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Bankacilik Hizmetleri S6zlesmesi
. Baslangic Hukumleri

1. Konu ve Kapsam

11. Konu

Bu Bankacilik Hizmetleri Soézlesmesi (BHS) ile
Bankacilik urlin ve hizmetlerine iliskin kosullar
yaninda taraflarin karsilikli hak ve yakamlilikleri
dizenlenmektedir. Bu sdzlesmede birden fazla
Bankacilik Urin ve hizmetine iliskin sartlar
cerceve olarak belirlenmistir. Mlsteriye sadece
hizmet aldigl Urine ve hizmete iliskin hikumler
uygulanir. Mdsteri tarafindan talep edilmeyen
arin ve hizmetlere iliskin hikimler uygulama
alani bulmaz.

1.2. Kapsam

Bu sozlesmede hem bireysel Bankacilik Griin ve
hizmetleri hem de ticari/kurumsal Bankacilik
urdn ve hizmetleri bir arada diizenlenmistir. Kural
olarak ticari veya mesleki olmayan amaclarla
hareket edenler bireysel nitelikte Mdasteriler
olup, bu kisiler finansal tiketici niteligindedir. Bu
Musteriler sozlesmede “Bireysel Msteri” terimiyle
ifade edllm|§t|r Bunlar disindaki Musteriler icin
“Ticari Musteri” ifadesi kullanllm|§t|r Ozellikle
“Bireysel Musteri”ile “Ticari Musteri” terimiyle ifade
edilen sartlar sadece bu Musteriler icin uygulanir.
Sadece “Musteri” olarak ifade edilen hukimler ise
hem bireysel hem de Ticari Musteriler icin ortak
uygulanabilir niteliktedir. Bir Musteri tek bir BHS
ile hem “Bireysel Musteri” hem de “Ticari Musteri”
sifatiyla Bankacilik hizmetlerden yararlanabilir.
Bu durumda uygulanacak hikim Mudsterinin o
hizmetten vyararlanirken tasidigi sifatina goére
belirlenir. Bu s6zlesme, Musteri adina Bankanin
genel mudurlik veya subeleri nezdinde acilmig
veya acilacak tim hesaplari ile Mdasterilere
sunulan Bankacilik Grin ve hizmetlerini kapsar.
Banka, bu s6zlesmede yer alan Uriin ve hizmetlerin
isim ve sartlarinda her tarll degisiklik yapabilir
veya hizmeti sunmaya gecici ya da surekli olarak
ara verebilir veyahut son verebilir.

2. Tanimlar

Bu sozlesmede kullanilan asagidaki terimler
karsisindaki anlamlari ifade eder.

Musteri; Bankaciik Grin ve hizmetlerinden
yararlanan, gercek veya tiizel kisiler (kamu kurum
ve kuruluslari ve belediyeler dahil) ile tlizel kisilige
sahip olmayan ancak adina hesap acilabilen adi
sirket, joint venture, konsorsiyum, irtibat ofisi,
apartman yonetimi, elcilik gibi mal veya Kkisi
birliktelikleridir. Musteri ayni zamanda “hesap”
ile ilgili hikimlerde “hesap sahibi”, “kredi” ile ilgili
hikimlerde “kredi Misterisi”, “Banka karti ve kredi
karti ile &n 6demeli kart” ile ilgili hikimlerde “kart
hamili” gibi terimlerle de anilabilir.

Banka; Burgan Bank AS.
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Banking Services
Agreement

l. Initial Provisions

1. Subject and Scope
1.1. Subject

This Banking Services Agreement (BSA) sets forth
the terms of the Banking products and the services
as well as the parties’ mutual rights and liabilities. In
this agreement, terms of several Banking products
and services are set forth as a framework. Only the
provisions for the product and service received
shall be applicable on the Client. Provisions related
to the products and services not requested by the
Client shall not be applicable.

1.2.Scope

This agreement regulates both individual Banking
products and services, and commercial/corporate
Banking products and services. As a rule, those who
act non commercial or non Professional purposes
are considered individual Clients, and such persons
are qualified as financial consumers. Such Clients
are herein referred to as “individual Client”. Other
Clients are referred to as “commercial Client”.
Terms specifically referring to “individual Clients”
and “commercial Clients” shall be applicable only
for such respective Clients. Terms referring to
“Clients” only shall be commonly applicable for
both individual and commercial Clients. A Client
may utilize Banking services as an “individual
Client” and a “commercial Client” under a single
BSA. The provision that would be applicable in
such a case shall be determined on the basis of the
Client’s capacity when he makes use of that service.
This agreement covers all accounts opened or to be
opened in the name of the Client with the Bank’s
headquarters or branches, and all Banking products
and services offered to the Clients. The Bank may
amend the names and conditions of the products
and services under this agreement, temporarily or
permanently suspend or cease offering the services.

2. Definitions

As used in this agreement, the terms below shall
have the following meanings.

entities and institutions and municipalities), and
unincorporated associationswhich are available for
opening an account, such as ordinary partnership,
joint venture, consortium, liaison office, apartment
building management, consulate etc. which utilize
the Banking products and services. The Client
may also be referred to as “account holder” in the
provisions related to “account’, or “loan Client” in
the provisions related to “loan”, or “card holder” in
the provisions related to “debit card and credit card
and prepaid card”.

Bank; Burgan Bank AS.

Client;means real or legal persons (including Eublic
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Grup; Bankanin dahil oldugu/istiraki oldugu
kurulus/lar ve/veya Bankanin istirakleri,

Kalici veri saklayicisi; Muasterinin - gonderdigi
veya kendisine gonderilen bilgiyi, bu bilginin
amacina uygun olarak makul bir sure
incelemesine elverecek sekilde kaydedilmesini
ve degistirilmeden kopyalanmasini saglayan ve
bu bilgiye aynen ulasilmasina imkan veren kisa
mesaj, elektronik posta, internet, disk, CD, DVD,
hafiza karti ve benzeri her tirli arac veya ortami,

Uzaktan iletisim araci; Mektup, katalog, telefon,
faks, radyo, televizyon, elektronik posta mesaiji,
kisa mesaj, internet, ATM gibi fiziksel olarak karsl
karsiya gelinmeksizin sozlesme kurulmasina
imkan veren her tirll arag veya ortami,

Islem talimati (emir); Musterinin Bankaya ilettigi
tek tarafli irade beyanlari.

3. Miisteriyi Tanima ilkesi
3.1. Ehliyet ve Temsil
3.1.1. Gercek Kisiler

Misterinin tam fiil ehliyetine sahip olmasi gerekir.
Kicukler ve kisitlilar veli veya vasileri aracilig ile
hizmetlerden yararlanabilir. Evlilik birligi icinde
anne veya babadan herhangi biri tek basina veli
sifatiyla kugugu temsil edebilir. Bu durumda
Banka, eslerden her birinin digerinin rizasiyla islem
yaptigini varsayar. Musteri kendi ad ve hesabina
islem yapmak Uzere temsilci atayabilir. Temsil
belgesinin Banka yetkilileri 6niinde veya noter,
konsolosluk veya yurt disi yetkili kurumlarca

duzenlenmesi gerekir. Temsil yetkisinin kapsami
temsilci tarafindan yapilmak istenen islemin
telii sre Ban| | K belrleni

K belirler] Misterinin Bankaclll
veya hizmetinin Bankadaki adini yazmasi veya
teknik terimleri kullanmis olmasi _aranmaz.

Ehliyetsizlikle ilgili hususlar Bankaya yazili

rak irilmadikca Banka ydninden rli
sayilmaz. Mevduat, sahibi tarafindan dogrudan
veya verecegi talimat ile bir bagkasl tarafindan
cekilebilir. Musterinin vefatini ya da gaipligine
karar verildigini Bankanin 6grenmesi halinde vergi
ile ilisiksizlik belgesi getirilinceye kadar Banka

hesabi bloke etmeye yetkilidir. Bu durumda hesap

uzerinde islem yapilmasina izin verilmez. Vergi
ile ilgili ilisiksizlik belgesi teslim edildikten sonra
kalan hak ve alacaklar mirascilara 6denir.

3.1.2. Tuzel Kisiler

Kamu kurum ve kuruluslari dahil tizel kisiler
kendisini temsile yetkili kisilerce minferiden
veya mustereken temsil edilir. Tlzel kisiyi
temsile yetkililer Banka yetkilisi 6ntiinde basvuru
formunda veya imza sirkileri gibi Banka disinda
hazirlanan belgeler ile Bankaya bildirilir. Banka
basvuru formundaki kisiler yaninda imza
sirkilerindeki kisilerin de talimatini isleme

alabilir.  Yetkili temsilcilerin _tasarruf yetkisi,
vapilan degisiklikler Musteri tarafindan yazili
olarak Bankaya bildirilinceye kadar Banka
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Group; means the corporations affiliated with the
Bank and/or the Bank’s affiliates,

Permanent data storage; means SMS, electronic
mail, internet, disk, CD, DVD, flash card and all
similar means or media, that allows the recording
of information sent by or to the Client for reviewing
in a reasonable time in accordance with the
purposes of such information, and copying without
modification, and fully accessing such information,

Remote communication means; means all means
or media such as letter, catalogue, phone, fax, radio,
television, electronic mail message, SMS, internet,
ATM etc, that allows establishing an agreement
without being physically together,

Transaction instruction  (order),  unilateral
declarations of will conveyed by the Client to the
Bank.

3. Know Your Customer Principle
3.1. Capacity and Representation
3.1.1. Real Persons

The Client must have full legal capacity. Minors
and restricted people may benefit from the services
through their parents or guardians. Any of the
married parents may represent the minor on their
own. In such case, the Bank will assume that either
parent is performing transaction with the consent
of the other. The Client may appoint representative
to perform transactions for and on account of
himself/herself. Certification of representation
must be issued before the Bank officials or a notary
public, consulate or foreign competent authorities.

. .
Wﬂw % .
technical terms. Unless notices of issues related
to the incompetency are received by the Bank in
writing, they will not be valid and applicable for
the Bank. The deposit may be withdrawn directly
by its owner or, subject to the owner’s order, by a

third party. If the Bank is notified on the Client’s
death or absence, the Bank shall be authorized to
Mwﬂﬂlﬂmwr I | . i
allowed on the account, After submission of tax

clearance certificate, remaining rights and claims
shall be paid to the heirs.

3.1.2. Legal persons

Legal persons, including government entities
and institutions, are to be individually or jointly
represented by authorized representatives.
Authorized representatives of a legal person shall
be notified to the Bank in application form before
the Bank officials, or with documents prepared
outside the Bank such as signature circulars. The
Bank may act upon the instruction of persons in the
application form as well as those in the signature
circulars._Authorized representatives” authority o
disposition shall remain valid for the Bank unti

BURGAN BANKA.S. 6



idir, Tazel kisinin minferiden
temsil edilmedigi durumlarda hizmetin mesafeli
sunuldugu ve uzaktan iletisim aracinin niteligi
nedeniyle miusterek temsilin mimkin olmadigi
kanallarda islem yapilmasi icin Mdsterinin
bir “kullanic” belirlemesi gerekir. Kullanici bu
s6zlesme ekindeki ilgili bolimun doldurularak
bildirilebilecegi gibi veya ayri bir form veya talimat

ile de Bankaya bildirilebilir. Kullanicinin tek basina
51 islemler Miisterivi basl

3.1.3. Diger Hesap Aclilabilenler

Adi sirket, joint venture, konsorsiyum, irtibat
ofisi, apartman yonetimi, elcilik gibi tizel kisiligi
bulunmayan mal ve insan topluluklar adina
ve hesabina yetkili temsilcileri islem vyapar.
Mustereken temsil halinde tuizel kisilerin ehliyet
ve temsiline iliskin hukumleri bu sekilde hesap
acilabilenler icin de gecerlidir.

3.2. Kimlik Tespiti

Musteri, yararlikteki 5549 sayili Su¢ Gelirlerinin
Aklanmasinin ~ ve  Ter6rin  Finansmaninin
OnlenmesineDairMevzuathikimlerivegelecekte
ylrurluge girecek mevzuat geregince kendisinden
istenebilecek her tarll kimlik bilgilerini ve bu
bilgilerin teyidi icin gerekli belgeleri Bankaya
eksiksiz sunar. Musterinin séz konusu bilgi ve
bﬂwmw I lsa dahi tal m

lemi h kanall |
hakki saklidir, Bankaya dogru ve gercek bilgi veya
belge vermek zorunludur. Bilgilerde bir degisiklik
olmasi halinde Banka derhal bildirilir.

3.3. Gercek Faydalanicinin Beyani

Bu sozlesme kapsaminda Musteri Banka
nezdindeki her tarli hesabinda kendi adina ve
hesabina hareket ettigini tiizel ya da gercek baska
kisi adina ya da hesabina hareket etmedigini
beyan eder. Baska kisi adina ya da hesabina
hareket edilen hallerde, 5549 sayili Kanun'un 15.
maddesine uygun olarak, hesabina islem yapilan
tlzel ya da gercek kisinin kimlik bilgileri derhal ve
yazili olarak Bankaya bildirilir.

3.4. imza incelemesi

Banka, Mdusterinin veya yetkili temsilcilerinin
(vekilinin) kimlik ve imza incelemesini, basvuru
formlarindaki ve sdzlesmedeki ve/veya Bankaya
sunduklari imza sirklleri gibi diger belgelerin
uzerine attiklar érnek imzalarla karsilastirarak
yapar. Banka Miusterinin sundugu bilgilerin

dogrulamasini yapabilir. Banka, Misteri hakkinda
MMM—MMWU@MI Toilerl Kmlik Pavl 3 i TAKBIS gibi

6zel veya kamu kuruluslarina ait sistemlerden
saglayabilir, Bankaya ibraz edilen kimlik bilgileri
ile Kimlik Paylasim Sistemi'nden veya baska
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' In cases where a legal person Is
not individually represented, where the service
is offered remotely, and joint representation is
not possible due to the nature of the remote
communication means, the Client must designate
a “user” to perform transactions through such
channels. User may be notified by completing the
relevant section in annex to this agreement, or
notified to the Bank inaseparate form or instruction.
Transactions performed by the User on his/her own
shall be binding for the Client.

3.1.3. Other Persons Available to Open Account

Transactions for and on account of ordinary
partnership, joint venture, consortium, liaison office,
apartment building management, consulate etc.
unincorporated associations shall be performed
by their authorized representatives. In case of
joint representation, provisions on caPacity
and representation of legal persons shall also
be applicable for those which are available for
opening account.

3.2. Identification

The Client must completely present the Bank with
all identity information that may be required under
the provisions of the applicable Law on Prevention
on Money Laundry and Terror Financing number
5549 and any legislation that may be applicable
in the future, and the necessary documents to
confirm such information. |f the Client fails to
present such information and documents, the Bank
reserves the right to not open the account, or (even
though such account is opened) refuse to perform
the requested transaction, or to close the service
s, It is mandatory to provide accurate and
true information or document to the Bank. In case
of a change in such information, such change must
be promptly notified to the Bank.

3.3. Real Beneficiary Statement

TheClientrepresentsthat,underthisagreement, he/
she is acting for and on account of himself/herself
on all accounts held with the Bank, and not for or
account of any other legal or real person. In case of
acting for or account of any other person, identity
details of the legal or real person, on account of
whom the transaction is being performed, must be
notified promptly the Bank in writing, pursuant to
article 15 of the Law number 5549.

3.4.Signature Review

The Bank shall review the identity and signature of
the Client or the authorized representatives (proxy)
by comparing with the specimen signatures on the
application forms and the agreement and/or other
documents such as signature circulars delivered
to the Bank. The Bank may verify the information
presented by the Client.

authorized to obtain information on by the Client
from third parties, and may obtain such information
from Identity Sharing System, TAKBIS etc, private or

%Jblmns_tm&nw_mms_ In case of a difference
etween the identity information presented to the
Bank and the information confirmed on Identity

Sharing System or otherwise, the information in the
Identity Sharing System shall be deemed accurate.
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yerden teyit edilen bilgiler arasinda farkllik
olmasi halinde Kimlik Paylasim Sistemi'nde yer
alan bilgiler dogru kabul edilir.

4. Musteri Siniflamasi (Segmentasyon)

Banka, Musterileri belli siniflara ayirarak farkl
faiz oranlar, Ucret, masraf ve komisyonlarda
istisna veya muafiyetler taniyarak ilave hizmetler
sunabilir veya bazi hizmetleri sadece belirli
siniflara  sunabilir. Gerekli sartlari saglayanlar
kendiliginden o sinifa alinir ve sartlari sagladigi
slirece o sinifa saglanan imkanlardan yararlanir.
Sartlari saglamayanlar sinifa 6zel saglanan
imkanlardan yararlanma hakkini kaybeder.

5. Ucret, Komisyon ve Masraflar

Banka tarafindan Bireysel Misteriye sunulan
hizmetlerden bireysel kredi tahsis Ucreti, ekspertiz
Ucreti, tasinir ve tasinmaz rehin tesis Ucreti,
para cekme (creti, elektronik fon transferi/
kiymetli maden transferi (creti, havale (creti,
uluslararasi fon transferi ve mesajlasma Ucreti,
kredi karti yillik Gyelik Gcreti, ek kart yiluk Gyelik
Ucreti, kart yenileme Ucreti, nakit avans cekim
Ucreti, kiralik kasa Ucreti, kampanyali Grln veya
hizmetler Ucreti, aracilk hizmetleri Ucreti, arsiv
- arastirma Ucreti, onaya bagl bildirim Ucreti,
baska kurulus ATM'sinden yapilan islem Ucreti,
kamu kurum ve kuruluslarina yapilan édemeler,
uclncu kisilere yapilan 6édemeler icin Ucret veya
komisyon alinabilir. Streklilik arz eden Ucret,
komisyon ve masraf tutarlari sézlesmenin eki ve
ayrilmaz parcasi niteligindeki bilgilendirme formu
ile Msteriye bildirilir. Bu Ucretlerin artisi ilgili
mevzuatina uygun olarak Misteriye hesap 6zeti,
SMS, e-posta gibi kalici veri saklayicisi ile bildirilir.
Anlik tahsil edilenler islem aninda Mdusteriye
bildirilir. Bildirilen (cret, masraf ve komisyonlar
Misteri tarafindan nakden veya hesaben odenir.

Ticari Musteriler icin Bankaca
belirlenen ve ilan edilen masraf ve komisyonlar
tahsil edilir.

6.S6zlesme Ekleri

Bu s6zlesmede talep edilen Grlin ve hizmetlerden
yararlanmak icin “Mdsteri tanima ve basvuru
formu” ile gerekli bilgi ve taleplerin bildirilmesi
gerekir. S6zlesme ekinde gercek kisi ve (diger
hesap acilabilenler dahil) tazel kisiler icin ayri
formlar bulunmaktadir. Misterinin yanlis formu
doldurarak imzalamasi halinde, imzasi gecerli
ve baglayicl olup, form ayrica tamamlatilabilir.
Musteri tamima ve basvuru formlar, bu
s6zlesmenin eki ve ayrilmaz parcasi niteligindedir.
Ayrica, bu s6zlesme kapsaminda hizmet sunulan
Misteriye ait diger cerceve sozlesmeler, tip
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4. Client Segmentation

The Bank may offer additional services by granting
exclusions or exemptions in terms of fees, expenses
or commission fees or different interest rates by
categorizing its Clients into specific segments, or
may offer certain services to specific groups of
Clients only. The Client is automatically moved to
a group in case he meets necessary conditions, and
makes use of the privileges granted to that group
as soon as he continues to meet these conditions.
Any Client who fails to meet conditions any more is
denied the right to take advantage of those special
privileges available for that group.

5. Fees, Commissions and Expenses

The Bank may charge fees on the services
offered to individual Clients, including personal
loan allocation fee, appraisal fee, movable and
immovable rpledge establishment fee, money
withdrawal fee, electronic fund/precious metal
transfer fee, remittance fee, international fund
transfer and messaging fee, credit card annual
membership fee, supplemental card annual
membership fee, card renewal fee, cash advance
withdrawal fee, safe deposit box fee, campaign
product or service fee, intermediary services fee,
archive - investigation fee, on-approval notification
fee, transaction fee for other institutions’ ATM’s, fee
or commission on payments to public entities and
institutions or payments to third parties. Continuous
fees, commissions and expense amounts shall be
notified to the Client in information form which is
an annex to and an integral part of the agreement.
Any increase in such fees shall be notified to the
Client in accordance with the relevant legislation,
via account statement, SMS, e-mail etc. permanent
data storage. Instantly collected fees shall be
notified to the Client at the time of transaction.
Notified fees, expenses and commissions shall be
paid by the Client in cash or on account. Stamp
duty (SD), Bank and Insurance Transag@n&@%
(BITT), Resource Utilization Supporting Fund (RUSFE
etc. all legal liabilities shall also be borne by the
Client benefiting the Banking services. Any change
in the rates or amounts of such liabilities shall be
applicable as of their respective effective date.The
relevant expenses and commissions specified and
announced by the Bank shall be collected from
Commercial Clients.

6. Annexes to the Agreement

To benefit the products and services specified
in this agreement, necessary information and
requests must be notified in “Client identification
and application form”, Separate forms are annexed
to Agreement for real persons and (other persons
available to open account) legal persons. If the
Client completes and signs the incorrect form,
the signature shall be valid and binding, and the
form may be completed separately. The Client
identification and application forms constitute
annex to and an integral part of this agreement.
In addition, other framework agreements, type
agreements, all information forms, eligibility test,
risk notification forms, investor information form,
Client order form, transaction instruction and
conclusion form, transaction conclusion form,
paymentorders and all other Clientinstructions and
similar documents on legal transactions related to
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s6zlesmeler, her turlu bilgilendirme formlari,
uygunluk testi, risk bildirim formlari, yatirimci
bilgi formu, Musteri emir formu, islem talimat ve
sonug formu, islem sonug formu, 6deme emirleri
ve diger tim Musteri talimatlari ve benzeri hukuki
islemlere iliskin belgeler bu sézlesmenin eki ve
ayrilmaz parcasidir.

[I. Bankacilik Hizmetleri
7. Mevduat Hesabi
7.1. Vadesiz Mevduat Hesabi

7.11. Tanimi ve isleyisi

Misteri tarafindan istenildigi zaman mevduatin
kismen veya tamamen cekilebildigi hesaptir.
Misteri vadesiz mevduatini  diledigi zaman
geri alma hakkina sahiptir, ancak Bankacilik
Kanunu’'nun 61'inci maddesi hiktumleri sakldir.
Banka, vadesiz mevduata yasal diizenlemeler ile
getirilen sinirlar icerisinde faiz tahakkuk ettirip
ettirmemekte serbesttir. Tahakkuk ettirilmesi
durumunda faiz, yilsonunda anaparaya eklenir.
Faiz orani degisiklikleri degisiklik tarihinden
itibaren uygulanir. Hesabin yenilenmesi halinde,
Misteri herhangi bir itirazda bulunmadigi stirece
sOzlesme de yenilenmis sayilir. Mevduat faizi
hesaplamalarinda brit faizin kusuratli bir rakam
olmasi halinde rakamin virgulden sonraki iki
basamagi dikkate alinir. Virgllden sonraki tictincl
hane 5 ve 5'ten blytkse ikinci hane bir Gst rakama
yuvarlanir; virgllden sonraki tGclincii hane 5’ten
kiclkse etkisiz deger olarak kabul edilir. Gelen
havale, eft veya sair transferlerde vadesiz hesap

kullanilir. Transfer lehtari ile hesap sahibi arasinda

mutabakatsizlik olmasi halinde hesap numarasi
| hesaba alacak secil

7.1.2. Hesap Ozeti (Ekstre)

Misteri, hizmet kanallarn kullanarak hesabin
alacak ve bor¢ bakiyelerini takip edebilir.
Mdusterinin talep etmesi halinde Banka da belli
periyotta ekstre génderebilir. Ekstreler, normal
postayla veya e-posta ile gdnderilebilir ve/veE/a
Musteri elektronik/di{ital ortamda gorebilir.
E-posta ile gonderilen hesap &zetlerinde,
aranin o6zelligine goére Musterinin bilgi FUvenligi
bakimindan sadece drdne yénelik belirli bilgiler

yer alabilir. Mlsterinin aksine bir talimati yoksa

normal posta ile basili ekstre génderilmez.
7.1.3. Mevduat Sigortasi

Bankamizin yurtici subelerinde resmi kurulu?lar,
kredi kuruluslarn ve finansal kuruluslara ait olan-
lar haricindeki TL, déviz ve kiymetli maden cin-
sinden mevduati hesaplarinin anaparalari ile bu
hesaplara ilifkin faiz reeskontlari toplaminin her
bir kisi icin ilgili mevzuatta yer alan sinira kadar
olan kismi Tasarruf Mevduati ve Sigorta Fonu (Fon)
tarafindan sigorta edilir. Hesap sahiplerine Fon
tarafindan 6 emeg/apllacak mevduat Bankasinin
faaliyet izninin kaldirildigi tarih itibariyla mevduat
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the Client being serviced under this agreement are
annex to and an integral part of this agreement.

. Banking Services

7. Deposit Account

7.1. Demand Deposit Account
7.1.1. Definition and Operation

Itistheaccount,inwhichthedepositscanbe partially
or fully withdrawn by the Client at any time. The
Client shall be entitled to withdraw demand deposit
at any time, however, provisions of article 61 of the
Banking Law are reserved. The Bank shall be free
on whether to accrue interest on demand deposits
or not, within the limitations introduced by legal
regulations. Upon accrual, interest shall be added
on the principal at year-end. Any change in interest
rate shall be applicable as of the date of change.
Upon renewal of the account, the agreement
shall also be deemed renewed unless the Client
asserts any objection. In calculation of interest
on deposits, if the gross interest is fractional, two
decimal places shall be taken into consideration. If
the third decimal place is equal to or greater than
5, then the second decimal place shall be rounded
up; if the third decimal place is smaller than 5, it
is disregarded. Demand account shall be used for
incoming remittance, EFT or other transfers. In case
of disagreement between the beneficiary of the

transfer and the account holder, account number

shall be essential and be credited on the account.

7.1.2. Account Statement

The Client may monitor the credit and debit
balances of the account, using the service channels.
Upon request of the Client, the Bank may send
account statement in certain periods. Account
Statements may be sent via normal mail or e-mail,
and/or be displayed by the Client using electronic/
digital means. Account Statements sent via e-mail
may contain certain information related to the
Product, depending on the features of the product,
or the information security of the Client. Unless

receive further printed account statement via

normal mai

7.1.3. Deposit Insurance

Principal amounts of deposit accounts in TL,
foreign currency and precious metals; excluding
those belonging to government institutions, credit
institutions and financial institutions at our Bank’s
domestic branches and the portion of the total
interest rediscounts related to aforementioned
deposit accounts up to the limit in the relevant
legislation for each person is insured by the Savin

Deposit Insurance Fund %Fund). Interests accrue

on deposit accounts as of the date of suspension
of the operating licence of the deposit Bank (to
the account holders of which the Fund will make
payment) which exceeds the average of interest
rates applied by top five deposit Banks (in terms of
total deposits) and the amount to be calculated on
the maximum interest rates, announced to public
by the Bank and notified to the Central Bank of the
Republic of Turkey (CBOT), shall not be covered by
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hesaplarina tahakkuk ettirdigi faizlerin, mevdu-
at toplamlari en yuksek bes mevduat Bankasin-
ca uygulanan faiz oranlarinin ortalamasi ile bu
Bankaca kamuya ilan edilen ve Tirkiye Cumhuri-
et Merkez Bankasi'na (TCMB) bildirilen azami
aiz oranlan (zerinden hesaplanacak tutarlari
asan kismi sigorta kapsaminda degildir. Sigorta
kapsaminda mevzuatta yapilacak degisiklikler
hesaba aynen yansitilir. Resmi kuruluslar, kredi
kuruluslar ve finansal kuruluslara ait mevduatlar
mevduat sigortasi kapsaminda degildir.

7.1.4. Hareketsiz Hesaplar

En az 180 gin slreyle hareket gdérmeyen
hesaplar hareketsiz hesap olarak kabul edilir.
Misteriye 30 gliin 6nceden bildirimde bulunarak
hareketsiz hesabi ek bir maliyete tabi olmaksizin
kapatabilecegi, aksi halde bu hesaba iligkin tcret/
masraf isletilebilecegi bildirilir. Misteri bu hakkini
kullanmazsa Banka, hesabi kapatabilir veya acik
olan hesaba mevzuat uyarinca izin verilen lcret/
masrafi uygulayabilir.

7.2. Yabanci Para (Déviz) Hesabl

Yabanci para cinsinden acilan hesaplara hesabin
tlrlne gore vadeli veya vadesiz hesap hikimleri
ayni sekilde uygulanir. Mlsterinin aksine yazili bir
talimati yoksa, hesapla ilgili butin édemeler ve
islemler hesabin acildigi para cinsinden yapilir.

7.3. Vadeli Mevduat Hesabi

Vadeli mevduat hesabl, anaparaya hesabin acilig
tarihinde belirlenen faiz oraninin uygulandigi, 1
aya kadar vadeli (1 ay dahil), 3 aya kadar vadeli
(3 ay dahil), 6 aya kadar vadeli (6 ay dahil), 1 yila
kadar vadeli ve 1 yil ve daha uzun vadeli (1 ay, 3
ay, 6 ay ve yillik faiz 6demeli) olarak acilabilen
hesap turtdir. Uygulanacak faiz orani, mevzuat
hikamleri sakli kalmak kaydiyla, vade sonuna

kadar degistirilemez. Vadeli mevduat, vadesinden
\ 3 . TS

Bankanin vadesinden 6nce para ¢ekilmesine onay
vermesi halinde cekilen paraya faiz ¢denmez.
Vade sonunda otomatik yenilemek tizere de vadeli
mevduat acilabilir. Bu durumda vadeli mevduat
ayni vadede ancak yenileme tarihinde o vadeye
uygulanan faiz orani Gzerinden otomatik olarak
yenilenir. Vadesinde kapatilmayan hesaplar,
Misterinin yeni vade sonunun hafta sonu tatiline
gelmesi ve bu vadenin ilk is giinine 6telenmesi
yonunde talimat vermesi durumunda yeni bir vade,
s6z konusu talimatin verilmemesi durumunda ise
ayni vade ve yenileme tarihinde gecerli olan faiz
orani (zerinden yenilenmis sayilir ve Musterinin
Bankadan talep hakki hesabin vadesinin bittigi
tarihteki faiz orani (izerinden hesaplanan tutarda
olabilir.

M5 ENG 10/2022 Ver.10

such insurance. Any change in legislation on the
coverage of insurance shallbe fully reflected on the
account. Deposits being government institutions,
credit institutions and financial institutions, are not
covered by deposit insurance.

7.1.4. Dormant Accounts

Any account which is not active for at least 180
days shall be considered dormant. The Client is to
be notified 30 days in advance, that the dormant
account may be closed without additional cost,
and otherwise, fees/expenses may be accrued on
such account. [f the Client does not exercise such
right, the Bank may close the account, or apply the
fees/expenses allowed under the legislation on the

open account.

7.2. Foreign Currency Account

Accounts opened in foreign currency shall be
subject to the same provisions on time or demand
accounts, depending on the type of account. Unless
otherwise instructed in writln%] by the Client, all
payments and transactions on the account shall be
made in the opening currency of the account.

7.3. Time Deposit Account

Time deposit account is the type of account which
can be opened with a term up to 1 month (including
1 month), up to 3 months (including 3 months), up
to 6 months (including 6 months), up to 1 year, or
a term of 1 year or longer (with interest payment
in every 1 month, 3 months, 6 months or annually),
in which the interest rate specified on the account
opening dateis accrued on the principal. Applicable
interest rate may not be changed until the end of
term, save for the provisions of the legislation. Time
deposits may be withdrawn before maturity only
upon approval of the Bank, If the Bank approves
withdrawal of money before maturity, no interest
shallbepaidonthemoneywithdrawn.Timedeposits
mayl be opened to be automatically renewed at the
end of maturity. In such case, time deposit shall be
automatically renewed with the same term but at
the interest rate applicable for that term as of the
renewal date. Any account which is not closed at
maturity shall be considered renewed with a new
term if the new maturity corresponds to a weekend
holiday and the Client instructs on delaying such
term to the next Business Day, otherwise with the
same maturity, and at the interest rate applicable
on the renewal date, and the Client’s claim from the
Bank may be the amount calculated on the interest
rate on the date of the maturity of the account.
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7.4. Duzenli Mevduat Hesabi

Bu hesap ara doénem faiz 6demeli bir vadeli
mevduat hesabidir. En az 1 yil vadeli olarak agilr.
Vade sonu gelmeden Musteri talebine istinaden 1,
3 veya 6 aylik ara donem sonlarinda faiz 6demesi
yapilir. TL veya yabanci para birimi Uzerinden
acilabilir. Aykiri olmadikca vadeli mevduat hesabi
maddesi hlkumleri gecerlidir. Hesabin vade
bitiminden 6nce kapanmasi durumunda; hesabin
kapatildigi tarihe kadar ara dénem faizi 6denmis
olmasi halinde, varsa kapama tarihine kadar
birikmis faizin iptal edilerek 6denen faizlerin brut
miktari da ana para bakiyesinden dustlerek kalan
tutar vadesiz hesaba aktarilir. Hesabin kapandigi
tarihe kadar ara dénem faiz 6denmemis olmasi
halinde, hesapta bulunan ana para tutari birikmis
faiz iptal edilerek vadesiz hesaba aktarilr.

7.5. Dinamik Hesap

Dinamik hesap, vade icinde c¢ekim yapildiktan
sonra kalan anaparaya bir sonraki ¢cekime veya
vade sonuna kadar faiz uygulanan vadeli bir
mevduat hesabidir. Faiz 6demesi vade sonunda
yapilir. Musteri, vade boyunca hesabindan en
fazla bes kez para cekebilir. ILk para cekme islemi
hesabin acilis tarihinden sonra en erken iki is
gunu sonra olabilir. Hesaptan para cekebilme Ust
limiti, vade boyunca yapilacak tek veya birden
fazla tim cekimler, hesabin acildigi tarihteki
anaparanin yuzde doksani kadardir. Mevduat
cekimlerinin ardindan hesapta kalan anaparaya
hesap acilisinda belirlenen faiz orani ve vadesi
uygulanir. Mevduat cekim sayisi, mevduatin en
erken cekilebilecegi zaman ve mevduat cekme Ust
limiti degistirilebilir. Msteri hesaba vade boyunca
para yatirmasinin mumkin olmayacagini kabul
eder. Aykiri olmadikca vadeli mevduat hesabi
hakdmleri gecerlidir.

7.6. Endeksli Mevduat Hesabi

En az 1 yil vadeli olarak acilan degisken faizli
mevduat hesabidir. Mevduatin para birimine bagli
olarak; TL mevduat icin TRLIBOR, EURO mevduat
icin EURIBOR ve USD mevduat icin USDLIBOR'a
endeksliolarakacilabilir. FaizlerMusteritarafindan
belirlenecek ara donemlerde (1 ay, 3 ay, 6 ay ve
1 yil) 6denir. Mevduata uygulanacak toplam faiz,
sabit faiz ile endeks oranin toplamindan olusur.
Endeksteki degisiklikler mevduata uygulanacak
toplam faiz oranini etkiler. Ancak endeks oraninin
sifirm altina dismesi halinde; endeks orani ile
uygulanacak sabit faiz toplami da sifirin altina
duserse mevduata uygulanacak toplam faiz orani
ylUzde sifirdir. Burada yer almayan haller icin vadeli
mevduat hesabi maddesi hikimleri gecerlidir.
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7.4. Regular Deposit Account

This account is a time deposit account with interim
payments of interest. It is opened with at least 1
year term. Interest is paid in interim periods of 1, 3
or 6 months according to Client request before the
end of maturity. It may be opened in TL or foreign
currency. Provisions on time deposit account shall
also be applicable, to the extent consistent. In
case the account is closed before maturity; if any
interim payments of interest have been made until
the closing date of the account, any accumulated
interest until the closing date, if any, will be
cancelled, the gross amount of the paid interest
will be deducted from the principal balance and
the remaining amount will be transferred to the
demand deposit account. In case any interim
payments of interest have not been made until
the closing date of the account, the accumulated
interest will be cancelled and the principal balance
in the account will be transferred to the demand
deposit account.

7.5. Dynamic Account

Dynamic account is a time deposit account, on
which the interest is accrued on the principal after
any withdrawal during the term, until the next
withdrawal or the maturity. Interest is paid at the
end of term. The Client may withdraw money from
the account, being maximum five times during the
term. Initial money withdrawal is allowed only after
two business days from the account opening date.
Upper Llimit for money one or more withdrawals
from the account during the term shall be ninety
percent of the principal on the opening date of
the account. The interest rate and term stated
in account opening shall be applicable on the
principal remaining after withdrawals of deposit.
Number of withdrawals of deposit, the earliest
time allowed for withdrawing deposit, and deposit
withdrawal upper limit may be amended. The
Client agrees that no money can be deposited on
the account during the term. Provisions on time
deposit account shall be applicable, to the extent
consistent.

7.6. Indexed Deposit Account

It is a variable-rate deposit account which can be
opened with at least 1 year term. Depending on the
currency of deposits; TL deposits can be indexed
to TRLIBOR, EURO deposits can be indexed to
EURIBOR, and USD deposits can be indexed to
USDLIBOR. Interest is to be paid in interim periods
to be specified by the Client (1 month, 3 months, 6
months or 1 year). Total interest applicable on the
deposit comprises a fixed interest and index rate.
Any change in the index directly affects the total
interest rate applicable on the deposit. However,
if the index rate falls below zero; and the fixed
interest total applicable with the index rate falls
below zero, then the total interest rate applicable
on the deposit is zero percent. Cases not mentioned
herein shall be subject to the provisions on time
deposit account.
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7.7. FonMevduat Hesabi

mwwmmmﬂwl“r : vadel it hesabinda belirl bi

irilir, FonMevduat faiz oranlarindan
yararlanabilmek icin toplam tasarruf tutarinin
en az yuzde onunun vyatirm fonlarinda
degerlendirilmesi gerekir. FonMevduat hesaplari
TL Gizerinden 32-365 giin arasi vadelerde agilabilir.
Banka tarafindan minimum ve maksimum tutarlar
belirlenebilir. Vade yenilemelerinde FonMevduat
6zellikli mevduat hesaplarina uygulanan avantajli
faiz oranlari  www.burgan.com.tr adresinde
ilan edilir. FonMevduat kapsamindaki yatirim
fonlari vadeli mevduat suresince blokeye alinir.
Yatinm fonlarinin vadeli mevduat hesabinin
vadesinden 6nce bozulmasi ya da FonMevduat
hesabinin vadeden o6nce kapatilmasi halinde
vadesinden 6nce kirilan vadeli mevduat
hesabina vadesiz mevduata uygulanan faiz orani
uygulanir. FonMevduat hesabi ile alinan fonlar
vade sonunda otomatik olarak bozulmaz, fon
bozumu icin Mdsterinin fon satim emri vermesi
gerekir. FonMevduat hesabinin vadesinden
once kapanmasi durumunda, vadesinden 6nce
bozulan vadeli mevduat hesabindaki bakiye
kapama talebinin yapildigi gln, fon tutari ise fon
sirkiilerlerindeki fon bozum kurallari cercevesinde
fon satim emri ile Mlsterinin vadesiz hesabina
aktarilir.

7.8. MUisterek (Ortak) Hesap

Birden fazla Mdsterinin sahibi oldugu hesap
turadar. Masterek hesap ayri ayri BHS imzalayan
Msterilerin ortak bir talimat vermesiyle acilir.
Bu Musterilere ait BHS hikumleri hem bireysel
hesaplarina hem de misterek hesap icin
uygulanir. Musterek hesap talimatinda musterek
hesap Uzerindeki tasarruf yetkisinin munferit

veya miusterek olacagi belirtilir. Aksine bir talimat
| halinde mi | hiplering
hesap sahi

hesap sahibinin sahip oldugu tim hak ve yetkileri

digerinin onayl olmaksizin, musterek hesap
irerinde Tk | clanabii ok | I

GﬂnﬂLKﬂilﬁQZL%mﬁLngJ_b.aékwl - a bakives tizerind
taahhlt ve tasarruf edebilir, Musterek yetkili
musterek hesapta ise, tim hak ve yetkiler bitln
musterek hesap sahiplerince ayni anda ve birlikte
kullanilabilir. Tim mdusterek hesap turleri icin,
musterek hesap sahiplerinden her biri, digerlerini
tebligat ve bildirim kabuline iliskin temsil eder;
bu kapsamda bir musterek hesap sahibine
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7.7. FundDeposit (FonMevduat) Account
With FundDeposit. certain part of the Clients

ings i in_tim i n
hi nother part is in in M Fun
that the Bank would be determined. To benefit
FundDeposit interest rates, at least ten percent of
total savings amount must be invested in mutual
funds. FundDeposits accounts may be opened in
TL with term from 32 thru 365 days. The Bank may
set minimum and maximum amounts. In renewal
of term, advantageous interest rates applicable for
deposit accounts having FundDeposit feature are
to be announced on www.burgan.com.tr. Mutual
funds in FundDeposit are blocked during the term
of time deposit. If Mutual Funds are sold before the
term of time deposit account or if the FundDeposit
account is closed before maturity, then the interest
rate applicable for demand deposits shall be
applied on the time deposit account withdrawn
before maturity. Fund units bought on FundDeposit
account are not automatically sold at maturity,
and the Client’s written order for selling the Fund
units is required to sell the Fund units. Upon early
closure of FundDeposit account, the balance on
the time deposit account so closed early shall be
transferred to the Client's demand account on the
date of closure request, and the Fund amount shall
be transfer with the Fund unit sell order under the
Fund unit selling rules stated in the Fund'’s circular.

7.8. Joint Account

It is a type of account owned by more than one
Clients. Joint account is opened with a joint
instruction Clients signing a separate BSA, and the
provisions BSA of such Clients shall be applicable
both for individual accounts and joint account.
Joint account instruction must specify that the
disposition authority on the joint account shall
be whether individual or joint. Unless otherwise
nstructed, each of the joint account holders shall
be _authorized to perform transactions on the
account on his/her own. In the case of individually
authorized joint account, each of the account
holders may exercise all rights and authorizations
of an account holder of single-person account,
and enter into all undertakings and disposals: and
appoint third parties as representative to exercise
S rights and authorizations, on his/her own
hout the approval of others, on the joint account.
ndividual authorized account holder may enter
nto undertakings and disposals on the balance o
the joint account balance by signing Investment
Services Agreement, General [oan Agreement

ejgﬁhguaﬁ@&mgn_& In jointly authorized joint
accounts, all rights and authorizations may be
exercised at the same time and together by all joint
account holders. For all types of joint accounts, each
of the joint account holders shall represent the
others on acceptance of notifications and notices;
in this context, any notification and notice sent to
a joint account holder shall be deemed served to
others as well. In case of a legal notification to the
Bank, on any attachment, injunction etc. on the joint
account holders, such action shall be taken on such
account holder’s share or on the entire account
as stated in the notification. If one or more of the

= [N
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yapilmis tebligat ve bildirimler digerlerine de
yapilmis sayilir. Bankaya musterek hesap sahipleri
hakkinda herhangi bir haciz, tedbir vb. yasal bir
tebligat yapilirsa, tebligatta belirtildigi sekilde, o
hesap sahibinin payi (izerine veya tim hesaba ilgili
islem yapilir. Misterek hesap sahiplerinden birinin
veya birkacinin vefat, gaipligine veya ehliyetinin
kisitlanmasina karar verilmesi ve benzeri hallerde,
mevduat misterek hesap sahiplerinin paylari
oraninda (paylar 6nceden belirlenmemisse esit

olarak) ayrilir ve hesabin alacak bakiyesinden
kalan kismi diger musterek hesap sahipleri
icin islemeye devam eder. Bankanin vefat veya
gaiplikten haberdar olmasi halinde ilgili vergi
dairesindenvergiileilisiksizlik belgesi getirilinceye
kadar hesap blokeye alinir.

8. Cek Karnesi ve Tahsile Alma islemleri

8.1. Cek Karnesi

Banka ML']f§teriye talebi (Gzerine hesabinda cek
ile tasarrufta bulunma yetkisi taniyabilir ve cek
karnesi verebilir. Banka yasal sartlari tagidigini
kabul ettigi cekleri 6der. Mlsteri, cekin karsiliksiz
ctkmasi halinde mevzuat uyarinca Bankanin ¢ek
E;apragl basina 6dedigi yukumlalik tutarini ve
una ait ucret ve masraflari Bankaya 6deyecegini
taahh(t eder. Hesapta yeterli bakiye bulunmazsa
Musteri anilan tutari Bankanin ilk talebi tGzerine
derhal ve nakden 6¢demeyi kabul eder. Bankanin
ilk talebi Gizerine 6denmeyen bu tutarlara 6deme
tarihinden itibaren yasal temerrut faizi isletilir.
Misteri tarafindan karsiliksiz cek diizenlenmesi
halinde Bankanin kullanllmam%gek yapraklarinin
iadesini isteme yetkisi vardir. Banka, Musterinin
elinde bulunan ceklerle ilgili olarak yasal
yikamlalik bedeli toplami kadar tutari Bankaya
depo etmesini Misteriden talep etme hakkina
sahiptir. Gercek kisi Musteri, kendisi adina cek
duzenlemek Uzere bir bagkasini temsilci veya vekil
olarak tayin edemez. Buna ragmen, temsilci veya
vekil tarafindan dizenlenen cek Bankaca isleme
alinabilir, bu durumda ortaya cikabilecek hukuki
ve cezai sorumluluk Musteriye aittir. Hamiline cek,
ancak matbu hamiline cek yapraklari kullanilarak
dizenlenir. Banka, Mdusterinin hamiline cek
yapragi kullanmadan hamiline ¢ek duzenledigini
tespit ederse Cumhuriyet Bassavciligi ile Gelir
Idaresi Baskanligina bildirimde bulunur. Odenen
%/?k bedelleri Misterinin hesabina borg¢ kaydedilir.

Usteri cek yapraklarini iade etmedigi slirece
Bankanin ¢ek hesabini kapatmama yetkisi
oldugunu ve bu durumda cek riskinin devam
ettigini bildigini kabul eder. Banka, yabanci
para Uzerinden duzenlenen cekleri, hesapta
ayni yabanci para cinsinden karsiligi varsa bu
hesaBtan oder, yoksa TL veya baska yabanci para
hesabindan Bankanin déviz alis kuru tzerinden
evirerek cek tutarini 6deme yetkisine sahiptir.
urk Lirasi hesabina ait cek yabanci para cinsinden
diizenlenirse ya da yabanci para hesabina ait ¢cek
farkli bir para biriminden dlzenlenirse, hesapta
diger para biriminden karsiigi kismen veya
tamamen mevcutsa ve aynen édeme kaydi yoksa,
Banka cek bedelini igslem tirine gére Bankanin
déviz alis kuru Gzerinden cevirerek 6deyebilir.
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joint account holders are dead, lost, or ordered to

e incapacitated or otherwise, deposits shall be
separated in proportion to the jointaccount holders’
shares (and equally if shares are not determined in
advance), and the remainder after credit balance of
the account shall continue to be operated for other
joint account holders. If the Bank becomes aware
of death or absence, the account shall be blocked
until submission of tax clearance certificate from
the relevant Tax Office.

8. Chequebook and Collection Procedures
8.1. Chequebook

The Bank may authorized the Client, upon his/
her request, to have disposals on the account with
cheque, and grant a chequebook. The Bank shall
pay the cheques that it admits to meet the le%]al
requirements. The Client undertakes that, if the
che(iue is dishonoured, it shall pay the Bank the
liability amount paid by the Bank per cheque leave
and associated fees and expenses in accordance
with the legislation. The Client agrees that, if the
account does not contain sufficient balance, he/
she shall pay such amount promptly and in cash
upon the Bank’s first request. Legal default interest
shall accrue on such amounts not paid upon Bank’s
first request, starting from the due date. It the Client
dishonours a cheque, the Bank shall be authorized
to require the return of unused cheque leaves.
Regarding the cheques held by the Client, the Bank
shall be entitled to request the Client to deposit
an amount equal to the legal liability, to the Bank.
Real person Clients may not appoint any other
person as representative or proxy to issue cheque
In his/her name. Regardless, any cheque issued by
a reEresentative or proxy may be processed by the
Bank; in such case, legal and penal responsibility
shall be borne by the Client. Bearer cheques can
be issued only using the printed bearer cheque
leaves. If the Bank determines that the Client has
issued bearer chegue without usm%hbeare_r cheque
leave, it shall notﬂy the Office of the Chief Public
Prosecutor and the Revenue Administration.
Cheque amounts paid shall be debited on the
Client’s account. The Client agrees that, unless he/
she returns the cheque leaves, the Bank shall be
authorized to not close the cheque account, and in
such case, cheque risk shall survive. The Bank shall
pay cheques issued in a foreign currency, from the
account If such account contains equal amount in
the same foreign currency, and otherwise it shall
be authorized to pay the cheque amount from the
TL or other foreign currency account by converting
at the Bank’s foreign exchange buying rate. Upon
issuance of a cheque in foreign currenc¥ on a
Turkish Lira account, or if a cheque on a foreign
currency account is issued in another currency,
if the account contains an equivalent amount in
another currency, partially or fully, and unless
there is a condition to pay equally, the Bank may
Pay the cheque amount by converting at the Bank’s
oreign exchange buymF rate according to the type
of transaction. If the Client requests the Bank to
issue a “Bank cheque” drawn by the Bank, or if he/
she intends to issue a “blocked checgje” himself/
herself, then the cheque amount shall be deposited
to the Bank in cash, and equivalent amount shall
be pledged in favor of the Bank, and the account
shall be block for the said amount. If the Bank
cheque or blocked cheque is paid, then the cheque
amount shall be paid from the blocked amount
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Misteri, Bankadan Bankanin kesidecisi oldugu
“Banka ceki” diizenlenmesini isterse veya kendisi
“bloke cek” keside etmek isterse cek bedeli nakdi
olarak Bankaya yatirilir ve karsiligl Banka lehine
rehin verilir, hesap anilan bedel kadar bloke edilir.
Banka cekiveya bloke cekin 6denmesi halinde cek
bedeli rehin verilmis olan blokeli tutardan 6denir.
Misteri tarafindan dazenlenmis cekin takas
odalar araciligiyla Bankaya elektronik ortamda
ibrazi halinde, cekin yasal unsurlarina iliskin
inceleme takas Bankasi tarafindan gerceklestirilir.
Bu sekilde gerceklesen ibrazda muhatap Banka
%ek goruntusiine sahip olmadigindan, takas
ankasinin  incelemesi  sonucunda yapilan
o6demeye karsi Musteri, cekin yasal sartlarindaki
eksikliklerden dolayr ~ 6deme  yapilmamasi
gerektigine ilifkin bir itirazda bulunamaz. Takasa
sokulan ceklerde takas Bankasinin cekteki
imza ile muhatap Banka kayitlarindaki imzayi
karsilastirma imkanlgoktur. Cekin 6denmemesine
iliskin bir yasal tedbir karari Bankaya ulasirsa,
ekin ibraz tarihinde hesapta karsilik varsa
usteri Bankay! cek bedeli kadar tutari blokeye
almasi konusunda yetkilendirir. '
ir, Bloke, 6deme
asagl kalktiktan sonra, hamil tarafindan cek
edeli talep edildiginde ve en geﬁ zaman asimi
sonunda cozilur. Uzerinde tedbir karari bulunan
cek ibrazi aninda karsiliksizsa, karsiliksiz olarak
isleme alinsa dabhi, tedbir kalktiktan sonra hamil
tarafindan Bankaya sunulmasi halinde karsiliksiz
islemine tabi tutulur.

8.2. Tahsile Alma islemleri

Banka, Musterinin lehtari ve/veya hamili oldugu
diger Bankalara ait cekleri veya diger kiymetli
evraki tahsile alabilir. Misteri, cek veya diger
kambiyo senetleri veya alacak belgelerini (hep
birlikte “kiymetli evrak” olarak anilir) Bankaya
tahsile verirse, bedeli Banka tarafindan tahsil
edildikten sonra Musterinin hesabina alacak
kaydedilir. Banka tahsile alinan kiymetli evraki,
normal posta veya kargo veya elden teslim gibi
uygun olabilecek diger yontemlerle muhatabina
gonderir. Gonderim sirasinda gerceklesecek kayip
veya gecikmelerden kusuru bulunmadikca Banka
sorumlu degildir. Tahsile verilen kiymetli evrakin
yasal unsurlari tasimamasindan veya bunlarda
yer alan tahrifat veya sahteliklerden kaynaklanan

sorumluluk Bankaya ait degildir. MUsteri, hesaba
lacak kavdedilmel i hsilc
. . ) . ! . .E. ! . g . .

Banka ibraz ettigi senetleri
vadelerinde 6denmezse protesto etmeye, ihbar
ve ihtarda bulunmaya yetkilidir. Ancak Banka
senetleriibraz, ihbar veya protesto etmemesinden,
racu hakkini kullanmamasindan veya bunlardaki
gecikmeden kusuru bulunmamasi sartiyla sorumlu
degildir.

9. Odeme Hizmetleri
9.1. Kapsami ve Cerceve Sozlesme Niteligi
Misterinin hesabindan Banka ici diger hesaplara
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that is pledged. Upon submission of a cheque
issued by the Client, electronically to the Bank via
clearance houses, review on legal elements of the
cheque shall be performed by the clearing Bank.
in such case submission, as the respondent Bank
does not see the cheque, the Client may not object
the ﬂayment as a result of clearing Bank’s review
on the grounds that payment shouldn't be made
due to any deficiency in legal requirements of the
cheque. In clearing cheques, the clearing Bank
cannot compare the signature on the cheque with
the signature in the respondent Bank’s records. If the
Bank receives a legal injunction on not paying the
cheque, the Client authorizes the Bank to block an
amount equal to the cheque amount, if the account
ga? sufficient balance on the cheque submission

ate. nk shall be free on whether to exercise
sgégh a%ﬂhgc% or not. Blocking shall be released
after lifting of the payment bargT upon the holder’s
claim of the cheque amount, and at the end of lapse
at the latest. If a cheque having injunction order is
dishonoured at the time of submission, even if it is
processed as dishonoured, it shall be processed as
dishonoured upon submission by the holder to the
Bank after lifting of the injunction.

8.2. Collection Procedures

The Bank take other Banks cheques or other
valuable papers, which the Client is beneficiary
and/or holder of, ait for collection. If the Client
gives cheques or other bills of exchange or credit
vouchers (together “valuable papers”) to the Bank
for collection, amounts thereof shall be credited by
the Bank on the Client’s account after collection.
The Bank shall send the valuable papers taken for
collection, to the relevant party through normal
mail or cargo or hand delivery etc. other suitable
methods. The Bank shall not be responsible for any
loss or delay in delivery, unless it is negligent. The
Bank shall also not be responsible for any lack of
legal requirements of the valuable papers given
for collection, or any forgery or fraud thereon. The

: : shall be
authorized to present such on a timely basis, in due

to the Bank and that are endorsed for assignment or
collection for crediting to the account and that the
sums to be collected/recovered shall be pledged

to the Bank to be set off against present or future
sums due to the Bank, The Bank shall be authorized
to issue protest, notice or warning letter, if such
presented papers are not paid when due. However,
the Bank shall not be responsible for failure to
present the papers, or issue warning or protest, or
exercise the right to recourse, or any delay in the
foregoing, provided that it is not negligent.

9. Payment Services
9.1. Scope and Framework Agreement Nature

Remittances from the Client’s account to other
accounts within the Bank, or money transfers to
other domestic and foreign financial institutions,
invoice and other payments, etc. payment services
shall be fulfilled und the provisions in this section
of the agreement. The Client may transfer his/her
deposits to an account of himself/herself or others,
held with another Bank, save for the provisions
of article 60 of Banking Law number 5411. The
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Kapllan havaleler, yurt ici ve yurt disi diger finansal
uruluslara yapilan para transferleri, fatura ve
diger ddemelerin yapilmasi gibi 6deme hizmetleri
sOzlesmenin  bu  bélumindeki  hukimleri
kapsaminda yerine getirilir. Mlsteri mevduatin,
5411 sayili Bankacilik Kanununun 60. maddesi
hikamleri sakli kalmak kaydiyla kendisinin ya da
bir baskasinin Turkiye'de veya yurt disinda kurulu
bir baska Banka nezdindeki hesabina aktarabilir.
Musteri bu islemleri dilerse internet Bankaciligi
Uzerinden de ger(iekle§tirebilir. Misteri hesabina
sehven yatirilan/alacak gecilen tutarlarin Musteri
tarafindan kullanimi kredi kullandirimi sayilir. Bu
bélimhukimleriile birlikte s6zlesmenin baslangi

ve diger hukimleri 6493 sayili Odeme ve Menku
Kiymet Mutabakat Sistemleri, Odeme Hizmetleri
ve Elektronik Para Kuruluslari Hakkinda Kanun
ve Odeme Hizmetleri Mevzuati kapsaminda
6deme hizmetleri bakimindan cerceve s6zlesme
niteligindedir.

9.2. Odeme Hizmeti icin Yasal Asgari Sartlar

9.2.1. Odeme hizmetisaglayicisinin unvani, merkez
adresi ve elektronik posta adresi dahil iletisim
bilgileri s6zlesmede yer almaktadir.

9.2.2. Banka tarafindan sunulan 6deme hizmetleri
asagidadir ve bu hizmetlerin tamami Bankanin
hesap actigi konvertibl déviz cinsi Uzerinden
verilmektedir.

(@) Kredi karti ile yapilan EFT, havale ve kredi
kartina yapilan bor¢ 6deme islemleri,

(b) Odeme hesabina para yatirilmas, 6deme
hesabindan para cekilmesi ve 6deme hesabinin
isletilmesi icin gerekli tim islemler,

(c) Mdsterinin Banka nezdinde bulunan édeme
hesabindaki fonun aktarimi, bir defaya mahsus
olanlar da dahil dogrudan borclandirma islemi,
o6deme kartiya da benzer bir aracla yapilan 6deme
islemi ve dizenli 6deme emri dahil (havale, EFT,
SWIFT, hizli para transferi v.b.) tim para transferi,

(d) Odeme aracinin ihrag veya kabuly,

(e)Msteritarafindanddemeislemininyapilmasina
iliskin - onayin internet Bankacilig, telefon
BankacmEl, mobil Bankacilik ve benzer bilisim
veya elektronik haberlesme cihazi araciligiyla
verildigi ve 6demenin Musteri tarafindan mal
veya hizmet saglayan tarafa, araci olarak faaliyet
gosteren bir bilisim veya elektronik haberlesme
isletmecisine yapildigi 6deme islemi,

(f) Fatura odemelerine (elektrik, telefon, su,
dogalgaz gibi ihtiyaclarin karsilanmasina yonelik
sunulan hizmetlerin karsiligi olarak yapilan
odemeler, vergi, resim, harc, sosyal guvenlik
primi 6demeleri ve bunlara bagli cezalar) aracilik
edilmesine yonelik hizmetler.

9.23. Odeme islemleri icin Misteri asagidaki
bilgilerden islem tipine bagli olarak zorunlu
olanlari Bankaya sunmus olmalidir:

(a) Alic ad, soyad ve unvan bilgisi
(b) T.C. kimlik numarasi (TCKN), Yabanci Kimlik
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Client may perform such transactions via internet
Banking on his/her discretion. If the Client used
any amount erroneously deposited/credited on
the Client account, this shall be considered as
utilization of loan. Provisions of this section and
the initial provisions and other provisions of the
agreement shall constitute framework agreement
for the payment services, within the scope of the
Law on Payment and Securities Reconciliation
Systems, Payment Services and Electronic Money
Institutions number 6493 and the Payment Services
Legislation.

9.2. Minimum Legal Requirements for Payment
Service

9.2.1. Payment services provider’s title, and contact
details including headquarters address and
electronic mailaddress are stated in the agreement.

9.2.2. The payment services offered by the Bank are
listed below, and all such services are provided in
the convertible currency in which the Bank opens
the account.

(@) EFT, remittance from Credit card, and debt
payments to the credit card,

(b) Depositing money on the payment account,
money withdrawal from the payment account, and
alltransactions related to operation of the payment
account,

(c) Transfer of funds in the Client’s payment account
held with the Bank, direct debiting including one-
off transactions, payment with a payment card
or other instruments, and all money transfers
including regular payment orders (Bank wire, EFT,
SWIFT, speed money transfer etc.),

(d) Payment instrument issuance or acceptance,

(e) Payments approved by the Client via internet
Banking, phone Banking, mobile Banking and
similar computerized or electroniccommunications
devices, in which the payment is made by the
Client to the provider of goods or services, or a
computerized or electronic communications
provider doing business as an intermediary,

(f) Services related to intermediation in invoice
payments (payments for electricity, phone, water,
natural gas etc. utilities, and taxes, duties, charges,
social security premium payments and associated
penalties).

9.2.3. For payment transactions, the Client must
submit the information below related to the
transaction type, to the Bank:

(a) Recipient’s name, surname and title

(b) TR identity number (TR ID), Foreign Identity
Number (Foreign ID), Tax Identity Number (Tax ID)

) Account number (IBAN)
d) Client number or user code
e) Credit card number

A~ A~ A~ o~

f) Contact details (phone, e-mail etc)
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Numarasi (YKN), Vergi Kimlik Numarasi (VKN)

(c) Hesap numarasi (IBAN)

(d) Musteri numarasi veya kullanici kodu

(e) Kredi karti numarasi

(f) iletisim bilgisi (telefon, e-posta v.b.)

(g) Alici Banka adi, subesi veya Banka sube kodu
(h) Alici adres bilgileri

(i) Fatura 6demeleriicin abone/tesisat numarasi

i) Verg| o0demelerinde vergi kimlik numarasi
VKN

(k) SGK ddemelerinde sicil numarasi

(1) islem tutari

(m) Para birimi

(n) Muhabir masrafinin kime ait olacagi bilgisi

9.24. Mdasteri tarafindan, 6deme isleminin
gerceklestirilmesine iliskin  talimat Bankaya
ulastirildiginda veya uzaktan iletisim
araclari araciligl ile onay verildiginde Banka
yetkilendirilmis  sayiir.  Musteri  tarafindan
Bankanin yetkilendirilmesinden sonra islem
Banka tarafindan gerceklestirilmedigi slrece
geri alinabilir. Ancak otomatik 6deme talimatlari
gibi dogrudan borclandirma yontemiyle yapilan
odeme isleminde, MUsteri 6deme emrini en geg
ilgili ddemenin vade% undinden bir 6nceki is gunu
sonuna kadar geri alabilir.

9.2.5. Musteri Bankaya 6deme emrine iliskin
yetkilendirmeyi is glinu saat 09:00-17:00 arasinda
yapabilir. Bu saatten sonra yapilan yetkilendirme
ertesi is glnl gerceklestirilir. Odeme emrinin
belirli bir ginde, belirli bir dénemin sonunda
veya Mlsterinin 6demeye iligkin fonlari Banka
tasarrufuna biraktigi §unde gerceklestirilmesinin
kararlastinlmasi halinde, 6demeiginkararlastirilan
gln 6deme emrinin alinma zamani olarak kabul
edilir. Kararlastirilan ginun is gini olmamasi
hali[mde 6deme emri izleyen ilk is glni alinmis
sayilir.

9.26. Banka, gerekli goérdigu durumlarda
Musterinin verdigi bir 6deme emrini yerine
getirmeyi reddedebilir. Bu takdirde red gerekcesini
odeme emrinin alinmasini izleyen isglnunun
sonuna kadar Musteriye Bankada kayitli iletisim
bilgileri izerinden bildirir. Banka, Ticari Msterinin
bir 6deme emrini yerine getirmeyi hakli bir sebebe
dayanarak reddettigi takdirde, red gerekcesini
ve varsa redde sebep olan hatalarin ne sekilde
duzeltilebilecegini, bu sozlesmede belirtilen
usullerle en kisa zamanda ve en ge¢ 6deme
emrinin alinmasini izleyen is glinii sonuna kadar
ucret karsiliginda Musteriye bildirir.

9.2.7. Bankanin 6deme emrini reddetmesi, 6deme
emrine iliskin talimatin hatali ve/veya eksik olmasi
halinde redde sebep olan hatalarin ne sekilde
duzeltilebilecegi belirtilerek 6deme emrinin
alinmasi izleyen isglinii sonuna kadar Musteriye,
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(g) Recipient Bank’s name, branch or Bank branch
code

(h) Recipient address information

(i) Subscriber/installation number for invoice
payments

()) Tax identity number (Tax ID) for tax payments

(k) Registration number for Social Security
Institution payments

() Transaction amount
(m) Currency

(n) Information on who bears the correspondence
expense

9.24. The Bank shall be deemed authorized when
the Client delivers the instruction on payment to the
Bank, or upon approval via remote communication
means. Any transaction may be revoked after
authorization of the Bank by the Client, as long as
the transaction was not performed by the Bank.
However, in direct debiting processes such as
automatic payment instructions, the Client may
revoke the payment order only until the end of
business immediately before the relevant due date.

9.25. The Client may authorized Bank on the
payment order between 09:00-17:00 hours on
business days. Any authorization after such hours
shall be performed on the next business day. If it
is decided that the payment order be performed
on a certain day, or at the end of certain period,
or on the day the Client gives the funds related to
the payment, to the Bank’s disposal, then the day
agreed for the payment shall be considered as the
process time of the payment order. If the agreed
day is not a business day, then the payment order
shall be deemed received on the next business day.

9.26. The Bank may, in cases where it deems
necessary, refuse to fulfil a payment order given
by the Client. In such case, it shall notify the Client
on the reason for refusal, until the end of business
day following the receipt of payment order, using
the contact details kept in Bank’s records. If the
Bank refuses a Commercial Client’s payment order
based on just cause, then it shall notify the Client,
for a fee, on the reasons for refusal and how any
error causing refusal may be corrected, as soon as
practicable according to the procedures set forth
in this agreement, until the end of business day
following the receipt of payment order.

9.2.7. Refusal of a payment order by the Bank shall
be notified to the Client, together with how any
incorrect and/or incomplete instruction can be
corrected, via the contact details kept in Bank’s
records, until the end of business day following the
receipt of the payment order.

9.28. The Client may see the spending limit
amounts related to the payment order given, on
www.burgan.com.tr.
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Bankada kayitliiletisim bilgileri Gzerinden bildirilir.

9.2.8. Musteri vermis oldugu 6deme emrine iliskin
harcama limit tutarlarin  www.burgan.com.tr
adresinden ¢grenebilir.

9.2.9.Banka tarafindan verilecek 6deme hizmetine
iliskin Musteri tarafindan 6denmesi gereken
Ucretler bu s6zlesmenin eki ve ayrilmaz parcasi
olan bilgilendirme formunda yer almaktadir.
Musterinin - Bankadan almis oldugu &deme
hizmetlerine iliskin olarak ek bilgi, daha sik
bilgilendirme veya bilginin farkli bir yéntemle
iletilmesini talep etmesi halinde, Banka bu islemin
maliyetiyle orantili Ucret talep edebilir. Ticari
Miusteriler icin taraflar ayrica tcret belirleyebilir.

9.210. Odeme hizmetinin bir cihaz ve/veya
uygulama araciligiyla  kullanilmasi  halinde
cihazin/uygulamanin tasimasi gereken teknik
ve diger Ozellikler Banka tarafindan ilgili cihaz/
uygulamanin kullanim kosullarinda ayrica yer
almaktadir.

9.211. Banka, Bireysel Mdusteri tarafindan
gerceklestirilen veya Musteriye gelen ¢demelere
iliskin 6deme islemleri ile ilgili olarak Mdusteriyi,
islem bazindaki talebi Gzerine; uzaktan iletisim
araclari ile ya da yazili olarak, islem sonrasinda
ya da yine Bireysel Misterinin ayrica talep etmesi
uzerine en gec birer aylk donemler itibariyle
bilgilendirir. Ticari Musterinin elektronik posta
adresinden farkli bir yontem ile veya birer aylik
donemlerden daha sik araliklarla bilgilendirme
talep etmesi halinde Ticari Musteri Ucretini
o6demek kaydiyla bilgilendirilir.

9.212. Banka, talebi halinde Mdsteriye taslak
sOzlesmeyi verebilir veya Mdsteri www.burgan.
com.tradresinden taslak sézlesmeyi temin edebilir.

9.213. Musteri, yetkilendirmedigi veya hatali
gerceklestirilmis 6deme islemini 6grendigi andan
itibaren Bankaya gecikmeksizinbildirmeksuretiyle
islemin dlzeltilmesini ister. Diizeltme talebi, her
durumda 6deme isleminin gerceklestirilmesinden
itibaren on (¢ ayl asamaz. Kayip veya calinti bir
6deme aracinin kullanilmasi ya da kisisel glivenlik
bilgilerinin geregi gibi korunmamasi nedeniyle
6deme aracinin baskalari tarafindan kullanilmasi
durumunda goénderen, yetkilendirmedigi édeme
islemlerinden dogan zararin yapacagi bildirimden
onceki son 24 saat icinde gerceklesen hukuka
aykirt kullanimin yiz elli Turk Lirasina kadar olan
boéluminden sorumlu oldugunu bilir. Misteri,
yetkilendirmedigi 6édeme islemlerinden sorumlu
tutulamaz.

9.214. Bireysel Musteri, 6deme aracini hileli
kullanmasi veya o6deme aracinin guvenli
kullanimina iliskin ylGkamlaliklerini kasten veya
ihmal ederek yerine getirmemesi durumunda,
yetkilendirilmemis &deme isleminden dogan
zararin  tamamindan  sorumludur.  Bireysel
Misteri, 6deme aracinin kaybolmasi, calinmasi,
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9.2.9. Fees due by the Client for the payment service
offered by the Bank are listed in the information
form which is an annex to and an integral part of
this agreement. If the Client requests additional
information on the payment services received
from the Bank, or being informed more frequently
or through a different method, then the Bank
may require a fee proportional to the cost of such
process. For Commercial Clients, parties may agree
on a separate fee.

9.210. If the payment service is used through a
device and/or application, technical and other
requirements for the device/application are
separately stated in the Bank’s relevant device/
application terms of use.

9.211. The Bank informs the Client on payment
transactions performed by individual Client or
incoming to the Client, on the basis of transaction-
based request; after the transaction via remote
communication means or in writing, or upon
request of the individual Client, in monthly periods
at the latest. If a Commercial Client requests to be
informed through a methods other than electronic
mail address or more frequently than monthly
periods, Commercial Client shall be so informed,
subject to paying the fee.

9.212. The Bank may give the Client a Draft
Agreement upon request, or the Client may access
the Draft Agreement on www.burgan.com.tr.

9.213. The Client must inform the Bank without
detail upon becoming aware of any payment
that he/she has not authorized or is erroneously
performed,andrequestthecorrectionoftransaction.
Correction request may not exceed thirteen
months from performance of the transaction in
any case. Upon use of a lost or stolen payment
instrument, or use of the payment instrument by
others due to failure to delivery protect personal
security information, sender acknowledges that he/
she shall be responsible for the part of loss arising
from such un-authorized payment transactions, up
to one hundred and fifty Turkish Liras of the illegal
use during the last 24 hours before notification. The
Client may not be held responsible for any payment
transaction that he/she has not authorized.

9.214. If an Individual Client, uses the payment
instrument  fraudulently, or intentionally or
negligently fails to fulfil his/her liabilities on
secure use of payment instrument, he/she shall be
responsible for the amount of loss arising from such
un-authorized payment transaction. An Individual
Client shall be responsible for losses arising from
use of the payment instrument where he has been
aware that the payment instrument is lost, stolen,
or any transaction is performed without his/her will,
but failed to take necessary measures for use or
suspend the payment account or have the payment
instrument suspended.

9.2.15. The Bank shall be responsible towards the
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iradesi disinda gerceklesmis herhangi bir islemi
6grenmesine ragmen kullanimina iliskin gerekli
tedbirleri almamis olmasi, &deme hesabini
dondurmamasi ya da 6édeme aracini kullanima
kapatmamasi  hallerinde 6deme aracinin
kullanilmasindan dogan zarardan sorumludur.

9.215. Banka 6deme isleminin 6deme emrine
uygun olarak alicinin 6deme hizmeti saglayicisina
aktarilmasindan Musteriye karsi  sorumludur.
Banka, 6deme emrinin alindigi tarihten itibaren
en gec dort is glnu icerisinde, ddeme isleminin
tutarini alicinin 6deme hizmeti saglayicisinin
hesabina aktarir. Banka, alicinin 6deme hizmeti
saglayicisinin yurt disinda bulunmasi halinde,
o6deme isleminin tutarini en gec iki is glnu
icerisinde alicinin 6deme hizmeti saglayicisinin
hesabina aktarir.

9.216. Banka 6deme isleminin gerceklesmemis
veya hatali gerceklesmis kismini gecikmeden
Misteriye iade eder ve tutarin 6deme hesabindan
dustilmus olmasi halinde 6deme hesabini eski
durumuna getirir.

9.217. Bireysel Misteriden kaynaklanan hata,
kusur halleri disinda, Banka tarafindan Msterinin
o6deme isleminin gerceklestirilmemesi veya hatali
gerceklestirilmesi sonucunda Musterinin 6demek
zorunda kaldigi faiz ve Ucretlerin tazmininden
Banka sorumludur.

9.218. Banka bu sozlesmedeki degisiklikleri
otuz gin onceden Musteriye bildirir. Musteri
otuz gunlik strenin sonuna kadar bu sézlesmeyi
herhangi bir Gcret 6demeksizin feshetme hakkina
sahiptir S -Tet DUETTIERS 4 R

Sisiklikleri Banka ile
Musteri arasinda Bankanin islem anindaki kurlari
uygulanir. Bankanin uyguladigi kurlarda meydana
elecek degisiklikler Misterive herhangi bir

bildirim yapilmaksizin Banka tarafindan derhal
uygulanir,

9.219. Bu sozlesmeyi Banka iki ay onceden,
Msteri bir ay 6nceden ihbar etmek kosuluyla
istedikleri zaman fesih edebilirler, s6zlesme fesih
edilinceye kadar yurdrlikte kalr.

9.3. Diizenli Odeme Emri

Musteri Bankanin anlasmali oldugu kurum ve
kuruluslara ait faturalarinin ve sair 6demelerinin
duzenli olarak mevduat hesabi veya kredili
mevduat hesabindan veya kredi kartindan
yapilmasi icin otomatik 6deme talimati verebilir.
Banka, ilgili kurum/kuruluslar tarafindan kendisine
bildirilen tutarlari Musterinin hesabindan tahsil
ederek génderir. Otomatik 6deme konusu bedelin
ilgilikuruluslarcayanlishesaplanmasive transferin
yanlis hesaplanan tutarlar Uzerinden yapilmasi
veya hesaba yasal sinirlama getirilmesinden
oturi  6demenin zamaninda yapilamamasi,
yapilan édemelerin alici tarafindan herhangi bir
nedenle kabul edilmemesi, teknik ariza ya da
benzeri nedenlerden dogan gecikme, aksama ve
kaybolmalardan dolayr Bankanin sorumlulugu
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Client for transfer of a payment to the recipient’s
payment service provider in accordance with
the payment order. The Bank shall transfer the
payment amount to the account of recipient’s
payment services provider, within maximum four
business days from receiving the payment order. If
the recipient’s payment services provider is located
abroad, the Bank shall transfer the paymentamount
to the account of recipient’'s payment services
provider within maximum two business days.

9.216. The Bank shall return any amount of
unrealized or incorrectly realized part of payment,
to the Client without delay, and if such amount was
deducted from the payment account, then the Bank
shall reinstate the payment account.

9.2.17. Except for errors or defects caused by an
Individual Client, if the Bank performs the Client’s
payment transaction inaccurately or fails to
perform, then the Bank shall be liable to indemnify
the Client against any interest and fees incurred.

9.2.18.The Bank shallinform the Client thirty days in
advance onany amendment on thisagreement. The
Client shall be entitled to terminate this Agreement
without paying any charge until the end of such
thirty days. If the Client does not object during
J [ ) [1d ) 1 10 dccep
such amendments, As between the Bank and the
glient, I[%anlé'ls rates at the time of transaction shall
e applicable. Any change in rates applied by the
without notifying the Client.
9.219. This Agreement may be terminated at any
time, br]the Bank through two months’ prior notice,
or by the Client through one month’s prior notice,

and the agreement shall remain effective until
termination.

9.3. Regular Payment Order

The Client may give automatic payment instruction
forregularpaymentsofinvoicesand other payments
to institutions and entities having contract with the
Bank, from his/her deposit account or overdraft
account or credit card. The Bank shall collect the
amounts notified to it by relevant institutions/
entities, from the Client’s account and transfer to
such institutions/entities. Bank shall not be under
anyresponsibilityincaseswhere theamountsubject
to automatic payment is incorrectly calculated by
the relevant institutions and the transfer is made
on incorrectly calculated amounts, or the payment
cannot be made timely due to legal limitation on
the account, or non-acceptance of payments by
the receiver for any reason, or delays, interruptions
or loss due to technical failure or otherwise. If the
Client'sdepositsoroverdraftaccountisnotavailable
due to lack of sufficient balance, or unavailability
of credit card limit, non-renewal of credit card, or
lost or stolen card, automatic payment instruction
shall not be processed. The Bank shall continue
act upon existing instructions unless and until the
Client notifies the Bank on any update or change
in the recipient entity/institution of the automatic
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Koktur. Musterinin mevduat veya kredili mevduat
esabinda yeterli bakiye bulunmamasi, kredi karti
limitinin yetersizligi, kredi kartinin yenilenmemesi,
kaybi veya calinmis olmasi nedeniyle kullanima
musait olmamasi gibi durumlarda otomatik
d6deme talimati isleme alinmaz. Musteri otomatik
ddeme talimatina iliskin alici kisi veya kurum/
kurulusa ili?kin glncelleme veya degisiklikleri
Bankaya bildirmedikce Banka mevcut talimat
Uzerinden islem yapmaya devam eder. Bankanin
otomatik odeme talimatini yerine getirme
KUkUmlUlug'u, Banka ile ilgili kisiler veya kurum/
uruluslar arasinda imzalanmis bulunan sézlesme
ya da protokoliin yarirlikte kaldigi siire boyunca
gecerlidir. Otomatik 6deme talimatina karsin
Musteri ayni kurum/kurulus veya kisi hesabina
ayrica o6deme yaparsa mukerrer 6Ademeye
iliskin iade slrecini Musteri bizzat takip eder.
Musteri otomatik 6deme talimatinin ilgili kurum/
kurului veya kisi hesaplarina gecip gecmedigini
kontrol etmekle ylakimladur.  Mdsterinin
hesabinda iki ay ust Uste yeterli bakiye olmamasi
nedeniyle, Bankanin otomatik 6deme talimatini
gerceklestirememesi halinde Banka, otomatik
odeme talimatini 6nceden bildirim ile iptal

edebilir.
10. Banka Karti ve Kredi Karti ile On Odemeli Kart

10.1. Kapsami ve Cerceve S6zlesme Niteligi

Musteriye Banka karti, kredi karti veya 6n 6demeli
kart (kisaca “kart” olarak anildigi durumlarda
o hikim hepsine uygulanir niteliktedir, sadece
birisine 6zel hikim oldugu durumda hangi kart
oldugu agikca yazilir) verilmesi ve kartin kullanimi
sozlesmenin  bu  boélimuindeki  hukumleri
kapsaminda yerine getirilir. Bireysel Musteri icin
bu boélim hikamleri ile birlikte sdzlesmenin
baslangic ve diger hikumleri 5464 sayili Banka
Kartlari ve Kredi Kartlari Kanunu ile 6502 sayili
Tuketicinin Korunmasi Hakkinda Kanun ve ilgili
mevzuat (“Kartlar Mevzuati ve Tiketici Mevzuat!”)
kapsaminda ilk anlasma ve cerceve sozlesme
niteligindedir. Ticari Musterilere verilen kartlara
sadece Banka Kartlari ve Kredi Kartlari Kanununun
kurumsal kredi kartlarina iliskin hukamleri
uygulanir.

10.2. Kart icin Yasal Asgari Zorunlu Sartlar

10.21. Kart  hamilinin  sorumlulugu, kartin
zilyetligine gectigi veya fiziki varligi bulunmayan
kart numarasinin 6grenildigi andan itibaren
baslar.

10.2.2. Kart kullanimina ve sozlesmeye bagl
olarak kart hamillerinden alinabilecek Ucret,
komisyon, masraf ve vergilerin neler olacagina
dairaciklamalarve bunlarintutarlari bilgilendirme
formundayeralir. Buradayer alan tcret, komisyon,
masraf ve vergiler disinda kart kullanimina bagli
olarak kart hamilinden herhangi bir isim altinda
6deme talep edilemez ve hesabindan kesinti
yapilamaz. Kredi karti yillik Gyelik ucreti, kart
sisteminin sundugu hizmetlerden yararlanmasina
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payment instruction. Bank’s obligation to fulfil
the automatic payment instruction shall remain
effective during the effectiveness of the agreement
or protocol signed by and between the Bank and
other relevant entity/institution. If, despite the
automatic payment instruction, the Client makes
a payment to the same entity/institution, the Client
must personally follow the return process related to
duplicate payment. The Client shall be required to
check whether the automatic payment instruction
has been entered on the account of relevant entity/
institution. If the Bank cannot perform an automatic
payment instruction in two consecutive months
due to lack of sufficient balance in Client’s account,
the Bank may cancel the automatic payment
instruction through prior notification.

10. Debit Card, Credit Card, and Prepaid Card
10.1. Scope and Framework Agreement Nature

Issuance of debit card, credit card or prepaid card
to the Client (in cases where it is briefly referred to
as a “card”, such provision shall be applicable on all
cards,and whereonly oneisspecifically referred, the
card type must be expressly mentioned) and usage
of the card shall be governed by the provisions in
this section of the agreement. For Individual Clients,
provisions of this section together with theinitialand
other provisions of the agreement constitute initial
and framework agreement within the framework
of the Debit Cards and Credit Cards Law number
5464, and the Law on Protection of Consumers
number 6502 and the relevant legislation (“Cards
Legislation and Consumer Legislation”). Cards
issued to Commercial Clients shall be governed
solely by the provisions on corporate credit cards,
of the Debit Cards and Credit Cards Law.

10.2. Minimum Legal Requirements for Card

10.21. Cardholder’s responsibility commences by
the time he/she takes possession of the card, or
becomes aware of the card number of virtual card.

10.2.2. Fees, commission, expenses and taxes
that can be charged to cardholders and under
Agreement in connection with usage of the Card
are explained, together with the relevant amounts,
in the information form. Cardholder may not be
charged, and no deduction can be made from the
account, for any amount in connection with usage
of the card, other than the fees, commissions,
expenses and taxes mentioned in such form. Credit
card annual fee is the fee that collected annually
after the first use of the card from the card holder,
to benefit from the credit card services.

10.2.3. In transactions entered into in a foreign
currency, all rate conversions on the card shall be
made at the CBOT foreign exchange selling rate
when converting foreign currency into TL, and
the Bank’s foreign exchange buying rate when
converting TL into a foreign currency. This shall be
reflected on the credit card’s account statement.

10.24. Cardholder must securely protect the card
and the code details needed for using the card, and
take measures to prevent usage of such information
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imkan veren Uyeligi nedeniyle kart hamilinden
kartini ilk kullanimi mdteakip tahsil edilen yillik
tutardr.

10.2.3. Yabanci para cinsinden yapilan islemlerde,
karta iliskin her tarld kur cevrimleri, yabanci
paradan TL'ye TCMB déviz satis kurundan, TL'den
yabanci paraya ise Bankanin déviz alis kuru
uzerinden yapilir. Bu durum kredi kartinda hesap
6zetine de yansitilir.

10.2.4. Kart hamilinin, karti ve kartin kullanilmasi
icin gerekli sifre bilgilerini glvenli bir sekilde
korumasi ve bu bilgilerin baskalar tarafindan
kullanilmasina engel olacak o6nlemleri almasi
gerekir. Bunlarin kaybolmasi, calinmasi halinde
veya iradesi disinda gerceklesmis herhangi bir
islemi 6grenmesi durumunda Bankaya derhal
bildirim yapmak zorundadir.

10.2.5. Kart hamili, Bankaya Kapaca‘l bildirimden
onceki 24 saat icinde gerceklesen hukuka aykiri
kullanimdan dogan zararlardan 150 TL ile sinirli
olarak sorumludur. Hukuka aykir kullanim, kart
hamilinin agir ihmaline veya kastina dayanirsa
veya bildirim 24 saat icinde yapilmazsa bu sinir
uygulanmaz.

10.2.6. Kart hamili ilgili sigorta prim bedelini
6demek kosuluyla bildirimden 6nceki 24 saat
icinde gerceklesen hukuka aykir kullanimdan
dogan zararla ilgili yasal sorumluluk tutari icin
sigorta yaptirilmasini talep edebilir.

10.2.7. Kart veya kartin kullanilmasi icin gerekli
sifre bilgileri kaybolur veya calinirsa Banka
karti hamilinin yapacagi bildirimden 6nceki 24
saatten 6nce gerceklestirilen islemlerden kendisi
sorumludur.

10.2.8. Kart hamili adresindeki degisiklikleri,
degisiklik tarihinden itibaren 15 gun icinde
Bankaya bildirmekle yakamlidur. Aksi halde eski
adresine yapilan bildirimler gecerlidir.

10.29. Kartin ~ kullanima  kapatilmasi  ve
s6zlesmenin feshine iliskin hususlar “Karta Ozel
Hukimler” maddesinde diizenlenmistir.

10.2.10. Kredi karti hamilinden talep alinmadikca
kart limiti artinlamaz. Otomatik limit artinm talebi
“beyanlar” maddesinde yer almaktadir.

10.211. Uygulanacak akdi ve gecikme faizi
oranlart TCMB'nin belirledigi azami oranlarin
ustiinde olamaz.

10.2.12. Kredi kartina bilesik faiz uygulanamaz.

10.213. Kredi kartindan nakit kullanimina iliskin
borclar hakkinda, faizin baslama tarihi olarak
islem tarihi esas alinir.

10.214. Kredi karti limiti Bankanin inisiyatifi
disinda kart hamilinin harcamalariyla asilirsa veya
tahsis edilen limitin ylzde yirmisini gegmemesi
ve bir sonraki hesap doéneminde kapatilmasi
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by others. If these are lost or stolen, of if the Client
becomes aware of any transaction performed
withl?ut his will, he/she must promptly notify the
Bank.

10.2.5. The Cardholder shall be responsible for
losses arising from illegal usage within 24 hours
before his/her notification to the Bank, up to 150
TL. If illegal usage is caused by card holder’s gross
negligence or intentional act, or if notification is
not made within 24 hours, such limit shall not be
applicable.

10.26. The Cardholder may request to buy
insurance for the legal responsibility amount on the
loss caused by illegal usage within 24 hours before
the notification, subject to paying the relevant
insurance premium.

10.2.7. If the Card or the code needed for using the
card is lost or stolen, Debit Card holder shall be
personally responsible for transactions performed
within 24 hours before his/her notification.

10.2.8. The Cardholder shall be obliged to notify the
Bank on any address changes, within 15 days from
the date of such change. Otherwise, any notification
sent to the former address shall be valid.

10.2.9. Issues on closure of the Card and termination
of the agreement are regulated in article “Card-
specific Provisions”.

10.2.10. Card limit may not be increased without the
creditcardholder’srequest. Automatic limitincrease
request is provided in article “representations”.

10.211. Applicable contractual and late interest
rates may not exceed the maximum rates set by
the CBOT.

10.212. No compound interest may be applicable
for credit cards.

10.213. Regarding debts arising from cash
withdrawal from Credit card, interest accrual shall
start on the transaction date.

10.2.14. If the Credit card limit is exceeded with
the card holder’s expenditures beyond the Bank’s
initiative, or if the card limit is exceeded, not to
be more than twice a calendar year (provided
that it is not higher than twenty percent of the
allocated limit and is closed in the next account
period), contractual interest shall be applicable
on the exceeded amount, for the period from the
transaction date thru the payment date.

10.215. Any increase in interest rates shall be
notified to the card holder 30 days in advance,
and the card holder shall not be affected from the
increase in rates if he/she settles entire debt and
ceases using the credit card within maximum 60
days from being notified in the increase in rates.

10.2.16. Minimum amount due may not be less than
30 percent of the debt for the period where the
credit card limit is up to 15.000 TL; or 35 percent of
the debt for the period where the credit card limit is
between 15.000 TL and 20.000 TL; or 40 percent of
the debt for the period where the credit card limit
is higher than 20.000 TL, and 40 percent of the debt
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kosuluyla, bir takvim yilinda ikiden fazla olmamak
Uzere, kart limitinde asim olusmasi halinde, asilan
miktara islem tarihi ile 6deme tarihi arasindaki
stire icin akdi faiz yaratalur.

10.215. Faiz oranlarindaki artis kart hamiline
30 gln o6nceden bildirilir ve kart hamili faiz
artisinin bildirim tarihinden itibaren en ge¢ 60 giin
icinde borcunun tamamini 6deyip kredi kartini
kullanmaya son verirse faiz artisindan etkilenmez.

10.2.16. Odenmesi gereken asgari tutar, kredi karti
limiti 15.000 TL'ye kadar olan kredi kartlarinda
dénem borcunun ylizde 30'undan; kredi kart
limiti 15.000 TL'den 20.000 TL'ye kadar olan kredi
kartlarinda dénem borcunun yilzde 35’inden;
kredi karti limiti 20.000 TL ve (izerinde olan kredi
kartlarinda dénem borcunun ylizde 40'indan
ve yeni tahsis edilen kredi kartlarinda kullanim
baslangici tarihinden itibaren bir yiluk strenin
dolmasina kadar dénem borcunun ylzde 40'indan
asagl olamaz ve Banka bu miktardan az olmamak
Uzere asgari 6deme tutarini belirleyebilir.

10.217. Asgari tutar Ust Uste en az (¢ hesap
déneminde 6denmezse, kartlar kullanima
kapatilarak hesap kat edilir. Hesabin kat edilmesi
halinde tim borc (ilerideki taksitler ve diger
harcamalar dahil) muaccel hale gelir. Kart hamili
ile ek kart hamili borcun tamamini Bankaya
derhal ve nakden &der. Aksi takdirde borcun
tamami 6deninceye kadar borg asl, faizler ve tim
yan edimlerden dogan sorumluluklari ayni sekilde
devam eder.Kart hamili, kendikartive varsa ek kart
olmak Uzere hesabina bagli tim kartlarin (e-kart
da dahil) tamamindan sorumludur. Ek kart hamili
ise kendi ek kartinin kullanimindan sorumludur.
Banka alacagini kart hamilinden talep ederken
ek kart hamilinden de ek karta iliskin borclarini
6demesini talep edebilir. Temerrut halinde borclu
kart hamili temerrut faiziile birlikte timyargilama
giderleri ve masraflar ile birlikte borcunu éder.

10.3. Karta Ozel Hukimler
10.3.1. Kredi Karti Limiti

Banka, Musterinin yasaklilik veya engel durumu,
ekonomik ve sosyal durumu, aylik veya yillik
ortalama geliri, diger kart ¢ikaran kuruluslarca bu
kisilere tahsis edilen kredi karti limiti, model veya
skorlama sistemi sonuclari, Musterini tani ilkeleri
ile Banka Kartlari ve Kredi Kartlari Hakkinda
Yonetmelik'in 27. maddesi uyarinca kurulacak
bilgi alisverisi sirketlerinden temin edilecek
bilgileri dikkate alarak yapacagi degerlendirmeye
gore kullanim Llimitini tespit eder. S6zlesmenin
kurulmasi ile uyumlu olarak yazili veya telefonla
veya kalici veri saklayicisi yoluyla limiti bildirir.
Bankanin, Musterinin kredi 6deme performansi,
varlk ve yukumlalikleri, sosyal statusq,
egitim duzeyi, yasl ve benzeri édeme guclinin
degerlendirilmesinde etkili olabilecek hususlara
iliskin alacagi beyan ve temin edecekleri belgeler
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for the period in the case of newly allocated credit
cards, until completion of one year from the date
of starting to use the card, and the Bank may set
the minimum payment amount, not being less than
these amounts.

10.217. Upon failure to pay the minimum amount
for at least three consecutive account periods, cards
shall be suspended and the account shall be cut.
Upon cutting the account, all debt (including future
instalments and other expenses) shall be due and
payable. Cardholder and additional card holder
shall pay the entire debt to the Bank, promptly in
cash. Otherwise, liabilities on the principal, interests
and all subsidiary acts shall remain effective until
full settlement of the debt. Cardholder shall be
liable for all cards associated with the account
including his/her own card and any supplemental
card (including e-card). Supplemental cardholder
shall be liable for the use of own supplemental
card. In its claims from the cardholder, the Bank
may also request the supplemental cardholder to
pay the debts related to the supplemental card. In
case of default, debtor card holder shall pay the
debt together with default interest as well as all
judicial expens