sifatina sahip olmayan misterilerimiz sézlesmenin bir nishasini elden teslim almistir.
BHS ile Musteri Tanima ve Bilgi Formunu kapsayacak sekilde lutfen imzalayiniz.

A, SOYA: ..ottt base s s s s s b a AR AR AR AR AR R AR R R R SRR AR R

Tarih: . YA YA

imza
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Gergek Kisi Miisteri Tanima ve Basvuru Formu

(Gercek kisi ve gercek kisi tacirler igin bu formu kullaniniz)

Miisteri Bilgileri

Adi Soyad:

TCKN/VKN/YKN:

Adres:

Ev/is Tel:

Cep/Faks No:

E-posta:

iletisim Tercihleri |:| SMS |:| E-posta |:| Telefon

|:| Posta

Hesap Sahibinin Varsa Veli/Vasi veya Vekiline Ait Bilgiler

Temsil Sekli: I:I Veli I:I Vasi

[ vekit

Adi Soyad:

TCKN/YKN:

Adres:

Cep/Faks No:

E-posta:
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Kisisel ve Meslek Bilgileri
Egitim Durumunuz: D itkokul D Ortaokul D Lise D Lisans D Lisansistii
. ) ) . 07.Ev Hanimi
01.Ucretli 04.Yan Gelir Sahibi . .
o 08.0grenci
Galisma Sekliniz: D D 02.Serbest Meslek 05.Kamu )
) 09.Emekli Calismiyor
03.Part Time 06.Calismiyor )
10.Emekli Calistyor
isyerinin Adr:
Akademisyen 17 | isci 30 [ Ogretmen 18
ﬁap;\lr;rnan Gorevlisi, 54 | isletmeci,Ekonomist 70 | Ozel Giivenlik Gérevlisi 33
Arkeolog, Antropolog 69 | itfaiyeci 39 | Pilot-Kaptan-Makinist 14
ithalat,ihracat, Dis Ticaret ) )
Asker 4 (Uzman,Yet, Sef, Md.Yrd) 74 | Polis, Zabita, Bekgi 22
Ascl, Garson, Komi,
Tezgahtar, Kasiyer, 28 | Kargo, Nakliye, Tasimacilik 86 | Prodiktoér,Yapimci 82
Barmen
Bahcevan, Cicekgi 56 | Kasap 42 | Rehber, Terciman 48
Balikg! 57 | Kimyager, Laborant 66 | Reklamci 36
Komisyoncu, Saglik Personeli, Hemsire,
Bankaci 65 GUumrik Komisyoncusu 80 Hasta Bakici 23
. Kuafor, Estetisyen, Sanat Eseri Koleksiyoncusu,
Belediye Baskani % Guzellik Uzmani 34 Antikaci 64
Biyokimya Uzmani 90 [ Mali Misavir 16 | Sanatgl 5
Boyaci 46 | Manken, Fotomodel 68 | Sanayici 72
Satis Pazarlama
Broker, Dealer 79 | Matbaaci 47 (Uzman,Yetkili, Sef, Madar Yrd) 10
I Medyum, Parapsikolog. Sekreter, Santral Operatoérd,
Giftci 26 Astroloji Uzmani oL Daktilograf 35
. g:tg:gllBkaIEll“kitAr::r:?‘ 51 | Memur 25 | Seyyar Satici, Pazarci, Bakici 58
Mesleki/ EICIKEE
i§yeri l:‘ l:‘ Danisman 12 [ Menajer 88 | Sigortaci 38
Unvaniniz: Denetci, Avukat, Hakim, 7 | Millet Vekili-Bakan 1 Sosyolog, Psikolog, 75
Savcl Psikolojik Danisman
Din Gérevlisi, . Lo " .
Dinadami, ilahiyatci 55 | Mimar, I¢ Mimar, Mihendis 9 | Sporcu 6
Doktor, Dishekimi 8 [ Mobilyaci 43 | Sehir-Bolge Planlamacisi 78
. Modelist, Dekorator, .
Eczaci, Biyolog 13 stilist, Organizatér 40 | Sofér 29
Editor 87 | Muhasebeci 20 | Tam Yetkin Ofis Boy 94
Eksper 89 | Muhtar 96 | Teknik Personel 19
Emlakgl 85 | Mustesar 60 |Terzi 41
Esnaf-isyeri Sahibi 21 | Mateahhit 44 | Turizmci 76
L ) Uretim, Kalite Sorumlusu
Ev Hanimi 97 | Muzisyen, DJ, VJ, Efektor 53 (Uzman, Yetk, Sef, Md.Yrd) 83
Faytoncu, Arabaci, 52 | Noter 67 Uriin,Proje, Pl?nla_m_a,_ Arge 81
Vatman (Sorumlusu, Yoneticisi)
Gazeteci, TV, Radyo, Ofisboy, Hizmetli, - " T
Medya Calisani 15 Kurye,Tahsildar, Mubasir 27 | Ust Dazey Yonetici 2
) Operasyon, Mali isler ) .
Grafiker, Tasarimci 50 (Uzman, Yetk, Sef, Md.Yrd)) 11 | Vali, Kaymakam, Blrokrat 77
Halkla iligkiler 59 | Optisyen, Gozlukgul 84 | Veteriner 24
Hostes, Ugus Gorevlisi 45 | Orta Duzey Yonetici 3 | Zanaatkar 49
insan Kaynaklari (Uzman, Al
Yetkili, Sef, Muddr Yrd) 71| Ogrenci %
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Akaryakit 1 | imalat Sanayi 10 | Restaurant-Catering 21
Bakkal
(Kuctik isletme yada 47 | Kafeterya-Kafe-Kahvehane- 51 | Saglik 22
Kiraathane
Market)
. Kamusal Kuruluslar .
Bekgi 41 (Devlet-Yerel) 12 | Sanat-Edebiyat 23
Bilisim 3| Kasap 48 | Silahli Kuvvetler 2
. . . Sivil Toplum Kuruluslari (Vakif,
Cicekgilik 52 | Kirtasiye 45 sendika, Oda, Kooperatif 24
Demir-Celik 49 | Kimya-ilac-Boya 38 | Spor 25
- . - Tarim (Ormancilik,
Denizcilik 46 | Kripto Para-Odeme Kurulusu 57 Odunculuk, Hayvancilik) 26
Dis Ticaret-Gumrik 5 | Kuafor 44 | Tasit Bakim 27
i§yeri Egitim ve Kaltar 35 | Kuyumcu-Déviz Birosu 13 | Tekel Bayii 43
i . l:‘ l:‘ o Madencilik . .
Faallyet Konusu: Elcilik, Konsolosluk 55 (Tasa Topraga Dayal) 14 | Tekstil-Konfeksiyon 33
Elektrik-Elektronik 4 | Matbaacilik-Basimevi-Yayinevi 53 | Telekomintikasyon 37
Emlak-Insaat-Mimarlik- 6 | Medya - Reklam 15 | Temizlik Hizmetleri 28
Dekorasyon
Finans-Sigorta Banka 7 | Muhasebe-Mali Musavirlik 16 | Terzi 47
Gida Sanayi 8 | Nakliyat-Tasimacilik 17 | Tesisat-Bakim Onarim-Cilingir 29
Guzellik-Estetik-Kozmetik | 50 | Otomotiv 18 | Ticaret 34
Hizmet 36 | Ozel Giivenlik Sirketi 19 | Ticaret (Perakende-Toptan) 30
Hukuk-Noter 9 | Pazarci-Seyyar Saticl 40 | Turizm-Otel-Eglence- 31
Seyahat-Organizasyon
Insan Kaynaklari-Kariyer |, | pojjo 20 | Uretim-Enerji 32
Danismanlik
ilahiyat 54

Diger Bilgiler

Kamusal Niifuz Sahibi kisi veya
1. derece yakini misiniz?

[ | Hayrr

D Sirket Satis
[ | Miras

D Yatirim Geliri

|| Krediler

is Yapilan Ulkeler:
) alisma Geliri
[ ] sirket Kan || Tazminat Odemesi % g §O l
ans Oyunlari
[ | Aile Varlig [ | Kira Geliri y
Varligin Kaynagr: [ | Emlak Satigi

|| Yan Gelir Sahibi
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FATCA (Yabanci Hesaplar Vergi Uyum Yasasi) — Gercek Kisi Beyan Formu

1. A.B.D vatandasi misiniz? (Cifte vatandaslik dahildir) Evet D Hayir D
2. A.B.D dogumlu musunuz? Evet D Hayir D
3. AB.D’'de ikamet ediyor musunuz veya Green Card sahibi misiniz? Evet D Hayir D

4. A.B.D’de kayitli bir adresiniz var mi?
Cevabiniz “Evet” ise A.B.D’de kayitli adresinizi yaziniz. Evet D Hayir D

5. A.B.D’de kayitli bir telefonunuz var mi?

Cevabiniz “Evet” ise A.B.D’de kayitli telefonunuzu yaziniz. Evet D Hayir D

6. A.B.D Vatandasi veya A.B.D adresine sahip bir kisiyle

Evet D Hayir D

vekil/vekalet iliskiniz var mi?

Not: Guam, Kuzey Mariana Adalari, Porto Riko, Samoa ve A.B.D Virjin Adalari da A.B.D topragi
sayilmaktadir.

» Burgan Bank A.S.ne (bundan sonra “Banka” olarak belirtilecektir) verdigim batin bilgilerin
hatasiz, tam ve dogru oldugunu,

« Bankaya verdigim bilgilerde herhangi bir degisiklik oldugu takdirde, Bankayi degisikligin oldugu
tarihten itibaren en gec 30 takvim gun icerisinde yazili olarak bilgilendirecegimi,

e Her durumda ve yukaridakilerden bagimsiz olarak, Bankaya verdigim bilgileri diizenli olarak en
azindan 3 yilda bir kez guincelleyecegimi,

« ilgili kanunlar ve diizenlemeler altinda Bankanin mevcut hak ve yetkisi sakli kalmak kaydyla,
Bankaya verdigim bilgilerin hatali, yanlis veya eksik oldugunun kanitlanmasi durumunda
yukumluluklerimi yerine getirmedigim gerekcesiyle, Bankayi hesaplarimdaki herhangi bir tutari
alikoymak/kesintiye ugratmak, bloke etmek veya hesaplarimi kapatmak tzere yetkilendirdigimi,

« Banka tarafinda herhangi bir ylkimlilik olmaksizin, Bankanin kendisinde bulunan kisisel
bilgilerim, hesap numaralarim, bakiyelerim, ortak hesaplarim dahil bilgilerimin tiamuana
veya bir kismini su anda veya gelecekte, kisittama olmadan yurt icindeki veya yurt disindaki
herhangi bir otoriteye, diizenleyici kuruma, kamu kurumuna, kamunun yetkilendirdigi kuruma
(bundan sonra “Yetkili Otorite” olarak belirtilecektir) Bankanin zamanla tabi olabilecegi kanun,
kural, ydonetmelik ve/veya herhangi diger bir yasal gereksinim ile uyumlu olmak amaciyla ifsa
edebilecegini,

« Bankanin ve/veya Yetkili Otoritenin gerekli zaman araliginda talep edebilecegi tim belge ve
formlari geregince imzalayacagimi,

e Banka ve belirtilen Yetkili Otoritenin zaman icerisinde sorusturmalarla baglantili olarak
gereksinim duyacagi destekleyici belgeleri ve ek bilgileri temin edecegimi kabul ve taahhut
ederim.
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Gergek Kisi Vergi Mukimlik Beyan Formu

Sayin Musterimiz,

Gergek kisi musterilerimizin, 01.07.2017 tarihinden sonra Burgan Bank AS. nezdinde hesap actirmasi durumunda,
Gelir Idaresi Baskanligi (GIB) talimati geregince ve 213 Sayili Vergi Usul Kanunu ve OECD Ortak Raporlama

Standardinin (CRS) esas alindigi yonetmelikler uyarinca misterilerimizin hangi tlkede vergiye tabi oldugu hakkinda
belirli bilgi toplanmasi ve bildirim yapilmasi zorunludur. Bu kapsamda asagidaki beyanin verilmesini rica ederiz.

Musterinin Adi - Soyadi:

1. Hangi ilke veya ilkelerde vergi mikellefisiniz?

Sadece Tiirkiye [ | Diger[ | Turkiye ve Diger [ |

Yanitiniz “Diger” secenegini iceriyor ise, asagidaki tabloda vergi mukimi oldugunuz ulkeyi/ilkeleri ve ilgili vergi
numarasini/numaralarini belirtiniz.

Vergi Miikellefi Olunan Ulke/ Vergi Kimlik Numarasi VKN Yoksa Sebep Olarak
Yargi Yetki Alani (VKN) A, Bveya C Yaziniz

1

2

3

Sebep A - Hesap Sahibinin mukimi oldugu tlke/yargi yetki alani, mukimlere herhangi bir vergi numarasi
vermemektedir.

Sebep B - Hesap Sahibi baska bir sebeple vergi kimlik numarasi veya ayni islevi géren bagka bir numara
alamamaktadir. (Bu sebebi sectiyseniz neden vergi kimlik numarasi alamadiginizi asagidaki alanda aciklayiniz)

Sebep C - Vergi kimlik numarasi gerekli degildir. (Not: ilgili yargi yetki alaninin ic hukuku uyarinca verilen vergi
kimlik numarasi bilgisinin toplanmasi zorunlu degilse bu sebebi seciniz)

Sebep B'yi sectiyseniz, asagidaki bos alanda vergi kimlik numarasini neden alamadiginizi aciklayiniz.
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2. Beyan ve imza

Bu formun iliskili oldugu tim hesap(lar) icin Hesap Sahibi adina imza atmaya yetkili oldugumu beyan ederim.
Tarafimca verilen bilginin Hesap Sahibinin Burgan Bank A.S. ile iliskisini diizenleyen hikim ve kosullara tabi
oldugunu ve bu formda yer alan bilgiler ile Hesap Sahibi ve Raporlanabilir Hesap(lar) ile ilgili bilgilerin bu hesap(lar)
in bulundugu dlke/yargi yetki alani vergi idarelerine verilebilecegi, Hesap Sahibinin vergi mukimi olabilecegi diger
ilke/yargi yetki alani veya (lkelerin/yargi yetki alanlarinin vergi idareleri ile, finansal hesap bilgileri Uzerine bilgi
alisverisi yapilmasini diizenleyen devletler arasi anlasmalar uyarinca paylasilabilecegi bilgim dahilindedir.

Ilgili kanunlar ve diizenlemeler altinda Bankanin mevcut hak ve yetkisi sakli kalmak kaydiyla, Bankaya verdigim
bilgilerin hatali, yanlis veya eksik oldugunun kanitlanmasi durumunda yikiamlualiklerimi yerine getirmedigim
gerekcesiyle, Bankayi hesaplarimdaki herhangi bir tutari alikoymak/kesintiye ugratmak, bloke etmek veya
hesaplarimi kapatmak tzere yetkilendirdigimi kabul ederim.

Bu beyan icinde yer alan ifadelerin bildigim ve inandigim sekilde tam ve dogru oldugunu beyan ederim. Bu formun

1. sorusunda belirtilen bireyin vergi mukimlik statusina etkileyen bir durum degisikligi olursa veya burada belirtilen
bilgiler dogru veya eksiksiz olmaktan cikarsa, bu durumlarin ortaya ¢ikmasindan itibaren 90 glin icinde Burgan
Bank A.S.ni bilgilendirecegimi ve Burgan Bank A.S.'ne 90 giin icinde glincellenmis kayit formu ve Beyanname
verecegimi taahh(t ederim.

Hesap Sahibi degilseniz formu hangi yetkiye dayanarak imzaladiginizi belirtiniz. Bir vekaletnameye istinaden
imzaliyorsaniz vekaletnamenin onayli bir kopyasini ekleyiniz.

Yetki Dayanagt:

Miisteri

A, SOYAQ: ..ooueeeeeetees sttt bsse s s s b sss s b s bR SRR RA SRR SRR SRR SRR SRR AR AR AR bR

Tarih: . YA YA

imza

Kisisel Verilerin islenmesi icin Acik Riza Beyani ve Ticari ileti Gonderim Onayi

Sahsima uygun gerek Burgan Bank AS. (“Banka”) gerekse Bankanin acentelik hizmeti verdigi tiim Gglnca kisiler nezdindeki trtin
ve hizmetlerin belirlenmesine yonelik pazar arastirmasi, anket veya istatistiki calismalar yapilmasi, iiriin ve hizmet tekliflerinin
hazirlanmasi, bunlarin tanitimi, pazarlanmasi, promosyonu, reklami ile kampanya faaliyetlerinin gerceklestirilmesi, gerek Banka
gerekse Bankanin acentelik hizmeti verdigi tim (igiinci kisiler tarafindan sunulan Griin ve hizmetler icin memnuniyet ve verimlilik
analizleri yapilmasi, hizmet giivenliginin saglanmasi amaciyla Bankaya verdigim veya Kredi Kayit Biirosu vh. platformlar araciligi
ile edinilen kisisel verilerimin Banka tarafindan islenmesini, paylasilmasini, aktarilmasini; ayrica Banka'da kayitli bulunan iletisim
bilgilerim (izerinden, gerek Banka gerek Burgan Yatirim Menkul Degerler A.S. (“Yatirim”) gerekse Banka'nin acentelik hizmeti verdigi
tim dglncd kisiler adina tarafim ile telefon, e-posta, SMS ve benzeri uzaktan iletisim araclari lizerinden iletisime gegilmesini ve/veya
tarafima ticari elektronik iletilerin génderilmesini

Onayliyorum Onaylamiyorum

imza imza
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Hesap Ciizdanina iliskin Bilgilendirme ve Miisteri Tercihi

Bankamiz ile tarafiniz arasinda imzalanmis olan Bankacilik Hizmetleri S6zlesmesi‘ne istinaden adiniza mevduat
hesaplari agilmistir.

Mevduat ve Katilim Fonunun Kabuliine, Cekilmesine ve Zamanasimina Ugrayan Mevduat, Katilim Fonu, Emanet ve
Alacaklara iliskin Usul ve Esaslar Hakkinda Yonetmelik'teki diizenlemeye gére acilan mevduat hesaplarina iliskin
hesap clizdani dlizenlenmesi ve tarafiniza teslim edilmesi gerekmektedir.

ilgilimevzuat hikiimleri uyarinca, bankalar gerceklestirdikleri hesap acilist islemlerinde hesap clizdani diizenlemek
zorunda olup, hesap clizdanini hesap sahibinin tercihi dogrultusunda basili veya elektronik ortamda dizenleyerek
misterilere vermekle ya da hesap sahibinin hesap clizdanini almayi reddettigini ispatlamakla ytkimlidir. Hesap
clizdanlary, ilgili bankada mevduat kabuliine iliskin hesabin varligini hukuken ispatlayici bir belge olma ézelligine
sahiptir. Hesap sahipleri istedikleri zaman subelerine basvurabilecek olup, basvuru halinde hesap clizdani hesap
sahibine herhangi bir gecikmeye yer verilmeksizin teslim edilecektir.

Hesap ciizdanina iliskin yukaridaki hususlar hakkinda bilgilendirildim. “Hesap Ciizdani istemiyor” tercihini sectigim-
de, Bankaniz nezdinde adima acilmis veya acilacak hesaplar icin hesap clizdani diizenlenmeyecegini anladim.
Tarafima hesap clizdani teslimine iligkin tercihim asagidaki sekildedir:

Hesap Ciizdani Tercihi
BASILI HESAP CUZDANI isTiYOR [] E-cUzDANIisTiYOR [] HESAP cUzDANIiSTEMiYOR []

Miisteri

Tarih: e, A [ eorereeenenenns imza

Sozlesme Niishasi ve Miisteri imzasi (Gergek kisi tacir igin zorunlu degildir)

Finansal tlketici sifatina sahip musterilerimiz litfen kutuya “s6zlesmenin bir nushasini elden aldim” yaziniz.

Finansal tiiketici sifatina sahip olmayan musterilerimiz sézlesmenin bir niishasini elden teslim almistir.

Miisteri imzasi

BHS ile Musteri Tanima ve Bilgi Formunu kapsayacak sekilde litfen imzalayiniz.

A, SOYAQ: .oorrreeeeesereeeesssseescesssssssesesessssss s sess s e R e s8R 8405 E 8105 E R85 R84 R 8RR R RS R 1 ES

Tarih: . YA [ eoreneieneinsens

imza
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Sayin Calisan,
Lutfen MUsteri Tanima ve Basvuru Formu (izerinde asagidaki kontrolleri yapiniz.

Misteri bilgileri tam doldurulmus olmali.

Veli, vasi veya vekaleten hesap aciliyorsa, bu kisim doldurulmus olmali.

Ticari ileti génderi onay bélimiinde sadece bir kutu misteri tarafindan imzalanmig olmali.

Bilgi paylasim bélimiinde sadece bir kutu misteri tarafindan imzalanmig olmall.

FATCA formunda,

+ Sorularin hepsine “Hayir” cevabi verilmis ise, Miisteri FATCA kapsaminda degildir.

+ 2ve3.sorulardan herhangi birine “Evet” cevabi verilmis ise, misterinin W-9 Formunu
doldurmasini saglayiniz.

+ 2ve 3. sorulardan herhangai birine “Evet” cevabi verilmis ancak musteri A.B.D vergi mikellefi
olmadigini belirtiyorsa W-8 BEN Formuna ek olarak A.B.D vergi miikellefi olmadigini teyit eden

belge sunmasini saglayiniz (Vergi muafiyeti, vatandasliktan cikma belgesi gibi)
+ 4, 5ve 6.sorulardan herhangi birine “Evet” cevabi verilmis ise; Misterinin A.B.D vergi mikellefi
olmasi durumunda, W-9 Formunun; degilse W-8BEN Formunun doldurulmasini saglayiniz.
0 Sézlesme nashasinin elden teslim aldigi musteri tarafindan el yazisi ile yazilmig olmali.
Tarih ve imza atilmig olmali.
Hesap acilmasi icin gerekli belgeler tamamlanmis olmalidir.

O O O oo

o O

Misteri bilgileri tam doldurulmus olmali.

Tuzel kisi temsilcilerin bilgileri ilgili kutuya yazilmig olmall.

Ticari ileti génderi boliminde bir kutu misteri tarafindan imzalanmis olmal.

Bilgi paylasim béliminde bir kutu misteri tarafindan imzalanmis olmall.

FATCA formunda,

« Sorularin hepsine “Hayir” cevabi verilmis ise, Miisteri FATCA kapsaminda degildir.

+ Birinci soruya verilen yanit “Evet” ise, misterinin W-9 Formunu doldurmasini saglayiniz.

« lkinci soruda musterinin FATCA kapsaminda bir finansal bir kurulus oldugunu ve A.B.D'de kayitli
olmadigini belirtmesi durumunda miisterinin W-8BEN-E Formunu doldurmasini saglayiniz.

« Birinci soruya “Hayir” ve Gclinci soruya “Evet” yaniti verilmesi durumunda, musterinin W-8BEN-E
Formunu doldurmasini saglayiniz.

o Tarih ve imza atilmig olmall.

0 Hesap acilmasi icin gerekli belgeler tamamlanmis olmalidir.

Yukanidaki kontroller sonucu eksiklik yoksa, liitfen asagidaki kutuyu imzalayiniz.

O O O OoOo

Musterinin verdigi bilgileri kontrol ettigimi ve s6zkonusu bilgilere istinaden islem yaptigimi, misteri
imzalarinin huzurumuzda atildigini beyan ederim.

Personel Adi Soyad:
Personel Sicil No:

Tarih:

Personel imzast:

Burgan Bank A.S. /{(?J gW( |

Kerem Sozuglzel Esra Aydin
Genel Mudur Yardimcisi Genel Mudir Yardimcisi
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Commercial Client Identification and Application Form

Use this form for legal persons, and unincorporated entities which are available to open an account, such as ordinary
partnership, joint venture, consortium, liaison office, apartment building management, and consulates)

Client Information

Title:

Tax Id No:

Field Of Activity:

Address:

Work Tel:

Cell/Fax No:

E-mail:

Communication Preference/s |:| SMS |:| E-mail |:| GSM |:| Mail

Information On Proxy If Any

Name, Surname:

Tr Id/Foreign Id:

Address:

Cell/Fax No:

E-mail:

Authorization to Represent the Client

1st Authorized Person 25t Authorized Person
Name, Surname:
TR ID:
Cell No:
E-mail:
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Other Information

Does your company have a partner
who is a Politically Exposed Person
(PEP)?

|:| Yes

|:|No

Countries You Do Business In:

Source Of Money:

|:| Capital/Capital Incre Sale of Shares
|:| Sale of Real

|:| Investment Income |:| Estate 1Loans

|:| Company Profit

|:| Price of Goods/Services
|:| Brought from Foreign Country

|:| Other ...

Number Of Employees:

Annual Revenue:

Sector Details:

|:| |:| 01- Construction Materials

02- Shoes and Leather
Products

03- Durable Consumer
Goods

04- Telecommunications
05- Computer

06- Transportation
Vehicles

07- Healthcare

08- Food

09- Electrical and
Electronic Devices

10- Pharmaceuticals,
Chemicals

11- Liquor and Tobacco
12- Industrial Machines
13- Energy

14- Press Services

15- Mining

16- Agriculture, Hunting,

Forestry

17- Textiles

18- Plastics and
Petrochemicals

19- Wooden Products
20- Packaging

21- Paper and Paper
Products

22- Metal Industry
23- Petroleum

24- Other

FATCA (Foreign Accounts Tax Compliance Law) - (Mandatory Only For Commercial Companies)

1. Is your company or financial institution registered in the U.S.?

2. Are you a financial institution within the FATCA scope?

If “Yes” are you registered in the U.S.?

3. Does your company have a U.S. person shareholder? (A company with a
shareholderwho is a US citizen or born in the US.A. or domiciled in the
USA/Green Card holderreal person,or a company registered in the US.A)
If your answer is “Yes” thenwritten the company’s income structure*.

Note: Guam, Northern Mariana Islands, Porto Rico, Samoa and U.S. Virgin Islands are also considered U.S. territory.

* Active; More than 50% of the Company's gross income is from trade, manufacturing, services etc. sources of income.

* Passive: More than 50% of the Company’s gross income is from interest, dividends, rent income, sale of property etc. sources of income.

We agree and undertake that

+ e+ allinformation we have provided to Burgan Bank AS. (hereinafter referred to as the “Bank”) is accurate, full and correct,

« «in case of any change in the information we have provided to the Bank, we shall inform Bank in writing within maximum

+ 30 calendar days from the date of change,

« «inany case, and independent of the foregoing, we shall update the information we have provided to the Bank, regularly at least once in every 3 years,

« «notwithstanding the Bank's rights and authorizations under the relevant laws and regulations, if it is proven that the information we have provided to
the Bank is incorrect, inaccurate or incomplete, we hereby authorize the Bank to withhold/suspend, or block any amount in our accounts, or close our
account, on the grounds that we have failed to fulfil our liabilities,

« « the Bank may, without assuming any liability, disclose any and all of our information including our personal information held with the Bank, our
account numbers, balances, and joint accounts, to any domestic or foreign authority, regulator, government authority, entities authorized by the
government (hereinafter referred to as a “Competent Authority”) without limitation, whether currently or in the future, for compliance with laws, rules,
regulations and/or any other legal requirement that the Bank may be subject to from time to time,

« «we shall duly sign all documents and forms that may be required by the Bank and/or Competent Authorities when necessary, and that we shall
provide any supporting documents and additional information that may be needed by the Bank and such Competent Authority in connection with any
investigation from time to time.
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Tax Residency Statement Form - Legal Entities
Dear Customer,

If a legal entity become an account holder in Burgan Bank A.S. after the date 01.07.2017, Burgan
Bank A.S obliged to collect and inform the information regarding tax residency of the legal entity in
accordance with Turkish Revenue Administration (GIB) instruction and Law No. 213 on Tax Procedure
and OECD Common Reporting Standards (CRS) based regulations. In this scope, please give the
statements below.

Title of Legal Entity:

1. In which countries are the legal entity taxpayer?
Only Turkey| | Other[ | Turkeyand Other[ |

If your response includes “other” option, please state in which countrt/)/countries legal entity are a
taxpayer and related tax identification number/numbers on the table below.

Country/Jurisdiction Of Tax Residence Tax Identification Number | If No Tin Available Enter

(TIN) Reason A,BOrC

1

2

3
Reason A - The country/jurisdiction where the Account Holder is resident does not issue TINs to its
residents.
Reason B - The Account Holder is otherwise unable to obtain a TIN or equivalent number. (Please
explain why you are unable to obtain a TIN in the below table if you have selected this reason). ®

Reason C - No TIN is required. (Note. Only select this reason if the domestic law of the relevant
jurisdiction does not require the collection of the TIN issued by such jurisdiction).

Plegse explainin the following blank area why you are unable to obtain a TIN if you selected Reason
B above.

2. As income type, are you an active or passive* legal entity?
Active| | Passive | |
(For active and passive income type, please read the explanations below)

2.1."E (Non-Financial Institution): Non-Financial Institutions whose less than 50% of its gross income
for the preceding calendar year or other appropriate reporting period is passive income (profit share,
interest, income similar to interest, rent income and intangible rights, annuities, transactions on
financial assets (future, forward, option etc.) part of profit that exceeded loss, part of exchange rate
earnings that exceeded exchange rate loss, net income that obtained from swap, earnings obtained
from cash value insurance agreements) and less than 50% of the assets held by the NFE during the
preceding calendar }/ear or other appropriate reporting period are assets that produce or are held
for the production of passive income;

2.2. Passive NFE (Non-Financial Institution): Non-Financial Institutions whose business activities do
not include any active activity such as production, service etc. and more than 50% of its gross income
for the preceding calendar year or other appropriate reporting period is passive income (profit share,
interest, income similar to interest, rent income and intangible rights, annuities, transactions on
financial assets (future, forward, option etc.) part of profit that exceeded loss, part of exchange rate
earnings that exceeded exchange rate loss, net income that obtained from swap, earnings obtained
from cash value insurance agreements) and more than 50% of the assets held by the NFE during the
preceding calendar }/ear or other appropriate reporting period are assets that produce or are held
for the production of passive income.
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2.3. If your response is passive legal entity;
- Indicate the name of any Controlling Person(s)* of the Account Holder:

*Controlling Persons are the natural person(s) who exercise control over an entity.

- Complete “Controlling Person Tax Residency Statement Form” for each Controlling Person.
3. Declarations and Signature

| certify that | am authorised to sign for the Account Holder in respect of all the account(s) to which
this form relates.

| acknowledge that the information contained in this form and information regarding the Account
Holder and any Reportable Account(s) may be provided to the tax authorities of the country/
jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities of another
country/jurisdiction or countries/jurisdictions in which the Account Holder may be tax resident
pursuant to intergovernmental agreements to exchange financial account information.

Notwithstanding the Bank’s rights and authorizations under the relevant laws and regulations, if it
is proven that the information we have provided to the Bank is incorrect, inaccurate or incomplete,
| hereby authorize the Bank to withhold/suspend, or block any amount in our accounts, or close our
account, on the grounds that we have failed to fulfil our liabilities.

| undertake to advise Burgan Bank A.S. within 90 days of any change in circumstances which affects

@ the tax residency status of the Account Holder identified in this form or causes the information
contained herein to become incorrect or incomplete (including any changes to the information
on controlling persons identified in 2.3), and to provide Burgan Bank A.S. with a suitably updated
self-certification and declaration within 90 days of such change in circumstances.

Note: If you are not the Account Holder please indicate the capacity in which you are signing the
form. If signing under a power of attorney please also attach a certified copy of the power of attorney.

Capacity:

Customer

P rINEEA INAIMIO: e e ettt sees e s eseaseeseeseeseaseeseeeeeseeeeeeseseeee s eee s eeee e seaseaseaseaseasensesseaseasessessessessessesseaseaeeseeaseasesasens

Date: .. / e YA

Signature
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Account Passbhook Information and Customer Preference

Deposit accounts have been opened in your name based on the Banking Services Agreement signed between you
and our Bank.

According to the Regulation on the Acceptance, Withdrawal, and Statute of Limitations for Deposits, Participation
Funds, Trusts, and Receivables, a passhook must be issued for the deposit accounts opened and delivered to you.

Pursuant to the provisions of the relevant legislation, banks are obliged to issue a passbook when opening an
account and to provide the passhook to customers either in printed or electronic form according to the account
holder’s preference or to prove that the account holder has refused to receive the passhook. Passbooks serve as
legally binding documents proving the existence of a deposit account at the relevant bank. Account holders may
apply to their branch at any time, and in the event of such an application, the passbook will be delivered to the
account holder without delay.

| have been informed about the matters related to the account passbhook mentioned above. | understand that by
selecting the “Do Not Want Account Passbook” option, a passbook will not be issued for the accounts opened or to
be opened in my name at your Bank. My preference regarding the issuance of an account passbook is as follows:

Account Passbook Preference
PRINTED PASSBOOK [ ]  E-PASSBOOK [] DO NOT WANT PASSBOOK []

Customer

Date: / /

Signature

Copy of Agreement, and Client Signature

Our Clients which are financial consumers, please write

“I personally received a copy of the Agreement” in the box.

Our Clients who are not financial consumers have personally received a copy of the agreement.
Please sign, to cover the BSA and Client Identification and Information Form.

P INTEA NGB! et e et e s ea e ees e s e sease s sesse e eeaeeeeesseeaseaeeeseeseeeaseseeeaneseeeaee e easeseessesaeeaseseesseseeaneseensesneanesnenne

Date: ... AR AR

Signature
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Real person Client Identification and Application form
(Use this form for real persons and sole proprietorships)

Client information

Name, Surname:

TR ID/Tax ID/Foreign ID:

Address:

Home/Work Tel:

Cell/Fax No:

E-mail:

Communication Preference/s |:| SMS |:| E-mail |:| GSM |:| Mail

Information on Account Holder’s Parent/Guardian or Proxy if any

Manner of Representation: D Parent I:I Guardian I:I Proxy

Name, Surname:

TR ID/Foreign ID:

Address:

Cell/Fax No:

E-mail:
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Personal and Professional Information
Your Education Level: D Primary School D Secondry School D High School D Undergraduate D Graduate
1. Salaried Employee 7. Housewife
4. Side Income Earner
. 2. Freelance/Independent . 8. Student
Your Working Style: D D _ 5. Public Sector Employee ) _
Professional Retired (Not Working)
6. Unemployed
3. Part-Time 10. Retired (Working)
Name of Workpalace:
Academic 17|Worker 30|Teacher 18
Building Attendant, Janitor 54(Business Manager, Economist 70|Private Security Guard 33
Archaeologist, - . . .
Anthropologist 69 [Firefighter 39|Pilot-Captain-Engineer 14
Import, Export, Foreign Trade . . - .
Soldier 4|(specialist, Officer, Chief, 74|Police Officer, Municipal Police, |,
) Guard
Assistant Manager)
Chef, Waiter, Busboy,
Salesperson, Cashier, 28|Cargo, Freight, Transportation 86 |Producer 82
Bartender
Gardener, Florist 56 (Butcher 42|Tour Guide, Interpreter 48
Fisherman 57|Chemist, Laboratory Technician 66 |Advertiser 36
Banker 65|Broker, Customs Broker 80 Healthcare Personnel, Nurse, 23
Caregiver
Mayor 95 Halrc'ire.sser, Esthetician, Beauty 34|Art Collector, Antique Dealer 64
Specialist
Biochemistry Specialist 90(Financial Advisor 16|Artist 5
Painter 46 |Model, Photomodel 68|Industrialist 72
. Sales and Marketing (Specialist,
Broker, Dealer 79|Printer 47 Officer, Chief, Assistant Manager) 10
Farmer 2% Medium, Parapsychologist, 91 Secn_’etary, Switchboard Operator, 35
Astrology Expert Typist
Diver, Aquaman, Diving 51/civil servant 25 Street Vendor, Market Trader, 58
Instructor Caretaker
PTOfESSiOH/ Consultant 12|Manager 88|Insurance Agent 38
Workplace l:‘ l:‘ Auditor, Lawyer, Judge, 7|Member of Parliament - Minister 1 Sociologist, Psychologist, 75
. Prosecutor Psychological Counselor
Title: Religious Official, Clergyman, Architect, Interior Architect,
: 55 . 9|Athlete 6
Theologian Engineer
Doctor, Dentist 8|Furniture Maker 43|Urban and Regional Planner 78
Pharmacist, Biologist 13 Patt_ern Make_r, Decorator, 40 |(Driver 29
Stylist, Organizer
Editor 87 |Accountant 20|Fully Qualified Office Boy 94
Expert 89|Village Headman 96|Technical Staff 19
Real Estate Agent 85|Undersecretary 60| Tailor 41
Tradesman - Business 21|Contractor 44|Tourism Professional 76
Owner
Production, Quality Officer
Housewife 97|Musician, DJ, VJ, Sound Engineer| 53|(Specialist, Officer, Chief, 83
Assistant Manager)
Coachman, Driver, Tram Product, Project, Planning, R&D
Operator >2|Notary 67 (Responsible, Manager) 81
Journalist, TV, Radio, Media Office Boy, Servant, Courier, . .
Worker - Collector, Bailiff 27|Senior Executive 2
Operations, Financial Affairs Governor, District Governor,
Graphic Designer 50|(Specialist, Officer, Chief, 11 ! ’ 77
) Bureaucrat
Assistant Manager)
Public Relations 59|Optician, Optometrist 84|Veterinarian 24
Flight Attendant 45|Mid-Level Executive 3|Craftsman 49
Human Resources
(Specialist, Officer, Chief, 71|Student 98
Assistant Manager)
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Fields of Activity
of Your Place of
Business:

L1

Fuel 1|Manufacturing Industry 10|Restaurant-Catering 21

Grocer (Small Business or 42 Cafetgrla-Cafe-CoHeehouse- 51 |Healthcare 2

Market) Reading Room

Watchman 41 Public Institutions (State & 12|Art-Literature 23

Local)

Information Technology 3|Butcher 48|Armed Forces 2
Non-Governmental

Floristry 52|Stationery 45|0rganizations (Foundation, 24
Union, Chamber, Cooperative)

Iron-Steel 49|Chemistry-Pharmaceutical-Paint| 38|Sports 25

. Cryptocurrency-Payment Agriculture (Forestry,

Maritime 46 Institution >7 Woodcutting, Livestock) 26

Foreign Trade-Customs 5|Hairdresser 44|Vehicle Maintenance 27

Education and Culture 35 JeV\./eler-Forelgn Exchange 13|Liquor Store 43

Office

Embassy, Consulate 55|Mining (Stone and Soil Based) 14|Textile & Garment 33

Electrical-Electronics 4|Printing-Publishing 53|Telecommunications 37

Real Estate-Construction- . . . .

Architecture-Decoration 6|Media - Advertising 15|Cleaning Services 28

Finance-Insurance-Banking 7|Accounting-Financial Consulting| 16|Tailor 47

. Installation-Maintenance-

Food Industry 8|Freight-Transport 17 Repair-Locksmith 29

Beauty-Aesthetic- 50|Automotive 18|Trade 34

Cosmetics

Service 36|Private Security Company 19|Trade (Retail & Wholesale) 30

Legal-Notary 9|Market Trader & Street Vendor 4o|Tourism-Hotel-Entertainment- | 3,
Travel-Organization

Human Resources-Career 11|Police 20(Production-Energy 32

Consultancy

Theology 54

Other Information

Do you qualify as a Politically
Exposed Person (PEP) or a first-
degree relative of one?

Countries you do business in:

Source Of Money:

I:I Family assets
I:I Investment income

I:I Property Sale

I:I Legacy
I:I Loans

I:I Sale of Company I:I Indemnity payment
I:I Rental income
I:I Games of luck
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FATCA (Foreign Accounts Tax Compliance Law) — Real Person Declaration Form

1. Are you a U.S. citizen? (including double citizenship) |:| Yes |:| No
2. Were you born in the US.A? I:' Yes I:' No
3. Do you reside in the US.A. or do you hold a Green Card? I:' Yes I:' No
4. Do you have an address registered in the US.A.? |:|

Yes D No

If “Yes” please write your address registered in the US.A.

5. Do you have an phone registered in the US.A.? |:| y |:| N
es (0}
If “Yes” please write your phone number registered in the U.S.A.

6. Do you have any proxy/power of attorney relationship with a U.S. |:|
Yes D No

Citizen or a person who has a U.S. address?

Note: Guam, Northern Mariana Islands, Porto Rico, Samoa and U.S. Virgin Islands are also
considered U.S. territory.

« all information | have provided to Burgan Bank AS. (hereinafter referred to as the “Bank”) is
accurate, full and correct,

* in case of any change in the information | have provided to the Bank, | shall inform Bank in
writing within maximum 30 calendar days from the date of change,

e in any case, and independent of the foregoing, | shall update the information | have provided to
the Bank, regularly at least once in every 3 years,

 notwithstanding the Bank’s rights and authorizations under the relevant laws and regulations, if it
is proven that the information | have provided to the Bank is incorrect, inaccurate or incomplete,
| hereby authorize the Bank to withhold/suspend, or block any amount in our accounts, or close
our account, on the grounds that | have failed to fulfil our liabilities,

« the Bank may, without assuming any liability, disclose any and all of my information including
my personal information held with the Bank, my account numbers, balances, and joint accounts,
to any domestic or foreign authority, regulator, government authority, entities authorized by the
government (hereinafter referred to as a “Competent Authority”) without limitation, whether
currently or in the future, for compliance with laws, rules, regulations and/or any other legal
requirement that the Bank may be subject to from time to time,

« | shall duly sign all documents and forms that may be required by the Bank and/or Competent
Authorities when necessary,

* | shall provide any supporting documents and additional information that may be needed by
the Bank and such Competent Authority in connection with any investigation from time to time.
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Residency Statement Form - Individuals
Dear Customer,

If an individual become an account holder in Burgan Bank A.S. after the date 01.07.2017, Burgan
Bank A.S obliged to collect and inform the information regarding tax residency of the individual in
accordance with Turkish Revenue Administration (GIB) instruction and Law No. 213 on Tax Procedure
and OECD Common Reporting Standards (CRS) based regulations. In this scope, please give the
statement below.

Name and Surname of Customer:

1.In which countries are you taxpayer?
Only Turkey| |  Other[ | Turkey and Other | |

If your response includes “other” option, please state in which country/countries you are a taxpayer
and related tax identification number/numbers on the table below.

Vergi Miikellefi Olunan Ulke/
Yargi
Yetki Alani

Vergi Kimlik Numarasi VKN Yoksa Sebep Olarak
(VKN) A, B veya C Yaziniz

1

2

3

Reason A - The country/jurisdiction where the Account Holder is resident does not issue TINs to its
residents

Reason B - The Account Holder is otherwise unable to obtain a TIN or equivalent number (Please
explain why you are unable to obtain a TIN in the below table if you have selected this reason)

Reason C - No TIN is required. (Note. Only select this reason if the domestic law of the relevant
jurisdiction does not require the collection of the TIN issued by such jurisdiction)

Please explain in the following blank area why you are unable to obtain a TIN if you selected Reason
B above.
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2. Declarations and Signature

| certify that | am the Account Holder (or am authorised to sign for the Account Holder) of all the
account(s) to which this form relates.

| acknowledge that the information contained in this form and information regarding the
Account Holder and any Reportable Account(s) may be provided to the tax authorities of the
country/jurisdiction in which this account(s) is/are maintained and exchanged with tax authorities
of another country/jurisdiction or countries/jurisdictions in which the Account Holder may be tax
resident pursuant to intergovernmental agreements to exchange financial account information.

Notwithstanding the Bank’s rights and authorizations under the relevant laws and regulations, if it
is proven that the information | have provided to the Bank is incorrect, inaccurate or incomplete, |
hereby authorize the Bank to withhold/suspend, or block any amount in my accounts, or close my
account, on the grounds that | have failed to fulfil my liabilities.

| declare that all statements made in this declaration are, to the best of my knowledge and belief,
correct and complete. | undertake to advise Burgan Bank AS. within 90 days of any change in
circumstances which affects the tax residency status of the individual identified in question 1 of this
form or causes the information contained herein to become incorrect or incomplete, and to provide
Burgan Bank AS. with a suitably updated self-certification and declaration within 90 days of such
change in circumstances.

Note: If you are not the Account Holder please indicate the capacity in which you are signing the
form. If signing under a power of attorney please also attach a certified copy of the power of attorney.

Capacity:

Customer

PrINEEA NGO, et ettt seeseeseeseeseeseesesseeseeseesesseeseeee e seeae e se e eassessaseaseaseesesseaseasessessessessessessessessessesseseesensseanesasens

Date: ... YA YA

Signature

Express Consent Declaration For Processing Of Personal Data And Consent For Communication Of
Commercial Messages

| hereby consent to the processing, sharing, and transferring of my personal data provided to the Bank or obtained through platforms

such as the Credit Bureau by Burgan Bank A.S. (“Bank”) for the purposes of conducting market research, surveys, or statistical studies

aimed at determining the products and services that are suitable for me at the Bank or any third parties for whom the Bank provides
agency services, preparing product and service offers, promoting, marketing, conducting promotional activities, advertising, and
carrying out campaign activities. | also consent to the processing of my personal data for the purpose of conducting satisfaction

and efficiency analyses for the products and services offered by the Bank and all third parties for whom the Bank provides agency
services, and ensuring service security. Additionally, | consent to being contacted through my contact details registered with the Bank
via phone, email, SMS, or other remote communication tools, either by the Bank, Burgan Yatirim Menkul Degerler AS. (“Investment”),
or by any third parties for whom the Bank provides agency services, and/or to receiving commercial electronic messages.

| Consent | Do Not Consent

Signature Signature
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Account Passbhook Information and Customer Preference

Deposit accounts have been opened in your name based on the Banking Services Agreement signed between you
and our Bank.

According to the Regulation on the Acceptance, Withdrawal, and Statute of Limitations for Deposits, Participation
Funds, Trusts, and Receivables, a passhook must be issued for the deposit accounts opened and delivered to you.

Pursuant to the provisions of the relevant legislation, banks are obliged to issue a passbook when opening an
account and to provide the passhook to customers either in printed or electronic form according to the account
holder’s preference or to prove that the account holder has refused to receive the passbook. Passbooks serve as
legally binding documents proving the existence of a deposit account at the relevant bank. Account holders may
apply to their branch at any time, and in the event of such an application, the passbook will be delivered to the
account holder without delay.

| have been informed about the matters related to the account passbook mentioned above. | understand that by
selecting the “Do Not Want Account Passbook” option, a passbook will not be issued for the accounts opened or to
be opened in my name at your Bank. My preference regarding the issuance of an account passhook is as follows:

Account Passbook Preference

PRINTED PASSBOOK D E-PASSBOOK D DO NOT WANT PASSBOOK D
Customer

Name-Surname:;

Date: / / Signature

Copy Of Agreement (Not Mandatory For Real Person Merchants)

Please write “| have personally received a copy of the agreement” in the box.

Our Clients who are not financial consumers have personally received a copy of the agreement.

Client’s Signature

Please sign, to cover the BSA and Client Identification and Information Form.

NI SUINAIMNIE ettt ettt eestss e et s e sesesseeseeseesssesseasssesseaesseaseeeseasessseaseassseaeeaeseeassaeseeasssesneassaesseasesnssesenennens

Date: ... YA YA

Signature

69 BURGAN BANKA.S. M5 ENG 11/2025 Ver.12

BURGAN-2025 - 005 - BANKACILIK_HiZ_SOZLESMESI_M5_08_25_V12_TR_ING.indd 69 @ 10.11.2025 14:03



1 NEEE @® | I | [ [

This Section is to be completed by Bank Personnel.

Mr./Mrs./Miss Employee,

Please perform the checks below on the Client Identification and Application form
In the Individual Client Identification and Declaration Form
o Client information must be complete.

o If the account is being opened by parent, guardian or proxy, this part must be completed.
o Only one box must be signed by the Client in the Commercial message approval section.
o Only one box must be signed by the Client in the Information sharing section.

o In the FATCA form,

« If all of the questions were answered “No”, the Client is not within the scope of FATCA.

- If either the question 2 or 3 was answered “Yes”, make sure that the Client signs the W-9 Form.

- If either the question 2 or 3 was answered “Yes”, but the Client declares that he/she is not a U.S.
taxpayer, then make sure that hasher presents a document evidencing that he/she is not a U.S. taxpayer,
in addition to W-8 BEN Form (Tax exemption, certificate of ceasing citizenship, etc.)

«If either the question 4,5 or 6 was answered “Yes”; and if the Client is a U.S. taxpayer, make sure that
W-9 Form, otherwise the W-8BEN Form are completed.

o It must be written by hand that the Client has personally received a copy of the Agreement.
o Date must be entered, and signed.

o Documents necessary for opening account must be complete.

In the Commercial Client Identification and Declaration Form

o Client information must be complete.

o Information on legal person representatives must be entered in the relevant box.

o A box in the commercial messages section must be signed by the Client.

0 A box in the Information sharing section must be signed by the Client.

o0 In the FATCA form,

e If all of the questions were answered “No”, the Client is not within the scope of FATCA.

« If the answer to the first question is “Yes”, then make sure that the Client completes the W-9 Form.

« In the second question if the Client representative denotes that the Client is a financial institution
within the FATCA scope and is not registered in the U.S, then make sure that the Client completes the
W-8BEN-E Form.

- If the answer to the first question is “No” and the answer to the third question is “Yes”, then make
sure that the Client completes the W-8BEN-E Form.

o Date must be entered, and signed.
o Documents necessary for opening account must be complete.
Please sign the box below if the above checks are complete.

| hereby declare that | have checked the information given by the Client and that | have acted upon such
information, and that the Client signatures are subscribed before me.

Personnel’s Name Surname:

Personnel’s Registration No:

Date:

Personnel’s Signature:

Bank

Burgan Bank A.S.

A %WZ |

Kerem Sozuglizel Esra Aydin
Asistant General Manager Asistant General Manager

M5 ENG 11/2025 Ver.12 BURGAN BANK A.S. 70

BURGAN-2025 - 005 - BANKACILIK_HiZ_SOZLESMESI_M5_08_25_V12_TR_ING.indd 70 @ 10.11.2025 14:03



Headquarters

Burgan Bank A.S.

Maslak Mah. Eski Buytkdere Cad. No:13
34485 Sariyer/Istanbul/Turkey

Tel: +90 212 371 37 37

Fax: +90 212 371 42 42

Trade Registry No: 284086

Mersis No: 0140003231000116

Call Center

0850 222 8 222

www.burgan.com.tr
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