
DEPOSIT ACCOUNT INFORMATION AND REQUEST FORM

Account Maintenance Fee TL: 7.60 TL FX: 7.60 TL
Account Statement Fee (through mail) 2 TL (for every delivery)

Interest: Demand deposits may be opened in TL or foreign currency. Demand deposits accounts have no
specified interest rate. After opening of demand account, you may open a time deposit account at any time
place your deposits into that account. In opening time deposit accounts, the interest rate account specified
according to the amount of deposit and term shall be stated in your account book or the transaction slip.
During the term, no disposal on the time deposit account is allowed, and withdrawal of a time deposit
account before maturity is subject to bank’s approval. Upon withdrawal of deposits before maturity, the
interest applicable to the demand account shall not be paid. If time deposits are not withdrawn before
maturity and unless otherwise instructed, your deposits shall be renewed with a term equal or similar to the
previous term, and the interest rate prevailing on the renewal date. 

Fees: This form provides information above on the fees which are continuous in nature, for which no
information can be given at the time of transaction, due to its nature. Any increase in continuous fees,
within a calendar year (1 January-31 December) by equal to or higher than 1.2 times the increase in annual
consumer price index as of prior year-end, as announced by Turkish Statistics Institution, is subject to your
approval. Any increase below such rate shall be notified to you in writing or via permanent data storage, at
least 30 (thirty) days in advance. You shall be entitled to abandon using the product or service until 15
(fifteen) days after the date of notification. If you exercise such right, no fee shall be collected. However,
our Bank may suspend the provision of that product or service. If you continue to use the product or
service, you shall be considered to have accepted the increase in fees. Fees shall be collected in cash or
from your demand deposit account. You shall be informed at the time of transaction on any instant fee
applicable on EFT, remittance, SWIFT etc. transactions on your accounts. The fee shall be collected upon
your approval, and be stated on the transaction slip. Information on instant transaction fees is available on
our web site and the boards at our branches. 

Customer category: The Bank may set various customer categories, and apply discounts or exceptions
for products and services made available to customers in different categories. Discounts and exceptions
may be changed even though the requirements of the categories are not met. Upon failure to meet the
category conditions, fees and interest rates prevailing at that date shall be applicable. 

Pre-agreement information on payment services: This form is an annex to and an integral part of
Burgan Bank A.Ş. Banking Services Agreement (BSA). BSA containing the provisions on payment services is
published on the website of our Bank which is the payment service provider. 

Your rights under Personal data legislation: (a) Data Responsible is Burgan Bank AŞ, and the
information is given below. (b) the personal data that you share with our Bank shall be processed for
determining that the conditions for providing banking services are met, and for performing the services, and
for statistical assessments to increase the service quality and similar purposes. (c) Processed data may be
disclosed for such purposes, to Burgan group, the bank’s parent company, and its affiliates, and service
providers of the bank, and entities and institutions keeping personal data, legally authorized persons, and
other third parties. (ç) Your Personal data shall be obtained either directly from you or from third parties,
within the scope of the authorization you have granted to our bank under the BSA, and the relevant
legislation provisions.(d) Regarding your personal data that you share with our Bank, you are entitled to (i)
know whether your personal data is processed or not, (ii) request relevant information if your personal data
is processed, (iii) know the purpose of processing of your personal data and whether they are used for the
intended purpose or not, (iv) know the third parties to which your personal data is transferred, whether in
Turkey or abroad, (v) request correction if your personal data is processed incompletely or inaccurately, (vi)
request to know the third parties, to whom your personal data is transferred, (vii) object to any result
against you, of any analysis of your processed data exclusively via automatic systems, (viii) request the
deletion of your data upon disappearance of the reasons that require processing of your personal data, (ix)
claim any damage you may incur due to processing of your personal data against the Law. 



If you sign this form, a demand TL account is to be opened in your name. After opening of your
demand deposit account, you may open any type of demand/time deposit account in other
currencies at any time.

Customer Bank
Date: / /
Name-
Surname:

Signature
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